
 
  

Date: June 18, 2019 

To: Navigator Schools Board of Directors 

From: Benjamin Moeller, Director of Information Technology and Operations  

Re: GPS and WPS Food Services  

 

Recommendation 

It is recommended that the Board approve the contract with Lunch Master to provide meals for 
both Watsonville Prep and Gilroy Prep for the  2019‐20 school year.   
 

Background 

Navigator Schools has operated food services at Gilroy Prep for several years.  Navigator 
partners with Hollister School District to provide the meals program to Hollister Prep.  Pajaro 
Valley Unified School District was not able to partner, so Navigator will operate a meals program 
for Watsonville Prep as well.  The program is federally‐funded and serves all students who 
qualify for free or reduced‐price meals. Meals are also available for students who are not 
eligible at cost. Navigator Schools utilizes School Food Services to provide technical support to 
help ensure that we run our food service programs in accordance with all local, state, and 
federal requirements.   
 
This spring Navigator Schools went through a Request for Proposal (RFP) for food services for 
both Gilroy Prep and Watsonville Prep. We partnered with with Ceiba College Preparatory 
School, located in Watsonville, during the RFP process. School Food Solutions walked us through 
the entire RFP and selection process. The process began with posting the RFP and then a food 
tasting. Three vendors were at the food tasting (Revolution Foods, Lunch Master, and Better 4 
You Meals). Three Navigator Schools employees took part in the food tasting, Benjamin Moeller 
(Director of Information Technology and Operations), Fulgence Dulay (Operations and 
Maintenance Manager), and Celica Acosta (WPS Office Manager).  
 
Following the food tasting, a few weeks later, two of the three companies submitted bids for 
both Gilroy Prep and Watsonville Prep: Revolution Foods and Lunch Master. Three Navigator 
employees, Benjamin Moeller, Celica Acosta, and Alex Mijares (Office Coordinator & SIS 
Administrator), met with Ryan Gomes (School Food Solutions) to conduct the scoring for the 
two vendors that made a bid. The scoring categories were financial stability, vended meal 
capabilities, K12 experience in NSLP, references, healthy food services, and cost. After following 
a rigorous process, LunchMaster received 98 points and RevFoods received 86 points, so Lunch 
Master was selected as the food service vendor for Gilroy Prep and Watsonville Prep. The 
complete Food Services Bid Scorecard is available  here .  The detailed pricing comparison is 
below. 

https://drive.google.com/a/navigatorschools.org/file/d/1Yyy_5Q4gCj9ZP8aLk9kPw0t-zF3qHIjV/view?usp=sharing


 
LunchMaster:  

MEAL  UNITS  RATE  TOTAL 

Breakfast  11,000  $1.95/meal  $21,450 

Lunch  56,500  $2.95/meal  $166,675 

TOTAL  67,500    $188,125 

 

 

Rev Foods:  

MEAL  UNITS  RATE  TOTAL 

Breakfast  11,000  $1.77/meal  $19,470 

Lunch  56,500  $2.92/meal  $164,980 

TOTAL  67,500    $184,450 

 

Summary 

It is recommended that the Board approve the contract with Lunch Master. With Board 
approval, we will begin a new relationship with a food service vendor that has served the Bay 
Area for over 25 years with an exemplary reputation.  
 
Attachment(s) 
‐Proposed Contract 
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SCHOOL LUNCH SERVICE CONTRACT 
(STANDARD) 

 
 

 This agreement is made on June 6th, 2019 between NOB HILL CATERING, 
INC., a California corporation DBA The LunchMaster, with its principal place of 

business at 601 Taylor Way, San Carlos, California 94070 (hereinafter “Nob Hill”) and 
Navigator Schools located at the following locations, California (hereinafter “Client”).  
 
Gilroy Prep School:   277 IOOF Avenue, Gilroy, CA 95020 
Watsonville Prep School:   201 Brewington Avenue, Watsonville, CA 95076 
 

RECITALS 
 

 Nob Hill is in the business of providing school lunch services to students and their 
families.  Client is desirous of engaging the services of Nob Hill to provide a school 
lunch program for the benefit of Client on the terms and conditions set forth herein. 
 
 Therefore, in consideration of the mutual promises set forth below, the parties 
agree as follows:   

 
AGREEMENT 

 
 1. Term.  The term of this Agreement shall commence on July 1st, 2019, and 
shall continue in full force and effect for until June 30th, 2020 unless otherwise 
terminated pursuant to the termination provisions of this Agreement.  Notice of intent to 

terminate shall be given by a party desiring to terminate this contract a minimum of sixty 
days (without cause) or thirty days (with cause) prior to the initial termination date or the 
termination date of any renewed term of this contract.  Notice of intent to terminate shall 
be given in the manner set forth in Paragraph 15 below.  Any such automatic renewal 

shall be subject to adjustments in pricing as agreed upon by the parties.  The Pricing Grid, 
Exhibit B hereto, shall be modified and attached hereto as a modification of this contract 

from time to time.   
 
