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Results Comments

I/we will be returning because ...

I love the school program, and working with a dedicated family of educators.

| enjoy student teaching and the working with my colleagues.

Love the scholars | work with

I love this school and the people I get to work with, both families and Compass staff.

I love my job, my families, and the people | work with

| love the Options program at Compass. | like being able to choose the curriculum my
children use.

Our culture promotes growth and learning, we are positive and always looking for ways
to improve.

the flexibility

I truly enjoy the options program. The flexibility of being able to take our learning
experience every and anywhere without having to worry about getting to class on time
and racing the clock to pick up your child is amazing. The connection and attention you
can give to your child as their instructor is priceless. Through homeschooling you can
learn so much more and if there are areas that your child struggles in, it's easy to focus
on their strengths and weaknesses. Most importantly you always know what your child
is working on and can be sure that they are truly understanding each lesson taught. |
will always recommend Compass Charter schools to anyone that is considering
online/homeschool because | am so pleased with the experience that | have had thus
far.

I love learning and this helps me learn much more.

| feel my scholars are achieving and succeeding more thanks to being at Compass

| want to be part of turning around academic achievement for our scholars

the program is working well for us.

We love CCS & everything they offer my scholar.

| have found no reason to not and so far CCS has been a reliable school for me to
commit my education to.

Classes are smaller and theres more interaction between students teachers and
parents.

our scholars are learning far more this year than in prior homeschooling years.

We love CCS!!! Everyone, from teachers, to administrative staff, to the top, are always
responsive to our needs!

I love this school!

My scholar likes going to the OCLC

It is a good fit for our family. Both scholars like it and academic growth. We like being
able to choose the materials and frequent field trips that include hands-on project




based learning.

I LOVE the teachers here.

My child does better online learning than going to a school.

We love the curriculum flexibility we have with Compass.

I love Compass and is the best option for my needs.

The curriculum is strong and the teachers are amazing and dedicated

| like Compass

Had a successful year!

I love working with CCS families and helping scholars succeed.

| like homeschooling

We love Compass and our EF

Of our dedicated staff that | get to collaborate with daily to support scholars.

I love working for Compass and being part of an important educational experience for
scholars!

| love Compass!

Love CCS

I love CCS!!!

It's the best school ever!

it's a very positive environment, | am proud to work at CCS. My administrators and my
colleagues are uplifting and supportive.

I love my job!

I love my job and our Compass family.

i want to help CCS be successful

My children demonstrated growth in the Options program. It serves their needs.

Hopefully it'll be my daughters last year

| focus better without others around I love this school plus | have severe allergies

There is no other place | would rather be :)

I love the people | work with and the families | support.

I love working with scholars and families and Compass is an excellent place to work
that values their employees.

Positive atmosphere, great program availability

Funding

Cause | really like the school and the staff members and teachers.

We have had such a positive experience with CCS and their staff

We love the Navigator program

| have seen my child turn from a reluctant scholar, who hated reading, to a child who is
enthusiastic about learning, and even suggesting things we can learn about together.

| am currently satisfied with the overall program CCS has to offer and find no reason in
not returning.

We are very happy with this program.

| like curriculum and classes with teachers

We have a great EF and the funds allow us to buy curriculum of choice and activities

| love compass

| love what we do at CCS




We are satisfied with the teachers and school.

My sons achievements and success is in part to the current school environment which
has nurtured his specific needs and has enabled him to become a better student.

This is my school, | take a lot or pride in the work we do and the programs we are
developing. | am looking forward to continuing to contribute to advance the school's
mission and vision.

| am making a difference in my scholar’s academic goals and | enjoy working at
Compass. | will love to continue supporting scholars who find Compass Charters
School as their option to continue achieving their educational goals.

Compass has been a reliable and a great school.

provides the opportunity for me to spread the word about customized education.

I/we will NOT be returning because ...

| am returning.

Fresno did not renew for Compass

We are going to list our home for sale soon and will be moving out of state within this
next year, will most likely happen during the school year.

Do you have any other feedback on either the 2018-19
year or feedback for the upcoming 2019-20 year that you
would like to share with staff?

Scholar engagement can be challenging at times, but it is a huge priority because we
need our scholars to take ownership of their learning.

| believe as Options continues to grow there needs to be someone in a 'vice principal’ or
assistant role or something. There are too many scholars and employees for Kristy to
have to handle alone. Another thought...not sure if it would be better financially or not, but
thought it might be, is to give employees a phone stipend to use their own phones rather
than company phones.

there needs to be more expectations and requirements placed on our families in order to
improve scholar achievement.

