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Enr ique Robles  

Admin 

TEACH Publ ic Schools  

1846 W. Imper ia l  Hwy.  

Los Angeles, CA  90047  

erate@teachps.org  

 

Dear Enr ique:  

 

Spectrum Enterpr ise 1 ( “Spectrum”)  of fers  th is proposal  for  your  cons iderat ion 

highl ight ing the benef i ts of  adding network solut ions  to your ex ist ing services.  Our 

proposal  demonstrates Spectrum’s abi l i ty  to cont inue to prov ide innovative technology 

enhancements that wi l l  keep TEACH Public  Schools on the cutt ing edge.  

 

As an ex ist ing Spectrum customer,  TEACH Publ ic  Schools  wi l l  cont inue to enjoy best -

in-c lass serv ices and be in a better  pos it ion to seamless ly  in tegrate new serv ices into 

your  te lecommunicat ions inventory .  

 

Growing our partnership ensures TEACH Public  Schools  cont inues to benef i t  f rom a 

strong te lecommunicat ions foundat ion, and  maximizes your abi l i ty  to create new 

opportunit ies and dr ive innovat ion in your  community.   

 

Thank you for the opportuni ty to respond to your  Request for  Proposal  ( “RFP”).  Bonny 

Thompson is  leading Spectrum’s  effor t .  Please do not hes itate to contact  Bonny at  

(562)  677-0472 or bonny. thompson@char ter .com. 

 

Sincerely,  

 

 

 

 

Lynne Bel l  

Vice President ,  Vert ica l Market Sales  

 

 

 

 

 

 

 

 

 
1 Spec t rum Ente rp r ise  is  a  commerc ia l  b rand o f  Char t er  Communic at ions ,  Inc .  The lega l  ent i t y  

submi t t ing  th is  p roposa l  i s  Char te r  Communicat i ons  Operat ing ,  LLC,  a  subs id i ary  o f  Char te r  

Commun icat ions ,  Inc .  
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TERMS OF OFFER 

This proposal a lone shal l  not be cons idered an acceptance of  an offer  by TEACH 

Publ ic Schools  ( “Customer”)  or  otherwise be suff ic ient to create a b inding contract 

between TEACH Publ ic Schools  and Spectrum.  

 

Spectrum’s  b id is  based upon serv ices being del iv ered under the terms of the 

Spectrum Enterpr ise Serv ice Agreement  which incorporates the Spectrum Commerc ial  

Terms of  Service  (avai lable at  ht tps :/ /enterpr ise.spectrum.com/ legal/ terms-and-

condit ions.html or  any successor URL) p lus any related attachments, Serv ice Level  

Agreements and applicable Serv ice Order(s)  (col lect ive ly,  the “Agreement”) .  

 

Spectrum remains open to negot iat ing the Agreement,  and once a mutual ly negot iated 

contract  is  entered into by the par t ies , i t  shal l  supersede and replace any terms and 

condit ions of  the RFP.    

 

In  the event only  a por t ion of  Spectrum’s  proposal is  accepted,  Spectrum reserves the 

r ight to fur ther  negot iate  the terms of such part ia l  acceptance pr ior  to f ina l b id award 

acceptance by Spectrum.  

 

In  the event of  a bid award to Spectrum by TEACH Public  Schools based on th is  

proposal ,  i f  the fu l l  Agreement  is  not executed by the appl icable Federal 

Communicat ions Commission (“FCC” )  submission deadl ine due to delays in 

negot iat ion, and the part ies have not terminated such negot iat ions, then for  purposes 

of  FCC ru les and related  Universal  Serv ice Administrat ive Company  ( “USAC ” )  

requirements , an agreement  incorporat ing the terms of the Spectrum Enterpr ise  

Serv ice Agreement  and the b id locat ions, services,  bandwidth capac it ies,  and pr ic ing 

contained in th is proposal  wi l l  be deemed to ex is t.  

 

The terms of th is  proposal  are conf ident ia l  and should not be d isc losed d irect l y  or  

indirect ly  to any th ird par ty,  except  as may be required by law.  

 

The qual i f icat ions s tated herein apply to a l l  par ts,  prov is ions, and documents of  the 

RFP and Spectrum’s response, regardless of whether an expl ic i t  except ion or  

qual i f icat ion is taken thereto by Spectrum.   

  

https://enterprise.spectrum.com/legal/terms-and-conditions.html
https://enterprise.spectrum.com/legal/terms-and-conditions.html
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TERMS AND ABBREVIATIONS 

Technology evolves at  a rapid pace and Spectrum stays on the cut t ing edge of that  

evolut ion.  The terms used to descr ibe  spec if ic  technologies or serv ices are somet imes 

cumbersome and become abbrev iated for co l loquia l  use. We have prov ided a l is t  of 

the terms used throughout th is  proposal and their  corresponding abbrev iat ions  for  

your  convenience.  Capita l ized terms used but  not def ined herein shal l  have the 

meanings ass igned in the Agreement .  

 

GENERAL TERMS ABBREVIATION 

INFORMATION TECHNOLOGY IT 

 

SERVICE PROPOSAL TERMS ABBREVIATION 

MONTHLY RECURRING CHARGE MRC 

ONE-TIME CHARGE OTC 

QUANTITY QTY 

INTERNET PROTOCOL IP 

 

ETHERNET SERVICES TERMS ABBREVIATION 

CUSTOMER PREMISE EQUIPMENT  CPE 

ETHERNET PRIVATE LINE EPL 

ETHERNET PRIVATE LOCAL AREA NETWORK  EP-LAN 

ETHERNET VIRTUAL PRIVATE LINE  EVPL 

METRO ETHERNET FORUM MEF 

USER-TO-NETWORK INTERFACE UNI 

WIDE AREA NETWORK WAN 

 

FIA TERMS ABBREVIATION 

FIBER INTERNET ACCESS FIA 

LOCAL AREA NETWORK LAN 

ENTERPRISE NETWORK OPERATIONS CENTER  ENOC 

SERVICE LEVEL AGREEMENT SLA 
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EXECUTIVE SUMMARY 

Spectrum is p leased to provide this  response i l lus trat ing our  abi l i ty  to provide TEACH 

Publ ic Schools  wi th network solut ions. We take pr ide in being an innovative resource 

for  bus inesses, schools and communit ies . Our re l iable and economical  serv ice is  a 

natura l  f i t  w i th your  mission.  

 

Bring Advanced and Affordable Technology to Your Schools  and Libraries 
Advanced network solut ions  and comput ing technologies in the c lassroom have 

become v ita l to educat ion. Unfortunate ly , today ’s chal lenging economic env iron ment 

has put educat ion and technology budgets  under  tremendous pressure. I t  is  a 

chal lenge for schools to get  access to technologies that help dr ive greater  student 

achievements .   

 

The Federal Government created the E-Rate program to help fund communicat ions 

serv ices for  schools  and l ibrar ies .  This  program of fers  20-90 percent off  s tandard 

reta i l  rates on qual i f ied communicat ions services to e l ig ib le schools,  l ibrar ies,  and 

their  d istr ic ts.  Technology and education have converged, and your  comm unicat ions 

needs are growing rapidly .  

 

Spectrum’s Solut ion  
Since 1998, Spectrum has worked wi th thousands of E-Rate accounts. Our  exper ience 

in th is  area wil l  prov ide E-Rate spec ia l is ts  who understand:  

 

  ru les  and regulat ions to part ic ipate in  the program  

  bil l ing and s tandard discounts  

 

Federal ly funded E-Rate d iscounts have made today ’s technology more affordable.  

 

Get Powerful Services with the Financial Benefits of E-Rate 
Research shows that technology use is  a top -f ive indicator of  better d isc ipl ine,  be tter 

at tendance,  and increases in col lege enrol lment.  Educat ional organizat ions are 

leveraging E-Rate by par tner ing wi th Spectrum to reduce cost  and implement 

technology for  greater  student  achievement.  

Unsurpassed Expertise and Customer Support  
A network of  spec ial ly  tra ined, industry exper ts support  Spectrum.  We have around-

the-c lock, U.S.  based bus iness support  centers and knowledgeable,  local ly based 

technic ians who are spec i f ica l ly  tra ined to help wi th your  unique needs. Our dedicated 

work  ethic , shared knowledge, and propr ietary systems al low us to ensure that the 

solut ions we are proposing wi l l  match your spec i f ic  and d iscrete needs.  

 

When you col laborate wi th Spectrum for  network  solut ions ,  we ass ign a dedicated 

account  team who wil l  support  your  ser vices:  

 

  Account Execut ive :  a  dedicated,  local market  expert  who is avai lable for  your 

consultat ion needs .  
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  Sales Engineering :  t ra ined technical experts who customize des igns based on 

your  needs.   

  E-Rate Specialists: exper ienced with E-Rate ru les  and regulat ions and are 

b i l l ing and s tandard discounts exper ts .  

  Project Management :  customer focused experts  who manage your  bui ld and 

communicate wi th you every  step of  the way.  

  Account Manager:  your point of  contact;  respons ible for  prov id ing you wi th 

accurate b i l l ing and consul tat ion on future growth needs .  

  Enterprise Network Operat ions Center :  24/7 fac i l i t ies that  cont inuous ly 

monitor  the network .  

 

Customers have direc t  access to our  Government Subs id ized Programs (“GSP”)  

department which special izes in government  funded programs for  e l ig ible customers.  

 

To suppor t E-Rate program par t ic ipat ion, Spectrum:   

 

  Prov ides to the Customer  an FCC Form 471 Funding Recommendation Let ter  

af ter  the FCC Form 470 and awarded Agreement rev iew.  

  Reviews FCC Form 471 for  poss ib le errors  and omiss ions and d ist r ibutes to the 

Customer accompanying Receipt Acknowledgement Let ter ( “ RAL ” )  Modif icat ion 

recommendat ion necessary to maximize e l ig ible funding.  

  Monitors  Serv ice Prov ider  Invoic ing ( “SPI” )  invoice submiss ions and SPI 

d iscount  appl icat ion (FCC Form 474) .  

  Wil l  be avai lable to address program quest ions or  concerns v ia email .  

 

Continuity Plan 
As your incumbent provider , Spectrum has  developed this  proposal  based on our  

exper ience and unders tanding of  your  requirements . By choos ing once again to 

col laborate wi th Spectrum, you wi l l  be choos ing a vendor with the proven 

infrastructure and exper ienced team current ly in  p lace to suppor t the prov is ion of  

serv ices under the E-Rate program. Spectrum ’s  object ive is  to  cont inue our  

par tnership wi th you while cont inuing to focus on respons iveness, t ransparency, and 

cont inuity  of  serv ices.  With that focus we have developed our response to the RFP, 

and Spectrum is  exc i ted to have the oppor tunity  to expand our re lat ionship with 

TEACH Publ ic Schools .  
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IMPLEMENTATION PLAN 

Upon award of  the pro ject ,  Spectrum wi l l  meet  wi th TEACH Publ ic  Schools  technical  

staff  to create the project  work p lan. The work p lan wi l l  inc lude an assessment of s i te  

readiness wi th spec i f ic  recommendat ions based upon s ite v is i ts.  A project work 

schedule wi l l  be jo int ly prepared with  TEACH Publ ic Schools , ident i fy ing key project  

miles tones.  

Sample Implementation Timeline 

Descr ip t i on  Resource  Resu l t  
T ime 

Durat ion  

Pro jec t  

In i t ia t ion  
In terna l  

Pro jec t  re leased to  Spec t rum’s  Serv ice De l ivery  

team.   Pro jec t  manager  makes  contac t  w i th  

Cus tomer  

1 week  

Pro jec t  

In i t ia t ion  
In terna l  

In terna l  k ickof f  des ign rev iew,  dev e lop dep loyment  

s t ra tegy ,  rev iew t ime l ines ,  r i sks ,  pro jec t  mate r ia ls  

ordered,  cons t ruc t ion task s  beg in  

1 week  

Pro jec t  

Execut ion  
Externa l  Externa l  k ickof f  ca l l  w i th  Cus tomer  1 week  

Pro jec t  

Execut ion &  

Cont ro l  

In terna l  /  

Ex terna l  

Recurr i ng in t erna l  /  ex te rna l  pro jec t  meet i ngs  to  

update  s ta tus ,  rev iew ac t ion i tems,  and go ove r  

pro jec t  r i sks  

1 week  

Pro jec t  

Execut ion &  

Cont ro l  

In terna l  /  

Ex terna l  

Week ly  recu r r ing in te rna l  and Cus tomer  pro jec t  

meet ings ,  mater i a l  rece ip t ,  f iber  cons t ruc t ion 

ac t iv i t ies ,  fac i l i t y  bu i ld -out s ,  equ ipment  

dep loyment ,  p rov is ion ing,  r i sk  mi t iga t ion,  tes t  and 

turn -up for  s i tes  that  become ready  

4 weeks  

Pro jec t  

C losu re  

In terna l  /  

Ex terna l  

Tes t  and tu rn -up documents  de l i vered to  

Cus tomer ,  ENOC enro l lment  for  mon i tor ing  
1 week  

 
Spectrum’s  project  implementat ion p lan is to be used as an est imate only.  Mi lestones 
are projected dates.  Actual dates and t ime frames may vary  due to,  but  not l imi ted to,  
inclement weather.   

The team that wi l l  be ass igned to this  project is  exper ienced in  des igning, 
implement ing and mainta in ing large scale networks. Spectrum’s in -house project 
managers  wi l l  be dedicated to th is project and wi l l  serve as the point  of contact  for  the 
ent ire project  l i fe cyc le.  Our project managers unders tand the importance o f deadl ines 
and customer expectat ions.  

Spectrum operates with a team concept so that cross -checking of  work  outputs  and 
resource backup is  a lways in p lace,  and more than one indiv idual understands each 
process from beginning to end.  Qual i f ied personnel wi th the depth of  knowledge in the 
same processes and procedures used in th is  project are access ib le in  the event  an 
ass igned team member becomes unavai lable.  

Upon complet ion of  the construct ion, the pro ject  wi l l  be handed off  to a local  network  
technic ian who wi l l  ins ta l l  the Spectrum  prov ided and owned Cisco or comparable 
switch(es) ,  as  appl icable, at  Customer ’s s ite . The network  technic ian wi l l  work with 
the ENOC to ver i fy connect iv i ty and to prov is ion the correct  bandwidth.  Once 
insta l la t ion and test ing are complete,  TEACH Publ ic Schools  wi l l  be not i f ied that  the 
Serv ice(s)  is  avai lable for  use.   
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FIBER INTERNET ACCESS FOR K-12 EDUCATION 

Count  on the re l i abi l i ty ,  bandwidth and speed o f  a dedicated in ternet  connect ion .  

Today’s K-12 schools and districts depend on high-performing internet solutions to keep critical applications running 
and personalized and online learning operational. A dependable internet connection ensures high performance for your 
network resources, allowing you to better serve students, educators and staff. 

Spectrum Enterprise Fiber Internet Access (FIA) is a dedicated service that offers reliable connectivity nationwide with 
performance and support you can count on. Delivering scalable internet access, we offer 99.99 percent service 
availability all the way to the equipment at your location. 

Produc t  h ighl ights  

• Superior performance: Improves productivity 
through a high-performing internet service that 
ensures reliable connectivity. 

• Scalability and reach: Provides a scalable platform 
with national reach and dense metro coverage to 
support current and future bandwidth needs. 

• Business continuity: Allows for optional solutions to 
support internet uptime in the event of a disruption. 

• End-to-end support: Provides a single, nationwide 
contact point for services and support including in-
building connections to your equipment. 

• Value: Offers cost-effective, straightforward pricing. 

Key features  

• A dedicated connection that is not shared with 
others, delivered over a reliable, advanced fiber 
network. 

• Service-level agreement (SLA) provides service 
availability while also assuring low latency, jitter 
and packet loss all the way into the client suite. 

• Symmetrical access that scales up to 100 Gbps. 

• 24/7/365 U.S.-based support and local 
technicians. 