 2. Services Provided.  Nob Hill agrees to institute a school lunch program at 
the facility operated by Client and in connection therewith agrees to provide the 

following services: 
 

  A. Prepare and deliver to students and their parents a nutritious and 
diversified school lunch menu. 

 
B.  Perform such other tasks as may be reasonable and necessary as 

agreed upon in connection with the institution and performance of a school lunch 
program during the current school year.  Service for summer requires a separate 
contract.   
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3. Delivery, Charges and Billing. 
 

A. The basic price per meal served shall be established pursuant to the 
Pricing Grid attached hereto and marked as Exhibit B.  The prices set forth on the Pricing 

Grid shall be valid and shall remain in force without change for the entire term of this 
Agreement as set forth in Paragraph 1 above.  Any deviation from the Price Grid set forth 
on Exhibit A hereto shall be agreed upon in writing signed by both parties.  Price increase 
for future years shall not exceed Consumer Price Index (CPI) for that given year. 
  
 
  B. All meal service ordered by Client for free of charge or reduced 
charge meals has the option of being billed either weekly or monthly, unless otherwise 
agreed upon by the parties. All invoices received by Client from Nob Hill shall be due 
and payable within 30 days of receipt of the invoice.  Client must notify Nob Hill within 
72 hours of receipt of any discrepancy in the invoice.  If all sums due is not received by 
Nob Hill within 30 days of the invoice date the parties agree that a service charge 
calculated from the date of billing at the rate of (5%) per month shall be paid on all 
unpaid sums in addition to the amount originally invoiced.  Client agrees to pay said 

service charge upon presentation.  This paragraph shall apply to all sums owed by Client 
to Nob Hill, whether for free of charge or reduced charged meals or for any other product 

or service provided by Nob Hill to Client.   
 
  C. The Parties shall agree upon the specifics regarding the meals to be 
served.  Attached hereto and marked as Exhibit A is a completed Meal Service Detail 

form. The Meal Service Detail set forth therein shall be effective during the term of this 
contract unless replaced upon agreement of the parties. Any deviation from the Meal 
Service Detail set forth on Exhibit A shall be set forth in a written agreement signed by 
both parties.   

 
D. The prices set forth on Exhibit B shall include those items as 

agreed upon and set forth on Exhibit B.  Only those specifically described items shall be 
offered at the price set forth.  Any additional items requested shall be subject to separate 
charges and billing.   

 

E. Client shall advise the Nob Hill account representatives identified 
as, Michael Giouzelis of any change in Client's scheduling which may impact meal 

delivery, including but not limited to dates of service, time of delivery and the like, a 
minimum of 14 calendar days in advance of any such scheduling change.  If Client is not 
aware of scheduling changes within sufficient time to give the notice required in this 
paragraph, Client shall give notice of the change immediately, upon said information 
becoming available to Client, no later than 4 p.m. on the date that the client becomes 
aware of the change. Nob Hill shall use its best efforts to accommodate client with 
respect to schedule changes.  If notice of a schedule change is given in an untimely 
manner, and Nob Hill is unable to cancel, Client shall pay all fees associated with any 



 

3 
Initials: _____ 

such order.  Notice shall be given by email and pursuant to the provisions of Paragraph 
15 below.   
 
  F.  Each meal delivery shall be accompanied by an assortment of 
milk items in such a manner that there shall be one beverage available for everyone for 
whom a meal is provided.  However, the beverage items shall be in the form of an 

assortment (1% and Fat-Free) of the items available on each delivery date.  Therefore, 
there can be no guarantee that everyone will receive his or her preferred beverage item on 
any delivery date.  With respect to free of charge or reduced charge meals, it is 
understood that due to applicable regulations milk shall be supplied as the sole available 
beverage.   
 
  G. Nob Hill shall provide appropriate utensils and condiments for use 
with menu items as is appropriate.  A maximum of two condiment packages per meal 
item ordered shall be provided.  Client agrees to assist Nob Hill to ensure that only 
individuals ordering meals shall use utensils and condiments provided on each delivery 
date.  
 

H. If there shall be food items remaining on site after all meals 
ordered are served, said food items shall be returned to Nob Hill and shall be re-

inventoried or disposed of as is appropriate.  It shall be the responsibility of Client to 
advise school personnel and volunteers that “extras” are available for consumption only 

upon payment therefore.   
 

