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Enr ique Robles  

Administrator  

TEACH Publ ic Schools  

1846 West  Imperia l H ighway 

Los Angeles, CA  90047  

erate-tpes@teachps.org  

 

 

Dear Enr ique:  

 

Spectrum Enterpr ise 1 ( “Spectrum”) is  p leased to submit the enc losed response to your  

Form 470 highl ight ing the benefi ts of adding network solut ions to your ex ist ing serv ices.  

Our response demonstrates Spectrum’s abi l i ty  to cont inue to prov ide network solut ions 

that  wi l l  keep TEACH Publ ic Schools  on the cut t ing edge.  

 

As an ex is t ing Spectrum customer, TEACH Publ ic Schools wi l l  cont inue to enjoy best -

in-c lass serv ices and be in a bet ter  posi t ion to seamlessly  integrate new services into 

your  te lecommunicat ions inventory .  

 

Growing our partnership ensures TEACH Publ ic Schools  benef i t  f rom a strong 

te lecommunicat ions foundat ion and maximizes your abi l i ty  to create new oppor tuni t ies  

and dr ive innovat ion in your  community.  Spectrum prov ides advanced broadband 

serv ices to more than 16,000 schools  and l ibrar ies  represent ing over  2,5 00 school 

d istr ic ts  across the country,  making us one of  the top serv ice providers  with in the E -

Rate program.  

 

Thank you for the opportuni ty to respond to your  Form 470. Bonny Thompson is leading 

Spectrum’s  effor t .  Please do not hesi tate to contact Bonny at  (562)  677-0472 or 

bonny. thompson@char ter .com. 

 

 

Sincerely,  

 

 

 

Dav id Brown 

Director ,  Sales Vert ica l Accounts  

 

 

 

 
1 Spec t rum Enterpr is e  is  a  commerc ia l  b rand o f  Char te r  Communicat i ons ,  Inc .  The lega l  ent i t y  submi t t ing  

th is  proposa l  i s  Char te r  Communicat ions  Operat i ng ,  LLC,  a  subs id ia ry  o f  Char te r  Communic at ions ,  Inc .  
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TERMS OF OFFER 

This proposal a lone shal l  not  be considered an acceptance of an offer  by TEACH Publ ic  

Schools (“Customer”)  or  otherwise be suff ic ient to create a b inding contract between 

TEACH Publ ic Schools  and Spectrum.  

 

Spectrum’s  b id is based upon serv ices being del ivered under the terms of the Spectrum  

Enterpr ise Service Agreement  which incorporates the Spectrum Commerc ia l  Terms of  

Serv ice (avai lable at  https :/ /enterpr ise.spectrum.com/ legal / terms -and-condi t ions.html  

or any successor URL) p lus any related at tachments,  Serv ice Level Agreements and 

appl icable Serv ice Order(s)  (col lect ively , the “Agreement”) .  

 

Spectrum remains open to negot iat ing the Agreement,  and once a mutual ly  negot iated  

contract is  entered into by the part ies,  i t  shal l  supersede and replace any terms and 

condit ions of  the Form 470.    

 

In  the event only a port ion of Spectrum’s  proposal is  accepted,  Spectrum reserves the 

r ight to fur ther negot iate the terms of such par t ia l  acceptance pr ior  to f inal b id award 

acceptance by Spectrum.  

 

In  the event  of a b id award to Spectrum by TEACH Publ ic Schools based on th is 

proposal ,  i f  the fu l l  Agreement is  not  executed by the appl icable Federal 

Communicat ions Commission (“FCC”) submission deadl ine due to delays in negot iat ion, 

and the part ies have not terminated such negot iat ions, then for purposes of FCC ru les 

and re lated Universal  Serv ice Adminis trat ive Company  (“USAC”) requirements, an 

agreement  incorporat ing the terms of  the Spectrum  Enterpr ise  Service Agreement  and 

the bid locat ions, serv ices,  bandwidth capac i t ies, and pr ic ing contained in th is proposal  

wi l l  be deemed to ex is t.  

 

The terms of th is proposal are conf ident ia l  and should not be d isc losed direc t ly or  

indirect ly  to any th ird par ty,  except  as may be required by law.  

 

The quali f icat ions s tated herein apply to a l l  parts , prov is ions, and documents of the 

Form 470 and Spectrum’s  response,  regardless of  whether  an expl ic i t  except ion or  

qual i f icat ion is taken thereto by Spectrum.   

  

https://enterprise.spectrum.com/legal/terms-and-conditions.html


 

 
 

5 
 

TERMS AND ABBREVIATIONS 

Technology evolves at  a rapid pace and Spectrum stays on the cut t ing edge of that  

evolut ion.  The terms used to descr ibe  spec if ic  technologies or serv ices are somet imes 

cumbersome and become abbrev iated for col loquia l  use. We have prov ided a l is t  of 

the terms used throughout th is  proposal and their  corresponding abbrev iat ions  for  

your  convenience.  Capita l ized terms used but  not def ined herein shal l  have the 

meanings ass igned in the Agreement .  

 

GENERAL TERMS  ABBREVIATION  

INFORMATION TECHNOLOGY IT 

 

SERVICE PROPOSAL TERMS ABBREVIATION 

MONTHLY RECURRING CHARGE MRC 

ONE-TIME CHARGE OTC 

QUANTITY QTY 

INTERNET PROTOCOL IP 
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EXECUTIVE SUMMARY 

Spectrum is p leased to provide th is  response i l lu s trat ing our  abi l i ty  to provide TEACH 

Publ ic  Schools  wi th network  solut ions .  We take pr ide in being an innovat ive resource 

for bus inesses, schools  and communit ies . Our re l iable and economical service is a 

natura l  f i t  w i th your  mission.  

