
Goal #1: Increase Academic Achievement 
 
To what degree do you agree with this goal and its accompanying actions, be included in the 
2020-21 Local Control Accountability Plan (LCAP)? 
 
Why do you feel this way? 
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5 - We need to help these scholar reach their full potential  
5 - academic achievement should be at the forefront in every goal - scholars need to be 
prepared post high school  
5 - It is a feasible plan. 
5 - Seems well rounded 
5 - Because it focuses on the student outcomes and support to achieve that. 
5 - I think it is important to help all students maximize their potential.  
5 - Our charter authorizers find this very important and I think we need to keep them 
happy. 
5 - Because I strongly agree 
5 - Academics should be the #1 priority for any school 
5 - Por qué sería mejor para lis estudiantes  
5 - Academic Achievement is always first on my list as a learning coach. I always want to 
see improvements with my scholars. Overall success is important for our family.  
5 - Increase the students interest to success 
5 - Overall 
5 - Creo que es bueno 
5 - Scholar achievement is important for their success in life 
5 - Porque creo que Compass debe premiar el esfuerzo y dedicacion de los alumnos. 
5 - It looks like the best program or plan 
5 - I believe that CCS should provide encouragement and as many opportunities in order 
for its scholars to achieve academic success. 
5 - I feel this way because it seems right. 
5 - I think your goals are attainable and they help the teachers know what is important.   
5 - More scholars are graduating.  
5 - I feel this way because they are all amazing goals and achievements. 
5 - Seems reasonable  
5 - Helping students succeed needs to be the priority  
5 - These are significant goals 
5 - Academic achievement is why we are home schooling and using Compass. 
5 - From what I've seen working for Compass so far they are great at reaching these goals. 
5 - If CCS is the Gold Standard than scholar a cheivement should be the focus 
5 - I agree that scholars really do need to increase their academic achievements. They need 
the support and resources to help them proceed and succeed.  
5 - I believe that the scholars have the capacity to excel academically, especially if guided 
to do so. 
5 - School need to prep the students for real life and college. 
5 - I like that you are really interested in the scholars and their success 
4 - I think at this point, Communication can be a bit overwhelming, with 3 scholars 
enrolled. Perhaps RSVPs and invites can only come 1 time and not multiple times. I really 
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love the MMUs and the Firebird Fridays and the 2 big Connections a month. Those are the 
best tools to assist in my schooling process. The MMU connects me with further 
information of RSVPs and invites that are  of interest. 
4 - Some kids don’t test well so I just don’t think this represents that group well and what 
can be done for those students to reduce anxiety/pressure being put on them for testing 
when they are quite knowledgeable in the subject. 
4 - Scholars need to be have more encouragement rather better test scores 
4 - I agree but I also think schools in general focus on academics while ignoring social 
emotional and social opportunities. I'm burnt out on academic achievement without a 
sense of purpose.  
4 - More communication leads to better scholar achievement.  
4 - Not sure if state and local indicators are the best so ? But yes to academic achievement 
and maybe that's the best way  
4 - Less talking about it and more accomplishing it.  Yes teachers need to be up to date, 
however if they are drowning in administration goals, when will they have time to spend 
on teaching our scholars.  Academic Achievement includes all goals; how do you increase 
GPA's, graduation, writing?  You need to get the kids fired up about their school, involved, 
reaching each one in some way.  This is doable for Compass, but will need some creativity 
given the type of Charter School it is. 
4 - I would like to see increases at the scholar level. Increase each scholars 
grades/test/attendance levels by %. Meet learners where they are..  
4 - I don't like when grades are linked to attendance. 
4 - Communication needs to be better and our specific teachers need to be better based 
on our needs or we should be checked on to make sure that we are OK with the teacher 
we are given and if it is a good fit.  
4 - Class course offering (vendor selection) in Options is not a strong component for HS 
scholars 
4 - Our LCAPS are seem to be  written for and geared toward Online, while that is a small 