  I. If Client or any school associated with Client shall fail to confirm 
the quantity of items presented for distribution, Nob Hill shall not be responsible for 

shortages, it being the understanding of the parties that the final responsibility for check 
in and confirmation of quantity of items delivered lies with client or schools associated 
with client.  Client shall report any shortages immediately to The LunchMaster corporate 
office prior to delivery driver leaving the delivery location so that missing items can be 

delivered before meal service.  If missing component was not delivered before meal 
service, Navigator Schools will only be invoiced for all complete meals served to 

students not incomplete meals. 
 
  J.  Client agrees that all Nob Hill owned equipment necessary to 
provide the school lunch service shall be stored at a reasonably safe location on the 

school premises.  Client shall undertake reasonable precautions to ensure that Nob Hill 
owned equipment shall be safe from theft, damage or other loss.  Client staff and 

volunteers shall undertake reasonable steps to protect the Nob Hill owned equipment 
used in drop off deliveries, including placing switches in the “off” position upon 
termination of usage.  Any damage to Nob Hill equipment occasioned by lack of 
reasonable care in the use of said equipment shall be reimbursed to Nob Hill by Client on 
presentation of documentation reasonably establishing the cost of repair. 
 
  K. Nob Hill recognizes that school lunch programs at schools operate 
in different and unique ways.  If Client is operating a school lunch program staffed by 

volunteers at which Nob Hill provides only a “drop off” service, Nob Hill shall provide 
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Client with training materials appropriate for use by volunteers with respect to 
appropriate and healthy food distribution methods.  If Client has elected to contract for 
Nob Hill to provide a server in connection with the food distribution service as set forth 
in the Meal Service Detail (Exhibit A), it is understood that the assistance of volunteers 
with respect to meal distribution shall not be necessary.  If Nob Hill undertakes the task 
of meal distribution pursuant to the terms of the contract with Client, Nob Hill shall be 

solely responsible for the distribution of meals to those for whom a meal has been 
delivered.   
 

4. Party Representatives.  
  
 A. Client shall designate a site contact person who shall be the 

primary point of contact between Nob Hill and Client with respect to all issues related to 
this contract.  The initial site contact person designated by Client is Benjamin Moeller, 
whose job title is Director of Information Technology & Operations. The contact 
information for the initial site contact person is: bmoeller@navigatorschools.org. Client 
may change the identity of the contact person pursuant to notice given as set forth in 
Paragraph 15 below.   

 
 B. Nob Hill shall designate account representatives responsible for 

administration of the school account.  The initial Nob Hill account representatives shall 
be Michael Giouzelis and/or The LunchMaster Office Staff. The contact information 

for the School Representatives is: mike@nobhillcatering.com and/or 
lmadmin@thelunchmaster.com. Nob Hill may change the identity of the contact person 
pursuant to notice given as set forth in Paragraph 15 below.  

 

 C. To facilitate operation of the lunch service program and prompt 
and satisfactory resolution of problems, all issues of concern regarding the subject matter 
of this contract, including but not limited to the meal service provided, shall be reported 
by the Client primary contact person to the Nob Hill account representatives as soon as is 

reasonably practical under the circumstances to facilitate prompt and satisfactory 
resolution of issues that may arise.  The primary method of communication shall be 

email.  If telephone contact is made, email contact shall follow.  All issues shall be 
resolved, to the extent reasonably possible, using email.   

 
 

 
 

5. Termination by Client or Nob Hill. 
 

A. If Client desires to terminate this Agreement for the convenience 
of client, Client shall give a minimum of sixty days' notice (without cause) and thirty 
days’ notice (with cause) of termination.  Notice shall be given in the manner described 
in Paragraph 15 below.  
 

 B. If this contract is terminated by Client pursuant to the provisions of 

Paragraph 6.A above, Client agrees that timely notification to parents or other users of the 
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service shall be given.  Any such notification shall notify those individuals required to be 
notified of the termination of the service and the effective date of termination, along with 
such other information regarding any new service as shall be required.  Any such 
notification shall refrain from discussing motivational reasons for termination of the 
service and shall advise the parents or other users that service by Nob Hill will continue 
through the date of termination unless the parties have agreed, in writing, to the contrary.  

In the event of termination, the parties shall cooperate, to the extent reasonably possible, 
with respect to transition to such other provider as may be selected by Client.   

 
 C. For the period between the receipt of notification of termination 

pursuant to Paragraph 6.A above, and the termination date, Client agrees that orders 
placed with Nob Hill shall continue for the duration of this contract.  A minimum number 
of meals for delivery on each delivery date shall be established as set forth in this 
paragraph.  The minimum number of meals shall be calculated by a determination of the 
average number of meals delivered by Nob Hill to Client on each delivery date for the 
sixty days preceding notice of termination.  Upon calculation of said average number of 
meals delivered, the minimum number of meals to be delivered after notice of 
termination and before the date of termination shall be 90% of said average number of 
meals delivered. If meals ordered for delivery to Client shall fall below the minimum 
established pursuant to this paragraph for three dates, Nob Hill may, at its option, 

terminate service to Client on ten days’ notice of termination given pursuant to Paragraph 
15 below or Nob Hill may elect to continue service until the termination date.   