Bring Advanced and Affordable Technology to Your Schools  and Libraries 

Advanced network  solut ions  and comput ing technologies in  the c lassroom have become 

vita l  to educat ion.  Unfor tunate ly,  today’s  chal lenging economic env ironment  has put  

educat ion and technology budgets under t remendous pressure. I t  is  a chal lenge for  

schools to get access to af fordable technologies that  help dr ive greater  student  

achievements .   

The Federal Government created the E-Rate program to help fund communicat ions  

serv ices for  schools and l ibrar ies .  This  program of fers  20-90 percent  off  standard reta i l  

rates on qual i f ied communicat ions services to e l ig ib le schools and  l ibrar ies .  

Spectrum’s Solut ion 

Since 1998,  Spectrum has worked with thousands of E-Rate accounts. Our exper ience 

in th is  area provides E-Rate spec ia l is ts  who understand:  

  ru les  and regulat ions to part ic ipate in  the program , and 

  bil l ing and s tandard discounts  

Federal ly funded E-Rate d iscounts have made today ’s technology more affordable.   

Get Powerful Services with the Financial Benefits of E-Rate 

Research shows that  technology use is  a top -f ive indicator  of bet ter d isc ip l ine, bet ter  

at tendance, and increases in col lege enrol lment .  Educat ional  organizat ions are 

leveraging E-Rate by partner ing with Spectrum to reduce cost and implement technology 

for  greater  student  achievement.  

Unsurpassed Expertise and Customer Support  

A network  of spec ia l ly  tra ined, industry exper ts support  Spectrum. We have around - the-

clock,  U.S.  based bus iness support  centers  and knowledgeable, local ly  based 

technic ians who are spec i f ica l ly  tra ined to help with your  unique needs. Our dedicated 

work  eth ic,  shared knowledge,  and propr ietary  systems al low us to ensure that  the  

solut ions we are propos ing to TEACH Public  Schools  wi l l  match your  spec i f ic  and 

d iscrete needs.  

When you col laborate wi th Spectrum for network solut ions, we ass ign an account team 

who wi l l  support  your  serv ices and address your  needs:  

  Account Manager:  a dedicated, market  expert  who is  avai lable for  consultat ion.  

  Sales Engineering:  t ra ined technical  exper ts who customize des igns based on 

your  requirements .  

  E-Rate Specialists:  exper ienced with E-Rate ru les and regulat ions and are 

b i l l ing and s tandard discounts exper ts  
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  Project Management:  customer focused exper ts who manage your bui ld and 

communicate wi th you every  step of  the way.  

  Client Services:  your point  of  contact;  respons ib le for  prov id ing you wi th 

accurate b i l l ing and consul tat ion on future growth.  

  Enterprise Network Operations Center (“ENOC”) and Enterprise Technical  

Support (“ETS”):  24/7 fac i l i t ies that work  together to cont inuous ly moni tor the 

network  and provide a resource for  technical  suppor t .  

Customers have direct access to our Government  Subs id ized Programs (“GSP”)  

department which special izes in government - funded programs for e l ig ible customers.  

To suppor t E-Rate program par t ic ipat ion, Spectrum:  

  Prov ides to the Customer an (“FCC”) Form 471 Funding Recommendat ion Let ter  

af ter  the FCC Form 470 and awarded Agreement rev iew.  

  Reviews FCC Form 471 for poss ib le errors  and omiss ions and d istr ibutes to the 

customer accompanying Receipt Acknowledgement  Let ter ( “RAL”)  Modif icat ion 

recommendat ion necessary to maximize e l ig ible funding.  

  Monitors  Serv ice Provider  Invoic ing (“SPI”)  submiss ions and SPI d iscount  

appl icat ion (FCC Form 474) ,  and  

  Wil l  be avai lable to address program quest ions or concerns v ia email .   
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IMPLEMENTATION PLAN 

Upon award of  the project ,  Spectrum wi l l  meet wi th Customer ’s technical  staf f  to  create 

the project  work  p lan.  The work  p lan wi l l  inc lude an assessment  of  s i te  readiness with 

spec i f ic  recommendat ions based upon s ite v is i ts .  A project work  schedule wi l l  be jo int ly 

prepared wi th Customer,  ident i fy ing key project  mi lestones.  

Sample Implementation Timeline  

Descript ion Resource Result  
Time 

Durat ion 

Project 

In i t ia t ion  
Internal  

Project re leased to Spectrum’s Serv ice 

Del ivery team.  Project manager  makes 

contact  with Customer  

1 week 

Project 

In i t ia t ion  
Internal  

In ternal k ickof f  design rev iew, develop 

deployment  strategy,  rev iew t imel ines, 

r isks,  project  mater ia ls ordered, 

construct ion tasks begin  

1 week 

Project 

Execut ion 
External  External  k ickoff  cal l  wi th Customer  1 week 

Project 

Execut ion & 

Contro l  

In ternal /  

External  

Recurr ing internal /  ex ternal  project  

meetings to update s tatus,  review act ion 

i tems,  and go over pro ject  r isks  

1 week 

Project 

Execut ion & 

Contro l  

In ternal /  

External  

Weekly  recurr ing internal  and Customer 

project  meetings,  mater ia l  receipt ,  f iber 

construct ion act iv i t ies,  fac i l i ty  bui ld -outs,  

equipment  deployment , prov is ioning,  r isk 

mit igat ion, tes t and turn-up for s i tes  that  

become ready  

4 weeks  

Project 

Closure 

Internal /  

External  

Test  and turn-up documents del ivered to 

Customer,  ENOC enrol lment  for  

monitor ing 

1 week 

Spectrum’s  project  implementat ion p lan is to be used as an est imate only. Mi lestones 

are projected dates. Actual dates and t ime f rames may vary due to,  but not  l imi ted to,  

inclement weather.   

The team that  wi l l  be assigned to this  project is  exper ienced in des igning,  implement ing 

and mainta in ing large scale networks. We have project  managers in -house who wi l l  be 

dedicated to th is  project and who wi l l  be the point  of  contact  for  the ent ire proje ct  l i fe 

cycle.  Our  project  managers  understand the importance of  deadl ines and customer 

expectat ions.  