• Automatic wireless backup option provides 
seamless failover and failback functionality with 
battery backup and unlimited data. 

• Multiple physical diversity and redundancy 
options to help protect your network.

 

F IA  technical  speci f i cat ions  

Network   

• IP over IEEE 802.3-based, full-duplex, non-circuit switched services. 

• Provisioned via our advanced fiber network from the client premises to one of many hub locations throughout the 
Spectrum Enterprise network footprint. 

• Built-in network redundancy provides highly reliable and secure internet access. 

• Fiber access circuits are unaffected by electromagnetic interference. 

Rout ing  

• Static or border gateway protocol (BGP) traffic routing options. 

In ternet  access demarcat ion  

• Fiber connections to the Spectrum Enterprise network are monitored 24/7/365 via a dedicated network interface 
device (NID). 

• Traffic is securely routed over the Spectrum Enterprise IP network until it is delivered to the internet. 

• Demarc extensions included for most buildings in footprint. 

Stat i c  IP addresses:  

• Initial IP block is included. 

• Additional IP address space available upon request. 

• Support for dual stacking of IPv4 and IPv6. 
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Opt ional  serv i ces  

Enhance FIA with a suite of technology services designed to protect, simplify and improve the performance of your 
network. 

• Wireless Internet Backup: Get automatic wireless internet failover and failback service that is managed for you. 

• Wireless Internet: Provide primary or secondary internet access over LTE Advanced technology with this all-
inclusive wireless internet service. 

• Managed Network Edge: Simplify the deployment and management of your network with this modular, all-in-one 
solution. Delivered over the Cisco Meraki platform, the solution offers security, routing, SD-WAN, WiFi, switching 
and cameras. Achieve flexibility and scalability with connectivity, equipment and network management from a 
single partner. 

• Managed SD-WAN: Achieve greater visibility and control with a complete, virtualized WAN service that allows for 
application-aware routing while reducing network complexity and cost. 

• Managed Router Service: Efficiently route traffic and improve bandwidth use without investing in hardware or day-
to-day management. 

• Managed Security Services: Protect your network with a fully managed solution that offers a firewall and unified 
threat management (UTM), intrusion detection and prevention, anti-malware, antivirus, event log management and 
more. 

• DDoS Protection: Guard against malicious volumetric attacks designed to overload your network with world-class 
distributed denial of service (DDoS) threat identification and mitigation. 

• Managed WiFi: Meet student, educator and staff demands for reliable connections to the internet with ubiquitous 
coverage across your buildings and 24/7/365 support. 

Learn more 

enterprise.spectrum.com/K12ed 
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ETHERNET SERVICES FOR K-12 EDUCATION 

Transform your ne twork wi th  h igh -per formance Ethernet .  

Product  High l ights  

Remote and hybrid learning, 1:1 learning initiatives, smart 
networked infrastructure, cloud-based administrative 
systems and bandwidth intensive video streaming and 
esports are all accelerating the transformation of wide 
area networks (WANs). As the WAN evolves, modern 
networking solutions, such as Ethernet, deliver the 
enhanced performance and security that K-12 schools 
and districts demand. 

K-12 schools and districts are modernizing their 
networks with new technologies, deploying cloud-first 
strategies, embracing multi-cloud connectivity and 
enabling hybrid networking to bring their IT strategy to 
life. 

With speeds up to 100 Gbps, our Ethernet Services 
provide secure, reliable connectivity to power cloud-
based applications. Spectrum Enterprise is a nationwide 
network partner that can connect your locations, 
empowering you to leverage bandwidth-intensive 
applications and fortify continuity of operations plans. 
Backed by an end-to-end service-level agreement (SLA) 
all the way into your facility, our Ethernet Services simplify 
your network infrastructure. 

Partner with an experienced provider that can put your 
school district’s network modernization on the fast track. 
Committed to your success, our expert network 
engineers work with you to design a tailored solution. 
We provide you with a dedicated project manager to 
oversee a seamless installation with 24/7/365 support, 
and a client services manager will ensure any issue 
resolution. Furthermore, our portal gives you the 
network visibility required to ensure a positive 
experience for your organization.

 

Superior performance 

Accelerate the capabilities of 
your mission-critical 
applications with SLA-backed 
services and integrate your 
network with public and 
private clouds. 

 

Inherently secure 

Rely on a private native 

Ethernet network to connect 

your locations and use 

additional VLANs to further 

isolate traffic.

 

National reach 

Easily add new locations with 
our dense metro fiber 
coverage and nationwide 
reach supported by more than 
230,000 fiber-route miles. 

 

Simple management 

Reduce IT complexity with 
end-to-end support from a 
network partner you can trust 
to design and manage your 
high-performing network. 

Spectrum Enterpr ise is  recognized as a top U.S.  Ethernet  serv ices prov ider  by leading 

industry  analyst  f i rms.1  

Award-winning Ethernet  Services 
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Scalable,  secure connec t ions l ink ing your users ,  locat ions and the c loud  

Spectrum Enterpr ise Ethernet  Serv ices  

Private WAN connectivity protects network locations 
from external threats, like DDoS attacks, while 
supporting low latency and high-bandwidth 
applications.  

 

 

Take your per fo rmance fur ther  wi th  

addi t ional  serv ices  

 

Cloud Connect 
Extend your network with fast, secure and dependable 
private Ethernet connections to public cloud service 
providers. 

 

Fiber Internet Access 
Achieve dedicated internet connectivity with 
symmetrical upload and download speeds and 
bandwidth up to 100 Gbps. 

 

Managed WiFi 
Meet student, educator and staff demands for reliable 
connections to the internet with ubiquitous coverage 
across your campus and 24/7/365 support. 

 

Managed Router Service 
Efficiently route Ethernet, internet and other network 
traffic with a variety of protocols and improve bandwidth 
utilization without investing in hardware or day-to-day 
management. 

 

1. “2022 U.S. Carrier Ethernet LEADERBOARD,” February 16, 2023. 

Learn more 

enterprise.spectrum.com/Ethernet 

Connect 

Malicious

 

 
 

 

 Data center 
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ETHERNET PRIVATE LOCAL AREA NETWORK OVERVIEW 

Ethernet Private LAN (EP-LAN) enables any-to-any connectivity for businesses that need to connect all 
their locations on a single network. EP-LAN brings together cost-effectiveness, speed, simplicity and 
flexibility in a broadly customizable Ethernet 
(https://enterprise.spectrum.com/products/networking/connectivity/ethernet-services.html) solution. 

EP-LAN provides a multipoint-to-multipoint Ethernet Wide Area Network (WAN) that extends your Local 
Area Network (LAN) to a Metro or Wide Area Network that allows your company’s business-critical 
applications and data to travel seamlessly across the entire network. EP-LAN can move large amounts of 
information between sites, quickly and securely. 

EP-LAN benefits 
 Privacy: All data travels within the secure domain of a Layer 2, dedicated, high capacity, point-to-point 

connection at native Ethernet speeds. 

 Standards-Based: Depend on Ethernet Private LAN (EP-LAN) MEF 2.0 certifications. 

 Single Interconnection: A hub aggregates all data traffic on a single network linking all your business 

locations. 

 Traffic Separation: Maintain discrete pathways when you consolidate previously separate domains 

for specific applications or departments onto a single network. 

 Cost Savings: A single handoff reduces network equipment and management costs.  

https://enterprise.spectrum.com/services/network/ethernet.html
https://enterprise.spectrum.com/products/networking/connectivity/ethernet-services.html
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MANAGED NETWORK EDGE FOR K-12 SCHOOLS AND DISTRICTS 

Simpl i fy  the network ing  exper ience  over  a  s ing le  p la t form.  

Technology advancements are transforming K-12 education. Teaching and learning are becoming more personalized, 
engaging and happening beyond the classroom walls. As the digital learning evolution continues, schools and districts 
are recognizing the need to modernize their IT networks. Beyond aiding innovation, IT modernization, supported by E-
Rate funds, can control costs, enhance security protections, improve visibility into system performance and reduce 
demands on IT teams. 

Managed Network Edge offers a modular, all-in-one solution that simplifies the deployment and management of your 
organization’s network. Delivered with the Cisco Meraki platform, Managed Network Edge provides security, flexibility 
and scalability by bringing together connectivity, equipment and network management. Our certified networking experts, 
along with our national reach and multiple connectivity options, make Spectrum Enterprise uniquely qualified to be your 
single networking partner. We can tailor a complete solution to meet your needs. 

Produc t  h ighl ights  

• Simplify network management: Experience 
comprehensive support, simplified billing and 
faster resolutions by working with a single partner. 

• Choose the connectivity that’s right for your 
school or district: We have the right connectivity 
and service-level agreement (SLA) to meet your 
needs, based on our national reach as a facilities-
based provider. 

• Free up resources: Increase productivity and 
reduce setup time by choosing your preferred level 
of involvement in the customization and 
management of your network. 

• Add layers of security: Incorporate firewalls and 
unified threat management (UTM) with provider-
managed, integrated security from the edge to the 
cloud. 

• Partner with trusted professionals: Enjoy a 
consultative approach to design and 
implementation while knowing that you have 
access to our trusted experts anytime you need 
them. 

• Empower your team: Co-manage your network 
without the risk, allowing your team to control what 
they want and consult with your support team for 
the rest. 

• Manage your network with ease: Save time by 
accessing and managing your entire network from 
a centralized, intuitive and easy-to-use portal. 

• Experience best-in-class performance: Prioritize 
traffic and applications based on your 
organization’s unique needs. 

• Minimize expenses: Reduce capital 
expenditures with consolidated and optimized 
networking components that are E-Rate eligible. 

Key benef i ts  

• Streamlines your IT processes with integrated 
nationwide connectivity, network management 
and security from a single trusted provider. 

• Expands your internet connection options with 
choices such as dedicated Fiber Internet Access 
backed by an SLA, broadband and wireless. 

• Reduces administration time for your team and 
opens the door to a network tailored to your 
needs. 

• Strengthens your security posture with automated 
updates while keeping pace with changing 
networking requirements and emerging security 
risks. 

• Extends your resources to include professionals 
who are responsible for optimizing the design of 
your network and delivering 24/7/365 support. 

• Creates a safety net by letting you choose what 
works best for you with a range of options — from 
co-managed to a fully managed solution. 

• Offers instant visibility into usage and performance, 
and an integrated control panel for faster, better 
decision-making. 

• Brings peace of mind to your institution, delivering 
the best network performance to your students, 
educators and staff, powered by the Cisco Meraki 
platform. 

• Simplifies expenses associated with your network 
by using a single provider. 
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Serv ices avai lab le  

• Security and routing: Ensure complete up-to-
date firewall and UTM, backed by a leader in 
network security while also resolving typical routing 
issues efficiently with application- aware routing 
that provides reliable performance. 

• SD-WAN: Seamlessly and automatically connect 
multiple locations. 

• WiFi: Connect students, educators and staff to 
next- generation WiFi that provides speed, 
reliability and performance with security that 
begins at the wireless access point. 

• Switching: Prioritize traffic on the data link and 
network layers (layers two and three) with cloud-
managed, enterprise-grade switching. 

• Smart cameras: Gain valuable insights into 
behavior patterns while also protecting your 
institution. 

• Environmental sensors: Intelligently monitor and 
automatically alert faculty and staff of 
environmental events such as changes in 
temperature, humidity, air quality, water leaks and 
unauthorized space access to provide safe, 
comfortable learning environments for students 
and faculty and reduce energy consumption. 

Manage ind iv idual  network  c l ients  v ia the on l ine por ta l  

 

Learn more 

enterprise.spectrum.com/ManagedNetworkEdge
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SPECTRUM SERVICE PROPOSAL 
Spectrum’s  proposal,  inc luding pr ic ing, is  subject to the fo l lowing cont ingenc ies:  

  Final  engineer ing, des ign and s i te v is i ts;  and 

  Acceptance of  and enter ing into the Agreement (as  may be negotiated by the 

par t ies  as s tated in the Terms of Offer sect ion above),  which shal l  govern the 

contractual  relat ionship between the part ies and the prov is ion of  the serv ices 

under such contract .  

Investment for Spectrum Services 

 

Service Location  Service 

Bandwidth / 
Product 

Description 

Initial 
Order 
Term 

(Months) QTY MRC OTC 
Extended 

MRC 
Extended 

OTC 

10045 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 12 1 $850.00 $0.00 $850.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 12 1 $491.00 $0.00 $491.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 12 1 $1,725.00 $0.00 $1,725.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 12 1 $900.00 $0.00 $900.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 12 1 $2,645.00 $0.00 $2,645.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 12 1 $900.00 $0.00 $900.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 12 30 $53.00 $0.00 $1,590.00 

$0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 12 1 $774.00 $0.00 $774.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 12 1 $1,190.00 $0.00 $1,190.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 12 1 $1,785.00 $0.00 $1,785.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 12 1 $850.00 $0.00 $850.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 12 1 $491.00 $0.00 $491.00 $0.00 
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8505 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 12 1 $1,725.00 $0.00 $1,725.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 12 1 $900.00 $0.00 $900.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 12 1 $2,645.00 $0.00 $2,645.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 12 1 $900.00 $0.00 $900.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 12 30 $53.00 $0.00 $1,590.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 12 1 $774.00 $0.00 $774.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 12 1 $1,190.00 $0.00 $1,190.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 12 1 $1,785.00 $0.00 $1,785.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Switch 

MS225-48-
POE 12 1 $423.00 $0.00 $423.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 12 1 $850.00 $0.00 $850.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 12 1 $491.00 $0.00 $491.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 12 1 $1,725.00 $0.00 $1,725.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 12 1 $900.00 $0.00 $900.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 12 1 $2,645.00 $0.00 $2,645.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 12 1 $900.00 $0.00 $900.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 12 48 $53.00 $0.00 $2,544.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 12 1 $774.00 $0.00 $774.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 12 1 $1,190.00 $0.00 $1,190.00 $0.00 
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10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 12 1 $1,785.00 $0.00 $1,785.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Switch 

MS225-48-
POE 12 3 $423.00 $0.00 $1,269.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 12 1 $850.00 $0.00 $850.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Static IP (5)  N/A 12 1 $0.00 $0.00 $0.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 12 1 $491.00 $0.00 $491.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 12 1 $1,725.00 $0.00 $1,725.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 12 1 $900.00 $0.00 $900.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 12 1 $2,645.00 $0.00 $2,645.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 12 1 $900.00 $0.00 $900.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 12 6 $53.00 $0.00 $318.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 12 1 $774.00 $0.00 $774.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 12 1 $1,190.00 $0.00 $1,190.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 12 1 $1,785.00 $0.00 $1,785.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 12 1 $850.00 $0.00 $850.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 12 1 $491.00 $0.00 $491.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 12 1 $1,725.00 $0.00 $1,725.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 12 1 $900.00 $0.00 $900.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 12 1 $2,645.00 $0.00 $2,645.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 12 1 $0.00 $0.00 $0.00 $0.00 
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10000 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 12 1 $900.00 $0.00 $900.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 12 28 $53.00 $0.00 $1,484.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 12 1 $774.00 $0.00 $774.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 12 1 $1,190.00 $0.00 $1,190.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 12 1 $1,785.00 $0.00 $1,785.00 $0.00 

 

 

Service Location  Service 

Bandwidth / 
Product 

Description 

Initial 
Order 
Term 

(Months) QTY MRC OTC 
Extended 

MRC 
Extended 

OTC 

10045 S Western Ave 
Los Angeles, CA 90047 

FIA 1 Gbps 36  1  $347.50 $0.00 $347.50 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Static IP (5) N/A 36  1  $0.00 $0.00 $0.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Ethernet EPLAN 1 Gbps 36  1  $325.00 $0.00 $325.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

FIA 2 Gbps 36  1  $1,399.00 $0.00 $1,399.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Static IP (5) N/A 36  1  $0.00 $0.00 $0.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Ethernet EPLAN 2 Gbps 36  1  $530.00 $0.00 $530.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