part of our population. 
4 - I agree with the goal of increasing academic achievement. 
4 - I think the way it is it’s more advanced than public school 
4 - The goals seem to be fair and realistic 
4 - The amount of course work is also important sometimes we have too much to do that 
we fly through things and not really feel like we learned enough. The quizzes and exams 
wording stresses kids out. They should just be review questions. Testing anxiety is huge 
and can skew the grades. 
4 - Even though it was a tough year with the world. I felt that we were prepared for online 
learning and scholars didn't miss as much academically. We tried to keep it as regular as 
possible. 
4 - Our EF is very attentive toward our needs. 
"4 - There is always an improvement oppotunity 
" 
4 - I feel excited learners are engaged and present learners. So I believe getting the 
students on board and engaged naturally leads to success in all of their academic areas.  
4 - Not fond of state testing. 
4 - scholars on honor roll and scholars with 3.5 GPA is mentioned twice with a 2% increase; 
maybe there could be a note or % on scholars not doing as well and then improving their 
scores/grades to passing. 
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4 - Looks like all things mentioned would improve scholars school experience  
4 - I agree it’s important, but a joy of learning should be the top focus. Too much focus on 
academics has resulted in too much focus on metrics and testing.  
4 - Because it will open up opportunities for better attendance and participation. It will 
also help with student interactions with their teachers. 
4 - we need to focus on everyone getting to standard level since the pandemic, before we 
worry about honor roll numbers 
4 - I feel excited learners are engaged and present learners. So I believe getting the 
students on board and engaged naturally leads to success in all of their academic areas.  
4 - The amount of course work is also important sometimes we have too much to do that 
we fly through things and not really feel like we learned enough. The quizzes and exams 
wording stresses kids out. They should just be review questions. Testing anxiety is huge 
and can skew the grades. 
4 - higher academic achievement helps with college preparedness 
4 - Most is necessary to boost student morale and to keep them on track for success. 
3 - Scholar engagement and programs that help scholars achieve academic success are 
more important than SBAC scores. 
3 - It's looking more like a regular public school and not a charter school that provides a 
rich learning environment for different learning styles. 
3 - Overly complicated chart. Just focus on providing quality content.  
3 - As I said before, the information is rushed, and it is a lot, so really understanding a 
concept seems difficult.  
3 - Prioritize positive learning environment over stringent scholastic achievements 
3 - As I said before, the information is rushed, and it is a lot, so really understanding a 
concept seems difficult.  
3 - I would normally say 5... But this year has been unprecedented. I feel that in person 
activities are of immeasurable importance as a growing scholar. Learning inside and not 
experiencing things in person is not ideal. Children learn in all sorts of ways, and mine 
learn by action, by doing, by hands-on learning. Other publicly funded charter schools have 
allowed in person activities to resume since at least November, 2020. I think if one charter 
school allows this, all should allow it.  
3 - I am a true homeschooler. The above goals are my domain, and not the responsibility of 
my charter school. I educate my children and simply use the charter school for support. 
And Edgenuity is awful. Please find a different service to gauge growth and development.  
3 - I agree with increasing academic achievement however based on this info graph I am 
not sure how that applies to my elementary and middle options scholars.  
3 - For the Options program I would not want required learning labs done by Compass.  I 
don't want you to regulate what I teach, just help guide to ensure my child is at 
appropriate levels. 
3 - Not sure either way 
3 - My son has special needs and things are not as much of a priority to us. 
2 - Basing learning of off overall academic achievement is such a narrow viewpoint of 
education. We should be focusing on holistically educating our children and that begins 
with parent involvement.  
2 - It’s difficult to compare and the goal is hard to understand.  
2 - I feel like first it is important to engage students and families. When children feel 
comfortable with their learning environment and parents are involved, academic success 



