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TPx at a Glance

Founded in

1998
CEO

Don Joos

Headquartered in 

Los Angeles Nationwide 
Infrastructure & 

Operational 
Coverage

Employees
Focused on 
Service Delivery

Regional & 
National Points 
of Presence 
(POPs) 

SSAE 18 
Datacenters 
Nationwide

State-of-the-Art 
Security Centers

5 Billion 
Interactions 

Managed Annually

50
National 

Offices

13+ 
Petabytes of 
data managed 
monthly

15k+ 
SD-WAN under management

200k+
UCaaS seats deployed
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Consequences of
Poor Endpoint Management 

$6M 
Annual cost of ineffective 

endpoint security strategies

68%
IT security professionals who 

experienced 1+ endpoint attacks

$9M
Average cost per 
endpoint breach

$75B
Yearly downtime costs 
due to ransomware for 

SMBs

$8,600/hr
cost for unplanned 
downtime for SMBs

97days
Average time to apply, test 

& fully deploy patches



• Monitoring, alerting and response 24/7/365

• Best-in-class management and security technologies

• Industry-leading 15-minute response time

• Cross functional experience and expertise

• A virtual IT team available when you need them

• Proven support methodologies

Why MSx Managed Endpoints?

Improved service experience and 
reduced costs
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Endpoint security the right way

Patching AV NGAV EDR MDR DNS Training

MSx Managed Endpoints Secure Service Level

Zero-day threats

Known Viruses

Known Malware

File-less attacks

Advanced Persistent Threats

Ransomware

Phishing

Identify, prevent, and recover from more attacks more quickly



MSx Managed Endpoints Bundles 6

Flexible service offerings to fit your needs

Remote Monitoring & Alerting

Patch Management

Next-Gen Antivirus

Device Management and Support

DNS Protection*

Security Awareness Training*

Managed Detection and Response*

CORE OPTIMUM SECURE

Secure 
Endpoint 
Bundle

* Also available as a stand alone service



Endpoints – Optimum – 12 Month Term

• MSx Support 24/7/365 – Monitoring + Alerts

• Total for 12 Months - $153,405.00

• Endpoint Anti-Virus & Anti-Malware Deep 
Scan

• Troubleshooting/Remediation of Software

• Security Patch Management

• Remote Monitoring and Management Agent (RMM)

• Security Awareness Training Add-On For Staff

Description Qty NRC MRC

Security Awareness Training 215 $537.50

Security Awareness Training - Onboarding 215

Security Awareness Training - Domain 1 $15.00

Seucirty Awareness Training - Domain - Onboarding 1 200.00$                  

Endpoint - Optimum 715 $10,182.25

Endpoints - Onboarding 715 17,875.00$            

Total 18,075.00$            11,277.50$            



Endpoints – Optimum – 24 Month Term

• MSx Support 24/7/365 – Monitoring + Alerts

• Total for 24 Months - $255,211.50

• Endpoint Anti-Virus & Anti-Malware Deep 
Scan

• Troubleshooting/Remediation of Software

• Security Patch Management

• Remote Monitoring and Management Agent (RMM)

• Security Awareness Training Add-On For Staff

Description Qty NRC MRC

Security Awareness Training 215 $516.00

Security Awareness Training - Onboarding 215

Security Awareness Training - Domain 1 $13.75

Seucirty Awareness Training - Domain - Onboarding 1 112.50$          

Endpoint -Optimum 715 $9,652.50

Endpoints - Onboarding 715 10,725.00$    

Total 10,725.00$    $10,182.25



Endpoints Optimum - 36 Month Term

• MSx Support 24/7/365 – Monitoring + Alerts

• Total for 36 Months - $319,287.50

• Endpoint Anti-Virus & Anti-Malware Deep 
Scan

• Troubleshooting/Remediation of Software

• Security Patch Management

• Remote Monitoring and Management Agent (RMM)

• Security Awareness Training Add-On For Staff

Description Qty NRC MRC

Security Awareness Training 215 483.75$       

Security Awareness Training - Onboarding 215

Security Awareness Training - Domain 1 12.50$         

Seucirty Awareness Training - Domain - Onboarding 1 50.00$         

Endpoint - Optimum 715 8,222.50$   

Endpoints - Onboarding 715 5,362.50$   

Total 5,412.50$   8,718.75$   


