




MRC Smart Technology Solutions

5657 Copley Dr, San Diego, CA 92111

858-573-6300

Name Name

Address Address

City City

State ZIP State ZIP

Phone Phone

See Schedule A for more devices.

X All inclusive (no staples)

Notes / Special Instructions

Base Billing Term

Overage Billing Start End

MRC 360 APP

Accept installation Name Phone

Decline Email

Company

Print name Print name

Title Date Title Date

CUSTOMER AGREES TO PURCHASE AND MRC AGREES TO PROVIDE MAINTENANCE SERVICE, PARTS, AND SUPPLIES. UNLESS OTHERWISE STATED HEREIN, FOR THE

EQUIPMENT LISTED ON THE ATTACHED SCHEDULE A ("EQUIPMENT") IN ACCORDANCE WITH THE TERMS AND CONDITIONS OF THIS AGREEMENT, WHICH IS ATTACHED

HERETO (TOGETHER, THIS "AGREEMENT"). PAPER, LABELS, TRANSPARENCIES, OR STAPLES ARE NOT INCLUDED. THE AGREEMENT TERM STARTS ON THE LATER OF THE

DATE ON WHICH NEW EQUIPMENT IS INSTALLED BY MRC OR THE CUSTOMER SIGNATURE DATE BELOW. BY SIGNING, CUSTOMER AGREES TO THE TERMS AND

CONDITIONS OF THIS AGREEMENT AND ACKNOWLEDGES THAT THE AGREEMENT IS NOT BINDING ON MRC UNTIL SIGNED BY ITS CFO.
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Payment Included items

0 $0.00Standard BW Copier

Service Agreement

Make / Model Serial Number
Starting Meter

Location / Notes
BW/CLR

Xerox PrimeLink B9100

American Indian Model Schools

171 12th Street

Oakland

CA 94607

510-893-8701510-893-8701

MRC Smart Technology Solutions

MRC Authorized

Signature

American Indian Model Schools

Authorized

Signature

No escalation for contract term.

Monthly

Monthly Total $0.00 60
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Customer Initials MRC Initials

SERVICE AGREEMENT TERMS AND CONDITIONS
1. This required Service Agreement Terms and Conditions (“Agreement”) is attached to and made a part of the Service Agreement between Customer and MRC. This Agreement

covers required maintenance and all toner and ink cartridges (“Supplies”) provided by MRC necessitated by normal use by the Customer, as listed on page one, of Newly Acquired

Machines from MRC as listed on Schedule A, and Pre-Existing Customer Machines. Damage to the Equipment or its parts caused by misuse, abuse, or negligence beyond MRC’s

control are not covered. MRC reserves the right to replace the Equipment rather than repair it, at no cost to the Customer, if it is determined by MRC service personnel that it is

more cost effective. In the event Equipment cannot be repaired by MRC due to age, expected life meter range, excessive volume usage, chronic failure, parts unavailability or other

reasons outside of MRC’s control, Customer has the option of replacing it by purchasing new Equipment, or a mutually agreed upon used piece of Equipment, or rebalancing its fleet.

MRC may terminate this Agreement in the event: preexisting Customer Equipment is not in good working order as of the Start date of the Agreement, or any Equipment is:

modified, altered, serviced by personnel other than those authorized by MRC, damaged in a move, given supply items other than those provided by MRC that, in MRC’s judgment,

increase the cost of basic service, and in all such cases Customer agrees to pay MRC for MRC Supplies installed in Customer’s Equipment that will be left with Customer at contract

termination. Parts and drums required for repair may be recovered or reprocessed, and replaced parts and drums will become the property of MRC at its option. The Customer’s

Equipment installation site must, at all times, conform to manufacturers recommended space, electrical, and environmental requirements. Customer will provide, at no charge to

MRC, access to the Equipment. When customer initiates the request for repair, if access is denied for greater than fifteen minutes, then Customer will pay a separate labor charge.

MRC Onsite service hours are from 8:00am to 5:00pm Monday through Friday excluding MRC Holidays. This Agreement covers Equipment Analyst Services/Network Support

provided by MRC for the first 30 days from the Start Date only. Analyst Services/Network Support beyond the initial 30 days is offered by MRC on a separate Assurance+ Support

Agreement or billed hourly. This Agreement excludes removing data from the Equipment. Customer is responsible for data stored on the equipment. Data wipes, hard drive

removals and other security services are offered by MRC on a separate agreement. More information on Data Security and Network Support Services is available on our website

www.mrc360.com/solutions/assurance-plus-contract.