 
Goal #1 
 
 
 
 
 
 
 
 
 
 
 
 

follows. Test scores and grade points should not be put before a students well being or a 
parents ability to support their student in their academic endeavors. 
2 - Everyone learns at their own pace and should never be compared to another.  
1 - Academic achievement is the base for all other achievements.  
1 - I don’t understand what this is asking. These graphics are horrible in expressing 
information.  
1 - our children excel on different subjects and may not necessarily be in a standard forum 
1 - Increasing academic achievement should always be the number 1 goal 
1 - I think academic achievement is a worthy goal. 
1 - The graphic is way too complicated to understand what is even being communicated. 
To increase academic achievement (which in and of itself is a meaningless measure) in a 
homeschool environment the students just need to be supported intheir interests. 
1 - Focusing too much on just test scores is a mistake 

 

  



Goal #2: Scholar & Parent Engagement 
 
To what degree do you agree with this goal and its accompanying actions, be included in the 
2020-21 Local Control Accountability Plan (LCAP)? 
 
Why do you feel this way? 
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5 - It is important to have the parents involved so the scholar is more involved  
5 - Scholar and parent engagement is key in helping the scholar be successful and 
growing a community with Compass to support scholars. 
5 - the more scholars and parents are engaged, the more likely the scholars are to 
be academically successful  
5 - I feel that since we started after Summit Charter went down that Compass has 
done sooo much better and has really cared about the parents input and I love that 
about this school. 
5 - I'd like to see more social interaction between the scholars, similar to social 
clubs on outschool, or in person when available. 
5 - Same 
5 - Because I strongly agree 
5 - Would love to feel more a part of a community 
5 - Good blend of academic, social and emotional goals 
5 - Si esta bien  
5 - Staying connected and getting everyone involved is a great way to keep scholars 
on track and motivated. This is all great to see as a goal for the upcoming year.  
5 - That way with all work together 
5 - Virtual meetings 
5 - I really like the monthly parent teacher meetings this year, that has helped us 
stay informed and on track. I also like the parent portal and the buzz site because 
we can see the feedback that the teachers send and we can help out scholars out if 
they need to resubmit something  
5 - Me parece bueno 
5 - Porque es importante dar hobbys o pasatiempos a los alumnos. 
5 - We’ve enjoyed our involvement in learning labs and virtual field trips. My EF is 
very attentive toward our needs. 
5 - I feel good when I’m spending time with my scholars 
5 - See above comment 
5 - See goal 1 for answer.  
5 - It is important for parents to be informed of their child's progress and also for 
them to have as many opportunities to come alongside their child to help him/her 
succeed. 
5 - Love it! Only that at times, I have some unexpected turnouts and are not able to 
sit with my son. 
5 - better communication is always greay 
5 - I strongly agree because the plan seems really accurate 
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5 - I think you are already doing this.  
5 - I'm reaching more LCs and forming those needed successful relationships with 
our families.  
5 - I think this is where Compass excels.  Great job to all involved! 
5 - Scholar engagement in learning, and parental support, are incredibly important!  
5 - Scholar and Parent engagement are the key to success 
5 - See goal 1 for answer.  
5 - I really like the monthly parent teacher meetings this year, that has helped us 
stay informed and on track. I also like the parent portal and the buzz site because 
we can see the feedback that the teachers send and we can help out scholars out if 
they need to resubmit something  
5 - I agree that there needs to be more communication between the scholars AND 
their parents with the teachers. It's important that everyone is on the same page. 
4 - Parent involvement has always been an important factor for scholar success. 
When parents take interest and involve the scholar then the scholar feels more 
involved. 
4 - love the field trips, the in person class options, community service and awards   
4 - These goals too seem to be fair and realistic 
4 - We've added a translator team as well as keep track of communication done 
through out the year. 
4 - I think that they are all great. However, I'm personally not interested in being 
involved heavily into school (clubs and workshops). I'm already busy with non-
school related extracurricular activities. Also, I don't need an award to be 
recognized. 
4 - Would love more options to be involved in my childs school experience 