FIA 5 Gbps 36  1  $2,185.00 $0.00 $2,185.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Static IP (5) N/A 36  1  $0.00 $0.00 $0.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Ethernet EPLAN 5 Gbps 36  1  $530.00 $0.00 $530.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 

36  30  $32.00 $0.00 $960.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 36 1 $520.00 $0.00 $520.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 36 1 $800.00 $0.00 $800.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 36 1 $1,200.00 $0.00 $1,200.00 $0.00 

8505 S Western Ave FIA 1 Gbps 36 1 $347.50 $0.00 $347.50 $0.00 
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Los Angeles, CA 90047 

8505 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 36 1 $325.00 $0.00 $325.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 36 1 $1,399.00 $0.00 $1,399.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 36 1 $530.00 $0.00 $530.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 36 1 $2,185.00 $0.00 $2,185.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Static IP (5)  N/A 36 1 $0.00 $0.00 $0.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 36 1 $530.00 $0.00 $530.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 36 30 $32.00 $0.00 $960.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 36 1 $520.00 $0.00 $520.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 36 1 $800.00 $0.00 $800.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 36 1 $1,200.00 $0.00 $1,200.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Switch 

MS225-48-
POE 36 1 $208.00 $0.00 $208.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 36 1 $347.50 $0.00 $347.50 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 36 1 $325.00 $0.00 $325.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 36 1 $1,399.00 $0.00 $1,399.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 36 1 $530.00 $0.00 $530.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 36 1 $2,185.00 $0.00 $2,185.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 36 1 $530.00 $0.00 $530.00 $0.00 
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10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 36 48 $32.00 $0.00 $1,536.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 36 1 $520.00 $0.00 $520.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 36 1 $800.00 $0.00 $800.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 36 1 $1,200.00 $0.00 $1,200.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Switch 

MS225-48-
POE 36 3 $208.00 $0.00 $624.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 36 1 $347.50 $0.00 $347.50 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 36 1 $325.00 $0.00 $325.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 36 1 $1,399.00 $0.00 $1,399.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 36 1 $530.00 $0.00 $530.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 36 1 $2,185.00 $0.00 $2,185.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 36 1 $530.00 $0.00 $530.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 36 6 $32.00 $0.00 $192.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 36 1 $520.00 $0.00 $520.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 36 1 $800.00 $0.00 $800.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 36 1 $1,200.00 $0.00 $1,200.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 36 1 $347.50 $0.00 $347.50 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 36 1 $325.00 $0.00 $325.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 36 1 $1,399.00 $0.00 $1,399.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 
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10000 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 36 1 $530.00 $0.00 $530.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 36 1 $2,185.00 $0.00 $2,185.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 36 1 $0.00 $0.00 $0.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 36 1 $530.00 $0.00 $530.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 36 28 $32.00 $0.00 $896.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 36 1 $520.00 $0.00 $520.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 36 1 $800.00 $0.00 $800.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 36 1 $1,200.00 $0.00 $1,200.00 $0.00 

 

 

Service Location  Service 

Bandwidth / 
Product 

Description 

Initial 
Order 
Term 

(Months) QTY MRC OTC 
Extended 

MRC 
Extended 

OTC 

10045 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 60 1 $347.50 $0.00 $347.50 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 60 1 $325.00 $0.00 $325.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 60 1 $1,250.00 $0.00 $1,250.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 60 1 $1,999.00 $0.00 $1,999.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 60 30 $27.00 $0.00 $810.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 60 1 $440.00 $0.00 $440.00 $0.00 

10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 60 1 $677.00 $0.00 $677.00 $0.00 
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10045 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 60 1 $1,015.00 $0.00 $1,015.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 60 1 $347.50 $0.00 $347.50 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 60 1 $325.00 $0.00 $325.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 60 1 $1,250.00 $0.00 $1,250.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 60 1 $1,999.00 $0.00 $1,999.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 60 30 $27.00 $0.00 $810.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 60 1 $440.00 $0.00 $440.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 60 1 $677.00 $0.00 $677.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 60 1 $1,015.00 $0.00 $1,015.00 $0.00 

8505 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Switch 

MS225-48-
POE 60 1 $181.00 $0.00 $181.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 60 1 $347.50 $0.00 $347.50 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 60 1 $325.00 $0.00 $325.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 60 1 $1,250.00 $0.00 $1,250.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 60 1 $1,999.00 $0.00 $1,999.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 
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10616 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 60 48 $27.00 $0.00 $1,296.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 60 1 $440.00 $0.00 $440.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 60 1 $677.00 $0.00 $677.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 60 1 $1,015.00 $0.00 $1,015.00 $0.00 

10616 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Switch 

MS225-48-
POE 60 3 $181.00 $0.00 $543.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 60 1 $347.50 $0.00 $347.50 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 60 1 $325.00 $0.00 $325.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 60 1 $1,250.00 $0.00 $1,250.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 60 1 $1,999.00 $0.00 $1,999.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 60 6 $27.00 $0.00 $162.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 60 1 $440.00 $0.00 $440.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 60 1 $677.00 $0.00 $677.00 $0.00 

10600 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 60 1 $1,015.00 $0.00 $1,015.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 FIA 1 Gbps 60 1 $347.50 $0.00 $347.50 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 1 Gbps 60 1 $325.00 $0.00 $325.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 FIA 2 Gbps 60 1 $1,250.00 $0.00 $1,250.00 $0.00 
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10000 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 2 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 FIA 5 Gbps 60 1 $1,999.00 $0.00 $1,999.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Static IP (5) N/A 60 1 $0.00 $0.00 $0.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 Ethernet EPLAN 5 Gbps 60 1 $451.00 $0.00 $451.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network WiFi 

General 
Purpose 60 28 $27.00 $0.00 $756.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 1 Gbps 60 1 $440.00 $0.00 $440.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 2 Gbps 60 1 $677.00 $0.00 $677.00 $0.00 

10000 S Western Ave 
Los Angeles, CA 90047 

Managed 
Network Edge 4 Gbps 60 1 $1,015.00 $0.00 $1,015.00 $0.00 

 
Pr ic ing is  prov ided only for  the s i tes shown in the Serv ice Proposal .  Pr ic ing for  

addit ional  s i tes shal l  be determined upon Spectrum’s receipt of  s i te informat ion for the 

new serv ice locat ion, evaluat ion of the requested serv ices, performance of  surveys, 

and other  in format ion that  may be required.  

Pr ic ing shown above is exc lus ive of taxes, fees and surcharges.  The MRCs and OTCs 

are subject  to taxes, fees and surcharges as descr ibed in Sect ion 7(b) (Taxes,  

Surcharges and Fees)  of  the Agreement.  

Customer ’s Serv ice Order  shal l  incorporate the fo l lowing c lause as i t  re lates to 

funding:  

E-Rate Funding Contingency 
Customer may submit th is  Serv ice Order and the Agreement to the Schools and 

L ibrar ies Div is ion of  the Universal Serv ice Administrat ive Company, ( i .e . ,  the ent i ty  

appointed by the Federal Communicat ions Commiss ion to administer the Universal 

Serv ice Program with respect to Schools and L ibrar ies (E -Rate) funding) as part  of 

any appl icat ion seek ing a federal subs idy or  funding.  

Customer is  responsib le for  not i fy ing Spectrum of  i ts  e lect ion of  e i ther the Serv ice 

Prov ider Invoice (SPI)  or  Bi l led Ent i ty Appl icant Reimbursement (BEAR) discount  

method by May 15th pr ior  to the appl icable funding year . Customer must  complete and 

return an E-Rate Discount Elect ion Form to Spectrum pr ior  to such date, or  Customer 

wi l l  be deemed to have chosen the BEAR discount method for the funding year.   

Upon Spectrum’s  receipt  of appropr iate not ice that Customer is  an approved E -Rate 

program part ic ipant  for  a Serv ice,  Spectrum wi l l  invoice Customer for  the Serv ice in  

accordance wi th E-Rate guidel ines and/or ru les.  I f  Spectrum invoices Customer for  a 

Serv ice pursuant to any E -Rate program rates, d iscounts  or  credi ts  in  advance of 

receiv ing such not ice and Customer ’s  request for  E -Rate program funding is  denied,  
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l imi ted or  reduced, Spectrum wil l  invoice Customer and Customer wi l l  pay the 

d if ference between such invoiced amount(s)  and the actual  amount  of the charges for  

the Serv ice as descr ibed in th is Serv ice Order.  Notwithstanding anyth ing herein to the 

contrary,  Customer’s  obl igat ions under th is  Serv ice Order  shal l  remain in  fu l l  force 

and effect  in  the event  Customer wi thdraws or is  removed f rom the E -Rate program, 

receives E-Rate program funding that is  less than Customer ’s  requested funding 

amount,  or  is  denied E-Rate program funding for any Serv ice descr ibed in th is Serv ice 

Order.  For the avoidance of  doubt ,  Customer is  sole ly respons ib le for  a l l  charges for 

serv ices, as descr ibed in th is Serv ice Order ,  that were ins ta l led pr ior  to the E -Rate 

program funding year star t  date.  

Upgrade Path  

Customer shal l  have the opt ion to add Serv ices or,  i f  appl icable, increase speed and 

bandwidth dur ing the Order Term of the Service Order,  prov ided Spectrum is able to 

accommodate Customer ’s request .  Customer wi l l  not i fy  Spectrum of  i ts  des ired 

addit ional  Serv ices or  increased speed and bandwidth and shal l  be respons ib le for  the 

corresponding increase in MRCs for such addit ional Serv ices or increased speed and 

bandwidth,  as wel l  as  construct ion and insta l lat ion costs ( i f  appl icable) .  Added 

serv ices may be coterminous with the In it ial  Order Term of the or ig inal  Serv ice Order 

i f  the part ies agree upon appropr iate MRCs and any OTCs to account for  the 

decreased In it ia l  Order Term for  such addi t ional Serv ices.  Spectrum agrees to inc lude 

language wi th in indiv idual Serv ice Orders that  set for th the spec if ic  upgrade opt ions 

avai lable to the Customer dur ing the Order  Term.   
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MANAGED NETWORK EDGE AND ENTERPRISE NETWORK EDGE 

SERVICE LEVEL AGREEMENT 

This document outlines the Service Level Agreement (“SLA”) for Managed Network Edge (“MNE”) Service and Enterprise 
Network Edge (“ENE”) Service (collectively, the "Network Edge Services," and each a "Network Edge Service"). 

This SLA is a part of, and is hereby incorporated by reference into, the Spectrum Enterprise Service Agreement (including 
the terms and conditions, attachments, and Service Orders described therein, the “Agreement”). To the extent any 
provision of this SLA conflicts with the Agreement, this SLA shall control. Any applicable credits are issued only for the 
affected Network Edge Service(s) (the “Affected Service”). Capitalized words used, but not defined herein, shall have 
the meanings given to them in the Agreement. 

I. On-Time Provisioning 
The On-Time Provisioning SLA target measures on-time achievement of Spectrum Enterprise-committed scheduled 
activation of a new Spectrum Enterprise Network Edge Service. Scheduled activation date is established following 
completion of all needed site surveys, pre-wiring steps and confirmation of equipment and technician availability. When 
multiple Network Edge Services are ordered at a Customer location there may be individual activation dates established 
for each Service. Notwithstanding anything to the contrary herein, the On-Time Provisioning SLA does not apply to MNE 
Teleworker, MNE AnyConnect, MNE Virtual Edge (vMX), or ENE Virtual Machine Services. 

On-Time Provisioning SLA Service Credit 

Spectrum and Customer agreed upon Service activation date 50% of the standard NRC installation charge* 

* Not applicable for non-standard NRC Network Edge Service installation charge (e.g., construction or access 
charges). 

If the agreed upon Service activation date is missed due to Spectrum Enterprise’s failure, Customer will be eligible for a 
Service Credit. 

II. Service Availability 
The Spectrum Enterprise Network Edge Service offers a Service Availability SLA target for each of the unique Network 
Edge Service offerings which require customer premises equipment (“CPE”) to deliver the Service (i.e., MNE/ENE 
Network Edge, MNE/ENE Switch, MNE WiFi, and MNE Camera). Notwithstanding anything to the contrary herein, the 
Service Availability SLA does not apply to the MNE Teleworker or MNE AnyConnect Services. 

Network Edge Service “Service Availability” is based on the individual Network Edge Service offering and is based on 
the total number of minutes in a calendar month during which the Spectrum Enterprise Network Edge Service is available 
to exchange data between Network Edge Service devices and is calculated by taking the total number of minutes of 
Service availability (Service uptime) and divided by the total number of possible minutes in that month. Service 
Disruptions, subject to Excluded Disruptions, as each defined below, shall be used to determine downtime for each of 
the unique Network Edge Service offering. 

A “Service Disruption” is defined as loss of connection to an individual Network Edge Service CPE device for a duration 
that makes the Service no longer available to the customer. The Service Disruption period begins on the earlier of (i) 
when Spectrum Enterprise opens a trouble ticket in connection with a Service Disruption that Spectrum Enterprise 
detects and verifies, or (ii) when Customer reports a Service Disruption by contacting Customer Care, and then Spectrum 
Enterprise validates that the Service is affected and creates a corresponding trouble ticket. The Service Disruption ends 
when the affected Service has been restored.

“Excluded Disruptions” means (i) planned outages, (ii) routine or urgent maintenance, (iii) time when Spectrum Enterprise 
is unable to gain access to Customer’s premises to troubleshoot, repair or replace equipment or the Service, (iv) Service 
problems resulting from acts or omissions of Customer or Customer’s representatives or agents, 

(v) Customer equipment failures or power failures, (vi) Customer is not prepared to release the Service for testing, Service 
problems resulting from an outage of or disruption to the underlying Internet access service, and (vii) Force Majeure 
Events. 

This SLA only applies when the Service Disruption is caused by the individual Network Edge Service CPE device. In the 
event the Network Edge Service is not available due to downtime caused by Spectrum Enterprise’s Internet Service 
which qualifies for Service Credits, then Service Credits will not be available for the same event causing the downtime. 
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Duration of Service 
Disruption 

Credit Amount is 
Percentage of One 

Month’s MRC 

≤5 minutes (99.99% Service 
Availability) 

N/A 

> 5 minutes and ≤ 4 hours 10% 

> 4 hours and ≤ 8 hours 15% 

> 8 hours and ≤ 12 hours 20% 

> 12 hours and ≤ 16 hours 30% 

>16 hours and ≤ 24 hours 40% 

Credits for Service Disruptions will be offered as a percent of the individual Network Edge Service MRC. 

III. On-Site CPE Replacement 
The Spectrum Enterprise Network Edge Service offers an On-site CPE Replacement SLA target. In the event of a Service 
Disruption caused by a faulty or defective Spectrum Enterprise Network Edge Service CPE, Spectrum Enterprise’s target 
to repair or replace such CPE is within 4 hours. Customer must contact the Spectrum Enterprise Network Operations 
Center (“NOC”) to open a trouble ticket of which Spectrum Enterprise will determine if the CPE is the source of the 
Service Disruption. 

CPE Replacement SLA Target 

On-site with replacement Network Edge Service CPE 
Within 4 hours after the determination has been made 

by Spectrum Enterprise NOC that the issue is CPE 
related. (365x24x7)** 

Within 4 hours after the determination has been made by Spectrum Enterprise NOC that the issue is CPE related. 
(365x24x7)** 

** Notwithstanding anything to the contrary herein, (i) Hawaii locations will be excluded from the On-site CPE 
Replacement SLA, (ii) the On-Site CPE Replacement SLA does not apply to MNE AnyConnect Service, MNE vMX 
Service, or ENE Virtual Machine Service, and (iii) MNE Teleworker replacement CPE will be shipped via overnight courier 
within 24 hours of Spectrum Enterprise’s determination that CPE needs to be replaced. 

IV. Mean Time to Restore (“MTTR”) 
The Spectrum Enterprise Network Edge Service has a Mean Time to Restore (MTTR) target of four hours to restore 
Service in the event of a Service failure not associated with the respective access service. Notwithstanding anything to 
the contrary herein, the MTTR SLA does not apply to MNE Teleworker or MNE AnyConnect Services. 