 
         D.    If client has not otherwise terminated this agreement pursuant to 

Paragraph 6. A. above, Nob Hill reserves the right to terminate this agreement for its 
convenience.  Good cause shall not be required for termination under this paragraph. If 

service is terminated pursuant to the terms of this paragraph, Nob Hill shall give a 
minimum of thirty (30) days written notice to termination in the manner described in 
Paragraph 15 below.  Any such notice shall specify the last date of service under the 
terms of this contract. 

 
 E.   If Nob Hill has not received payment of any charges invoiced 

pursuant to paragraph 3. B. within 30 days of the date of the original invoice, including 
payment of any applicable service charge, Nob Hill reserves the right, at its option, to 
terminate service under this contract.  Nob Hill shall give a minimum of 10 days of notice 
of its election to terminate service under this paragraph.  Notice shall be given pursuant to 

Paragraph 15 below.  Any such notice shall specify the last date of service under the 
terms of this contract. 
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6. Food Quality Standards. 
 

A. In performing the services required under this agreement, Nob Hill 
shall comply with all applicable federal, state, county and city statutes, ordinances and 
regulations.  In addition, Nob Hill shall comply with all applicable health, safety and food 
handling codes and regulations.   

 
B. Client and Nob Hill agree that stockpiling or storage of food made 

available for service on any given day is inappropriate.  All food should be consumed on 
the date of delivery (except for breakfast items which are delivered on the day prior to the 
date of consumption) or returned to Nob Hill for restocking, storage or disposal.  Client 
agrees not to serve any student with an item of food not provided on the date of delivery 
and Client agrees that Nob Hill shall not be liable for any complaints, injuries or damages 
arising out of serving of stockpiled or previously delivered food items.   

 
C. Attached hereto and marked as Exhibit A is a list of all items 

which shall be provided with each meal.  Exhibit A includes a list of items which shall be 
included with standard meals and a list of items provided with each free or reduced-price 
meal.   
 

 7. Field Trip Requirements.   
 
A.        Each customer, whether the customer be an individual student or 

client, shall be responsible for cancelling meal orders resulting from absence of 

students from the school location due to field trips.  Notification for field trip 
lunches shall be given no later than seven business days via email.  Client is 

responsible for notifying and clarifying Nob Hill of any adjustments from regular 
meals ordered that day.  Any cancellation is to occur no less than three business 
days in advance.   

 

 8. Client Responsibilities.   
 

  A. In consideration of the services provided by Nob Hill, Client 
agrees to retain Nob Hill as its exclusive meal service provider during each service date 
agreed to herein.  This covenant shall not require Client to use the services of Nob Hill 
with respect to special events scheduled from time to time by Client and shall be effective 
only with respect to meal services for the days upon which Nob Hill is contracted to 
provide meal service.  School holidays and teacher conference days are excluded from 
this exclusivity covenant.   
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B. Client shall distribute all communications regarding services from 

Nob Hill in accordance with Client's standard process of distributing 
communications to the families of students.   

 
    

 
  C. Client acknowledges and agrees that all trademarks, copyrights, 
patents and other intellectual property owned by Nob Hill and its subsidiaries or affiliated 
companies, inclusive of the name and representative logos, may not be used without the 
written consent of Nob Hill for any purpose, including school printed publications, 
signage, online content or in any other manner.   
 
Nob Hill Catering, Inc. Agrees to: 
 

1. Ensure each meal provided to the agency under this agreement meets minimum 
requirements as to the nutritional content as specified by NSLP Meal Pattern, 
which is excerpted from regulations 7 CFR Part 210.10 and 220.8 or an approved 
National School Lunch Program option. 
 

2. Maintain full and accurate records that document: (1) the menus were provided to 

the agency during the term of this agreement, (2) a listing of all components of 
each meal, and (3) an itemization of the quantities of each component used to 
prepare said meal. The vendor agrees to provide meal preparation documentation 
by using field factors for each food item as listed in the United States Department 

of Agriculture Food Buying Guide when calculating and recording the quantity of 
food prepared for each meal. 

 
3. Maintain cost records such as invoices, receipts, and/or other documentation that 

exhibit the purchase of otherwise availability to the vendor of the meal 
components and quantities itemized in the meal preparation records. 

 
4. Maintain daily, an accurate count of the number of meals, by meal type, prepared 

for and delivered to the agency. Meal count documentation must include the 
number of meals requested by the agency. 