2. Except as otherwise expressly indicated herein, this Agreement is non-cancellable and will commence on the Start Date and remain in effect throughout the term as stated on the

signature page. Upon expiration, this Agreement will automatically renew on a month to month basis (each a “Renewal Term”) unless either party provides the other with written

notice of its intent not to renew this Agreement at least 30 days before the end of the Term. If a party is in material breach of its obligations under this Agreement and fails to cure

such breach within thirty (30) days from the date it receives written notice from the non-breaching party which sets forth in reasonable detail the nature of the breach, then the non-

breaching party shall have the option to terminate this Agreement immediately by written notice. MRC reserves the right to cancel this agreement, at any time, and without cause.

Any charges during the Renewal Terms will be billed in the same manner as set forth herein. The Base Rate will be billed in advance of the time period covered. The Overage Rate

will be billed at the end of the time period covered. Unused allowances expire at the end of the applicable billing period and are not carried over to future periods. Customer agrees

to remit payment for MRC invoices within thirty (30) days of invoice date. Any invoice(s) open and undisputed shall be assessed a late fee, not to exceed 10% of Total Invoice. All

taxes resulting from this Agreement are the responsibility of the Customer. Shipping charges will be billed at $9.98 per month for autoshipments. If customer ops out of

autoshipments they agree to be billed $15.00 per supply order. Customer parking charges incurred by MRC Service Technicians in connection with this Agreement will be billed to

the Customer. All Magnetic Ink Character Recognition toner (MICR toner) ordered by Customer will be invoiced separately at an additional charge unless specifically identified and

incorporated within this Agreement. If Customer fails to timely pay invoices when due, MRC, at its sole discretion, may (1) refuse to provide service and or Supplies until past

invoices are paid in full, (2) furnish all future service and Supplies on a C.O.D. “Per Call” basis at MRC’s rates and/or (3) accelerate all remaining amounts due hereunder and

terminate this Agreement. MRC may increase either or both the monthly Base Rate or the Overage Rate on an annual basis. MRC shall be entitled to and Customer shall pay all costs

and expenses, including attorneys’ fees incurred by MRC in any collection efforts of any amounts due hereunder. A Page/Print/Copy/Image is defined as a standard 8.5” x 11”

Page/Print/Copy/Image. MRC reserves the right to charge an appropriate additional amount for sizes over 8.5” x 11”. If Customer requires any specialized procedure or invoicing,

Company reserves the right to bill an administrative fee not to exceed $100 per invoice.

3. Customer is required to notify MRC within one week upon installation of any additional Equipment at Customer’s site capable of using MRC Supplies provided by MRC under this

Agreement. Upon installation of said Equipment, such Equipment shall automatically be covered by this Agreement and shall be considered the Equipment for all purposes under

this Agreement. For Equipment Adds or Remove, Customer must print out and submit to MRC a configuration sheet generated from the Equipment being added or removed

showing current meter reads. The Equipment Serial Number and Date must be clearly printed or written on the configuration sheet. Configuration sheets may be emailed to MRC at

mrccontracts@mrc360.com or faxed to 858-573-1962 with a proper cover sheet. If Customer is unable to provide configuration sheets in a reasonable amount of time, MRC will, at

its sole discretion, convert the Equipment to MRC’s current flat rate monthly pricing program. Customer agrees to pay the monthly flat rate pricing charges until a current

configuration report is provided and customer requests to change the equipment pricing program to a cost per page program. If MRC is unable to collect a start meter read on any

device listed on Schedule A, then MRC will convert the Equipment to MRC’s current flat rate monthly pricing program. MRC reserves the right to refuse Service and Supplies on

certain devices and can elect to refuse to flat rate devices based on age of the Equipment. MRC reserves the right to convert any Equipment on MRC’s Flat Rate Service Programs to

MRC’s current Cost Per Copy rates for all machines that are reporting on the MRC approved remote meter collection software (“360-App”).

4. REMOTE METER COLLECTION. Customer agrees to install the MRC approved remote meter collection software (“360-App”) on its server or network PC which will allow MRC to

collect meter reads and monitor supply levels to detect the need to ship refills on a timely basis. Customer agrees to provide MRC reasonable assistance as required to maximize the

number of Equipment reporting remotely to MRC. Equipment that will not report remotely will be identified and an alternate method of meter collection will be assigned. Reads can

be reported via email to mrcmeters@mrc360.com. In the event meter reads are not reported for any Equipment, MRC will estimate usage of such unreported Equipment based on

internally established procedures for billing purposes. The pricing of this Agreement has factored in the 360-App being installed and reporting meters automatically. If the 360-App is

offline for greater than one (1) billing cycle or customer refuses to allow 360-App to be loaded, a $5.00 fee will apply per month per Device.