MTTR per calendar month is calculated as follows: 

Total cumulative length of time to restore Network Edge Services 

Total number of trouble tickets per Network Edge Service 

 

MTTR Target 

Mean Time to Restore is the average time it takes to restore the Network Edge Service. 4 Hours 

V. Proactive Outage Notification 
The Spectrum Enterprise Network Edge Service provides proactive monitoring for the individual CPE devices that are 
deployed within a Service location. If a Service Disruption arises with respect to an individual Network Edge Service, 
Spectrum Enterprise will assess the situation and if necessary will open a trouble ticket and will notify the Customer’s 
designated technical contact via email. If Spectrum Enterprise fails to notify Customer (e.g. via email) of a Service 
Disruption, then Customer will qualify for a credit which is a percentage of the MRC. Proactive notifications are delayed 
when SNMP is not enabled on client provided access circuits, and in that circumstance Customer shall not be eligible 
for a credit. Notwithstanding anything to the contrary herein, the SLA in this section does not apply to MNE Teleworker 
or MNE AnyConnect Services. 
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Credits for Proactive Outage Notification are as follows: 

Proactive Outage Notification SLA Credit Amount 

Once a Service Disruption has been identified by 
Spectrum Enterprise, Customer will be notified by email 

within 15 minutes 
10% of the MRC 

VI. Incident Response 
Spectrum Enterprise monitors the availability and health of the Network Edge Service CPE devices deployed to Service 
Locations. In the event of an unplanned incident that results in a Service Disruption, Spectrum Enterprise will assess the 
situation and if necessary open a trouble ticket on Customer’s behalf to resolve the issue. Customer will be notified via 
email of the incident and will prioritize based the criteria specified below. 

Incident Response Criteria for Network Edge Services: 

Incident Severity Definition Notification Target 

High An incident in which one or many Network Edge Service CPE devices 
are unreachable and may affect the overall performance of the network. 

Within 15 minutes 

Medium An incident in which the Network Edge Service CPE are reporting 
degraded performance. An example of this type of incident would be 
packet loss errors on the network. 

Within 20 minutes 

Low An incident where an individual Network Edge Service  
CPE is affected and having a minimal impact to the overall network. 

Within 30 minutes 

VII.  Configuration Change Requests 
The Spectrum Enterprise Network Edge Service offers a configuration change request acknowledgement target and 
configuration change target. The targets are only available for non-Service Disruption configuration changes submitted 
by an authorized Customer contact. Configuration change requests can be submitted by contacting the Spectrum 
Enterprise NOC or via the Spectrum Enterprise web portal 365x24x7. 

Configuration Change Request Acknowledgement Target: 
Spectrum Enterprise will use commercially reasonable efforts to acknowledge a Customer submitted service 
configuration change request within two (2) hours of receiving the request via the Spectrum Enterprise web portal. 

Configuration Change Target: 
For configuration changes, Spectrum Enterprise has a target completion timeframe of within twenty-four (24) hours 
following Spectrum Enterprise’s acknowledgment of the properly submitted configuration change request. However, 
some configuration changes may require additional investigation and collaboration, for which a completion timeframe of 
greater than twenty-four (24) hours may be required. 

VIII. Network Maintenance 
Maintenance Notice: 
Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for network 
improvements and preventive maintenance. In some cases, Spectrum Enterprise will need to perform urgent network 
maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use 
reasonable efforts to provide advance notice of the approximate time, duration, and reason for any urgent maintenance 
outside of the routine maintenance windows. 

Maintenance Windows: 
Routine maintenance may be performed Monday – Friday, 12 a.m. – 6 a.m. local time. 
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IX. Remedies 
Service Credits: 
If the actual performance of a Network Edge Service during any calendar month is less than the SLA assurances outlined 
within this document and Customer is in compliance with the terms of the Agreement and this SLA, then Customer may 
request credit equal to the corresponding percentage of MRCs for the Affected Service as set forth in this SLA. Any credit 
to be applied will be off-set against amounts due from Customer to Spectrum Enterprise in the billing cycle following the 
date Spectrum Enterprise makes its credit determination. Credit requests must be submitted to Spectrum Enterprise 
within thirty (30) days following the calendar month in which the SLA target was missed. Spectrum Enterprise will exercise 
commercially reasonable efforts to respond to such credit requests within thirty (30) days of receipt thereof. 

SLA targets set forth herein that do not have corresponding financial credits are pursued by Spectrum Enterprise as 
service level objectives on a commercially reasonable efforts basis, and no financial consequences or liability shall 
accrue to Spectrum Enterprise for missing such SLA targets. 

Customer may request only one credit per SLA herein per month for the Affected Service. Additionally, should one event 
impact more than one Network Edge Service hereunder, Customer shall receive the single highest of the qualifying 
credits only. Except as set forth below, the credits described in this SLA shall constitute Customer’s sole and exclusive 
remedy, and Spectrum Enterprise’s sole and exclusive liability, with respect to any missed SLA targets. Service Credits 
hereunder shall not be cumulative per Service. 
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Spectrum Enterprise 

FIBER INTERNET ACCESS SERVICE LEVEL AGREEMENT 

This document outlines the Service Level Agreement (“SLA”) for Fiber Internet Access (“FIA”) fiber-based service (the 
“Service”). 

This SLA is a part of, and hereby incorporated by reference into the Spectrum Enterprise Service Agreement (including 
the terms and conditions, attachments, and Service Orders described therein, the “Agreement”). To the extent any 
provision of this SLA conflicts with the Agreement, this SLA shall control. All SLA Targets in the table below are measured 
from Customer’s Service Location to the location where Spectrum Enterprise has local access to the Internet (the Spectrum 
Enterprise “Point of Presence” or “POP”) at the individual circuit or service level, and any applicable credits are issued 
only for the affected FIA circuit or service (the “Affected Service”). Capitalized words used, but not defined herein, shall 
have the meanings given to them in the Agreement. 

I. SLA Targets for FIA Services: 
Service 

Availability 
Mean Time To 

Restore (“MTTR”) 
Latency / Frame 

Delay (Roundtrip) 
Jitter / Frame 

Delay Variation 
Packet Loss / 
Frame Loss 

End to End: 99.99% 
Priority 1 Outages 

within 4 hours 
45ms <2ms <0.1% 

II. Priority Classification: 
A “Service Disruption” is defined as an outage, disruption, or severe degradation, other than an Excluded Disruption, 
that interferes with the ability of a Spectrum Enterprise network hub to: (i) transmit and receive network traffic on 
Customer’s dedicated access port at the Spectrum Enterprise network hub; or (ii) exchange network traffic with another 
Spectrum Enterprise network hub. The Service Disruption period begins when Customer reports a Service Disruption 
using Spectrum Enterprise’s trouble ticketing system by contacting Customer Care, Spectrum Enterprise acknowledges 
receipt of such trouble ticket, Spectrum Enterprise validates that the Service is affected, and Customer releases the 
Service for testing. The Service Disruption ends when the affected Service has been restored. 

“Service Degradation” means a degradation of the Service that is not a Service Disruption or a result of an Excluded 
Disruption, such as failure of the Service to achieve the SLA Targets for Latency / Frame Delay, Jitter / Frame Delay 
Variation, or Packet / Frame Loss. 

“Excluded Disruptions” means (i) planned outages, (ii) routine or urgent maintenance, (iii) time when Spectrum Enterprise 
is unable to gain access to Customer’s Service Location, if necessary, (iv) service issues arising from acts of omissions 
of Customer or Customer’s representatives or agents, (v) Customer equipment failures, (vi) Customer is not prepared to 
release the Service for testing, and (vii) Force Majeure Events. 

Spectrum Enterprise will classify Service problems as follows: 

Priority Criteria 

Priority 1 Each a “Priority 1 Outage”: 

• Service Disruption resulting in a total loss of Service; or 

• Service Degradation to the point where Customer is unable to use the Service 

and is prepared to release it for immediate testing 

Priority 2 • Service Degradation where Customer is able to use the Service and is not 

prepared to release it for immediate testing. 

Priority 3 • A service problem that does not impact the Service; or 

• A single non-circuit specific quality of Service inquiry. 

III. Service Availability 
“Service Availability” is calculated as the total number of minutes in a calendar month less the number of minutes that 
the FIA Service is unavailable due to a Priority 1 Outage (“Downtime”), divided by the total number of minutes in a 
calendar month. 

The following table contains examples of the percentage of Service Availability translated into minutes of Downtime for 
the 99.99% Service Availability Target: 

Percentage by Days Per Month Total Minutes / Month Downtime Minutes 

99.99% for 31 Days 44,640 4.5 

99.99% for 30 Days 43,200 4.3 
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99.99% for 29 Days 41,760 4.2 

99.99% for 28 Days 40,320 4 

IV. Mean Time to Restore (“MTTR”) 
The MTTR measurement for Priority 1 Outages is the average time to restore Priority 1 Outages during a calendar month 
calculated as the cumulative length of time it takes Spectrum Enterprise to restore an FIA Service following a Priority 1 
Outage in a calendar month divided by the corresponding number of trouble tickets for Priority 1 Outages opened during 
the calendar month for the FIA Service. 

MTTR per calendar month is calculated as follows: 

Cumulative length of time to restore Priority 1 Outage(s) per FIA Service 

Total number of Priority 1 Outage trouble tickets per FIA Service 

V. Latency / Frame Delay 
Latency or Frame Delay is the average roundtrip network delay, measured every 5 minutes during a calendar month, 
unless measurement is not possible as a result of an Excluded Disruption, to adequately determine a consistent average 
monthly performance level for frame delay for each FIA Service. The roundtrip delay is expressed in milliseconds (ms). 

Latency is calculated as follows: 

Latency/Frame Delay = Sum of the roundtrip delay measurements for an FIA Service 

Total # of measurements for an FIA Service 

VI. Packet Loss / Frame Loss Ratio 
Packet Loss or Frame Loss Ratio is defined as the percentage of frames that are not successfully received compared to 
the total frames that are sent in a calendar month, except where any packet or frame loss is the result of an Excluded 
Disruption. The percentage calculation is based on frames that are transmitted from a network origination point and 
received at a network destination point. 

Packet Loss / Frame Loss Ratio is calculated as follows: 

Packet Loss / Frame Loss (%) = 100 (%) - Frames Received 
(%) 

VII. Jitter / Frame Delay Variation 
Jitter or Frame Delay Variation is defined as the variation in delay for two consecutive frames that are transmitted (one- 
way) from a network origination point and received at a network destination point. Spectrum Enterprise measures a 
sample set of frames every 5 minutes during a calendar month, unless measurement is not possible as a result of an 
Excluded Disruption, and determines the average delay between consecutive frames within each sample set. The 
monthly Jitter / Frame Delay Variation is calculated as the average of all of the frame delay variation measurements 
during such calendar month and is expressed in milliseconds (ms). 

Jitter / Frame Delay Variation is calculated as follows: 

Jitter / Frame Delay Variation = 

Sum of the Frame Delay Variation measurements for an FIA Service 

Total # of measurements for an FIA Service 

VIII. Network Maintenance 
Maintenance Notice: 
Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for network 
improvements and preventive maintenance. In some cases, Spectrum Enterprise will need to perform urgent network 
maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use 
reasonable efforts to provide advance notice of the approximate time, duration, and reason for any urgent maintenance 
outside of the routine maintenance windows. 

Maintenance Windows: 
Routine maintenance may be performed Monday – Friday 12 a.m. – 6 a.m. Local Time. 



 

 
 

Page 33 of 62 
 

 
 
 
IX. Remedies 
Service Credits: 
If the actual performance of an FIA Service during any calendar month is less than the SLA Targets and Customer is in 
compliance with the terms of the Agreement and this SLA, then Customer may request credit equal to the corresponding 
percentage of monthly recurring charges for the Affected Service as set forth in the table below. Any credit to be applied 
will be off-set against amounts due from Customer to Spectrum Enterprise in the billing cycle following the date Spectrum 
Enterprise makes its credit determination. Credit requests must be submitted to Spectrum Enterprise within thirty (30) 
days of the calendar month in which the SLA Target was missed. Spectrum Enterprise will exercise commercially 
reasonable efforts to respond to such credit requests within thirty (30) days of receipt thereof. 

Service 
Availability 

Mean Time To Restore (“MTTR”) Latency / Frame 

Delay (Roundtrip) 

Jitter / Frame 

Delay Variation 

Packet Loss / Frame Loss 

30% > 4 hours ≤ 7:59:59 hours 4% 5% 5% 5% 

> 8 hours 10% 

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month for 
the Affected Service. Should one event impact more than one SLA hereunder, Customer shall receive the single highest 
of the qualifying credits only. Except as set forth below, the credits described in this SLA shall constitute Customer’s sole 
and exclusive remedy, and Spectrum Enterprise’s sole and exclusive liability, with respect to any missed SLA Targets. 
Service Credits hereunder shall not be cumulative per Service. 

Chronic Priority 1 Outages: 
If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds four (4) hours 
during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the Affected 
Service without charge or liability by providing at least thirty (30) days written notice to Spectrum Enterprise; provided, 
however, that (i) Customer may only terminate the Affected Service; (ii) Customer must exercise its right to terminate the 
Affected Service by providing written notice to Spectrum Enterprise within thirty (30) days after the event giving rise to 
Customer’s termination right; (iii) Customer shall have paid Spectrum Enterprise all amounts due at the time of such 
termination for all Services provided by Spectrum Enterprise pursuant to the Agreement, and (iv) the foregoing 
termination right provides the sole and exclusive remedy of Customer and the sole and exclusive liability of Spectrum 
Enterprise for chronic Priority 1 Outages and Customer shall not be eligible for any additional credits. Termination will be 
effective forty-five (45) days after Spectrum Enterprise’s receipt of such written notice of termination.   
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Spectrum Enterprise 

ETHERNET SERVICE LEVEL AGREEMENT  

This document outlines the Service Level Agreement (“SLA”) for fiber-based Spectrum Enterprise Ethernet Service and 
Spectrum Enterprise Cloud Connect Service (individually the “Service” and collectively the “Services”). Capitalized words 
used, but not defined herein, shall have the meanings given to them in the Agreement. 

This SLA is a part of, and hereby incorporated by reference into the Spectrum Enterprise Service Agreement (including 
the terms and conditions, attachments, and Service Orders described therein, the “Agreement”). To the extent any 
provision of this SLA conflicts with the Agreement, this SLA shall control. Performance tier goals (“SLA Targets”) are set 
forth in the table(s) below. 

Ethernet Services SLA Targets presented below are measured end to end (i.e. from any two applicable Customer’s edge 
or network interface devices at the Service Location) at the individual circuit or service level, and any applicable credits 
are issued for the affected circuit or service (the “Affected Service”). 

The Cloud Connect Service SLA Target for Availability is measured between Spectrum Enterprise’s network interface 
device (NID) located at the Customer location and the point of physical handoff of the Service to the Cloud Service 
Provider ( the “Gateway Point”). 

I. SLA Targets for Ethernet and Cloud Connect Services: 

Spectrum Enterprise Ethernet Services SLAs 

Performance Tier 
On-Net 

Off-Net 
Metro Regional National 

Miles 0 - 155 156 - 746 > 746 N/A 

Kilometers 0 - 250 251 - 1200 > 1200 N/A 

Latency < 10ms < 25ms < 125ms < 125ms 

Jitter < 2ms < 4ms < 8ms < 8ms 

Frame Loss < 0.01% < 0.01% < 0.01% < 0.01% 

Availability > 99.99% > 99.99% > 99.99% > 99.99% 

MTTR 4 hrs. 4 hrs. 4 hrs. 4 hrs. 
 

1 “On-Net” includes circuits that are provided by Spectrum Enterprise to Service Locations directly from the Spectrum Network. 

2 “Off-Net” includes circuits that are provided to geographic locations that may be outside or inside Spectrum Enterprise service 
areas and are provided by third party service providers and not from the Spectrum Network. 