4 - I agree with this goal because it will allow scholars to have the desire to 
participate in school because they have something to look forward to or something 
that is related to their interests. 
4 - This was difficult because of covid.  
3 - Parents are busy and the times we live it requires just the scholar. If the school 
is engaging the scholar more then it may be easier.  
3 - I would like to see a way to reach parents that is not zoom. If we can't do in 
person, I would like to see a non-zoom digital platform for those of us who aren't 
allowed to use zoom. 
3 - COVID has made this very difficult 
3 - scholar clubs are sometimes difficult to operate. 
3 - Parent involvement should not equal attending more webinars, meetings, 
recorded informationals.  I want to attend them all but it simply doesn't happen.  
Send me out brief highlights in the newsletter.  How about a PTO/PTA, parents 
could give time to something constructive to help scholars feel more of an 
academic connection.  Engage the scholars!  How about extra credit if you join a 
club?  Incentives to get outside of their box.  How can Compass build a school 
environment that exceeds a campus environment.  I don't feel like we are part of a 
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virtual campus.  Unless we are motivated and have the drive to seek out what's 
available with Compass, it's hard to find. 
3 - This doesn't give me tangible goals or KPIs to show what we Compass is working 
towards 
3 - I feel that as homeschoolers,  I do not need to be encouraged to be involved.  I 
am involved.  
3 - My kids are special needs. I don’t see this addressed in any way in either of the 
presentations, which is disappointing.  
3 - Parents are very busy working and engagement at Compass is limited to LC 
learning sessions 
3 - I would like to see more field trips. It is very difficult this year. 
3 - Again, in person activities and field trips should resume. Other years I would've 
given a 5. But this year has really been a struggle in terms on funding for in person 
activities and field trips. Even though other public charter schools have allowed it 
for months. 
3 - It’s good as it is now 
3 - The school is not clear on how to be involved. I see notices of student of the 
month or these students won this award but no idea how to participate or be in 
running for a certain award. 
3 - I don't know how to answer this, but I don't want any of this virtually. I've 
always only wanted this with our community at the OCLC, which we had received 
for years prior to this year.  
3 - Parents are, by default, extremely involved in their children’s education in the 
Options program. Increasing involvement seems redundant. 
3 - covid continues to make engagement challenging 
3 - The goal needs to be quantified. Increase by what percentage? What will 
indicate success. ?  
3 - I believe scholar clubs and the student council should meet more often than just 
every quarter. 
3 - Being so far it's hard for involvement  
3 - I like having access to the resources to attend when or if I want to. 
3 - Not sure either way 
3 - Parent involvement reduces as the scholar moves to the upper grades and not 
all scholars want to be involved in engagement or they may not be able to 
participate for various reason. The LCAP goals should touch all scholars 
3 - I agree with Learning coach to School engagement, working together to achieve 
success. 
3 - Because, as a working parent, I do not have sometimes the time nor the energy 
to attend to these kind of events 
2 - Scholar engagement is essential to have a feeling of belonging and strive to do 
well for yourself and for your school.  
2 - Parental involvement is the best way to ensure that a child is thriving and 
learning. It is the best way to prepare them for life. This should be number 1.  
2 - I think parents have enough involvement. 
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2 - It seems odd that these are the only ways you’re measuring parent 
engagement.  
2 - I think the focus should be on providing the student with more engagement 
2 - We are less concerned with clubs as they are not age specific.  
1 - I don’t understand what this is asking. These graphics are horrible in expressing 
information.  
1 - I don't understand the type of involvement  
1 - This graphic is less confusing, but still so much information crammed in a space.  
I feel, as a homeschool family, the last thing I want or need is to add another 
activity, meeting, workshop, or goal that is not initiated by me or my student.   
1 - Eliminating all in-person opportunities this year has had a massively negative 
affect on my scholars' desire to engage in school outside of our home. If you want 
to see scholar engagement, allow opportunities for scholars to engage in in-person 
learning. 