Spectrum operates wi th a team concept so that cross -checking of work outputs and 

resource backup is  a lways in p lace, and more than one indiv idual unders tands each 

process f rom beginning to end.  Qual i f ied personnel with depth of  knowledge in the same 

processes and procedures used in th is project are access ib le in the event  an ass igned 

team member becomes unavai lable.  

Upon complet ion of  the construct ion,  the project  wi l l  be handed off  to  a local  network  

technic ian who wi l l  insta l l  the Spectrum prov ided and owned Cisco or  comparable 

swi tch(es) ,  as appl icable, at Customer ’s s i te . The network technic ian wi l l  work wi th the 
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ENOC to ver i fy connect iv i ty and to prov is ion the correct bandwidth. Once insta l la t ion 

and test ing are complete, Customer wi l l  be not i f ied that the Serv ice is  avai lable for  use.   
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SPECTRUM SERVICE PROPOSAL 

Spectrum’s  proposal,  inc luding pr ic ing, is  subject to the fo l lowing cont ingenc ies:  

  Final  engineer ing, des ign and s i te v is i ts;  and  

  Acceptance of  and enter ing into the Agreement (as  may be negotiated by the 

par t ies  as s tated in the Terms of Offer sect ion above),  which shal l  govern the 

contractual  relat ionship between the part ies and the prov is ion of  the serv ices 

under such contract .  

Investment for Spectrum Services 

Service Location  Service 

Bandwidth / 
Product 

Description 

Initial Order 
Term 

(Months) QTY MRC OTC 

10045 S Western Ave 
Los Angeles, CA 90047 Enterprise Network Edge 1 Gbps 12 1 $900.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Enterprise Network Edge 2 Gbps 12 1 $1,300.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Enterprise Network Edge 5 Gbps 12 1 $1,780.00 $0.00 

 

10045 S Western Ave 
Los Angeles, CA 90047 Enterprise Network Edge 1 Gbps 36 1 $350.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Enterprise Network Edge 2 Gbps 36 1 $600.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Enterprise Network Edge 5 Gbps 36 1 $1,000.00 $0.00 

 

10045 S Western Ave 
Los Angeles, CA 90047 Enterprise Network Edge 1 Gbps 60 1 $350.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Enterprise Network Edge 2 Gbps 60 1 $487.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Enterprise Network Edge 5 Gbps 60 1 $925.00 $0.00 

 

10000 S Western Ave 
Los Angeles CA 90047 

Enterprise Network Edge 1 Gbps 12 1 $900.00 $0.00 

10000 S Western Ave 
Los Angeles CA 90047 

Enterprise Network Edge 2 Gbps 12 1 $1,300.00 $0.00 

10000 S Western Ave 
Los Angeles CA 90047 

Enterprise Network Edge 5 Gbps 12 1 $1,780.00 $0.00 

 

10000 S Western Ave 
Los Angeles CA 90047 

Enterprise Network Edge 1 Gbps 36 1 $350.00 $0.00 

10000 S Western Ave Enterprise Network Edge 2 Gbps 36 1 $600.00 $0.00 
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Los Angeles CA 90047 

10000 S Western Ave 
Los Angeles CA 90047 

Enterprise Network Edge 5 Gbps 36 1 $1,000.00 $0.00 

 

10000 S Western Ave 
Los Angeles CA 90047 

Enterprise Network Edge 1 Gbps 60 1 $350.00 $0.00 

10000 S Western Ave 
Los Angeles CA 90047 

Enterprise Network Edge 2 Gbps 60 1 $487.00 $0.00 

10000 S Western Ave 
Los Angeles CA 90047 

Enterprise Network Edge 5 Gbps 60 1 $925.00 $0.00 

 

10600 S Western Ave, 
Los Angeles, CA 90047 

Enterprise Network Edge 1 Gbps 12 1 $900.00 $0.00 

10600 S Western Ave, 
Los Angeles, CA 90047 

Enterprise Network Edge 2 Gbps 12 1 $1,300.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 5 Gbps 12 1 $1,780.00 $0.00 

 

10600 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 1 Gbps 36 1 $350.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 2 Gbps 36 1 $600.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 5 Gbps 36 1 $1,000.00 $0.00 

 

10600 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 1 Gbps 60 1 $350.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 2 Gbps 60 1 $487.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 5 Gbps 60 1 $925.00 $0.00 

 

10616 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 1 Gbps 12 1 $900.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 2 Gbps 12 1 $1,300.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 5 Gbps 12 1 $1,780.00 $0.00 

 

10616 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 1 Gbps 36 1 $350.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 2 Gbps 36 1 $600.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 5 Gbps 36 1 $1,000.00 $0.00 
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10616 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 1 Gbps 60 1 $350.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 2 Gbps 60 1 $487.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 5 Gbps 60 1 $925.00 $0.00 

 

8505 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 1 Gbps 12 1 $900.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 2 Gbps 12 1 $1,300.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 5 Gbps 12 1 $1,780.00 $0.00 

 

8505 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 1 Gbps 36 1 $350.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 2 Gbps 36 1 $600.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 5 Gbps 36 1 $1,000.00 $0.00 

 

8505 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 1 Gbps 60 1 $350.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 2 Gbps 60 1 $487.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Enterprise Network Edge 5 Gbps 60 1 $925.00 $0.00 

Spectrum’s  proposal includes Serv ices and pr ic ing for  Serv ices and Serv ice Locat ion(s)  

requested in Customer ’s Form 470. However,  the Form 470 indicates a “Quant i ty”  of  "0"  

for  the Managed Internal  Broadband Services.  Please rev iew Spectrum’s E -Rate 

Funding Contingency c lause below in the event  funding is  denied by USAC for any 

Serv ices awarded to Spectrum as a result  o f th is  Form 470 response .  