Spectrum Enterprise Cloud Connect Gateway Point SLAs 

Availability > 99.99% 

II. Priority Classification: 

“Excluded Disruptions” means (i) planned outages, (ii) routine or urgent maintenance, (iii) time when Spectrum Enterprise 
is unable to gain access to Customer’s premises to troubleshoot, repair or replace equipment or the Service, (iv) service 
problems resulting from acts of omissions of Customer or Customer’s representatives or agents, (v) Customer equipment 
failures, (vi) Customer is not prepared to release the Service for testing, and (vii) Force 
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Majeure Events. Notwithstanding anything to the contrary in the Agreement, any service issues beyond the connectivity 
to the Cloud Service Provider is not covered by this SLA. 

A “Service Disruption” is defined as an outage, disruption, or severe degradation, other than an Excluded Disruption, 
that interferes with the ability of a Spectrum Enterprise network hub to transmit and receive network traffic between 
Customer’s A and Z Service Locations. The Service Disruption period begins when Customer reports a Service 
Disruption using Spectrum Enterprise’s trouble ticketing system by contacting Customer Care, Spectrum Enterprise 
acknowledges receipt of such trouble ticket, Spectrum Enterprise validates that the Service is affected , and Customer 
releases the Service for testing. The Service Disruption ends when the affected Service has been restored. 

“Service Degradation” means a degradation of the Service that is not a Service Disruption or a result of an Excluded 
Disruption, such as failure of the Service to achieve the SLA Targets for Latency / Frame Delay, Jitter / Frame Delay 
Variation, or Packet / Frame. 

Spectrum Enterprise will classify Service problems as follows: 

Priority Criteria 

Priority 1 

• Service Disruption resulting in a total loss of Service; or 

• Service Degradation to the point where Customer is unable to use the Service and is 
prepared to release it for immediate testing (each a “Priority 1 Outage”). 

Priority 2 
• Service Degradation where Customer is able to use the Service and is not prepared to 

release it for immediate testing. 

Priority 3 
• A service problem that does not impact the Service; or 

• A single non-circuit specific quality of Service inquiry. 
 

III. Service Availability 

“Service Availability” is calculated as the total number of minutes in a calendar month less the number of minutes that 
the Service is unavailable due to a Priority 1 Outage (“Downtime”), divided by the total number of minutes in a calendar 
month. 

The following table contains examples of the percentage of Service Availability translated into minutes of Downtime for 
the 99.99% Service Availability Target: 

Percentage by Days Per Month Total Minutes / Month Downtime Minutes 

99.99% for 31 Days 44,640 4.5 

99.99% for 30 Days 43,200 4.3 

99.99% for 29 Days 41,760 4.2 

99.99% for 28 Days 40,320 4 
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IV. Mean Time to Restore (“MTTR”) 

The MTTR measurement for Priority 1 Outages is the average time to restore Priority 1 Outages during a calendar month 
calculated as the cumulative length of time it takes Spectrum Enterprise to restore a Service following a Priority 1 Outage 
in a calendar month divided by the corresponding number of trouble tickets for Priority 1 Outages opened during the 
calendar month for the Service. 

MTTR per calendar month is calculated as follows: 

Cumulative length of time to restore Priority 1 Outage(s) per Service 

Total number of Priority 1 Outage trouble tickets per Service 

V. Latency / Frame Delay 

Latency or Frame Delay is the average roundtrip network delay, measured every 5 minutes during a calendar month, 
unless measurement is not possible as a result of an Excluded Disruption, to adequately determine a consistent average 
monthly performance level for frame delay for each Service. The roundtrip delay is expressed in milliseconds (ms). 

Latency / Frame Delay is calculated as follows: 

Sum of the roundtrip delay measurements for a Service 

Total # of measurements for a Service 

VI. Packet Loss / Frame Loss Ratio 

Packet Loss or Frame Loss Ratio is defined as the percentage of frames that are not successfully received compared to 
the total frames that are sent in a calendar month, except where any packet or frame loss is the result of an Excluded 
Disruption. The percentage calculation is based on frames that are transmitted from a network origination point and 
received at a network destination point. 

Packet Loss / Frame Loss Ratio is calculated as follows: 

Packet Loss / Frame Loss (%)  = 100 (%)  –  Frames Received 

VII. Jitter / Frame Delay Variation 

Jitter or Frame Delay Variation is defined as the variation in delay for two consecutive frames that are transmitted (one-
way) from a network origination point and received at a network destination point. Spectrum Enterprise measures a 
sample set of frames every 5 minutes during a calendar month, unless measurement is not possible as a result of an 
Excluded Disruption, and determines the average delay between consecutive frames within each sample set. The 
monthly Jitter / Frame Delay Variation is calculated as the average of all of the frame delay variation measurements 
during such calendar month and is expressed in milliseconds (ms). 

Sum of the Frame Delay Variation measurements for a Service 

Total # of measurements for a Service 
 

  



 

 
 

Page 37 of 62 
 

VIII.   Network Maintenance 

Maintenance Notice: 

Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for network 
improvements and preventive maintenance. In some cases, Spectrum Enterprise will need to perform urgent network 
maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use 
reasonable efforts to provide advance notice of the approximate time, duration, and reason for any urgent maintenance 
outside of the routine maintenance windows. 

Maintenance Windows: 

Routine maintenance may be performed Monday – Friday 12 a.m. – 6 a.m. Local Time. 

IX. Remedies Service Credit: 

If the actual performance of a Service during any calendar month is less than the SLA Targets, and Customer is in 
compliance with the terms of the Agreement and this SLA, then Customer may request credit equal to the corresponding 
percentage of the monthly recurring charges for the Affected Service as set forth in the table below. Any credit to be 
applied will be off-set against any amounts due from Customer to Spectrum Enterprise in the billing cycle following the 
date Spectrum Enterprise makes its credit determination. Credit requests must be submitted to Spectrum Enterprise 
within thirty (30) days of the calendar month in which the SLA Target was missed. Spectrum Enterprise will exercise 
commercially reasonable efforts to respond to such credit requests within 30 days of receipt thereof. 

Service 
Availability 

Mean Time To 
Restore 

(“MTTR”) 

Latency / Frame 
Delay 

(Roundtrip) 

Jitter / Frame 
Delay 

Variation 

Packet / Frame 
Loss 

30% 

>4 hours ≤ 

7:59:59 hours 

4% 5% 5% 5% 

> 8 hours 10% 
 

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month for 
the Affected Service. Should one event impact more than one SLA hereunder, Customer shall receive the single highest 
of the qualifying credits only. Except as set forth below, the credits described in this SLA shall constitute Customer’s sole 
and exclusive remedy, and Spectrum Enterprise’s sole and exclusive liability, with respect to any missed SLA Targets. 
Service Credits hereunder shall not be cumulative per Service. 

Chronic Priority 1 Outages: 

If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds four (4) hours 
during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the Affected 
Service without charge or liability by providing at least thirty (30) days written notice to Spectrum Enterprise; provided, 
however, that (i) Customer may only terminate the Affected Service; (ii) Customer must exercise its right to terminate the 
Affected Service by providing written notice to Spectrum Enterprise within thirty (30) days after the event giving rise to 
Customer’s termination right; (iii) Customer shall have paid Spectrum Enterprise all amounts due at the time of such 
termination for all Services provided by Spectrum Enterprise pursuant to the Agreement, and (iv) the foregoing 
termination right provides the sole and exclusive remedy of Customer and the sole and exclusive liability of Spectrum 
Enterprise for chronic Priority 1 Outages and Customer shall not be eligible for any additional credits. Termination will be 
effective forty-five (45) days after Spectrum Enterprise’s receipt of such written notice of termination. 
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SPECTRUM’S RESPONSE TO TEACH PUBLIC SCHOOLS  

 
 
 

TEACH Public Schools  
Category One | Category Two  

BEN: 17022941  
2024-2025 Funding Year (FY24)  

July 1, 2024-June 30, 2025  
Form 470#240005773 

Entity Name BEN Address 
16071381 TEACH Academy of Technologies 10045 S. Western Ave, Los Angeles, 

CA 90047 
Annex 10000 S. Western Ave, Los 
Angeles, CA 90047 

17023162 TEACH Public Schools Central Office 10600 S. Western Ave. Los Angeles, 
CA 90047 

16082080 TEACH Tech Charter High School 10616 S. Western Ave, Los Angeles, 
CA 90047 

17019804 TEACH Preparatory Mildred S. 
Cunningham & Edith H. Morris 
Elementary 

8505 S. Western Ave, Los 
Angeles, CA 90047 

 

TEACH Public Schools is currently accepting proposals via this Request for Proposal (RFP) for a contract 

(1- year contracts are preferred) to provide owned eligible internal connections §54.502 equipment 

unless stated otherwise, MIBS, BMIC, and cabling. For all the items/services listed in this RFP, please 

consider services that are equivalent, more/less in quality, better and/or more cost effective when 

submitting proposals. 

 
Please rev iew the Service Proposal f or  pr ic ing, Serv ice Locat ion(s),  In i t ia l  Order  

Term, bandwidth informat ion and serv ice of fer ing.   

 

Spectrum’s  proposal is  for  the prov is ion of Serv ices and not  the purchase of  

equipment .  Spectrum Equipment  wi l l  be prov ided and mainta ined as set for th in 

Sect ion 6 (Equipment)  of the Agreement . Al l  mater ia ls  inc luding,  but not l imited to, 

any Spectrum Equipment used by Spectrum to prov ide the Serv ice shal l  remain the 

sole and exc lus ive proper ty of Spectrum or i ts  suppl iers  unless otherwise set  for th in  

an At tachment or agreed in wr i t ing between the Part ies.  

In  the event only  a por t ion of  Spectrum’s  proposal is  accepted,  Spectrum reserves the r ight  to fur ther 
negot iate the terms of  such par t ia l  acceptance pr ior  to f ina l  b id award acceptance by Spectrum.  
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Any requested equipment/service quantities are “up to” and purchased as needed over the life of the 

contract. 
 

 

In  the event only  a por t ion of  Spectrum’s  proposal is  accepted,  Spectrum reserves the 

r ight to fur ther  negot iate the terms of such part ia l  acceptance pr ior  to f ina l b id award 

acceptance by Spectrum.  

 

Spectrum’s proposal,  including pr ic ing, shal l  be val id for  180 days from the date of 

Spectrum’s  submit ta l of  the proposal .  In  the event  an order  is  not  p laced with in 180 

days, Spectrum reserves the r ight to update pr ic ing based on,  but not l imi ted to, current  

insta l la t ion costs,  construct ion and equipment  costs , remain ing term and engineer ing 

and des ign spec if icat ions.  

The proposer should separate the cost of eligible services/products from non-eligible services/products 

and clearly indicate this separation on the proposal. 
 

Please rev iew the Service Proposal for  pr ic ing, Serv ice Locat ion(s),  In i t ia l  Order  

Term, bandwidth informat ion and serv ice of fer ing.  The MRCs and OTCs are exc lusive 

of  taxes,  fees and surcharges.   Spectrum shall  have the r ight to increase MRCs for  

each Serv ice af ter  the expirat ion of the Order Term for  such Serv ice upon thi r ty (30)  

days ’  pr ior  not ice to Customer.  Addi t ional  Serv ice Charges may be appl icable in 

accordance wi th the Agreement.    

 

 

El ig ib i l i ty  of products  and serv ices for  E-Rate School Program discounts is determined 

by the FCC and administered by the Schools  and L ibrar ies Div is ion  of USAC.  

The proposer must be in good standing with the Federal Communications Commission (FCC) and does 

not have a red-light status. If there is a red-light status, the contract will become null and void without 

penalty to the applicant. 
 

Spectrum is in good s tanding wi th the FCC and USAC. Please rev iew Spectrum’s proof 

of  green- l ight  status with the FCC below:  
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All proposals and questions must be emailed to Questions and their answers will be posted as an 

addendum attachment on the original FCC Form 470 on the USAC EPC Portal for all vendors to see. 
 

Acknowledged.  

Proposal Submission Guidelines 

General Bidding Information 

All bids submitted for eligible products and services will be carefully considered, with price being 
the primary factor, and the bid selected will be for the most cost-effective service offering 
consistent with §54.511. 
 

Acknowledged.  

This request for proposal represents the requirements for an open and competitive process. Proposals 

and questions must be submitted via email to erate@teachps.org . Questions and answers from any 

communications with vendors will be posted as an addendum attachment on the original form 470 on 

the USAC website as clarification for all bidders. To keep the processes moving forward, it is important 
to follow the directions laid out in this proposal. Proposals will be accepted up until The Allowable 

Contract Date. Any proposals received after this date will not be considered. Any amendments to the 

RFP including due date extensions will be publicly posted as an addendum attachment on the original 

form 470 on the USAC website. 
 

Acknowledged 

Bids must reference the FCC Form 470 number and bidding vendor’s Service Provider Identification 

Number (SPIN). 
 

The Form 470 number  and SPIN are al l  ident i f ied on the cover page to Spectrum’s  

response.  

If you are not able to provide the services for which you are bidding to all listed locations, please indicate 

which locations are being bid on your proposal. Preference will be given to vendors who can 

service all listed locations in this RFP and who can also sustain the billing or invoicing gap as cited 
above. 
 

Please rev iew the Service Proposal for  pr ic ing, Serv ice Locat ion(s),  In i t ia l  Order  

Term, bandwidth informat ion and serv ice of fe r ing.  

Proposal Pricing 

mailto:to_erate@teachps.org
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Proposals must include SKU, make, model, pricing for eligible licenses, software, installation, 

testing, taxes/fees, and shipping. TEACH Public Schools reserves the right to adjust quantities prior 

to purchasing to meet the needs of any school. All costs must be itemized to include an explanation 

of all fees and costs prior to any E-Rate discounts. All taxes and any other associated fees, including 

sales taxes, must be identified separately. 
 

Spectrum is not a manufacturer of  the equipment used to del iver  the Services 

proposed in th is response.  No manufacturer ,  t rade name, brand name, or model  or  

cata log numbers apply .  Spectrum Equipment  shal l  be prov ided and maintained as set  

for th in  Sect ion 6 (Equipment)  of the Agreement.   

 

Please rev iew the Service Proposal for  pr ic ing, Serv ice Locat ion(s),  In i t ia l  Order  

Term, bandwidth informat ion and serv ice of fer ing.  

 

In  the event only  a por t ion of  Spectrum’s  proposal is  accepted,  Spectrum reserves the 

r ight to fur ther  negot iate the terms of such part ia l  acceptance pr ior  to f ina l b id award 

acceptance by Spectrum.  

 

The MRCs and OTCs are exclus ive of  taxes,  fees and surcharges.   Spectrum shall  

have the r ight to increase MRCs for  each Service af ter  the expirat ion of  the Ord er 

Term for such Service upon th ir ty (30) days ’ pr ior  not ice to Customer.   Addi t ional 

Serv ice Charges may be appl icable in accordance with the Agreement.   

 

Addi t ional  in formation regarding poss ible taxes,  fees and surcharges can be found 

here: ht tps :/ /www.spectrum.net /support /manage-account /understanding-your-b i l l -

taxes-and- fees.      

Bids should provide the “Lowest Corresponding Price” it is the lowest price that a service provider 

charges to non-residential customers who are similarly situated to a particular school, library, or 

library consortium for similar services. Any requested equipment/service quantities are “up to” and 

purchased as needed over the life of the contract. See 47 C.F.R. § 54.500. 

Service providers cannot charge applicants a price above the LCP for E-Rate program services. See 

47 C.F.R. § 54.511(b). 
 

Spectrum compl ies  wi th a l l  FCC Lowest Corresponding Pr ice (LCP) ru les and al l  

appl icable laws, ordinances, ru les  and regulat ions re lated to i ts  performance 

obl igat ions under  the Agreement.   

 

In  the event only  a por t ion of  Spectrum’s  proposal is  accepted,  Spectrum reserves the 

r ight to fur ther  negot iate the terms of such part ia l  acceptance pr ior  to f ina l b id award 

acceptance by Spectrum.  