6. DIAGNOSTIC SOFTWARE. Software used to evaluate or maintain the Equipment ("Diagnostic Software") is included with the Equipment. Diagnostic Software is a valuable trade

secret of Company, or its Licensors. Title to Diagnostic Software will remain with Company or its licensors. Company does not grant Customer any right to use Diagnostic Software,

and Customer will not access, use, reproduce, distribute or disclose Diagnostic Software for any purpose (or allow third parties to do so). Customer will allow Company reasonable

access to the Equipment to remove or disable Diagnostic Software if Customer is no longer receiving Service from Company, provided that any on-site access to Customer's facility

will be during Customer's standard business hours.

7. SUPPLIES. Supplies provided under this Agreement shall remain the property of MRC provided however, Customer may use any Supplies delivered to the Customer’s Site under

this Agreement in the Equipment on an as-needed basis, and the ownership rights to the Supplies shall transfer from MRC to Customer upon Customer’s full payment for such

Supplies. Customer agrees the Supplies in this Agreement are provided based on the industry standard 5% page area coverage. When Customer’s ordering or receipt of Supplies

multiplied by the manufacturer’s standard yield of pages is actually higher than the pages billed under this Agreement then Customer agrees to pay MRC’s separate invoice for

excess supply usage within five (5) business days of the date on the supplemental supply invoice. Customer agrees that MRC may periodically pick up any Supplies at the Customer’s

Site that MRC deems is over normal stocking quantity. Customer shall promptly return to MRC all Supplies not installed in Equipment at the termination or expiration of this

Agreement or pay for any Supplies not returned within five (5) business days.

5. TAXES. Payments are exclusive of all state and local sales, use, excise, privilege and similar taxes. You will pay when due, either directly or to us upon demand, all taxes, fines and

penalties relating to this Agreement that are now or in the future assessed or levied.
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14. NOTICES. All notices required or permitted under this Agreement shall be by overnight courier or by registered mail to such party at the address set forth in this Agreement, or

at such other address as such party may designate in writing from time to time. Any notice from Company to You shall be effective three days after it has been deposited in the

mail, duly addressed, or one day if sent via overnight courier.15. INDEMNIFICATION. You are responsible for and agree to indemnify and hold Us harmless from, any and all (a) losses, damages, penalties, claims, suits and actions (collectively,

“Claims”), whether based on a theory of contract, tort, strict liability of otherwise caused by or related to Your use or possession of the Equipment, and (b) all costs and attorneys’

fees incurred by Us relating to such claim.

16. FAX/ELECTRONIC EXECUTION. A faxed or electronically transmitted version of this Agreement may be considered the original and You will not have the right to challenge in

court the authenticity or binding effect of any faxed or scanned copy or signature thereon. This Agreement may be signed in counterparts and all counterparts will be considered

and constitute the same Agreement.

17. MISCELLANEOUS. (a) Choice of Law. This Agreement shall be governed by the laws of the state of California (without regard to the conflict of laws or principles of such states);

(b) Jury Trial. YOU EXPRESSLY WAIVE TRIAL BY JURY AS TO ALL ISSUES ARISING OUT OF OR RELATED TO THIS AGREEMENT; (c) Entire Agreement. This Agreement constitutes the

entire agreement between the parties with regards to the Services herein and supersedes all prior agreements, proposals or negotiations, whether oral or written regarding the

Services set forth herein; (d) Enforceability. If any provision of this Agreement is unenforceable, illegal or invalid, the remaining provisions will remain in full force and effect; (e)

Amendments. This Agreement may not be amended or modified except by a writing signed by the parties; provided You agree that we are authorized, without notice to You, to

supply missing information or correct obvious errors provided that such change does not materially alter Your obligations; (f) Force Majeure. Company shall not be responsible for

delays or inability to provide Services caused directly or indirectly by strikes, accidents, climate conditions, parts availability, unsafe travel conditions, or other reasons beyond our

control; (g) Company has the right to modify/correct any clerical errors.