Pr ic ing is  prov ided only for  the s i tes shown in the Serv ice Proposal.  Pr ic ing for  

addit ional  s i tes  shal l  be determined upon Spectrum’s receipt  of s i te informat ion for  the 

new serv ice locat ion, evaluat ion of the requested serv ices, performance of surveys, and 

other informat ion that may be required.  

Pr ic ing shown above is exc lus ive of taxes, fees and surcharges.  The MRCs and OTCs 

are subject to taxes,  fees and surcharges as descr ibed in Sect ion 7(b) (Taxes,  

Surcharges and Fees)  of  the Agreement.  

El ig ib i l i ty  of products  and serv ices for  E -Rate School Program discounts is determined 

by the FCC and administered by the School and L ibrar ies  Div is ion of USAC. In the event 

Managed Network  Edge,  Managed Network  WiFi  or  Managed Network  Switch Serv ices 

( the “Managed Serv ices) are denied as an e l ig ible service by USAC, Customer wil l  be 

respons ib le for  payment  of  the fu l l  amount  of  any MRC re lated to the Managed Network 

Serv ices ordered by Customer .  
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E-Rate Funding Contingency 

Customer ’s Serv ice Order  shal l  incorporate the fo l lowing c lause as i t  re lates to funding:  

Customer may submit th is Serv ice Order and the Agreement to the Schools and L ibrar ies  

Div is ion of the Universal Serv ice Adminis trat ive Company,  ( i .e. ,  the ent i ty appointed by 

the Federal Communicat ions Commiss ion to administer the Universal Serv ice Program 

with respect  to Schools and L ibrar ies (E-Rate)  funding)  as par t of  any appl icat ion 

seek ing a federal  subs idy or funding.  

Customer is respons ib le for  not i fy ing Spectrum of i ts  e lect ion of e i ther the Service 

Prov ider Invoice (SPI)  or  Bi l led Enti ty Applicant  Reimbursement (BEAR) d iscount  

method by May 15th pr ior  to the appl icable funding year.  Customer must complete and 

return an E-Rate Discount Elect ion Form to Spectrum pr ior  to such date, or  Customer 

wi l l  be deemed to have chosen the BEAR discount method for the funding year.   

Upon Spectrum’s receipt of appropr iate not ice that  Customer is an approved E -Rate 

program part ic ipant for  a Serv ice, Spectrum wi l l  invoice Customer for  the Serv ice in 

accordance wi th E-Rate guidel ines and/or ru les . I f  Spectrum invoices Customer for  a 

Serv ice pursuant to any E-Rate program rates,  d iscounts or credi ts in advance o f  

receiv ing such not ice and Customer ’s request for  E -Rate program funding is denied,  

l imi ted or  reduced,  Spectrum wi l l  invoice Customer and Customer wi l l  pay the d i f ference 

between such invoiced amount(s)  and the actual  amount of  the charges for the Serv ice 

as descr ibed in th is Serv ice Order.  Notwithstanding anyth ing herein to the contrary , 

Customer ’s obl igat ions under th is Serv ice Order shal l  remain in  fu l l  force and ef fect in 

the event Customer wi thdraws or  is  removed from the E -Rate program, receives E-Rate 

program funding that is  less than Customer ’s  requested funding amount, or  is  denied E -

Rate program funding for  any Service descr ibed in th is  Serv ice Order. For  the avoidance 

of  doubt,  Customer is  solely respons ib le for  a l l  charges for serv ices,  as  descr ibed in 

th is  Serv ice Order ,  that  were ins ta l led pr ior  to the E -Rate program funding year  s tar t  

date.   

Upgrade Path 

Spectrum agrees to include the fo l lowing c lause in appl icable Serv ice Orders:  

Customer shal l  have the opt ion to add Serv ices or,  i f  appl icable, increase  speed and 

bandwidth dur ing the Order Term of the Service Order,  prov ided Spectrum is able to 

accommodate Customer ’s request.  Customer wi l l  not i fy  Spectrum of  i ts  desired 

addit ional  Serv ices or  increased speed and bandwidth and shal l  be respons ib le for  the 

corresponding increase in MRCs for  such addi t ional  Serv ices or  increased speed and 

bandwidth,  as wel l  as construct ion and ins ta l lat ion costs  ( i f  appl icable) .  Added serv ices 

may be coterminous wi th the In it ia l  Order Term of the or ig inal  Serv ice Order i f  the 

par t ies  agree upon appropr iate MRCs and any OTCs to account  for  the decreased In it ia l  

Order Term for such addi t ional  Serv ices. Spectrum agrees to inc lude language with in 

indiv idual  Service Orders that set for th the spec i f ic  upgrade opt ions avai lable to the 

Customer dur ing the Order Term.       

California Teleconnect Funding Contingency  

Customer ’s Serv ice Order  shal l  incorporate the fo l lowing c lause as i t  re lates to funding:  
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I f  s tate funding for the Cal i forn ia Teleconnect  Fund (“CTF”) is  exhausted, or i f  Customer 

fa i ls  to qual i fy  for  CTF discounts , Customer wi l l  be back -bi l led for  CTF discounts  

advanced by Spectrum. Fur thermore,  i f  Customer fa i ls  to receive E -Rate d iscounts  f rom 

the Universal Serv ice Administrat ive Company (“USAC”) ,  Customer wi l l  be back -bi l led 

for  a l l  such d iscounts  advanced by Spectrum. Customer is requ ired to comply  wi th a l l  

federal  E-Rate and CTF ru les. Spectrum reserves the r ight  to suspend both CTF and E -

Rate d iscounts  to Customer in  the event that Customer ( i)  fai ls  to abide by a l l  federal 

E-Rate and CTF ru les,  or  ( i i )  wi thdraws i ts  request for  E -Rate and/or CTF funding.    