 

  



Goal #3: Increase college- and career-readiness for scholars in high school as evidenced by 
state and local indicators 
 
To what degree do you agree with this goal and its accompanying actions, be included in the 
2020-21 Local Control Accountability Plan (LCAP)? 
 
Why do you feel this way? 
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5 - To help the scholar be ready for college and help them decide what they want 
to do with they futures.  
5 - I think we have a very strong college and career readiness counselor but need 
ensure all scholars have access to these opportunities so we need to improve this 
communication and access schoolwide - it does not fall on one person.  
5 - I think this is huge because I know as a highschool student myself I feel like my 
education did not prepare me properly for what college expected. I hope you can 
really help bridge that gap for your scholars. 
5 - These programs are good 
5 - Access to pre college testing is important  
5 - Preparing for college is important so that the students who wish to, are able to 
further their education.  
5 - Because I strongly agree 
5 - Schools should be focused on providing quality content. That's all. No social 
emotional learning. That is the parent's responsibility. Provide access to content or 
provide the content. Punto.  
5 - Esta bien así  
5 - I love to see that there is plenty of guidance and preparedness going on for 
highschoolers. They definitely will benefit from getting all the support they need to 
plan out the next steps for college or any kind of opportunity they want to pursue. I 
know as a parent I will appreciate my scholars feeling ready and capable after 
highschool. This is such an important topic to focus on and I am glad to see that 
Compass is fully prepared to help the older scholars map out their career of choice.  
5 - Overall 
5 - It is important for the high schooler to be aware of the college requirements 
and to have a plan. The first semester of freshman year was very overwhelming 
because it was a new system and different than middle school so we couldn’t make 
it to all of the meetings. It helps when they are recorded and sent in the mmu 
email because then we can watch them on our own time 
5 - Creo que es bueno 
5 - This is important for their future and their ability to start entering adult life in 
the real world 
5 - Porque es importante apoyar a los alumnos en los examenes y pruebas para 
asegurar su exito 
5 - This will determine if we continue with Compass into our high school years.  
5 - Scholars preparing for collage is good plan to better their education. 
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5 - College preparation doesn't start when the scholar leaves school but years 
before the child graduates. It is for a student's benefit that he/she is 
knowledgeable about all the college programs available and about all the steps 
that need to be taken before college starts. 
5 - children need to be prepared 
5 - I think high schoolers should be ready to go to college and to get the help they 
need. 
5 - I am not thinking on these lines yet with my children, they are younger, but, 
glad that you have goals in place for it.  
5 - Most youth require assistance with planning to enter the workforce. Education 
with resumes, completing job applications, etiquette on interviews is all necessary.   
5 - I believe readiness for college is important, and I'm also happy to hear that they 
included career readiness. Since, not everyone goes to college. 
5 - mention of dual enrollment into local community colleges and certification 
programs; maybe counselors that help navigate that often confusing, but very 
beneficial, path 
5 - Getting the student ready for real life and succeeding in it should be the 
ultimate goal. Not all students are going to go to college or want to go. There 
should be opportunities to study and be part of programs for service careers.  
5 - I would love my child to be well prepared for college 
5 - It's right on the mark 
5 - It is important for the high schooler to be aware of the college requirements 
and to have a plan. The first semester of freshman year was very overwhelming 
because it was a new system and different than middle school so we couldn’t make 
it to all of the meetings. It helps when they are recorded and sent in the mmu 
email because then we can watch them on our own time 
5 - College is difficult and preparedness is key to success in college 
5 - I love that Compass has a counselor from 6th grade where most brick and 
mortar schools don't bring in the counselor until 10th or 11th.  I think this is a huge 
help to start them off with a counselor earlier to get them on track from the 
beginning. 
5 - College and Career preparedness are what all high schools should be offering 
their scholars. Helping scholars post graduation is vitally important 
5 - It would be great to have full college prep for all high school scholars. Some 
scholars know exactly what they want to do as soon as they enter high school and 
it would be a great opportunity to get scholars used to the idea of going to college 
or even helping them decide to go with another option if they want to go into the 
military or a trade school. 
5 - Because of course I want my girls to go to College and I hope that these kind of 
programs are still available when their time comes 
4 - Include financial literacy and social skills too! Self care, confidence and 
independence!  
4 - Prep for college will most likely engage the scholar to be ready and overcome 
fears of college. 
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4 - High schoolers do need this kind of support. 
4 - Not applicable yet. 
4 - we need to plan for college readiness but some kids may choose a trade school 
4 - i’m not quite here with my kids 
4 - It talks about the programs that will be offered 
4 - I would like to see more career readiness opportunities. Career aptitude testing, 
carer fairs, internships etc. 
4 - I am not ready to think about this for my scholar. 
4 - College readiness is key in high school. 
4 - These goals seem to be a great way of preparing students. 
4 - Great graduation rate so far and AVID is present in the HS labs. 
4 - It is important to give almost adults the tools they need to navigate life after 
highschool 
4 - Would love to see additional focus on other types of post-HS academics as well 
(trade schools as one example).  
4 - College planning help is strongly appreciated. 
4 - I agree with this goal because most people don't understand what they want to 
do after high school, and many ponder that question for years. 
4 - We are still a long way from college but that is the ultimate goal. 
4 - Preparation is valuable to the student without making it stressful. 
3 - While college is very important for many, I think there also has to be a better career 
planning/curriculum for those who do not want or are unable to attend college. 
3 - I do not think college is needed/the best option for many scholars. I'd love to 
see more focus on career training .  
3 - Maybe college, but not so much career 
3 - HS ed is important, but my leaner is 5, so it doesn't seem applicable to us 
3 - We aren’t there yet. Can’t comment really.  
3 - Scholars have a lot of offering of  talks from Counseling department. However, 
tailoring individual scholar's career choices just has not happened at Compass 
2 - It's nice that you want kids to be ready for college, but there's a lot of push for 
them to make a decision early on. 
2 - I've never relied on my charter school to offer any of this for our family. 
2 - this will be a natural result if academics and engagement are working well 
2 - Make it about the student as a whole, volunteer opportunities, community, 
interests, not all test prep.  
2 - In my opinion, I'd say there is no need to increase, maybe until 11th & 12th (if at 
all). I strongly believe in One-Step-At-A-Time!  
1 - Preparing our scholars for college and career is our duty as educators in giving 
them every opportunity possible.  
1 - I don’t understand what this is asking. These graphics are horrible in expressing 
information.  
1 - I am in disagreement with the educational goal of “readying students for jobs 
and college” false premise that we get to control that in any sort of truly formative 
way with a meaningful positive outcome for students. 



Do you have any other feedback on either the 2019-20 year or feedback for the upcoming 
2020-21 year that you would like to share with staff? 
 

 
 
 
 
 
 
 
 
 

 The staff is doing a great job. Thank yous are often not shared enough. 
Please continue to affirm the efforts of the Compass team. The teamwork 
and focus on high standards really make Compass effective and special 
school to be part of. We are proud Firebirds! 

 yes - I think we need to be more firm on scholar and LC expectations during 
enrollment for the 2021-2022 school year. Some families do not know what 
they signed up when they enrolled at CCS; some do not understand the role 
of the Learning Coach and do not adhere to our expectations, since they 
were unaware of their roles and responsibilities. The Master Agreement 
and the handbooks are not enough, since it is evident they did not read the 
LC expectations. It needs to be extensively written and/or verbally 
communicated during enrollment.  