 

Spectrum’s  proposal,  inc luding pr ic ing, shal l  be val id for  180 days f rom the date of 

Spectrum’s  submit ta l  of  the proposal .  In the event  an order is  not  p laced wi thin 180 

days, Spectrum reserves the r ight  to update pr ic ing based on,  but not l imited to, 
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current insta l la t ion costs, construct ion and equipment  cost s,  remaining term and 

engineer ing and des ign speci f icat ions.  

 

Vendor Requirements 

Vendor references should be provided upon request. 
 

Spectrum is the incumbent  prov ider .  Spectrum references are prov ided upon b id 

award or thereaf ter ,  subject  to obta ining the pr ior  appl icable consents from any such 

references.  

All bidding vendors must be registered with USAC and have a valid Service Provider Identification 

Number (SPIN). 
 

Charter  Communicat ions Operat ing, LLC’s SPIN is  143050436.  

 

Bidders must agree to comply with the rules and regulations of USAC and the E-Rate program. 

Please visit https://www.usac.org/e-rate/service-providers/ for more information regarding E-Rate 

rules and process. 
 

Spectrum compl ies  wi th a l l  appl icable USAC ru les and regulat ions re lat ing to i ts  

per formance obl igat ions speci f ied in the Agreement.  

Bidders must include SPIN Number on contracts for requested services with their response. 

Acknowledged.  

Bidders must be familiar with the billing methods and timelines specified by USAC. Bidders must 

acknowledge and therefore be able to process E-Rate reimbursements via the SPI methodology as 

well as keep track of running total of received E-Rate SPI discounts per school or NIF. 
 

Spectrum wi l l  prov ide d iscounts  v ia the Form 474 (SPI Form) i f  the funding has been 

approved through the E-Rate program, in  which case discounts wi l l  be appl ied to the 

b i l l ing account  v ia credit  adjustments . Al ternat ive ly,  funding may be obta ined by f i l ing 

a Form 472 (BEAR Form).  Spectrum wi l l  only  invoice USAC v ia Form 474 once funding 

has been committed and both the Form 486 and Receipt  of  Serv ice Conf irmat ion Form 

have been f i led wi th USAC.  

 

I f  requested,  Spectrum may ass ist  wi th the appl icable USAC f i l ing paperwork.  

 

Please rev iew: ht tp:/ /usac.org/s l/appl icants /beforeyoubegin/consor t ia/cost -  

a l loccat ions.aspx for  fur ther deta i ls .  

Gift restrictions. (1) Subject to paragraphs (d)(3) and (4) of this section, an eligible school, library, or 

consortium that includes an eligible school or library may not directly or indirectly solicit or accept any 

gift, gratuity, favor, entertainment, loan, or any other thing of value from a service provider participating 

in or seeking to participate in the schools and libraries universal service program. No such service 

https://www.usac.org/e-rate/service-providers/
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provider shall offer or provide any such gift, gratuity, favor, entertainment, loan, or other thing of value 

except as otherwise provided herein. Modest refreshments not offered as part of a meal, items with little 

intrinsic value intended solely for presentation, and items worth $20 or less, including meals, may be 

offered, or provided, and accepted by any individuals or entities subject to this rule, if the value of these items 

received by any individual does not exceed $50 from any one service provider per funding year. 
 

Acknowledged.  

National Security Supply Chain Restrictions: Equipment or services produced or provided by a company 

that the FCC has designated as a national security threat to the integrity of communications networks or 

the communications supply chain are not eligible for E-Rate support. 47 CFR § 54.9(a). In addition, 

participants are prohibited from using E-Rate support to purchase, rent, lease, or otherwise obtain any 

covered communications equipment or service, or maintain any covered communications equipment or 

service previously purchased, rented, leased, or otherwise obtained. 47 CFR § 54.10. A list of covered 
communications equipment and services can be found on the FCC’s website at 

https://www.fcc.gov/supplychain/coveredlist and will be updated to reflect any future determinations. 
Bids that include equipment that was manufactured for use outside of the United States will be 

disqualified. DISQUALIFICATION FACTOR INTERNAL CONNECTIONS: Bids from companies that include  
equipment barred by the Federal Communications Commission due to national security will be  
disqualified.  On September 20, 2022, the FCC added equipment and services from two new entities as 

Covered Companies (Pacific Network Corp. and its wholly owned subsidiary ComNet (USA) LLC and 

China Unicom (Americas) Operations Limited) to its list of communications equipment and services that 

have been deemed a threat to national security. Recipients of Universal Service Fund (USF) support may 

not use USF money to buy new equipment or to support or maintain equipment already in inventory 

from companies, their parents, affiliates, and subsidiaries included on the Covered List. 
 

Spectrum compl ies  wi th a l l  appl icable s tate and federal laws related to i ts  

per formance obl igat ions under the Agreement . Spectrum does not  current ly conduct  

bus iness wi th or use equipment or serv ices prov ided or manufactured by ent i t ies 

ident i f ied on the Covered Lis t publ ished by the Publ ic Safety and Homeland Secur i ty 

Bureau on the FCC ’s  webs ite.  

Post-Award Requirements 

E-Rate Documentation 

The contract winner must keep track of all equipment purchased and installed for TEACH Public 

Schools that are being bid on in response to this RFP. This report must be submitted to TEACH 

Public Schools after the end of every E-Rate year. At a minimum, the report should include: 

Name of School 

https://www.fcc.gov/supplychain/coveredlist
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Make/Model of equipment or type of cable run 

Quantity of equipment or cable run 

Purchase date 

Invoice number 

Installation date 

All installed equipment and cabling should be labeled. 

In addition to standard labeling (i.e. patch panels labeled with cable number), equipment should be 

labeled with E-Rate information as follows: 

Funding Request Number (FRN)  
Form 471 Application Number  
Purchase Order Number 

Installation Date 
 

Spectrum ins tal ls  equipment  and prov ides servic es in accordance wi th s tandard 

industry  pract ice, and in accordance wi th i ts  own spec if icat ions for  customers. 

Spectrum is happy to d iscuss th is with Customer fur ther upon award of  bid.  

 

Spectrum Equipment  shal l  be prov ided and mainta ined as set for th i n Sect ion 6 

(Equipment)  of  the Agreement.  Upon award,  Spectrum wi l l  prov ide any information 

required by USAC re lated to E-Rate funding for  the Serv ices to be prov ided and ,  

upon Customer request,  may ass ist  wi th the appl icable paperwork .  

Payment It is the schools desire to use Service Provider Invoicing for all services and equipment related 

to this RFP. If a vendor is unable or unwilling to provide Service Provider Invoicing, the vendor must 

notify the district in the response to this RFP. Payment of the undiscounted portion of the project will be 

made upon receipt of a correct invoice for goods that have been delivered, installed and accepted. A 

vendor may submit an invoice for partial installation. All materials must be installed, inspected and 

approved by TEACH Public Schools prior to final payment. If materials are damaged during installation, 

the vendor must replace the product with like product prior to final payment. 
 

Spectrum wi l l  prov ide d iscounts  v ia the Form 474 (SPI Form) i f  the fundin g has been 

approved through the E-Rate program, in  which case discounts wi l l  be appl ied to the 

b i l l ing account  v ia credit  adjustments. Al ternat ive ly,  funding may be obta ined by f i l ing 

a Form 472 (BEAR Form).  Spectrum wi l l  only  invoice USAC v ia Form 474 onc e funding 

has been committed and both the Form 486 and Receipt  of  Serv ice Conf irmat ion Form 

have been f i led wi th USAC.  

 

Commencement  of  b i l l ing shal l  be governed by Sect ion 3 of  the Spectrum Enterpr ise 

Serv ice Agreement , which def ines the Bi l l ing Star t  Dat e as the date the Serv ices are 

funct ional  in  a l l  mater ia l respects and avai lable for  use by the Customer.  
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Spectrum invoices for  MRCs spec if ic  to the Serv ice(s) ,  p lus appl icable taxes, fees, 

and surcharges, in advance on a monthly basis.   Spectrum invoices  for OTCs for 

construct ion or insta l lat ion charges af ter  the Bi l l ing Start  Date or  as spec if ied in the 

Serv ice Order .  Al l  other charges, including usage -based charges (e.g. ,  phone usage, 

pay-per v iew charges) , wi l l  be invoiced monthly in arrears .  Service  Charges are 

payable wi th in th ir ty (30)  days after  the date appear ing on the invoice.  I f  Spectrum 

fa i ls  to present  a Serv ice Charge in a t imely manner,  such fai lure shal l  not  const i tute 

a waiver of the charges for the Serv ices to which i t  re lates, and Cus tomer shal l  be 

respons ib le for  and pay such Serv ice Charges when invoiced in accordance wi th these 

payment terms.  Spectrum shal l  have the r ight  to increase MRCs for each Serv ice 

af ter  the In i t ia l  Order  Term for such Service upon th ir ty (30) days ’ not ice t o Customer  

to increase MRCs for  each Serv ice af ter  the In it ial  Order Term for such Service upon 

th ir ty (30) days ’  not ice to Customer.  

 

Documentation and Audit Compliance 
§54.516 Auditing and inspections 

Service provider shall provide all warranty and product documentation related to products or services 

sold to the applicant. 
 

Spectrum is not a manufacturer of the equipment used to del iver  the Services, 

therefore Spectrum cannot warrant  that  the equipment  is  free from defects.  I f  the 

Serv ices are not funct ioning proper ly,  then Spectrum is obl igated to f ix  such problem 

(which may inc lude replacement of  Spectrum Equipment) .  No manufacturer,  trade 

name, brand name, or model or cata log numbers apply .  

Service provider shall retain all documentation related to the purchase and payment, including Forms 

474 and receipt of payment from USAC, for all products and services provided to the applicant. Related 

documentation must be retained for a period of TEN years from the last date of service. 

If the applicant is audited by the Administrator of the program, the service provider shall fully cooperate 

with the applicant to provide any documentation related to the provision of discounted products and 

services as requested. 
 

As al lowed by appl icable law, any audit  of su ch documents, information and records 

shal l  be for  the previous 12-month per iod not more than one t ime per year, and the 

Customer’s audit  r ights shal l  be l imited to documents, information and records 

pertain ing to Services provided to the Customer and not with respect to other 

customers and excludes staff  interv iews. Audi ts shal l  be l imited to Spectrum’s 

operat ions only, and Spectrum’s conf ident ial f inancial informat ion, books, records 

and accounts shal l  not  be made avai lable for  audit .  Spectrum may require the 

Customer’s auditors to s ign a reasonable non-disclosure agreement.  Al l  audits shal l  

be at the Customer’s expense.   

The service provider and/or applicant is solely responsible for verifying the accuracy of information 

submitted to Nexus E-Rate Services, LLC (NESLLC). NESLLC disclaims and makes no warranty, express or 



 

 
 

Page 46 of 62 
 

implied, nor assumes any legal liability or responsibility for the validity, accuracy, correctness, or 

completeness of any information that is provided by the service provider or applicant to NESLLC. 

Nexus E-Rate Services, LLC shall not be liable for any direct, indirect, incidental, consequential or 
exemplary damages, including but not limited to, damages for loss of profits, data, or other intangible 
losses (even if NESLLC has been advised of the possibility of such damages), resulting from the service 
provider's non-response or incomplete response and/or the service provider's inaccurate, invalid, 
incorrect, or incomplete provision of information. 
 

Warrant ies and l imitat ion of l iab i l i ty  shal l  be governed by Sect ions 1 4(a)  and 14(b),  

respect ively of the Agreement .  

 

Force Majeure shal l  be governed by Sect ion 22(f)  of the Agreement , as fol lows: 

Notwithstanding anyth ing to the contrary in the Service Agreement, neither Party 

shal l  be l iable to the other for  any delay, inconvenience, loss, l iabi l i ty  or  damage 

result ing f rom any fa i lure or interrupt ion of Services, direct ly or indirect ly cause by 

circumstances beyond such Party ’s control,  including but  not l imited to denia l of use 

of poles or other faci l i t ies of a ut i l i ty  company, labor disputes, acts of war or 

terror ism, cr iminal,  i l legal or  unlawful acts, weather, f i re,  f lood, natural causes, 

mechanical or  power fai lures, f iber cuts, governmental acts or any order, law or 

ordinance in any way restr ic t ing the operat ion of the Services (each a “Force Majeure 

Event”) .  Charges in economic, business, or compet it ive condit ions shal l  not be 

considered a Force Majeure Event.   

 

Any errors or omissions in Spectrum’s response due to errors or omissions in the 

RFP shall  not be the responsibi l i ty  of Spectrum. Spectrum reserves the r igh t to revise 

i ts  response in the event of any errors or omissions in the RFP.  

Security 

In the event of a security breach, the winning vendor is required to alert TEACH Public Schools IT as 
soon as the security breach is confirmed. Early warnings of possible security breaches will be 
treated as highly confidential information when shared with TEACH Public Schools IT. 
 

Spectrum has pol ic ies  and procedure in p lace to address Phys ical  Secur i ty,  

In format ion Secur i ty,  Management of  In format ion Systems,  Risk  Manage ment , Inc ident 

Report ing and Disaster Recovery . There are extensive tra in ing and compl iance 

programs in p lace to ensure adherence to pol ic ies  that  are cr i t ica l  to the success of 

Spectrum and the serv ices prov ided to customers.  Addit ional informat ion per ta i n ing to 

these pol ic ies is propr ietary.  Please rev iew Spectrum’s  Env ironmental,  Soc ia l and 

Governance (ESG) report  here:  ht tps :/ /corporate.charter .com/esg-repor t  for  fur ther  

informat ion.   

Insurance 

https://corporate.charter.com/esg-report
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In addition to your standard general liability insurance as a condition of doing business, TEACH 
Public Schools also requires vendors bidding on this project must provide evidence of liability and 
workers comp insurance with this proposal. TEACH Public Schools also requires: 

Cyber insurance: $1,000,000 
Errors and Omissions insurance: $1,000,000 
 
Please see the Cert i f icate of Insurance inc luded with th is  response.  

Reservations 

TEACH Public Schools reserves the right to: 

• Withdraw the RFP at any time, at the school sole discretion. 
 
Acknowledged.  

 
• Make an award under the RFP in whole or in part. 

 
In  the event only  a por t ion of  Spectrum’s  proposal is  accepted,  Spectrum reserves 

the r ight  to fur ther  negot iate the terms of  such part ial  acceptance pr ior  to f inal  bid 

award acceptance by Spectrum.  

 
• Disqualify any bidder whose conduct and/or proposal fails to conform to the 

requirements of the RFP. 
 

Acknowledged.  

 
• Seek clarifications and revisions of proposals. 

 
Acknowledged.  

 
• Amend the RFP specifications to correct errors or oversights, or to supply 

additional information, as it becomes available. 
 
Any errors  or  omiss ions in Spectrum’s response due to errors or omiss ions in the 

RFP shal l  not  be the respons ib i l i ty  of  Spectrum. Spectrum reserves the r ight  to 

rev ise i ts  response in the event of any errors or  omiss ions in the RFP.  

 
• Change any of the scheduled dates. 

 
Acknowledged.  

 
• Negotiate with the successful bidder within the scope of the RFP in the best 

interests of the school. 
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Acknowledged.  

 

• Utilize any and all ideas submitted in the proposals received. 
 
The terms of th is proposal  are conf ident ial  and should not be d isc losed d irect ly  or 

indirect ly  to any th ird par t,  except  as may be required by law.  

 
• The school reserves the right to terminate any contract and/or agreement 

even with the successful bidder, regardless of USAC’s approval or denial. 
 

Default ,  terminat ion and appl icable remedies avai lable to the Customer shal l  be 

governed by Sect ion 13 (Default ,  Suspens ion of  Serv ices and Terminat ion) of the 

Agreement as wel l  as the appl icable SLA.  Please review Sect ion 13 of  the 

Agreement for  addit ional  in format ion.  