 
5. Retain all required records for a period of three (3) years after the end of the fiscal 

year to which they pertain (or for 3 years after the end of the audit). Upon request, 
make all accounts and records pertaining to the agreement available to the 
certified public accountant hired by the agency, representatives of the California 
Department of Education, USDA, and the office of the Inspector General (OIG) 

for audits or administrative reviews at a reasonable time and place. 
 

6. The vendor shall surrender to the SFA upon termination of the agreement all 
records pertaining to the operation of the food service, to include all production 
records, product invoices, claim documentation, financial reports, and 
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procurement documentation. The records shall be in appropriate order and 
complete. 

 
7. Nob Hill Catering, Inc. will indemnify, defend, and hold harmless Navigator 

Schools and its directors, officers and employees from and against any material 
liabilities, losses, expenses (including reasonable attorney’s fees), cost and 

damages (collectively “Damages”) arising out of or relating to breach of any 
material representation, warranty or covenant of Nob Hill Catering, Inc. under this 
Agreement. The indemnification obligations of Nob Hill Catering, Inc. shall not 
apply to the extent that the applicable damages are directly caused by Navigator 
Schools or any of its agents, contractors or employees. 

 
8. Nob Hill Catering, Inc. will keep and maintain Commercial general liability 

insurance, including extended coverage for product in an amount no less than one 
million dollars (1,000,000.00) for each occurrence for any liability resulting from 
incidents of improper product preparation, contamination or transport or breach of 
any representation, warranty or covenant of Nob Hill Catering, Inc. under this 
agreement. Nob Hill Catering, Inc. will provide Navigator Schools with a 
certificate evidencing insurance in the amount required above naming Navigator 
Schools as an additional Insured and specifying that the coverage will not be 

canceled or modified without 30 days of prior written notice to Navigator 
Schools. 

9. If Delivery / Production records are not delivered upon delivery, Nob Hill must be 
notified by phone and email upon school noticing that paperwork is missing. Nob 
Hill will deliver paperwork before lunch service. If Nob Hill fails to deliver 
Delivery / Production paperwork for that day service, Nob Hill will issue credit 

ONLY. 
Certifications: 
If this agreement is more than $100,000.00, the agency and the vendor shall comply with 
all applicable standards, orders, or regulations issued: 

a) Section 306 of the Clean Air Act (42 USC 185h), Section 508 of the Clean 
Water Act (33 USC 1368), Executive Order 11738 and Environmental 

Protection Agency regulations. 
 

b) Certification regarding Lobbying Pursuant to 31 USC 1352 (appendix A: 7 

CFR Part 3018) 
 

c) Disclosure of Lobbying activities pursuant to 31 USC 1352 (appendix A: 7 
CFR Part 3018) 

 
Nob Hill certifies that they are in compliance with: 

a) Energy Policy and Conservation Act (OMB Circular A-102, Attachments o, 
paragraph 14.j) 

 

b) Provisions of the Contract Work Hours and Safety Standards Act involving 
food service workers whose duties are manual and physical in nature (OMB 

Circular No. A-102, Attachment O, paragraph 14.f) 
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c) Executive Order 11246, entitled “Equal Employment Opportunity”, as 
amended by Executive Order 11375 and Department of Labor Relations. 

 
 
 10. Force Majeure.  Neither party shall be liable for any delay or failure in its 
performance under this contract caused by events beyond the control of the parties, 
including but not limited to terrorism, war, riots, labor strikes, interruption of utility 

services, fires, floods, earthquakes and other natural disasters.   
 
 11. Entire Agreement.  This contract contains all the covenants between the 
parties with respect to the subject of this contract, and each party acknowledges that no 
representations, inducements, promises or agreements have been made by or on behalf of 
any party except the covenants and agreements embodied in this contract.  Any 

agreement, statement or promise not contained in this contract shall not be valid or 
binding between the parties with respect to the subject of this contract, except for a 
subsequent written modification signed by the party to be charged. 
 

 12. Amendment.  This contract may be amended or modified at any time with 
respect to any provisions by a written instrument executed by Nob Hill and Client.   
 
 13. Non-Assignment. Neither party may assign or transfer this agreement, in 
whole or in part, without the prior written consent of the other party. 
 

 14. Attorney Fees. If any legal action is brought to enforce or interpret the 
provisions of this contract, the prevailing party shall be entitled to recover reasonable 
attorney’s fees from the other party.  These fees, which may be set by the court in the 
same action or in a separate action brought for that purpose, are in addition to any other 
relief to which the prevailing party may be entitled.   
 