13. ASSIGNMENT. Neither Party may assign or transfer any of its rights or obligations under the Agreement without the prior written consent of the other Party, which consent shall

not be unreasonably withheld, conditioned or delayed. Notwithstanding the foregoing, MRC MAY ASSIGN OR TRANSFER the Agreement to Xerox Corporation, or another party in

the event of a merger, consolidation, stock transfer or sale of all or substantially all of its assets, without consent.

8. SOFTWARE LICENSE. Company grants (and is hereby authorized by its licensor’s to grant) you a non-exclusive, non-transferable license to use in the U.S.: (a) software and

accompanying documentation ("Base Software”) only with the Equipment with which it was delivered; and (b) Software that is set forth as a separate line item in this Agreement

(“Application Software”) (including its accompanying documentation), as applicable, for as long as you are current in the payment of all applicable software license fees. "Base

Software" and "Application Software" are referred to collectively as "Licensed Software". You have no other rights and may not: (1) distribute, copy, modify, create derivatives of,

decompile, or reverse engineer Licensed Software; (2) activate Licensed Software delivered with the Equipment in an inactivated state; or (3) allow others to engage in same. Title

to, and all intellectual property rights in, Licensed Software will reside solely with Company and/or its licensors (who will be considered third-party beneficiaries of this Section).

Licensed Software may contain code capable of automatically disabling the Equipment. Disabling code may be activated if: (x) Company is denied access to periodically reset such

code; (y) you are notified of a default under this Agreement; or (z) your license is terminated or expires. The Base Software license will terminate: (i) if you no longer use or possess

the Equipment; or (ii) upon the expiration or termination of this Agreement, unless you have exercised your option to purchase the Equipment. Neither Company nor its licensors

warrant that Licensed Software will be free from errors or that its operation will be uninterrupted. The foregoing terms do not apply to Diagnostic Software or to Licensed

Software/documentation accompanied by a clickwrap or shrink-wrap license agreement or otherwise made subject to a separate license agreement.

9. SOFTWARE SUPPORT. Except for Products and/or Third-Party Products identified as "No Svc.", Company (or a designated servicer) will provide the software support set forth

below or in accordance with an attached statement of work ("Software Support"). For Base Software for Equipment, Software Support will be provided during the initial Term and

any renewal period but in no event longer than 5 years after Company stops taking customer orders for the subject model of Equipment.  For Application Software, Software

Support will be provided as long as you are current in the payment of all applicable software license and support fees. Company will maintain a web-based or toll-free hotline during

Company’s standard working hours to report Licensed Software problems and answer Licensed Software-related questions. Company, either directly or with its vendors, will make

reasonable efforts to: (a) assure that Licensed Software performs in material conformity with its user documentation; (b) provide available workarounds or patches to resolve

Licensed Software performance problems; and (c) resolve coding errors for (i) the current Release and (ii) the previous Release for a period of 6 months after the current Release is

made available to you. Company will not be required to provide Software Support if you have modified the Licensed Software. New releases of Licensed Software that primarily

incorporate compliance updates and coding error fixes are designated as "Maintenance Releases" or "Updates".  Maintenance Releases or Updates that Company may make

available will be provided at no charge and must be implemented within six months. New releases of Licensed Software that include new content or functionality ("Feature

Releases") will be subject to additional license fees at then-current pricing. Maintenance Releases, Updates and Feature Releases are collectively referred to as "Releases". Each

Release will be considered Licensed Software governed by the Software License and Licensed Software Support provisions of this Agreement (unless otherwise noted).

Implementation of a Release may require you to procure, at your expense, additional hardware and/or software from Company or another entity. Upon installation of a Release, you

will return or destroy all prior Releases. For Third Party Software identified as “‘No Svc.”, you shall enter into a support agreement with a Third-Party Software vendor or its support

services provider, who shall be solely responsible for the quality, timeliness and other terms and conditions of such support services.  Company shall have no liability for the acts or

omissions of such third-party support services provider.

10. WARRANTY. You acknowledge that the Equipment covered by this Agreement was selected by You based upon Your own judgment. COMPANY MAKES NO REPRESENTATIONS

OR WARRANTIES, EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF NON-INFRINGEMENT; IMPLIED WARRANTIES OF

MERCHANTABILITY; OR FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH ARE SPECIFICALLY AND UNRESERVEDLY EXCLUDED.

18. REPLACEMENT GUARANTEE. Should your Printer mainframe fail to perform as outlined above, you must notify MRC at its corporate address in care of the Director of Service.