Thank you for making our homechooling experience possible. Its been great having the
guidence needed to get started. | was so worried about doing it alone. | am truely thankful
to have found Compass for my children's education.

This has been AWESOME. | did K12 3 years ago and this is much better.

I would like to see more options for curriculum in the online program other than k12

I'm very verbal, | feel that I've been heard, there is no need to add additional feedback
here.

It would be nice to have more flexibility with funds and a system where | have access to
my balance.

Can you offer more high school courses and more competent high school teachers

Work on the special Ed department!

Scholars with exceptional needs should be just as important if not more important as the
state testing percentage.

Thank you for giving my son a new love for learning!

Faster processing time for material orders. And field trip information should be more
detailed; defined start/end times, meeting place, list a learning objective.




Yes, | think teachers should answer their students questions on the same day, not days
later.

Please shadow more teachers on LLs, maybe as a surprise, because a lot do not record
and post when they could and a lot of them have tech issues with their labs. Most seem
to ignore kids in labs and focus on the same people which is not very fair.

Flexibility of Option Program enabled the scholar to focus on the core subjects and
enrichment classes instead of busy work as in traditional schools

| continue to think about ways to engage parents for more participation as | see it as the
biggest challenge at Compass effecting every part of our program for scholar
participation daily to testing.

| feel that it may be worth sharing with CCS staff that change is a good thing! It's
important for staff to embrace change (no matter how small or large) with a positive
outlook. Change is the only way we can improve and get better each year and during the
year. It's about taking on new projects with a "can do" attitude and looking for solutions
rather than dwelling on challenges. It's important to be open minded, to accept
constructive criticism, and to be open to new ideas and solutions so that we can continue
to meet our scholars' needs!

High school benchmarks were tedious to access. Enroliments took a long time.

Thank you to everyone in the Business Services Division- HR, Finance, IT, Operations,
Assessment, Attendance, Enrollment, and Records! You all have been a joy to work with
and | hope we continue to collaborate and learn from each other next year!

We are thankful for a successful first year in the Options program!

I love my EF Lindsey Chalco Paz!! She is amazing and | will miss her input and support!!!

it's taken my son 12 years to get the proper assessment for his learning difficulties but
finally he got it here at CCS

Thanks in advance for all your support, | love my school and staff

Spanish class should primarily be vocabulary 1st year. Unless you are a Spanish
speaking family, | can see why the kids are lost. Poor curriculum set up.

With the Options team growing at a rapid rate, we really need more help with additional
EF's and in the vendor dept. | hope that next year we can bring on more vendor
coordinators in addition to hiring/moving over more EF's.

Scholar social get together would be helpful for some families.

Not really

Thank your having great understanding and helpful teachers. They have provided
guidance and help when my scholar and | needed it. This may not be related but | do feel
that the K12 science curriculum for 5th grade was a tad advanced for this level. My
husband (who is a biology major) and | did have to help out a lot for a few units, even
helping during tests.

| would like to respectfully request that there might be some field trips or get togethers
with Compass scholars up by nothern Los Angeles area/San Fernando Valley, please.

| would like to see more communication between parents and teachers

Make sure vendors are paid in a timely fashion. Our gymnastics gym is not going to be
accepting any charter funds in the fall because of difficulty receiving payments. | don't
know if it was compass specifically or not.

Thanks for always improving the offerings in curriculum. Love the materials and the
technology offered!! Always so much to select from for field trips. Teachers are so nice.
Coffee with Principal such a treat. The only thing missing is a playground!

Not at this time.

-Compass library/ activity center in San Diego would be great

-field trips - seem mostly geared towards getting us in for cheap - I'd love more of a
community e.g. group tour/ activity

-Compass group (on website/ social media) where | can see who else is in my area

-more clarity/ discussion on what can/ cannot be bought with funds (e.g. why not toner,
but only ink - i have a laser printer and we print a lot; there are some subscriptions that




are a whole year - but we can't we get those in the middle of the year which is a problem
for scholars that joined mid-year)

- more clarity on what is consumable - the reason is that if a charter is not renewed we
have to give back non-consumables even if we still need them

revert the austerity measures the school took three years ago when we were dealing with
low enrollment. It seems as though the school is in a great place and it's time to return to
the benefits that were offered before.

My feedback is to continue achieving to making a difference in our scholars lives.

It's corny but true, let's work together more than we work apart because we are ALL IN
THIS TOGETHER.