 Please push to get scholar siblings in for this upcoming year!  

 I would love to see a lending library available for the families to borrow 
books and other materials that previous families have returned to the 
school. 

 Please work on the timeliness of order fulfillment in the options program. 
Waiting a month or more for an order to be processed defeats the purpose 
really.  

 I just want them to be able to go back to school normal at the OCLC and 
actually engage with others in a productive way all of the beautiful learning 
and play and creativity 

 The only thing that was not great for us were the scholar clubs. The 
meetings felt a bit chaotic and unorganized. Could have used more 
structure and direction. That may just have been the clubs we tried but did 
not get much out of them so stopped attending. 

 In these times of unknown we are challenged to know where and what are 
children's educational choices will look like in the future.  Coming from a 
burned-out homeschool mom, I chose Compass because I did not want to 
teach and grade my child anymore.  We chose Compass  because it was 
established and it did stand out from other online options.  Is it all I'd hoped 
for for my children.  No.  I'd hoped for my interaction with other students, a 
greater feeling of belonging, etc. I do have great hope that Compass will 
continue to build a virtual school campus that will outshine the nay-sayers 
and the alternatives for education in our state.  My son has had a lot of 
success with Compass.  I hope that our next year with Compass, he will be 
encouraged to engage more with the school, friends, and learning.  I feel 
the largest deficit Compass holds are ways for kids to connect.  It is not 
inviting to get an email stating which clubs are available.  Why not some 
spunky virtual informational flyers?  I think there are ways to retain and 



encourage academics by engaging with students on their level, with 
different opportunities that make them feel like they 1. Belong to a school 
and 2. Want to achieve!  By the way, your current 7th grade team is great! 

 I appreciate how the parent survey we were asked to complete in 
January(?) was seemingly designed to truly capture parent feedback 
..including in areas Compass may not even think to ask about. In completing 
this current survey, it feels like it is intended to help Compass report 
successes and gather mostly black/white responses that do not capture the 
texture of what's working/not working best. For instance, the question 
about STs only offered a 1-5 rating scale. But our experience with STs has 
ranged from fantastic to horrid (i.e. never once planning a monthly check-in 
call or speaking to my children one time over the course of a year). This is 
also relevant to our experience with staff; some are exemplary, some are 
satisfactory at best. I would love if your surveys gave more "Other" 
response options to inform administration about the diverse family 
experience ...and ensure Compass is picking up on unseen family 
experience that we are talking about amongst ourselves. Perhaps create a 
survey that combines your data gathering needs with more open ended 
options?  Thank you for considering.  

 Get your vendor purchase department straightened out. The experience 
with ordering has been horrific. Hire more staff to keep up with orders. 
Scholars and parents should have access to final invoices. I feel like 
Compass does a poor job with transparency.  

 we are very excited for in person classes.  

 As a physician and parent, now with teachers having access to vaccinations, 
I hope we will be resuming normal campus classes.  

 I would prefer if I wasn't called by my deadname in almost every single 
email. 

 How about don't send letters demanding SPED providers only tell case 
managers what a student needs so the school can decides if the student 
really needs it without involving the the parent.  All because of your bottom 
line.  I've seen the email and I've shared it with all news outlets now.  
Horrible of you JJ!!! Denial of FAPE i hope more parents sue you 

 less hoops to jump through, less testing, more support and more freedom 
to learn--this is why many choose charters. 

 The amount of time it takes for orders to get processed is too long.  At 
times it takes 6 weeks for it get to approved.  

 We had the BEST EA. She is a huge part of our success this year and our 
happiness with Compass. My only complaint at all is how difficult it was to 
use the funding because of all the limitations.  Ideally I would like to order 
my curriculum and several other resources from Amazon. The limits 
prohibited me from doing so. I ended up paying out of pocket and having 
excess funding left over.  



 Communication needs to be better. Especially for kids on IEP’s.   

 The online ordering process needs improvement. It would be ideal to a link 
to each vendor website that is on the drop down menu in the ordering 
system. Or have a bullet point "brochure" that outlines the items that each 
vendor provides or maybe a grid in excel.  Really unsure why Charter's are 
so against allowing religious materials to be purchased. Technically, the US 
Constitution is based off of the Bible, so should you ban ordering US 
Constitution? It would be nice to communicate the legal reason charter 
schools cannot support ordering religious materials.  