  

15.  Dispute Resolution. 
 
  A. Mediation.  The parties hereby agree that any dispute between the 
parties hereto arising out of or related to the subject matter of this Agreement or services 

to be provided pursuant to this Agreement shall be subject to non-binding mediation prior 
to implementation of any other dispute resolution process.  The mediator shall be a 
retired judge or practicing attorney to be agreed upon by the parties.  Mediation shall be 
held in San Mateo County, California.  The cost mediation shall be borne by the parties 
equally.  The parties agree that all individuals or entities necessary for resolution of any 
such dispute shall participate in the mediation process, including but not limited to party 
principals, insurers, consultants, agents, contractors and subcontractors as is necessary.  If 
the dispute is not resolved by mediation, each party shall thereafter be free to commence 

litigation or other dispute resolution process at the party's discretion.  If a court of 
competent jurisdiction shall determine that any party hereto shall have failed to 

adequately and meaningfully participate in the mediation process prior to commencement 
of litigation or other dispute resolution, said finder of fact shall be empowered to deny 
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attorney's fee to that party that the non-participating party would otherwise have been 
entitled to an award of attorney's fees.  
 
  B. The parties hereby irrevocably and unconditionally agree that all 
disputes arising out of or related to the subject matter of this Agreement or related to the 
services to be provided pursuant to this Agreement shall be resolved pursuant to binding 

arbitration proceedings.  Arbitration proceedings shall be conducted by a single neutral 
arbitrator to be agreed upon by the parties.  If the parties are unable to agree upon the 
identity of a single neutral arbitrator within thirty days of a demand for arbitration by any 
party hereto, said arbitrator shall be appointed by the presiding judge of the San Mateo 
County, California Superior Court or his designee.  Arbitration proceedings shall be 
conducted pursuant to the provisions of the California Arbitration Act, Code of Civil 
Procedure Section 1280 and following.  Discover shall be allowed as described in the 
California Arbitration Act.  The award of an arbitrator shall be final and binding and 
subject only to such collateral attack as shall be allowed pursuant to the terms of the 
California Arbitration Act.  The award of an arbitrator may be entered as a judgment in 
any court of competent jurisdiction.                                              
 
  C. Exclusive jurisdiction and venue with respect to all dispute 
resolution matters arising out of or related to this contract or related to the services to be 

provided pursuant to the terms of this Agreement shall lie in the courts of the State of 
California in and for the County of San Mateo.  The parties agree that the courts in and 

for the County of San Mateo are convenient to the parties.  Arbitration proceedings 
commenced pursuant to this Agreement shall be held in San Mateo County, California. 
 
  D. This contract shall be governed by and construed in accordance 

with the laws of California.   
 
16. Notices.  Any notice required or permitted to be given under this contract 

shall be written, and may be given by personal delivery or by registered or certified mail, 

first class postage prepaid, return receipt requested.  Notice shall be deemed given upon 
actual receipt in the case of personal deliver or upon delivery to the United States Post 

Office for mailing.  Mailed notices shall be addressed as follows.  Each party may change 
address by written notice in accordance with this paragraph. 
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Nob Hill Catering Inc.   601 Taylor Way 

      San Carlos, CA 94070 
      lunchmaster@nobhillcatering.com   

 
 
Navigator Schools:    650 San Benito Street Suite 230 

Hollister, CA 95023 
bmoeller@navigatorschools.org  

 
 
 
 
 
 
Dated: ____________________   NOB HILL CATERING, INC. 
 
 
 

       ______________________________ 
       By: Michael Giouzelis 

 
 
Dated: ____________________ NAVIGATOR SCHOOLS 
 

 
 
       ______________________________ 
       Print Name: Benjamin Moeller 
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EXHIBIT A 
MEAL SERVICE DETAIL 

  
 
1. Ingredients that may not be used (within reasonable capability of Nob Hill): 
            

__________________________________________________________________ 
 __________________________________________________________________ 
 
2. Beverage service (Unless otherwise noted, beverage service shall be an 
 assortment of 1% milk, non-fat white and non-fat chocolate milk & Water): 

__________________________________________________________________ 
 __________________________________________________________________ 
 __________________________________________________________________ 
 
3. Service shall be provided Monday through 
            Friday unless noted below: 
  
 __________________________________________________________________ 
  

4. The time upon which the first meal service shall begin and the time at which meal 
service shall be completed: 

           
 
 
5. Field trip: 

 
See Paragraph 8. 