MRC will have 30 working days to repair your Printer to factory specifications or, if unable to do so, replace it with a device of equal capabilities and features, at no additional cost to

you. Replacement guarantee does not apply to Printers with manufacturer date greater than 7 years at point of failure.

19. CANCELLATION CLAUSE. To opt out of the Maintenance Agreement for MPS contracts only, the customer must provide a 60 day notice in writing and pay one times the base

amount for the number of years of the contract. For example, 3 years (36 months) contracts have a termination fee of 3 times the monthly base payment. If the contract includes

equipment built in the monthly payment, then the remianing balance of that equipment is owed in addition to the fee of one times the base for the number of years of the contract.

If the contract included a promotion of deferred payments or free payments for the duration of the contract, then the contract is not cancellable.

11. LIMITATION OF LIABILITY. In no event, shall Company be liable for any indirect, special, incidental, consequential damages, loss of profits, or punitive damages whether based in

contract, tort, or any other legal theory and irrespective of whether Company has notice of the possibility of such damages.

12. DEFAULT; REMEDIES: Any of the following events or conditions shall constitute an Event of Default under this Agreement: (a) failure to make payment when due of any

indebtedness to Company or for the Equipment, whether or not arising under this Agreement, without notice or demand by Company; (b) breach by You of any obligation herein; or

(c) if You cease doing business as a going concern. If You default, Company may: (1) require future Services, including supplies, be paid for in advance, (2) require You to

immediately pay the amount of the remaining unpaid balance of the Agreement, (3) terminate any and all agreements with You, and/or (4) pursue any other remedy permitted at

law or in equity. In the Event of Default, remaining payment amounts due will be calculated using the average of the last six months’ billing or the amount set forth on the face of

the Agreement, whichever is greater, multiplied by the remaining months of the Agreement. You agree that any delay or failure of Company to enforce its rights under this

Agreement does not prevent Company from enforcing any such right at a later time. All of Company’s rights and remedies survive the termination of this Agreement. In the event of

a dispute arising out of this Agreement or the Equipment listed herein, should it prevail, Company shall be entitled to collection of its reasonable costs and attorneys’ fees incurred in

defending or enforcing this Agreement, whether or not litigation is commenced.
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MRC Smart Technology Solutions

5657 Copley Dr, San Diego, CA 92111

858-573-6300

Name Total Removal 1

Address Lease Return 1

City Disposal 0

State Storage 0

Contact

Phone Email

Make / Model Location Serial # Lessor Lease # End Date Return Type

Company Company

Signature Signature

Name Name

Title Title

3/28/2021

510-893-8701

Lease return

94607

Tiffany Tung

3rd Floor

tiffany.tung@aimsk12.org

500-0463809-000
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Equipment Removal Authorization

3. Equipment marked for Storage. MRC assumes no responsibility for damage to Equipment which occurred prior to the date/time

that MRC picked up Equipment from Customer’s location(s). MRC will pick up and store Equipment for a period not to exceed the

listed End Date. If the Equipment to be stored is to be returned to the Lessor before the End Date, Section 1 applies. Customer

remains responsible for any trailing unpaid fees, renewal costs, and taxes associated with the Equipment. Further, Customer shall

remain responsible to Lessor for any buyout as well as any late fees which result from untimely or incomplete provision of

Equipment lease return instructions to MRC.

2. Equipment marked for Disposal. MRC is not responsible for any additional unpaid balance owed on Equipment listed in this

document. By releasing the equipment customer is acknowledging they are the rightful owner and the equipment is free and clear

of any encumbrances and ownership is being transferred to MRC.

1. Equipment marked for Lease Return. Customer warrants that the Equipment lease is not in default in any manner. Upon receipt

of lease return instructions from Customer, MRC will schedule the return of the Equipment to the US destination instructed by and

in accordance with Lessor’s return instructions.

MRC will issue pay-off to the Lessor(s) and terminate the Leases listed on this document. Customer must (a) submit a letter of intent

to the Lessor in accordance with the lease terms; (b) provide to MRC the Lessor’s complete lease return instructions within one

week of lease completion; (c) provide timely access to Equipment.

UNLESS FOR NEGLIGENCE DIRECTLY ATTRIBUTABLE TO MRC, CUSTOMER ASSUMES ALL RESPONSIBILITY FOR LOSSES WHICH MAY

OCCUR IN STORAGE OR SHIPMENT.
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American Indian Model Schools

171 12th Street

Oakland

CA Zip

US BANKA2M654507Xerox WC5955

Date

MRC Smart Technology Solutions

Date
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