 I really like the program. I just feel like it’s too much too fast. Last week we 
were working on adding double digits this week fractions  and then back to 
double digit subtraction. I just think they need more than two days to really 
learn that information.  

 What a rough year. You didn't renew tons of vendors. SPED services are 
constantly not up to par with what the state recommends. Corners are 
constantly being cut at the benefit of the scholars and family. I am blessed 
to have a amazing EF. If it was easier to change charters we would more 
then likely not have stayed this year despite our amazing EF that we 
followed from another Charter to Compass.  Also inconsistencies on policies 
and procedures in ordering services.   

 Need faster processing turnaround for vendor purchases.  Also, 
shipping/tax charges should NOT take months to be updated/removed.   

 We plan on staying with this school for many years but I am concerned  
with the lack of connection that the kids have with each other. I think the 
kids from the same grade and same school should have a way to  
communicate with each other and maybe play games or something after 
school. Or plan on being in the same club or something like that...etc. 

 Many parents feel that Compass should allow in-person classes/enrichment 
as other Charter schools have already done. I concur with these sentiments 
and hope that Compass will make the right decision in allowing parents to 
make the choices for their own children when it comes to in-person 
instruction.   

 Thank you! Let’s keep our scholars in a fun and positive environment! 

 I really like the program. I just feel like it’s too much too fast. Last week we 
were working on adding double digits this week fractions  and then back to 
double digit subtraction. I just think they need more than two days to really 
learn that information.  

 I'm not a big fan of accelerate software. 

 Though I understand the limitations with Covid this year, I would love to see 
more opportunities for my children to build relationships with other 
children. I'd love to have a small community close to where I live from 
Compass , meet regularly for play and learning.  



 Allow us, as a taxpayer funded school, to use our funds for in person 
activities and field trips. That is the biggest, and only concern I have. 

 When restrictions are lifted maybe we can do out of state field trips like to 
Australian zoo, Yellowstone National Park, Washington Monument, Mount 
Rushmore, The Statue of Liberty, and the Grand Canyon. We could also 
have a candy drive for scholars who can’t afford to go out of state, we can 
all sell the candy and raise funding for all the trips. 

 No, I am looking forward to the upcoming school year and meeting the 
goals that Compass has set out for each of its scholars.  

 Yes! Someone needs to proofread the workbooks used fb y the kids! They 
also need to be in color especially for lower grades. How is a kid supposed 
to guess the gray shade to complete patterns with red and green? And all 
the typos! Horrible! And to pull something out ... it’s impossible! Why can’t 
the page be perforated? 

 The most important thing is to allow scholars to enter back into their 
communities, group learning environments, in-person classes, hands-on 
activities, face-to-face support systems, and the ability to engage in real-life 
activities/experiments/field trips/camps, etc. Don't worry about the rest. 
Don't bog parents down with testing and standards and nonsense. Let 
parents choose their own subjects, curricula, and scopes & sequences. 
Don't let the state standards dictate educational pathways. Let the parents 
teach THEIR kids, and let the kids back to real life, where the learning truly 
happens.  

 Not at this moment. 

 Very satisfied and impressed 

 Better electives for Ag kids 

 It has been hard and long to get new vendors signed up. Process was pretty 
frustrating. 

 Happy with compass charter  

 "I wish that ALL of your EFs were consistent in their knowledge and 
how/what they ask of students/families.  The inconsistencies are quite 
unreal.   

 Also, your vendor department needs more efficiency and speed.  At the 
beginning of each semester there will be a HUGE amount of work for 
ordering and the inefficiency of your current systems directly impacts 
scholar achievement.  I hope that 2021-22 year will put the students first in 
getting them their curriculum as quickly as possible. 

 Lastly, some of us are here to be minimally supported and jump through the 
hoops to get that support and funding.  We appreciate the simplicity of 
that, but sometimes it feels like there is a push to make it way more 
complex than it needs to be!  Simple efficiency is always best! 

 " 



 Streamlining ordering. Workshops and Clubs better organized. Live 
classeslearning labs in all subjects for Options scholars. Better Vendors. 
Vendor feedback from Scholars and LC/parents. 

 Some of the systems used, like the online ordering and attendance tracking 
are very hard to use and not intuitive.  I would suggest finding something 
that houses everything in 1 portal and that is easy to use. 

 Todo esta bien. 

 We’ve enjoyed the virtual field trips and hope those continue. 

 This year the virtual engagement/ field trips for scholars has been excellent. 
I hope this continues. The learning coach sessions need to focus on 
curriculum and tools for teaching to increase academic achievement.  