Non-Appropriation 

Upon request ,  Customer’s  Serv ice Order wi l l  incorporate the fo l lowing c lause as i t  

re lates to funding:  

Non-Appropr iat ion. Notwiths tanding anyth ing to the contrary  in  the Serv ice Agreement ,  

i f  funds are not  appropr iated for a f iscal year for  Serv ices prov ided under th is Serv ice 

Order  at a given Serv ice Locat ion (a “Non -Appropr iat ion”) ,  Customer shal l  have the r ight  

to terminate,  without  l iab i l i ty ,  such Serv ices at  the Serv ice Locat ion ( “Non -Appropr iated 

Serv ices”)  as of the end of  the funded f iscal year (or  such shorter  funded term, i f  

appl icable).  The foregoing terminat ion r ight is  condi t ioned upon the fo l lo wing: Customer 

shal l  (a)  prov ide Spectrum with at  least  th ir ty (30)  days wr it ten not ice of  terminat ion 

pr ior  to the s tar t  of such f iscal  year  (or with in f ive (5) days fol lowing budget approval,  

i f  budget  approval  occurs  less than 30 days pr ior  to or  fo l low ing the start  of  such f iscal  

year) ;  (b)  descr ibe in the terminat ion not ice how such Non -Appropr iat ion d id not  resul t  

f rom the act or  fai lure to act  by  Customer in the course of es tabl ishing i ts  proposed 

budget or  in  sat isfy ing budget f i l ing requirements;  ( c)  pay Spectrum al l  amounts  due for 

Non-Appropr iated Serv ices through the date of terminat ion; (d)  for  the Non -Appropr iated 

Serv ices, pay Spectrum upon receipt  of invoice a l l  construct ion and insta l la t ion 

expenses incurred by Spectrum, OTCs, and any expens es incurred by Spectrum re lated 

to the Non-Appropr iat ion, inc luding, wi thout l imitat ion, any applicable thi rd -party  

terminat ion charges; and (e) return to Spectrum or  permit  Spectrum to remove, in  

Spectrum’s  discret ion,  the Spectrum Equipment  in  the same c ondit ion as when received,  

ord inary wear and tear excepted. Customer shal l  be respons ib le for  re imburs ing 

Spectrum for the repair  or  replacement  of  any Spectrum Equipment not returned in 

accordance wi th th is paragraph .  

Capita l ized terms used but not def ined herein shal l  have their  respect ive meaning 

ass igned in the Serv ice Agreement.  

Service Activat ion 

So long as Customer proper ly performs al l  necessary  s i te preparat ion and prov ides 

Spectrum with a l l  required consents,  Spectrum shal l  endeavor to meet the July 1 serv ice 

act ivat ion date for  USAC funding.  However , due to t ime constraints which are required 

for construct ion, des ign, permits, and var ious other fac tors , Spectrum may not be able 

to meet the USAC funding date.  Therefore,  Spectrum encourages new customers to f i le 

for  funding at the ear l iest avai labi l i ty  with in USAC’s guidel ines and obta in a Fundin g 

Commitment  Dec is ion Letter ,  to  a l low Spectrum as much t ime as poss ib le to meet  the 

July 1 serv ice act ivat ion date.  Addi t ional ly ,  i t  may be in the best  in terest  of  Spectrum’s  

new customers to f i le through USAC for temporary funding for their  current prov i der for  

a per iod suff ic ient  to cover Spectrum’s implementat ion t imel ine. Spectrum’s 
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implementat ion goal is  90 to 120 days af ter  fu l l  execut ion of the Agreement and 

appl icable Service Order by the part ies. However , upon award an updated t imel ine wi l l  

be prov ided after  a project team has been assigned .  

USAC Filing Information  

Charter  Communicat ions Operat ing, LLC is in good s tanding wi th the FCC and USAC, 

and i ts USAC ident i f iers are as fo l lows:  

Serv ice Prov ider Ident i f icat ion Number  (“SPIN”):  143050436  

Funding Request Number  (“FRN”):  002526580  

Spectrum compl ies  with a l l  appl icable FCC lowest  corresponding pr ice (LCP) ru les  wi th 

respect to the Agreement.  

El ig ib i l i ty  of products  and serv ices for  E -Rate School Program discounts is determined 

by the FCC and administered by the School s  and L ibrar ies  Div is ion of  USAC. Customer 

is respons ible for  unders tanding USAC ru les and e l ig ib i l i ty  of serv ices for  E -Rate 

funding.  

USAC Invoice Options  

Spectrum wi l l  prov ide d iscounts  v ia the Form 474 (SPI Form) as long as funding has 

been approved through the E-Rate program, in which case d iscounts wi l l  be appl ied to 

the b i l l ing account v ia credit  adjustments .  Alternat ive ly , funding may be obta ined by 

f i l ing a Form 472 (BEAR Form).  Spectrum wi l l  only  invoice USAC via SPI Form 474 

once funding has been committed and both the Form 486 and Receipt of  Serv ice  

Conf irmat ion Form have been f i led with USAC. 

Compliance with Law and General Statement 

Regarding any terms and condi t ions in Customer ’s Form 470, Spectrum compl ies wi th 

a l l  appl icable laws and regulat ions.  See Spectrum’s  Terms of Offer sect ion and th is  

Serv ice Proposal  sect ion for  addit ional informat ion .  

Spectrum does not  current ly conduct  bus iness wi th or  use equipment or  services 

prov ided or manufactured by ent i t ies  ident i f ied on the Covered L ist  publ ished by the 

Publ ic Safety and Homeland Secur i ty Bureau on the FCC’s webs i te .   
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PRODUCT BRIEF

enterprise.spectrum.com

Enterprise Network Edge 
for K-12 schools and districts

Providing secure, uncompromising performance as your network needs evolve.

Enterprise Network Edge gives large-scale schools and districts the ability to transition to a hybrid network architecture built  
around advanced SD-WAN technologies. Powered by Fortinet, Enterprise Network Edge offers access to multiple cloud 
instances and advanced security with throughput speeds up to 100 Gbps. It delivers a better digital learning experience  
for your teams and creates a flexible network that can quickly meet the evolving needs of your school or district.  

