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Demographic Information

1.

Mark only one oval.

Colusa

Contra Costa

Imperial

Kern

Lake

Los Angeles

Marin

Napa

Orange

Riverside

Sacramento

San Diego

Solano

Sonoma

San Bernardino

Sutter

Ventura

Yolo

2.

Mark only one oval.

1

2

3

4

5+

Compass Parent Advisory Council Survey
The Parent Advisory Council needs your help! Parents - please take our comprehensive survey about your experience with 
Compass. We want to understand the best ways to serve our fellow peers and families, which is why we are asking for your 
feedback.


Your responses are confidential and will not be shared with your teachers or impact your scholars' grades.

* Required

Which county do you reside in?

How many scholars do you have enrolled at Compass?
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3.

Check all that apply.

Elementary School (grades TK-5)
Middle School (grades 6-8)
High School (grades 9-12)

4.

Mark only one oval.

1 Year

2 Years

3 Years

4 Years

5+ Years

5.

Mark only one oval.

Online Learning Program Skip to question 6

Options Learning Program Skip to question 16

Online
Learning

The goal of this part of the survey is to gather information that will help the Parent Advisory Council 
improve the rigor of instruction for scholars in the Online Program.

6.

Mark only one oval.

Strongly Disagree

1

2

3

4

5

Strongly Agree

What grade level is your scholar(s) in?

How long have you been part of the Compass family?

What program is your scholar enrolled in? *

I believe that the online curriculum (Accelerate Education) is rigorous.
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7.

Mark only one oval.

Under 2 hours

2-3 hours

3-4 hours

4-5 hours

More than 5 hours

8.

9.

Mark only one oval.

Never

1

2

3

4

5

Always

How much time does your scholar spend every day on schoolwork?

What other information would you like us to know about your experience with our curriculum (Accelerate Education):

How often does your scholar attend Learning Labs?
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10.

Mark only one oval.

Strongly Disagree

1

2

3

4

5

Strongly Agree

11.

Mark only one oval.

Strongly Disagree

1

2

3

4

5

Strongly Agree

12.

I believe Learning Labs help my scholar grow academically and connect with my fellow scholars:

I believe that live sessions are more valuable than recorded sessions:

What are you proud of your scholar(s) accomplishing so far this year?
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13.

14.

15.

Skip to question 28

Options
Learning

The goal of this part of the survey is to gather information that will help the Parent Advisory Council 
improve the rigor of instruction for scholars in the Options Program.

16.

Mark only one oval.

Yes

No

17.

What are some ways Compass can recognize and reward academic achievements (in addition to Scholar of the
Month, Honor Roll, etc.)?

As a seasoned parent, what is one piece of advice you would give a new parent starting with Compass?

If you were given one thing you could change about Compass, what would that be?

Are you happy with the list of approved community providers?

Which provider(s) has been particularly great for your scholar(s)?
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18.

19.

20.

21.

Mark only one oval.

Never

1

2

3

4

5

Always

What has made the(se) provider(s) great for your scholar(s)?

Which subscription(s) has been particularly great for your scholar(s)?

What has made the(se) subscription(s) great for your scholar(s)?

How often does your scholar attend live synchronous Homeroom instructional sessions?
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22.

Mark only one oval.

Strongly Disagree

1

2

3

4

5

Strongly Agree

23.

Mark only one oval.

Under 2 hours

2-3 hours

3-4 hours

4-5 hours

More than 5 hours

24.

25.

I believe the live synchronous Homeroom instructional sessions help my scholar grow academically and connect
with their fellow scholars:

How much time does your scholar spend every day on schoolwork?

What are you proud of your scholar(s) accomplishing so far this year?

What are some ways Compass can recognize and reward academic achievements (in addition to Scholar of the
Month, Honor Roll, etc.)?
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26.

27.

Skip to question 28

Engagement
Activities

The goal of this part of the survey is to gather information that will help the Parent Advisory Council 
build community among scholars.

28.

Mark only one oval.

I was not aware of Coffee with Compass.

I am aware of Coffee with Compass, but have not attended.

I have attended Coffee with Compass.

I plan to attend Coffee with Compass.

29.

Mark only one oval.

I was not aware of the Learning Coach Academy, and would like more information.

I am aware of the Learning Coach Academy, but have not participated.

I participate in the Learning Coach Academy.

I plan to attend the Learning Coach Academy.

As a seasoned parent, what is one piece of advice you would give a new parent starting with Compass?

If you were given one thing you could change about Compass, what would that be?

I am aware and attend the virtual Coffee with Compass.

I am aware and participate in the Learning Coach Academy.
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30.

Mark only one oval.

Other:

Yes

No

31.

32.

Mark only one oval.

Less than 1 week

1-2 weeks

3-4 weeks

More than 4 weeks

Communication
The goal of this part of the survey is to gather information that will help the Parent Advisory Council 
improve the relevance and value of school news for scholars.

33.

Mark only one oval.

I was not aware of the PSVB.

I am aware of the PSVB, but have not had the need to utilize it.

I express my suggestions and concerns through the PSVB.

I would consider offering some time for special projects, events, or serve on the Parent Advisory Council (PAC). (If
interested, please eMail J.J. Lewis at jlewis@compasscharters.org)

How many virtual engagement events have you attended so far this year?

For planning purposes, how much advance notice do you prefer in order to attend a field trip?

I am aware and utilize the Parent Virtual Suggestion Box (PVSB) on the Compass Website to express my
suggestions and concerns.

mailto:jlewis@compasscharters.org
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34.

Mark only one oval.

Never

1

2

3

4

5

Always

35.

Mark only one oval.

Strongly Disagree

1

2

3

4

5

Strongly Agree

How often do you read the Monday Morning Update?

I believe that the Monday Morning Update is too long:
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36.

Mark only one oval.

Strongly Disagree

1

2

3

4

5

Strongly Agree

37.

38.

Mark only one oval.

Never

1

2

3

4

5

Always

I believe that the Monday Morning Update is valuable to me:

What additional information would you like to receive within the Monday Morning Update?

How often do you watch the Firebird Report (which started the week of November 15)?
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39.

Mark only one oval.

Strongly Disagree

1

2

3

4

5

Strongly Agree

40.

COVID-
19

The goal of this part of the survey is to gather information that will help the Parent Advisory Council 
improve resources and supports for scholars.

I believe that the Firebird Report is valuable to me:

What additional information would you like to see within the Firebird Report?
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41.

Mark only one oval.

Strongly Disagree

1

2

3

4

5

Strongly Agree

42.

Final Question(s)

43.

#ChooseCompass Campaign
If you are willing to share your parent perspective on our Compass Experience to prospective scholars, please complete this short 
Google Form to be part of our #ChooseCompass social media campaign: https://forms.gle/Bg6iYY2D2WyHh1s1A


NOTE - participating does not link your anonymous responses above to your #ChooseCompass Campaign Google Form.

This content is neither created nor endorsed by Google.

Compass has effectively supported scholars during the COVID-19 pandemic:

What additional ways might Compass improve its resources and supports for scholars?

How has your Compass Experience been thus far this school year?

https://forms.gle/Bg6iYY2D2WyHh1s1A
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