 Teachers and staff need to grade in a more timely manner and respond 
faster to scholars concerns rather than allow a scholar to fall behind waiting 
for a response. 

 I hope you have more program or after school program location at north 
San Diego. 

 Add more vendors for students in spec Ed. Have spec Ed team communicate 
better and put time and money into training them better as a team to 
coordinate meetings, gather data, and have more resources.  

 No but thank you for asking 

 It would be great if classmates could meet up virtually to get to know each 
other "outside" of class... Like "recess" or something (but not a club which 
would be kids from many classes. I know it might be hard to manage.  Also, 
getting a "scholastic news" magazine type subscription help scholars be 
more aware of all that's going on around them while still quarantining. (It's 
hard to get an individual/non-school subscription.)  

 Earlier access to semester 1 funds so we have what we need from the first 
day of school rather than getting stuck in the ye backlogs and purchasing 
rush in September. More ability to order from Amazon for speed and 
availability. A solid vendor to buy instruments and books.  

 Too many restrictions on funds, nearly impossible to put together 
activities/projects that are customized to each child's specific learning 
needs when so many things are not allowed. Way more opportunities for 
Physical exercise should be given as our children sit in front of screens all 
day. Adding vendors to provide physical activity OUTSIDE would be so 
healthy for our children. Focus more on activities and opportunities that will 
help students become well rounded and able to think critically.  

 Would like to see more service vendors in the Solano/Napa County area 

 Our overall experience with Compass Charter School and their staff has 
been an A+  

 "Thank you so so so much CCS!!! 

 You are great!!!! I recommend you to all who I can!! 

 Thank you 100%" 



 In addition to our college prep classes, general education level classes 
should be considered too. We need to provide support for scholars that 
need a diploma and may enter into our military or trade schools.  

 I think every year Compass sets and strives to reach new goals, for the 
benefit of both scholars and staff. Even with the ever changing charter 
school environment, Compass has steadily improved year after year - 
through name changes, charter school scandals, legislative changes, and 
even through a pandemic.  Through it all, Compass has brought about 
positive change and growth, correcting any miss steps, while always looking 
towards the future, with the scholars best interest has the driving force.   I 
am looking forward to the 2021-22 year, and can't wait to see how 
Compass again rises to reach their goals. 

 I would like to see all scholars and learning coaches being supported by STs 
to achieve proficiency and mastery of grade level standards. 

 Very satisfied with our Compass experience and love our ST!  

 Regarding Covid:  It would be helpful if you would open up, in person 
services, by county as opposed to whole state.  There are charters that are 
currently allowing in person services in some counties of California, but you 
are not.  It is very inconvenient as we try to coordinate activities with their 
friends.  Thank you for your consideration. 

 at the beginning of the school year it wasn't until the school year started 
that we could order curriculum. That meant we started the year with no 
materials. it would be nice if we could have supplies before the school year 
starts 

 Keep up the good work! 

 I understand the need to rsvp for Learning Labs but do not like the lack of 
conformity between teachers. It is confusing and results in students being 
locked out and needing to watch Learning Labs outside of class time. I 
would also like to see more uniformity in how teachers require students to 
submit their work. Why so many variations? 

 Earlier access to semester 1 funds so we have what we need from the first 
day of school rather than getting stuck in the ye backlogs and purchasing 
rush in September. More ability to order from Amazon for speed and 
availability. A solid vendor to buy instruments and books.  

 It would be wonderful, as there are not a lot of "field Trips' planned to have 
more online field trips using kits that can be mailed to the students. 

 I love working for Compass!  Everyone has been so welcoming and helpful 
all around! 

 I would like an updated or different Company test to iStations. 

 My kids need in person interaction- open in person services! 

 The teacher I have this year isn't very engaging, but I know she tries. She 
has several scholars to work with so I understand how one family can fall 
through the cracks. It just seems that I have to be the one to engage every 



time and she doesn't reach out on her own as much as she should, just 
going through protocols and just not what I expected. I will say she does 
motivate me to get things done on a timely manner, but everything just 
seems so impersonal. 

 Yes. It does not seem to me that there is consistency between California's 
requirements for Independent study and actual practices in the options 
program. Also, there were no course descriptions or objectives provided to 
me, although they are alluded to in the master agreement. 

 Staffs need to respond promptly. The school seems not to care for the 
students true achievements.  

 I would really like to continue working with Ms Jeanne Richardson as she's 
been awesome. I need to have that kind of choice every year because it is 
very relevant and important to me and my family. 

 I would like to see more tutoring options that are focused on where the 
child is at instead of grouping too many kids together who are all at 
different levels and ages. 

 

 