Powerful, adaptable and fully supported: Enterprise Network Edge enhances the digital experience. 
Enterprise Network Edge also supports single-site schools or districts that require high-capacity throughput speeds and low  
latency while providing security. No matter what your needs are, Enterprise Network Edge can support your most demanding 
applications. And as your trusted partner, Spectrum Enterprise® will provide a consultative approach from design through 
implementation to ensure a smooth network transition. Available services include security features and routing, SD-WAN,  
remote access, WiFi and switching, and can be provisioned in a virtual environment.

Enterprise Network Edge simplifies the transition to a hybrid architecture and creates a secure SD-WAN environment 
throughout your public network. 

Wireless 
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Spectrum Business Internet 

Client-provided MPLS
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Fiber Internet Access
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Access points, switches and security appliances are all E-rate eligible.

Spectrum Enterprise is recognized as an SD-WAN Product of the Year by TMC Internet Telephony.*

Award-winning SD-WAN services

* “INTERNET TELEPHONY Announces Winners of the 2023 SD-WAN Product of 
the Year Awards,” March 22, 2023.

https://enterprise.spectrum.com/
https://enterprise.spectrum.com/
https://www.sdwanresource.com/articles/455350-internet-telephony-announces-winners-the-2023-sd-wan.htm
https://www.sdwanresource.com/articles/455350-internet-telephony-announces-winners-the-2023-sd-wan.htm


enterprise.spectrum.com

PRODUCT BRIEF

Learn more  
enterprise.spectrum.com/k12ed

ENTERPRISE NETWORK EDGE FOR K-12 SCHOOLS AND DISTRICTS

SE-MSED-PB010_v2

Product highlights
•	 Scalable performance: Adopt an SD-WAN solution with low 

latency, intelligent routing for critical applications and scalability 
for thousands of locations.

•	 Designed for the cloud: Connect to multiple cloud service 
providers simultaneously to create a seamless and secure  
user experience.

•	 Enhanced security: Incorporate firewalls and unified threat 
management (UTM) with provider-managed, integrated security 
from the edge to the cloud. 

•	 Remote learning ready: Enable remote faculty and staff to 
securely connect to your network with support for up to 50,000 
people and no additional licenses to buy.  

•	 Flexible management: Choose the level of management you 
desire, allowing your team to control what they want and consult 
with us for the rest.

•	 Comprehensive control: Gain visibility into performance, routing, 
SD-WAN configuration, firewall settings and other network 
components across locations with a centralized portal.

•	 Multiple connectivity options: Connectivity and  
service-level agreement (SLA) to meet your needs,  
based on our national reach as a facilities-based provider. 

•	 Minimize expenses: Create a more secure, cost-effective  
SD-WAN solution with no infrastructure to purchase, no hardware 
to maintain and no vendor lock-in — all for one monthly cost. 

•	 Several deployment options: Select the network architecture that 
best fits your needs — a public/private structure or transition to a 
fully public network over time.

Key benefits
•	 Supports productivity across multiple locations and cloud 

connections for an exceptional digital learning experience. 

•	 Gives faculty, staff and students consistent, high-performing access 
to the cloud applications that streamline workflows.  

•	 Strengthens the security of your network with automated updates 
while supporting throughput speeds up to 100 Gbps.  

•	 Extends your network resources to teachers and staff at home 
or on the road to facilitate collaboration and communication no 
matter their location.

•	 Minimizes time spent on network administration by giving  
your team a range of options — from co-managed to a fully 
managed solution.  

•	 Offers instant visibility into network usage and performance of 
your public network for faster and better decision making.  

•	 Expands your connection options with choices such as dedicated 
Fiber Internet Access, Ethernet Services, Spectrum Business 
Internet and Wireless Internet, or bring your own internet,  
Ethernet or MPLS.

•	 Lowers costs and creates efficiencies compared to MPLS and other 
private networks.  

•	 Provides the ability to transition at your own pace while continuing 
to meet the needs of your organization.

©2023 Charter Communications. All rights reserved. Spectrum Enterprise is a trademark of Charter 
Communications. All other logos, marks, designs, and otherwise are the trademarks and intellectual 
property of their respective third-party owners. Not all products, pricing and services are available in 
all areas. Pricing and actual speeds may vary. Restrictions may apply. Subject to change without notice.

About Spectrum Enterprise 
Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of America’s 
largest businesses and communications service providers. The broad Spectrum Enterprise portfolio includes networking and managed services 
solutions: Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of experts works closely with clients to 
achieve greater business success by providing solutions designed to meet their evolving needs. For more information, visit enterprise.spectrum.com.

Services available
•	 Security and routing: A complete, high-performing advanced firewall and UTM, backed by a network security leader while efficiently 

resolving advanced routing issues with application-aware routing.

•	 SD-WAN: Seamlessly and automatically connect multiple locations.

•	 Remote access: Empower mobile workers with simple, enhanced security access to your network from any device, at any time,  
in any location while protecting your organization. 

•	 WiFi: Connect teachers, staff, students and visitors to next-generation WiFi that provides speed, reliability and performance with security 
that begins at the wireless access point. 

•	 Switching: Prioritize traffic on the data link and network layers (layers two and three) with cloud-managed, enterprise-grade switching. 