RFP Will Be Public Posted & Communicated by The School in The USAC EPC 

System. Service Providers MUST submit questions to school by email. Answers will be posted & 

maintained in the USAC EPC System. It is the vendors responsibility to verify FCC Form 470 updates 

made in the EPC. 

 

X USAC Website (EPC Portal) 

 School Newspaper 

 Local Newspaper 

 Next School Board Meeting 

 School Public Bulletin Board 

 School Social Media 
 

Acknowledged.  

 

Evaluation Process 

• Evaluation Criteria is listed below. 

• Unit Price Prevails. Where applicable, in the case of discrepancy between the unit price or 
rate and the extension of that unit price or rate, the unit price or rate shall govern. 

• Taxes. All applicable taxes in the Offer will be considered by the school when determining 
the lowest Proposal or evaluating Proposals; except when a responsive Offeror which is 
otherwise reasonably susceptible for award is located outside of Arizona and is not subject 
to a transaction privilege or use tax of a political subdivision of this state. In that event, all 
applicable taxes which are the obligation of Offerors in state and out of state, Offerors 
shall be disregarded in the Contract Award. At all times, payment of taxes and the 
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determination of applicable taxes and rates are the sole responsibility of the Contractor. 
Arizona Transaction privilege and use taxes shall not be considered when evaluating 
Offers. 

• Late Offers. An Offer submitted after the Allowable Contract Date shall be rejected. 

• Disqualification. The Offer of an Offeror who is currently debarred, suspended, or otherwise lawfully 
prohibited from any public procurement activity may be rejected. DISQUALIFICATION FACTOR 
INTERNAL CONNECTIONS: Bids from companies that include equipment barred by the Federal 
Communications Commission due to national security risks (such as ZTE or Huawei) will  be 
disqualified. 

 

Acknowledged.  

 

Factor 
Points 

Available 
Minimum Requirements 

Price of Eligible Products and Services 60   
Prior Experience with the Vendor 20   
Vendor References 10   
Flexible Invoicing (SPI / BEAR) 5   
Local or In-State 5   

 

Acknowledged.  

Evaluation Process 

TEACH Public Schools will award the contract to the responsible service provider who best meets 

the needs of the school. To determine this service provider, TEACH Public Schools will apply the 

best value concept. 

Evaluation Criteria will include: 

• Purchase price of Erate eligible goods and services. 
• The reputation of the vendor and of the vendor’s goods and services. 
• The vendor’s past relationship with the school. 
• Flexible Invoicing. 
• Is the Vendor located in or out of state to the school. 
 

Acknowledged.  

Disqualification Criteria 

The following criteria will be used by the school to disqualify a bid. 

• Unauthorized Service Provider contact with Applicant. 

• Bid that does not provide definitive costs for the services requested. 

• Bid includes generic/encyclopedic price lists and/or solution is proposed by artificial intelligence. 
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• Bids submitted after the due date. 

• Bids submitted via fax. 

• Lack of Service Provider Identification Number (SPIN). 

• Lack of current FCC Form 473, Service Provider Annual Certification (SPAC) on file with 

• USAC/SLD. 

• FCDC Red-Light Status of Red. 

• Bids from companies that include equipment barred by the Federal 

Communications Commission due to national security will be disqualified. 
 
Acknowledged.  

Risk Management 

Risk of Loss. The Contractor shall bear all loss of conforming material covered 
under this Contract until received by authorized personnel at the location 
designated in the purchase order or Contract. Mere receipt does not 
constitute final acceptance. The risk of loss for nonconforming materials shall 
remain with the Contractor regardless of receipt 

 

Spectrum’s  proposal is  for  the prov is ions therefore th is is  not appl icable 

to Spectrum’s b id.    

Right to Assurance. If the School in good faith has reason to believe that the Contractor 

does not intend to or is unable to perform or continue performing under this Contract, the 

Procurement Officer may demand in writing that the Contractor give a written assurance 

of intent to perform. Failure by the Contractor to provide written assurance within the 

number of days specified in the demand may, at the school’s option, be the basis for 

terminating the Contract under the Uniform Terms and Conditions. 

Default ,  terminat ion and appl icable remedies avai lable to the Customer 

shal l  be governed by Sect ion 13 (Default ,  Suspens ion of Serv ices and 

Terminat ion) of  the Agreement  as wel l  as the appl icable SLA.  Please 

rev iew Sect ion 13 of  the Agreement for  addi t ional  in format ion.  

NON-DISCLOSURE: The Offeror shall not disclose any information relating to students, 

and employees of the school other than such information that may be authorized by the 

individual student or employee. The vendor agrees to indemnify and hold harmless the 

school from any damages, claims, liabilities, and costs including reasonable attorney 

fees in the event any unauthorized release of such information occurs. 
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Since th is proposal is  for  the provis ion of  Services and Spectrum does 

not manufacture the products/equipment  used to del iver the Serv ices,  

Spectrum does not  provide inte l lectual property indemnif icat ion.  

Indemnif icat ion shal l  be governed by Sect ion 15 ( Indemnif icat ion)  of the 

Agreement.   

IRS W-9. To receive payment under any resulting Contract, Contractor shall have a 
current I.R.S. W-9 Form on file with the school. 

Spectrum is the incumbent prov ider.   

Availability of Funds for the Next Fiscal Year. Funds may not presently be available for 
performance under this Contract beyond the current fiscal year. No legal liability on the 
part of the school for any payment may arise under this Contract beyond the current fiscal 
year until funds are made available for performance of the Contract. The school will make 
reasonable efforts to secure such funds. 

 

Upon request ,  Spectrum may of fer  the fol lowing wi th in indiv idual  Serv ice 

Orders  

NON-APPROPRIATION.  Notwi ths tanding anyth ing to the contrary,  i f  the 

funds Customer requests for  Serv ices under  a Serv ice Order for  a f iscal  

year  are not appropr iated (a “Non -Appropr iat ion”) ,  Customer shal l  have 

the r ight  to terminate,  wi thout  l iab i l i ty ,  s uch Serv ices at a Serv ice 

locat ion l is ted on such Serv ice Order,  prov ided that  Customer shal l  (a)  

prov ide Spectrum with at least thir ty (30) days wr it ten not ice pr ior  to the 

star t  of  such f iscal year set t ing for th how such Non -Appropr iat ion d id not 

resul t  f rom the act  or  fa i lure by Customer; (b)  pay Spectrum al l  amounts 

due and owing at  the t ime of such Non-Appropr iat ion for  al l  Serv ices 

prov ided by Spectrum pursuant to the Contract;  (c)  pay to Spectrum, 

upon receipt of  invoice,  a l l  construct ion expenses an d other OTCs 

assoc iated with the Services,  and any costs  and expenses incurred by 

Spectrum to deal  wi th the Non-Appropr iat ion,  inc luding, without 

l imi tat ion, any appl icable th ird -par ty terminat ion l iab i l i ty  charges;  (d) 

prompt ly  shal l  cease a l l  use of  any software prov ided by Spectrum 

hereunder for  such Service,  and shal l  return such sof tware to Spectrum; 

and (e)  return to Spectrum or  permit  Spectrum to remove,  in  Spectrum’s  

sole d iscret ion,  the equipment in the same condit ion as when received, 

ord inary wear  and tear  excepted. Customer shal l  be respons ib le for  

re imburs ing Spectrum for  the repair  or  replacement  of any equipment  not 

returned in accordance with th is  paragraph.  
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Category One Internet Access 

Section 1: Introduction 
TEACH Public Schools, hereafter referred to as Applicant, is requesting proposals for leased lit 
fiber (with or without Internet access) for delivery of Internet access service. The new 
service is being planned to begin on July 1, 2024, which represents the expiration of the 
current service. 
 

Please rev iew the Service Proposal for  pr ic ing, Ini t ia l  Order  Term, Serv ice 

Locat ion(s),  bandwidth in format ion, and serv ice of fer ing .   

 

Spectrum is the incumbent prov ider for  certa in Serv ices at cer ta in Serv ice Locat ions 

inc luded in Spectrum’s  b id response so insta l lat ion and construct ion act iv i t ies  re lated 

to  such ex is t ing Serv ices and Serv ice Locat ions should not be appl icable to 

Spectrum’s  proposal.    However,  for  new locat i ons not current ly receiv ing Spectrum's 

Serv ices or  ex ist ing locat ions changing their  current  Serv ices ,  so long as Customer 

proper ly performs al l  necessary  s i te preparat ion and prov ides Spectrum with a l l  

required consents , Spectrum shal l  endeavor  to meet th e July  1 service act ivat ion date 

for  Universal  Serv ice Administrat ive Company (USAC) funding. However,  due to t ime 

constraints which are required for  construct ion, des igns,  permits , and var ious other 

fac tors , Spectrum may not  be able to meet  the USAC fundi ng date. Therefore, 

Spectrum encourages new customers to f i le for  funding at the ear l iest  avai labi l i ty  

within USAC’s  guidel ines and obta in a Funding Commitment Dec is ion Letter,  to  a l low 

Spectrum as much t ime as poss ib le to meet the July 1 serv ice act ivat io n date. 

Addit ional ly ,  i t  may be in the best interest  of  Spectrum’s new customers to f i le through 

USAC for temporary  funding for  their  current prov ider for  a per iod suf f ic ient  to cover 

Spectrum’s  implementat ion t imeline.  Spectrum’s implementat ion goal is  90  to  120 days 

af ter  fu l l  execut ion of the Agreement  and applicable Serv ice Order  by the par t ies .  

However , upon award,  a more accurate est imate wi l l  be prov ided once a project  team 

has been ass igned.  

Section 2: Service Requests 
1. Applicant is seeking bids for a fully managed, ethernet handoff for bundled 

Internet access solution. Leased Lit Fiber (with or without Internet Access) 
is the E-rate Category 1 service option to choose when bidding on a bundled 
solution of Internet access delivered over leased lit fiber. See Section 3 for 
solution requirements. 

2. Network Design and Construction Routes 

a. Applicant leaves point of presence (PoP) location and fiber routes up to 
respondent. However, due to current and future bandwidth needs, 
designs are encouraged to provide dedicated infrastructure to Applicant. 
This includes little to no aggregation or third-party equipment between 
Applicant site and PoP. 

b. Applicant is not advocating or mandating any preconceived network 
design or construction route and leaves this decision up to the vendor 
to present their best solution. 
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c. Respondents should clearly illustrate proposed network design and 
construction routes. 

d. The applicant’s stated decision criteria (outlined in the RFP) will be used 
to determine if an award is made as-a-result of this RFP. The applicant 
has, in accordance with E-rate guidelines, rated cost of service as the 
highest weighted factor in its decision criteria. 

 

Please rev iew the Service Proposal for  pr ic ing, Serv ice Locat ion(s),  In i t ia l  Order  

Term, bandwidth informat ion and serv ice of fer ing.  

 

3. Special Construction 
a. In E-rate terminology, special construction refers to the upfront, non-

recurring costs associated with the installation of new fiber to or between 
eligible entities.  

i. Special construction and service eligibility for reimbursement 
have changed starting funding year 2016. See the Federal 
Communications Commission E-rate modernization order 2 (WC 
Docket No. 13-184) (https://www.fcc.gov/document/fcc-
releases-order-modernizing-e-rate-21st-century-connectivity) 
for more information. 

b. Special construction charges eligible for Category One support consist of 
three components: 

i. construction of network facilities 
ii. design and engineering 
iii. project management 

c. If no new fiber is being installed, then any installation costs are considered 
standard non-recurring costs (NRC). 

i. For leased lit fiber solutions requiring special construction, this 
means that the costs associated with building the fiber are 
considered special construction and the costs associated with 
the equipment required to activate the service are a standard 
NRC. 

Acknowledged.   

 

d. Special Construction Payment Plan Option 
i. The applicant requests that the respondents consider allowing 

Applicant to pay the non-discount share of special construction 
costs (portion of costs that are the responsibility of the applicant) 
to be paid in equal annual installments over four years from 
Funding Year 2019 to Funding Year 2022 inclusive. Responses 
must include agreement or non-agreement of this request. 

 

Specia l construct ion payment  opt ions,  i f  appl icable,  are inc luded in Spectrum’s  

Serv ice Proposal .   

 

https://www.fcc.gov/document/fcc-releases-order-modernizing-e-rate-21st-century-connectivity)
https://www.fcc.gov/document/fcc-releases-order-modernizing-e-rate-21st-century-connectivity)
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e. Excess fiber strands for special construction projects 
i. To the extent that the winning service provider installs additional 

strands of fiber for future business ventures, the winning service 
provider assumes full responsibility to ensure those incremental 
costs are allocated out of the special construction charges to the 
consortium in accordance with FCC rules and orders. 

ii. If, after the issuance of the FCDL, USAC or the FCC determines that 
the winning service provider did not cost allocate those charges 
associated with the additional strands, Applicant will not be 
responsible for reimbursing the winning vendor and the winning 
vendor will assume all responsibilities deemed ineligible by USAC. 

iii. For examples of cost allocation, please see document in Appendix 
A as prepared by the State E-rate Coordinators’ Alliance (SECA). 

 

This is  not  appl icable to Spectrum’s response.  

Section 3: Solution Specifications  
1. Internet access 

a. Applicant must have a dedicated, symmetrical bandwidth of [1 Gbps-5 Gbps]. 
b. The solution must be scalable to [1 Gbps, 2 Gbps, 5 Gbps]. 
c. Applicant also requires firewall services bundled with Internet access service. 
d. Contract options are requested for [36-month, 60 months] term of service. 

 

Please rev iew the Service Proposal for  pr ic ing, Serv ice Locat ion(s),  In i t ia l  Order  

Term, bandwidth informat ion and serv ice of fer ing.  

 

Customer shal l  have the opt ion to add Serv ices or,  i f  appl icable, increase speed and 

bandwidth dur ing the Order Term of the Service Order,  prov ided Spectrum is able to 

accommodate Customer ’s request .  Customer wi l l  not i fy  Spectrum of  i ts  des ir ed 

addit ional  Serv ices or  increased speed and bandwidth and shal l  be respons ib le for  the 

corresponding increase in MRCs for such addit ional Serv ices or increased speed and 

bandwidth,  as wel l  as  construct ion and insta l lat ion costs ( i f  appl icable) .  Added 

serv ices may be coterminous with the In it ial  Order Term of the or ig inal  Serv ice Order 

i f  the part ies agree upon appropr iate MRCs and any OTCs to account for  the 

decreased In it ia l  Order Term for  such addi t ional Serv ices.  Spectrum agrees to inc lude 

language wi th in indiv idual Serv ice Orders that  set for th the spec if ic  upgrade opt ions 

avai lable to the Customer dur ing the Order  Term.   

 

i. Special construction, monthly recurring cost, and any 
additional nonrecurring costs are required to be broken out and 
listed separately. 
 

Please rev iew Spectrum’s  Serv ice Proposal  for  pr ic ing,  In it ia l  Order Term, 

Serv ice Locat ion(s) ,  bandwidth informat ion and serv ice of fer ing.  Spec ia l  

construct ion payment  opt ions,  i f  appl icable,  are inc luded in Spectrum’s  

Serv ice Proposal .    
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ii. No increased pricing will be allowed during the term of 
the quoted special construction, NRC, and MRC rate in each 
pricing cell of the matrix. 
 

The MRCs wi l l  remain f ixed throughout  the In it ia l  Order Term of the Serv ice 

Order,  exc lus ive of  taxes,  fees  and surcharges Spectrum shal l  have the r ight  

to increase MRCs for  each Serv ice af ter  the expirat ion of the Order Term for  

such Service upon th ir ty (30) days ’  not ice to Customer.   Addit ional Serv ice 

Charges may be applicable in accordance with the Agreemen t.  

 

 
e. If an increase in bandwidth is requested during the contract period, the 

contract does not renew. 
 