 
6. Cancellation and refund policy: 

 
Cancellation policy is detailed in Paragraph 11 of the attached Addendum. 
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EXHIBIT B 
PRICING GRID 

Daily Cost Breakdown 
 

 
 
The LunchMaster will provide hot meal units, cold meal units, and refreshment units. If 

Client requires additional equipment, Nob Hill can provide Client a cook & hold oven for 
purchase at a cost of $7,400 and a refrigerator for purchase at a cost of $2,000. Complete 

maintenance, repair, and replacement services for all vendor-owned equipment will be at 
no cost to Client.  
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

 
 

Meal Type Price 
Breakfast $1.95 

Regular Lunch Meal $2.95 

Vegan/Gluten Free Regular Lunch Meal (1 

of each per day) 

Available upon Request 

Vegan/Gluten Free Large Lunch Meal (1 
of each per day) 

Available upon Request 
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ADDENDUM TO SCHOOL LUNCH SERVICE CONTRACT 
(NATIONAL SCHOOL LUNCH PROGRAM) 

 
 
 

 This Agreement shall supplement the School Lunch Service Contract Agreement 
dated June 6th, 2019 between NOB HILL CATERING, INC., a California corporation 
DBA The LunchMaster (hereinafter "Nob Hill") and Navigator Schools located at the 
following locations, California (hereinafter “Client”).  
 
Gilroy Prep School:   277 IOOF Avenue, Gilroy, CA 95020 
Watsonville Prep School:   201 Brewington Avenue, Watsonville, CA 95076 
 
The purpose of this Addendum is to provide additional detail to the agreement between 
the parties to comply with the requirements of the National School Lunch Program.  This 
Addendum shall be effective on the date of the underlying vending agreement and shall 
terminate upon termination of the underlying Agreement.  

 
 1. In addition to the term of the Agreement as set forth in Paragraph 1 of the 

underlying Agreement, the parties understand that despite the duration of the contract as 
set forth in Paragraph 1, pursuant to the requirements of the National School Lunch 
Program, pricing as set forth on Exhibit B (Pricing Grid) must be reviewed and agreed 
upon annually in a manner consistent with the requirements of the National School Lunch 

Program.  A new Pricing Grid shall be agreed upon and attached to the underlying 
Agreement annually.  
 
 2. In addition to the matters set forth in Paragraph 2 of the underlying 

agreement, the following shall apply: 
 

  a. Nob Hill shall prepare and institute a program in compliance with 
the School Nutrition Programs, Child and Adult Care Food Program, and the Summer 
Food Service Program, including after school snack and supper programs.  Upon request, 
Nob Hill shall undertake such steps as shall be necessary to provide a Seamless Summer 

Program pursuant to the provisions of the National School Lunch Program.  To the extent 
reasonably possible, Nob Hill meals meet the National School Lunch and School 

Breakfast Program requirements using offer versus serve and utilizing the HHFKA food 
based menu planning type, and the requirements of the Child and Adult Care Food 
Program, After School Snack and Supper Program.  Although Nob Hill attempts to 
ensure compliance with all program requirements, Nob Hill cannot be responsible for the 
failure of third party vendors or others to inform Nob Hill of changes to products which 
may not comply with government program requirements.   
 
  b. Individuals responsible for ordering meals shall be required to 

estimate the number of students desiring milk service and each of the fruit and vegetable 
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choices upon entering orders.  It is understood that milk orders shall be used solely for 
service with meals as ordered.  The responsible parties shall not over order for purposes 
of "stockpiling" or storing milk products for alternate uses.  Nob Hill reserves the right to 
charge separately, cancel service or take such other steps as shall be necessary if 
"stockpiling" shall occur.  It is understood that milk and milk products shall be stored and 
refrigerated properly upon delivery.  Milk for breakfast service and field trips will be 

delivered the day prior to service. Milk for lunch, supper, and snack will be delivered for 
same day consumption.    
 
 3. Lactaid and/or soymilk products as dairy substitute shall be provided upon 
the program participant providing written evidence signed by a licensed physician stating 
that the program participant is required to use those products.  Such physicians order 
shall be set forth on the California Department of Education Medical Statement to 
Request Special Meals and/or Accommodations form.  Said form may be obtained by 
program participants from the California Department of Education.  Lactaid shall be 
provided at the same price as is milk.  Soymilk is subject to additional charge to be 
agreed upon.   
 
 4. Vegan/gluten free meals shall be provided upon the program participant 
providing written evidence signed by a licensed physician stating that the program 

participant is required to receive vegan/gluten free meals. Such physicians order shall be 
set forth on the California Department of Education Medical Statement to Request 

Special Meals and/or Accommodations form.  Said form may be obtained by program 
participants from the California Department of Education.  If a student desires to receive 
vegan/gluten free meals without written evidence from a licensed physician that the 
participant requires such meals, vegan/gluten free meals will be provided at an additional 

charge to be agreed upon.   
 
   
 5. All orders shall be completed and received by 5:00 p.m. on the Tuesday 

prior to the week during which the order is to be delivered.  Nob Hill reserves the right to 
decline any orders received after that deadline.  Any orders received and accepted by Nob 

Hill after the deadline set forth in this paragraph shall be subject to a late fee in the sum 
of $50.00 per order (regardless of the number of meals ordered).  Upon delivery of meals, 
Nob Hill shall provide such documentation as is necessary to comply with the 
requirements of the National School Lunch Program.   