•	 Virtual edge: Provide seamless, enhanced security access to your cloud-based, business-critical applications with key cloud service providers.

https://enterprise.spectrum.com/
https://enterprise.spectrum.com/
https://enterprise.spectrum.com/services/industries/k-12.html
https://enterprise.spectrum.com/services/internet-networking.html
https://enterprise.spectrum.com/services/internet-networking.html
https://enterprise.spectrum.com/services/internet-networking/internet/fiber-internet-access.html
https://enterprise.spectrum.com/services/internet-networking/wan/ethernet.html
https://enterprise.spectrum.com/services/voice.html
https://enterprise.spectrum.com/services/television.html
https://enterprise.spectrum.com/
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Spectrum Enterprise 
Managed Network Edge and Enterprise Network Edge Service 

Level Agreement    
   

This document outlines the Service Level Agreement (“SLA”) for Managed Network Edge (“MNE”) Service and 

Enterprise Network Edge (“ENE”) Service (collectively, the "Network Edge Services," and each a "Network Edge 

Service").  
 

This SLA is a part of, and is hereby incorporated by reference into, the Spectrum Enterprise Service Agreement 

(including the terms and conditions, attachments, and Service Orders described therein, the “Agreement”).  To the 

extent any provision of this SLA conflicts with the Agreement, this SLA shall control. Any applicable credits are issued 

only for the affected Network Edge Service(s) (the “Affected Service”). Capitalized words used, but not defined herein, 

shall have the meanings given to them in the Agreement.    

    

I. On-Time Provisioning   
 

The On-Time Provisioning SLA target measures on-time achievement of Spectrum Enterprise-committed scheduled 

activation of a new Spectrum Enterprise Network Edge Service. Scheduled activation date is established following 

completion of all needed site surveys, pre-wiring steps and confirmation of equipment and technician availability. When 

multiple Network Edge Services are ordered at a Customer location there may be individual activation dates established 

for each Service. Notwithstanding anything to the contrary herein, the On-Time Provisioning SLA does not apply to 

MNE Teleworker, MNE AnyConnect, MNE Virtual Edge (vMX), or ENE Virtual Machine Services. 

 

On-Time Provisioning SLA  Service Credit  

Spectrum and Customer agreed 

upon Service activation date 

50% of the standard 

NRC installation charge* 

 

* Not applicable for non-standard NRC Network Edge Service installation charge (e.g., construction or access charges). 

 

If the agreed upon Service activation date is missed due to Spectrum Enterprise’s failure, Customer will be eligible for 

a Service Credit.   

   

II. Service Availability   
   

The Spectrum Enterprise Network Edge Service offers a Service Availability SLA target for each of the unique Network 

Edge Service offerings which require customer premises equipment (“CPE”) to deliver the Service (i.e., MNE/ENE 

Network Edge, MNE/ENE Switch, MNE WiFi, and MNE Camera).  Notwithstanding anything to the contrary herein, the 

Service Availability SLA does not apply to the MNE Teleworker or MNE AnyConnect Services. 

 

Network Edge Service “Service Availability” is based on the individual Network Edge Service offering and is based on 

the total number of minutes in a calendar month during which the Spectrum Enterprise Network Edge Service is 

available to exchange data between Network Edge Service devices and is calculated by taking the total number of 

minutes of Service availability (Service uptime) and divided by the total number of possible minutes in that month. 

Service Disruptions, subject to Excluded Disruptions, as each defined below, shall be used to determine downtime for 

each of the unique Network Edge Service offering. 

 

A “Service Disruption” is defined as loss of connection to an individual Network Edge Service CPE device for a duration 

that makes the Service no longer available to the customer. The Service Disruption period begins on the earlier of (i) 

when Spectrum Enterprise opens a trouble ticket in connection with a Service Disruption that Spectrum Enterprise 

detects and verifies, or (ii) when Customer reports a Service Disruption by contacting Customer Care, and then 

Spectrum Enterprise validates that the Service is affected and creates a corresponding trouble ticket. The Service 

Disruption ends when the affected Service has been restored. 
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“Excluded Disruptions” means (i) planned outages, (ii) routine or urgent maintenance, (iii) time when Spectrum 

Enterprise is unable to gain access to Customer’s premises to troubleshoot, repair or replace equipment or the Service, 

(iv) Service problems resulting from acts or omissions of Customer or Customer’s representatives or agents,  

(v) Customer equipment failures or power failures, (vi) Customer is not prepared to release the Service for testing, 

Service problems resulting from an outage of or disruption to the underlying Internet access service, and (vii) Force 

Majeure Events.   

 

This SLA only applies when the Service Disruption is caused by the individual Network Edge Service CPE device. In 

the event the Network Edge Service is not available due to downtime caused by Spectrum Enterprise’s Internet Service 

which qualifies for Service Credits, then Service Credits will not be available for the same event causing the downtime.    

 

Duration of Service 

Disruption 

Credit Amount is 

Percentage of One 

Month’s MRC 

≤5 minutes 

 (99.99% Service Availability) 
N/A 

> 5 minutes and ≤ 4 hours  10% 

> 4 hours and ≤ 8 hours 15% 

> 8 hours and ≤ 12 hours 20% 

> 12 hours and ≤ 16 hours 30% 

>16 hours and ≤ 24 hours 40% 

>24 hours 50% 

 

 

Credits for Service Disruptions will be offered as a percent of the individual Network Edge Service MRC.  

   

III. On-Site CPE Replacement 
 

The Spectrum Enterprise Network Edge Service offers an On-site CPE Replacement SLA target. In the event of a 

Service Disruption caused by a faulty or defective Spectrum Enterprise Network Edge Service CPE, Spectrum 

Enterprise’s target to repair or replace such CPE is within 4 hours.  Customer must contact the Spectrum Enterprise 

Network Operations Center (“NOC”) to open a trouble ticket of which Spectrum Enterprise will determine if the CPE is 

the source of the Service Disruption. 

 

 

 

 

 

 

 

** Notwithstanding anything to the contrary herein, (i) Hawaii locations will be excluded from the On-site CPE 

Replacement SLA, (ii) the On-Site CPE Replacement SLA does not apply to MNE AnyConnect Service, MNE vMX 

Service, or ENE Virtual Machine Service, and (iii) MNE Teleworker replacement CPE will be shipped via overnight 

courier within 24 hours of Spectrum Enterprise’s determination that CPE needs to be replaced. 