Customer shal l  have the opt ion to add Serv ices or,  i f  appl icable, increase speed and 

bandwidth dur ing the Order Term of the Service Order ,  prov ided Spectrum is able to 

accommodate Customer ’s request .  Customer wi l l  not i fy  Spectrum of  i ts  des ired 

addit ional  Serv ices or  increased speed and bandwidth and shal l  be respons ib le for  the 

corresponding increase in MRCs for such addit ional Serv ices or i ncreased speed and 

bandwidth,  as wel l  as  construct ion and insta l lat ion costs ( i f  appl icable) .  Added 

serv ices may be coterminous with the In it ial  Order Term of the or ig inal  Serv ice Order 

i f  the part ies agree upon appropr iate MRCs and any OTCs to account for  the 

decreased In it ia l  Order Term for  such addi t ional Serv ices.  Spectrum agrees to inc lude 

language wi th in indiv idual Serv ice Orders that  set for th the spec if ic  upgrade opt ions 

avai lable to the Customer dur ing the Order  Term.   

 

f. All solutions must adhere to the Service Level Agreement (SLA) terms 
in Section 4. 

 
Spectrum’s  Serv ice Level Agreement(s)  ( “SLAs”)  shal l  apply  and shal l  supersede and 

replace the SLAs out l ined in th is RFP, i f  appl icable .  Please rev iew the appl icable 

SLA(s) inc luded wi th th is  proposal  for  deta i ls  re lated to, among other  th ings, 

avai labi l i ty ,  performance/serv ice interrupt ions, maintenance,  issue resolut ion,  and 

credi t  procedures,  as  appl icable.  

Section 4: Service Level Agreement 
1. Proposed services must meet the following specifications: 

a. The provider will make all reasonable efforts to ensure 99.99% network 
availability of each circuit. 

b. .25% frame/packet loss commitment 
c. 3ms network latency commitment 
d. 4ms network jitter commitment 
e. There is no right of provider to limit or throttle the capacity of the circuit at any 

time for any reason. 
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Spectrum’s  Serv ice Level Agreement(s)  ( “SLAs”)  shal l  apply  and shal l  supersede and 

replace the SLAs out l ined in th is RFP, i f  appl icable .  Please rev iew the appl icable 

SLA(s) inc luded wi th th is  proposal  for  deta i ls  re lated to, among other  th ings, 

avai labi l i ty ,  performance/serv ice interrupt ions, maintenance,  issue resolut ion,  and 

credi t  procedures,  as  appl icable.  

 

2. Network operations center: Solution will provide customer support functions 
including problem tracking, resolution, and escalation support management 
on a 24x7x365 basis. The customer has the right and is encouraged to call 
concerning any problems that may arise relative to its connection with 
vendor provided services. 

3. Trouble reporting and response: Upon interruption, degradation or loss 
of service, Customer may contact Vendor by defined method with a 
response based on trouble level. Upon contact from the Customer, the 
Vendor support team will initiate an immediate response to resolve any 
Customer issue. Customer will receive rapid feedback on trouble 
resolution, including potential resolution time. 

4. Escalation: If service has not been restored in a timely manner, or the 
Customer does not feel that adequate attention has been allocated, the 
Customer can escalate the trouble resolution by request. A list of 
escalation contacts will be provided when the implementation schedule is 
completed. 
 

The Enterpr ise Technical Support  ( “ETS”)  is  staffed 24 hours a day, seven (7)  

days a week;  365 days a year  and has a front - l ine ENOC (Enterpr ise Network  

Operat ions Center)  s taf f  and a T iered Support  Group. The ETS service levels  

( i .e . ,  response to inbound cal ls with in 30 seconds)  have been in excess of  

90% for years and are one of  our  pr imary suppor t metr ics.  

 

Spectrum offers  complete serv ice and dev ice moni tor ing,  leveraging our Enterpr ise 

Tech Support  Center (ETS) that is  staf fed 24/7/365.   We moni tor changes,  a larms and 

other network  condit ions to mainta in network  avai labi l i ty .  I f  a  network event occurs,  

the ETS wi l l  proact ively not i fy the point of contact  on f i le.  

The bus iness success of  our  customers depends on both speed and eff ic iency. The 

t ime taken to deploy,  manage and mainta in the standard operat ions of our customer ’s  

network  has an impact .  Spectrum customers need a partner to help manage day -to-

day network operat ions so that  you can concentrate on their  bus inesses.  Spectrum is  

that  par tner .   

 

Spectrum’s  serv ice capabi l i t ies are bui l t  on our  legacy of bui ld ing and ma inta in ing 

large-scale networks,  and our exemplary customer care is the resul t  of  combining 

personal ized serv ice and mult i -mi l l ion dol lar  technology investments.  

  

For  Spectrum, the issue of  network re l iabi l i ty  and response is so cr i t ica l that i t  has 

created the Spectrum Enterpr ise Tech Support  Center (ETS),  a dedicated -network  



 

 
 

Page 57 of 62 
 

operat ions center designed to monitor  connect ions and services for  enterpr ise 

customers wi th an emphasis on rapid response to a l l  serv ice issues.   

  

The ETS prov ides an escalat ion l is t  to our customers and serv ice par tners  to ensure 

that  adequate resources are mobi l ized quick ly and tracked appropr iate ly and that the 

under ly ing serv ice issue is resolved in the shor test  poss ible t ime.  

  

The ETS is s taffed 24 hours  a day, seven (7)  days a week; 365 days a year  and has a 

front - l ine NOC staf f  and a Tiered Support  Group. The ETS serv ice levels  ( i .e. ,  

response to inbound cal ls  wi th in 30 seconds) have been in excess of  90% for  years  

and are one of  our  pr imary support  metr ics.    

  

With the ETS,  customers can count on the fo l lowing suppor t:  

  Proact ive Noti f icat ion from exper ienced technic ians who monitor your  serv ices, 

the s tatus of  our  network,  and performance across the Internet.   

  Direct Access to Technic ians who remain in personal  contact with you and 

assume immediate respons ibi l i ty  unt i l  any open issues are resolved. Most 

issues are resolved by the commerc ia l  support spec ia l is t  who receives your 

request  and in it iates a trouble t icket.  

  Rapid Response from exper ienced technic ians.  Al l  customer  ca l ls  are answered 

by local  support  spec ia l is ts;  and near ly  94% of them are answered with in 30 

seconds.  

  Technical Expert ise from highly - tra ined NOC technic ians with advanced 

technical expert ise in network  conf igurat ion,  des ign and maintenance,  as  wel l  

as troubleshoot ing network  issues.  

 

When an a larm is detected,  the next  step is to determine whether  i t  is  val id.  Once 

ver i f ied, the Spectrum NOC proact ive ly  contacts  the customer contact  on f i le .   

 

The purpose of  the Inc ident  Report  at Spectrum is to ascer tain and analyze a 

comprehens ive evaluat ion of  the root  cause(s) of a reported incident  and the 

inc ident ’s management so as to improve d iagnos is,  seek permanent  resolut ion and 

proact ive network maintenance.  The Inc ident Report  is  also intended as the source of  

re l iable in formation for Spectrum Commerc ia l Serv ices’  use as the bas is  of Reason 

For  Outage (RFO) response prov ided to bus iness customers.  

 

The Inc ident Report ing Process has been in it iated to search for fundamental  causes of  

s i tuat ions and condi t ions and to ensure the evaluat ion and development of  the best 

method of change for  pro longed improvement of  serv ice.  For issues which ESM NOC 

is not  managing, Spectrum ’s  Commerc ia l  F iber Group is the group that  col lects , 

tracks, and ensures Incident  Report ing occ urs, and is  the s ingle point  of contact  for  

col lec t ing.   

 

Inc ident Report  requests, submitt ing and receiv ing Inc ident Repor t requests  for  

informat ion to Inc ident  Repor t ing from f ix  agents,  and d istr ibut ing completed Inc ident 

Reports  to management .  

  An Inc ident repor t is  in i t iated by the F iber group and Superv isor per customer 

RFO request.  

  Fiber group in it iates Inc ident  Repor t ing Process (React ive)  
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  Fiber group completes the in i t ia l  Inc ident  Repor t Form  

  Inc ident Report  form is sent  to F ix Agent and is  g iven a 48 hour  (2 bus iness 

day)  deadline  

  The F ix  Agent  completes the Inc ident  Repor t  Form and returns i t  to  the F iber  

group 

  Fiber group performs qual i ty  contro l  (QC’s)  and e i ther  resubmits to f ix  agent  for  

correct ions or submits  to F iber Superv isor for  f ina l  rev i ew 

  Once approved, F iber group submits document  to the Sales Engineer ing team 

for  Customer Fac ing RFO 

 

The incident  report  wi l l  inc lude (but  not be l imited to)  the fo l lowing:  

 

1.  Situat ion Statement  

This is  a conc ise summary of  the problem descr ipt ion.  

2.  Inc ident Deta i ls   

These are the detai ls  surrounding the actual  outage and/or  serv ice degradat ion. 

Informat ion must be prov ided regarding the t r igger ing event ,  involved dev ices,  

symptoms of  impact,  affected rate centers , symptoms, and numbers of the 

subscr iber ’s impacted,  durat ion of outage.  

3.  Serv ice Restorat ion  

The act ions taken to remove customer impact and restore normal ized state of 

impacted dev ices.  

4.  Inc ident Spec i f ic  Quest ions  

5.  Root Cause Analys is   

This sect ion wil l  ident i fy the bas ic reason(s)  of  defect or  problem, which i f  

e l iminated wi l l  prevent  recurrence. I f  the analys is of  the root  cause, or causes 

are not determined dur ing the prel iminary  stage of the Inc ident  Repor t Process,  

p lease ensure pending determinat ion is  indicated in the Prel iminary  Repor t.  

 

Reported t roubles are escalated with in the ENOC and to local network maintenance 

and repair  technic ians as necessary.  On -s ite technic ians are typical ly  Spectrum 

employees focused on educat ional  and bus iness customers and who res ide local ly to 

prov ide the quickest turnaround poss ib le.     

 

Customers are prov ided a l is t  of  escalat ion contacts  after  the test  and turn -up 

process.  This  also inc ludes the one number to cal l  for  f iber  suppor t and deta i ls  on 

how to engage suppor t  when needed.  

 

The ETS prov ides an escalat ion l is t  to our customers and serv ice par tners  to ensure 

that  adequate resources are mobi l ized quick ly and tracked appropr iate ly and that the 

under ly ing serv ice issue is resolved in the sho r test  poss ible t ime.  

 

 

• Contracts are valid only if funding is awarded. 
 

Customer ’s Serv ice Order  shal l  incorporate the fo l lowing c lause as i t  re lates to 

funding:  

E-Rate Funding Cont ingency  
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Customer may submit th is  Serv ice Order and the Agreement to the Schools and 

L ibrar ies Div is ion of  the Universal Serv ice Administrat ive Company, ( i .e . ,  the ent i ty  

appointed by the Federal Communicat ions Commiss ion to administer the Universal 

Serv ice Program with respect to Schools and L ibrar ies (E -Rate) funding) as part  of 

any appl icat ion seek ing a federal subs idy or  funding.  

Customer is  responsib le for  not i fy ing Spectrum of  i ts  e lect ion of e i ther the Serv ice 

Prov ider Invoice (SPI)  or  Bi l led Ent i ty Appl icant Reimbursement (BEAR) discount  

method by May 15th pr ior  to the appl icable funding year . Customer must  complete and 

return an E-Rate Discount Elect ion Form to Spectrum pr ior  to such date, or  Customer 

wi l l  be deemed to have chosen the BEAR discount method for the funding year.   

Upon Spectrum’s  receipt  of appropr iate not ice that Customer is  an approved E -Rate 

program part ic ipant  for  a Serv ice,  Spectrum wi l l  invoice Customer for  the Serv ice in 

accordance wi th E-Rate guidel ines and/or ru les.  I f  Spectrum invoices Customer for  a 

Serv ice pursuant to any E -Rate program rates, d iscounts  or  credi ts  in  advance of 

receiv ing such not ice and Customer ’s  request for  E -Rate program funding is  denied,  

l imi ted or  reduced, Spectrum wil l  invoice Customer and Customer wi l l  pay the 

d if ference between such invoiced amount(s)  and the a ctual  amount  of the charges for  

the Serv ice as descr ibed in th is Serv ice Order.  Notwithstanding anyth ing herein to the 

contrary,  Customer’s  obl igat ions under th is  Serv ice Order  shal l  remain in  fu l l  force 

and effect  in  the event  Customer wi thdraws or is  rem oved f rom the E-Rate program, 

receives E-Rate program funding that is  less than Customer ’s  requested funding 

amount,  or  is  denied E-Rate program funding for any Serv ice descr ibed in th is Serv ice 

Order.  For the avoidance of  doubt ,  Customer is  sole ly respons ib le for  a l l  charges for 

serv ices, as descr ibed in th is Serv ice Order ,  that were ins ta l led pr ior  to the E -Rate 

program funding year star t  date.
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Category Two Services  

SCOPE OF WORK-  

New Equipment Request 

 

10000 S Western Ave, Los Angeles, CA 90047 TEACH Academy of Technologies Annex 
 

Please rev iew the Service Proposal for  pr ic ing, Serv ice Locat ion(s),  In i t ia l  Order  

Term, bandwidth informat ion and serv ice of fer ing  

  



Spectrum Enterprise
Sales Engineer: Richard Chamorro
Date:2023-12-12
Revision 1.0

Product: FIA & ELAN
Opportunity (SFDC):
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CERTIFICATE OF LIABILITY INSURANCE
 DATE(MM/DD/YYYY)        

 05/25/2023

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 

If SUBROGATION IS WAIVED, subject to   the terms and conditions of the policy, certain policies may require an endorsement. A statement on 

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRODUCER

Aon Risk Services Central, Inc.
St. Louis MO Office
4220 Duncan Avenue
Suite 401
St Louis MO 63110 USA 

PHONE
(A/C. No. Ext):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

(866) 283-7122

INSURED 26883AIG Specialty Insurance CompanyINSURER A:

INSURER B:

INSURER C:

INSURER D:

INSURER E:

INSURER F:

FAX
(A/C. No.): (800) 363-0105

CONTACT
NAME:

Charter Communications Inc.
and all Subsidiaries
400 Washington Blvd.
Stamford CT 06902 USA 

COVERAGES CERTIFICATE NUMBER: 570099553928 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
Limits shown are as requested

POLICY EXP 
(MM/DD/YYYY)

POLICY EFF 
(MM/DD/YYYY)

SUBR
WVD

INSR 
LTR

ADDL 
INSD POLICY NUMBER  TYPE OF INSURANCE LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

POLICY LOC

EACH OCCURRENCE

DAMAGE TO RENTED 
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

GEN'L AGGREGATE LIMIT APPLIES PER: 
PRO-
JECT

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED 
AUTOS ONLY

SCHEDULED
 AUTOS

HIRED AUTOS 
ONLY

NON-OWNED 
AUTOS ONLY

BODILY INJURY ( Per person)

PROPERTY DAMAGE
(Per accident)

BODILY INJURY (Per accident)

COMBINED SINGLE LIMIT
(Ea accident)

EXCESS LIAB

OCCUR 

CLAIMS-MADE AGGREGATE

EACH OCCURRENCE

DED 

UMBRELLA LIAB

RETENTION

E.L. DISEASE-EA EMPLOYEE

E.L. DISEASE-POLICY LIMIT

E.L. EACH ACCIDENT

OTH-
ER

PER STATUTE

Y / N

(Mandatory in NH)

ANY PROPRIETOR / PARTNER / 
EXECUTIVE OFFICER/MEMBER N / A

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY

If yes, describe under 
DESCRIPTION OF OPERATIONS below

Ea Clm/ Agg Limit061623406 05/18/2023 05/18/2024
Technology E&O- Clms Made

Cyber LiabilityA

SIR applies per policy terms & conditions

$3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CANCELLATIONCERTIFICATE HOLDER

AUTHORIZED REPRESENTATIVEEvidence Only
Charter Communications Inc.
and all Subsidiaries,400 Atlantic Street
Stamford CT 06901 USA 

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved

The ACORD name and logo are registered marks of ACORD

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 
DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.
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