 
 6. The parties understand that milk and other dairy products are volatile and 

subject to spoilage if not refrigerated or otherwise cared for properly. If dairy products 
shall, in the opinion of Client, not be consumable due to spoilage, upon providing 
evidence of such spoilage to Nob Hill, Client shall be credited for those specific items 
which are spoiled.  Entire shipments shall not be credited, only those specific items which 
were spoiled.  Any items as to which a claim of spoilage is being made shall be returned 
by Client to Nob Hill for inspection if reasonably possible.  If return is not possible, 
Client shall undertake such steps as shall be reasonably available to document spoilage, 
including but not limited to photographs of all items alleged to be spoiled.  All items as to 



 

16 
Initials: _____ 

which there is a claim of spoilage, which are not returned to Nob Hill or as to which 
evidence of spoilage is not provided, shall not be subject to credit.   
 
 7. If Client desires, for any reason, to partially cancel service under the terms 
of this contract and addendum thereto, Client shall give ten (10) days written notice of its 
partial cancellation of service.  For purposes of example only, if Client has contracted for 

breakfast, lunch and snack service and desires to cancel one of the three services 
contracted for, the provisions of this paragraph requiring a ten (10) day notice of 
cancellation shall apply.  If, however, Client desires to cancel all services provided 
pursuant to the underlying contract and this addendum, the standard cancellation 
procedures set forth in the underlying contract shall apply.   
  
 
 8. All requirements of the School Lunch Service Contract set forth in 
Paragraph 8 regarding field trips shall be applicable to the National School Lunch 
Program service.  All orders must be completed and received by 5:00 p.m. on the 
Tuesday prior to the week during which the order is to be delivered.  In the event of 
timely notification, bag lunches shall be delivered on the day prior to the field trip.  Client 
must be able to refrigerate all items requiring refrigeration overnight for use the next day.  
Nob Hill shall not be required to deliver bag lunches for use by program participants on 

field trips other than at the time of regular delivery or the day preceding pursuant to the 
terms of this paragraph.   

 
 9. With respect to the School Nutrition Programs, cancellation and refund 
timing shall be as set forth below.  To cancel service or change service, the following grid 
shall apply: 

 

 Monday Tuesday Wednesday Thursday Friday 
To make a 

change or 
cancel for: 

Previous 

TH by 4 PM 

Previous Fri 

by 4 PM 

Monday      

4 PM/same 
week 

Tuesday      

4 PM/same 
week 

Wed            

4 PM/same 
week 

 
 10. This paragraph is intended to supplement Paragraph 2 of the School Lunch 
Service Contract.  Client agrees that a staff member shall be available at the time of 
delivery to count all items delivered and check the items for spoilage.  The Nob Hill 

driver shall remain onsite in order for the Client to complete the count for a period of no 
more than 10 minutes following the arrival of the driver.  The driver shall have available 

appropriate receipts or other documentation for the school representative to sign 
regarding the sufficiency of the delivery.  Any delivery shortage discovered following the 
departure of the driver shall not be credited.   
 
 11. With respect to Paragraph 3 of the School Lunch Service Contract, it is 
understood that billing for free and reduced-price meals shall be on a weekly basis 
consistent with Paragraph 3.B of the underlying Agreement.  Payment shall be consistent 
with said Paragraph 3.B.   
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 12. Client is hereby granted an option to extend the School Lunch Service 
Contract to which this Addendum is attached for three (3) additional periods of one (1) 
year, the renewal to commence upon the anniversary date of the commencement of this 
Contract and each anniversary date thereafter for a maximum of three (3) years.  In order 
to renew this option, Client shall notify Nob Hill of its election to renew pursuant to the 
procedures set forth in Paragraph 15 of the School Lunch Service Contract.  Upon 

notification of Client electing to renew, the contract shall be renewed upon all terms and 
conditions, subject only to adjustment of pricing as set forth on Exhibit B to the School 
Lunch Service Contract.  Client shall exercise its option to renew prior to termination of 
the previous contract term.  Nob Hill shall notify Client of any modification of pricing 
terms within thirty (30) days of receipt of notification of exercise of the option to renew.  
Upon notification of pricing adjustments, Client shall have a period of fifteen (15) days 
within which to either accept the adjustments or terminate this contract and any extension 
thereof in its entirety. Except as specifically provided herein, all terms and conditions of 
the School Lunch Service Contract entered between the parties shall remain in effect, 
unmodified.   
 
 
 
 

 
Dated: ____________________   NOB HILL CATERING, INC. 
 
 
 
       ______________________________ 

       By: Michael Giouzelis 
 
 
Dated: ____________________ NAVIGATOR SCHOOLS 
 
 

 
       _________________________ 
       Print Name: Benjamin Moeller 
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