 

IV. Mean Time to Restore (“MTTR”) 
 

The Spectrum Enterprise Network Edge Service has a Mean Time to Restore (MTTR) target of four hours to restore 

Service in the event of a Service failure not associated with the respective access service.  Notwithstanding anything 

to the contrary herein, the MTTR SLA does not apply to MNE Teleworker or MNE AnyConnect Services. 

   

MTTR per calendar month is calculated as follows:   
   

CPE Replacement SLA Target 

On-site with replacement 

Network Edge Service 

CPE 

Within 4 hours after the determination has been made 

by Spectrum Enterprise NOC that the issue is CPE 

related. (365x24x7)** 
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Total cumulative length of time to restore Network Edge Services 

 

  Total number of trouble tickets per Network Edge Service  

   

MTTR Target 

Mean Time to Restore is the average time 

it takes to restore the Network Edge 

Service. 

4 Hours 

 

 

V. Proactive Outage Notification 
 

The Spectrum Enterprise Network Edge Service provides proactive monitoring for the individual CPE devices that are 
deployed within a Service location. If a Service Disruption arises with respect to an individual Network Edge Service, 
Spectrum Enterprise will assess the situation and if necessary will open a trouble ticket and will notify the Customer’s 
designated technical contact via email. If Spectrum Enterprise fails to notify Customer (e.g. via email) of a Service 
Disruption, then Customer will qualify for a credit which is a percentage of the MRC.  Proactive notifications are 
delayed when SNMP is not enabled on client provided access circuits, and in that circumstance Customer shall not 
be eligible for a credit.  Notwithstanding anything to the contrary herein, the SLA in this section does not apply to MNE 
Teleworker or MNE AnyConnect Services. 
 

 

Credits for Proactive Outage Notification are as follows:   

 

Proactive Outage Notification 

SLA  

Credit 

Amount  

Once a Service Disruption has been 

identified by Spectrum Enterprise, 

Customer will be notified by email 

within 15 minutes 

10% of the 

MRC  

 

VI. Incident Response 
 

Spectrum Enterprise monitors the availability and health of the Network Edge Service CPE devices deployed to Service 

Locations. In the event of an unplanned incident that results in a Service Disruption, Spectrum Enterprise will assess 

the situation and if necessary open a trouble ticket on Customer’s behalf to resolve the issue. Customer will be notified 

via email of the incident and will prioritize based the criteria specified below. 

 

Incident Response Criteria for Network Edge Services: 

   

Incident 

Severity 
Definition 

Notification 

Target  

High 

An incident in which one or many Network Edge Service 

CPE devices are unreachable and may affect the overall 

performance of the network.   

Within 15 

minutes 

Medium 

An incident in which the Network Edge Service CPE are 

reporting degraded performance. An example of this type 

of incident would be packet loss errors on the network.   

Within 20 

minutes 

Low 

An incident where an individual Network Edge Service 

CPE is affected and having a minimal impact to the overall 

network. 

Within 30 

minutes 
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VII. Configuration Change Requests  
   

The Spectrum Enterprise Network Edge Service offers a configuration change request acknowledgement target and 

configuration change target. The targets are only available for non-Service Disruption configuration changes submitted 

by an authorized Customer contact.  Configuration change requests can be submitted by contacting the Spectrum 

Enterprise NOC or via the Spectrum Enterprise web portal 365x24x7.  

 

Configuration Change Request Acknowledgement Target: 

Spectrum Enterprise will use commercially reasonable efforts to acknowledge a Customer submitted service 

configuration change request within two (2) hours of receiving the request via the Spectrum Enterprise web portal.  
 

Configuration Change Target: 

For configuration changes, Spectrum Enterprise has a target completion timeframe of within twenty-four (24) hours 

following Spectrum Enterprise’s acknowledgment of the properly submitted configuration change request.  However, 

some configuration changes may require additional investigation and collaboration, for which a completion timeframe 

of greater than twenty-four (24) hours may be required. 

 

VIII. Network Maintenance   
   

Maintenance Notice:   

Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for network 

improvements and preventive maintenance.  In some cases, Spectrum Enterprise will need to perform urgent network 

maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use 

reasonable efforts to provide advance notice of the approximate time, duration, and reason for any urgent maintenance 

outside of the routine maintenance windows.      

   

Maintenance Windows:   

Routine maintenance may be performed Monday – Friday, 12 a.m. – 6 a.m. local time.   

     

IX. Remedies   
   

Service Credits:   

If the actual performance of a Network Edge Service during any calendar month is less than the SLA assurances 

outlined within this document and Customer is in compliance with the terms of the Agreement and this SLA, then 

Customer may request credit equal to the corresponding percentage of MRCs for the Affected Service as set forth in 

this SLA.  Any credit to be applied will be off-set against amounts due from Customer to Spectrum Enterprise in the 

billing cycle following the date Spectrum Enterprise makes its credit determination.  Credit requests must be submitted 

to Spectrum Enterprise within thirty (30) days following the calendar month in which the SLA target was missed.  

Spectrum Enterprise will exercise commercially reasonable efforts to respond to such credit requests within thirty (30) 

days of receipt thereof.  

 

SLA targets set forth herein that do not have corresponding financial credits are pursued by Spectrum Enterprise as 

service level objectives on a commercially reasonable efforts basis, and no financial consequences or liability shall 

accrue to Spectrum Enterprise for missing such SLA targets.   

   

Customer may request only one credit per SLA herein per month for the Affected Service.  Additionally, should one 

event impact more than one Network Edge Service hereunder, Customer shall receive the single highest of the 

qualifying credits only. Except as set forth below, the credits described in this SLA shall constitute Customer’s sole and 

exclusive remedy, and Spectrum Enterprise’s sole and exclusive liability, with respect to any missed SLA targets.  

Service Credits hereunder shall not be cumulative per Service. 
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