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DAVID HUSSEY KXXXX-XXXXX3-31005 11/28/20 Page 10f 3

EL CAMINO REAL CHS

Balance Please Pay By

Previous Balance $ New Charges $ Other Debits § Payments $ Other Credits $ Due 5 1 211 31,20
56,643.40 5.996.951r 511.87] 39,367.251' 156.74’ PXRFEIE] For important information
regarding your account

refer to page 2.

Your account is past due. Contact us immediately. Pay past due amount by 12/13/20 to avoid further
delinquency charges.

To manage your Account online or to pay your bill, please visit us at corp.americanexpress.com. For additional
contact information, please see the reverse side of this page.

Corporate Card Snapshot

New Charges Payments
Card Number Card + Other Debits + Other Credits
AXXX-XXXXX3-31005 DAVID HUSSEY 511.87 -39.00
XXXX-XXXXX3-31047 DAVID HUSSEY 5,996.99 -39,485.03
Total 6,508.86 -39,524.03
Activity Date reflects either transaction or posling date
Card Number XXXX-XXXXX3-31005 Haterens Code Fmos
11/09/20 ADJUSTMENT FOR LATE FEE -39.00
DATE OF ABOVE 11/09 Credit
11/28/20 DELINQUENCY CHARGE ON 17,119.37 511.87
Total for DAVID HUSSEY New Charges/Other Debits 511.87
Payments/Other Credits -39.00
* Please fold on the perforation below, detach and return with your payment i
Do not staple or use paper clips Account Number Payable upon receipt in
Payment Coupon _ 3787-507763-31005 U.S. Dollars.

Please Pay By Enter 15 digit account
12/13/20 number on all payments.

Checks or drafts must be
drawn against banks

AmountDue !
ELAVE)AMTNUOSSEEAL cHs $23,628.23 located in the U.S.
5440 VALLEY CIR BLVD See reverse side for
WOODLAND HILLS CA 91367 instructions on how to

update your address,
phone number, or email.

Mail Payment to:
lIIII]il’llllihl"ll!’"!ll'l'llll"ll"'lllII"]]"“II"'I'II'
AMERICAN EXPRESS
PO BOX 0001
LOS ANGELES CA 90096-8000

00DD378750776331005 0023L2823000599699 284dd
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DAVID HUSSEY XXXX-XXXXX3-31005 11/28/20
EL CAMINO REAL CHS

Activity Continued

Card Number XXXX-XXXXX3-31047 Reference Code s

10/31/20 PAYMENT RECEIVED - THANK YOU 10131 08010000000 -39,367.29

11/02/20 NEWEGGINC CITY OF INDUS CA 92.86
504326653 504326653 91748 11/02/20
COMPUTER HRDWR/SFTWR
ROC NUMBER 504326653-15 TAX $8.06

11/03/20 AMAZON WEB SERVICES AWS.AMAZON.CO WA 4,269.12
REF# THTMC4W58MG WEB SERVICES 11/03/20

11/06/20 INTERNETWORK EXPERT CARY NC 499.00
REF# NT_ILLEKG4E +18772248987 11/06/20

11/09/20 ADJUSTMENT FOR LATE FEE -39.00
TKT# 998 11/09 Credit

11/12/20 MAILCHIMP ATLANTA GA 200.00
REF# 5831486-145 LARGE DIGITAL GO 11/12/20

11/12/20 NEWEGGINC CITY OF INDUS CA 159.25
490449591 490449591 91748 11/12/20
COMPUTER HRDWR/SFTWR
ROC NUMBER 490449591-10 TAX $13.30

11/13/20 THE HOME DEPOT #6632 WOODLANDHLS CA 11120663228 183.73
REF# 11120663228 800-654-0688 11/12/20

11/13/20 THE HOME DEPOT #1070 WEST HILLS CA 11120107041 348.05
REF# 11120107041 800-654-0688 11/12/20

11/13/20 THE HOME DEPOT #1070 WEST HILLS CA 11120107041 -78.74
REF# 11120107041 800-654-0688 11/12/20 Credit

11/20/20 ADOBE Adobe Systems SAN JOSE CA 31318960200 24.99
REF# 313189602 ADOBE.LY/ENUS 11/19/20

11/23/20 AGUAVIDA PREMIUM WAT 747-444-9637 CA 21105170328 219.99
REF# 21105170328 BOTTLE WATER 11/22/20

Total for DAVID HUSSEY New Charges/Other Debits 5,996.99

Payments/Other Credits -39,485.03
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You've got questions and we want to answer them as quickly

Help

Coronavirus (COVID-19) COvVID-19
Su pport Resources and

Support
We know that things feel uncertain right now. The health and
wellbeing of our Card Members and colleagues is our number & Managing your
one priority, and we’re here to help. Account
¥y Keep Your

. ) ) Account Secure
and efficiently as possible. We've put together some helpful

information you can refer to in the meantime. We'll continue to How to Dispute

update this information as needed. Charges

We’ve been committed to serving our customers for 170 years, %? American

even in the most challenging times, and we look forward to Express Travel

continuing this tradition. Our thoughts are with you and your

loved ones as we get through this crisis together. 0 Entertainment &
Events

Welcome Offers
on Cards

Q Resources for
Business Owners

% Contact Us

Manage Your Account

Go Digital

You can view and manage your account 24/7 online and through the Amex® App:
« Check your account balance

+ Manage payments and set up Autopay

« Update your Contacts

« Explore financial and business relief programs
» View transactions and statements

* Freeze or cancel your Card

« Set up and manage alerts

« Sign up for e-statements

e Check Spending Power

* Reset your password

Corporate Card Holders can also go online or use the Amex App to:
* Add or remove Account Managers
* Set Employee Controls

To get started, simply create an online account. Then, download the app. You can also
text MOBILE to 86509 to receive a download link for the Amex App.*

Support for Personal Savings Customers

You can view your personal savings account online 24/7. Simply log in to manage
your account, check your balance, deposit checks by phone, transfer money, set up
alerts, reset your password, and more. Visit the Personal Savings Homepage to view
call center availability and up-to-date hold times.

Log In


https://c00.adobe.com/v3/c2d836f7d582438b6399d609f2ba16bb1dbbce467f679e4a4c6f21f84371bad1/start?a_dl=5e74cec80d7b8d9eb5c1d2d4
https://c00.adobe.com/v3/c2d836f7d582438b6399d609f2ba16bb1dbbce467f679e4a4c6f21f84371bad1/start?a_dl=5e74cf4f0d7b8d9eb5c1d2dd
https://c00.adobe.com/v3/c2d836f7d582438b6399d609f2ba16bb1dbbce467f679e4a4c6f21f84371bad1/start?a_dl=5ede999d83981476560cdfd3
https://www.americanexpress.com/us/customer-service/financial-relief.html
https://c00.adobe.com/v3/c2d836f7d582438b6399d609f2ba16bb1dbbce467f679e4a4c6f21f84371bad1/start?a_dl=5e74cfc00d7b8d9eb5c1d2e3
https://c00.adobe.com/v3/c2d836f7d582438b6399d609f2ba16bb1dbbce467f679e4a4c6f21f84371bad1/start?a_dl=5e74d12e0d7b8d9eb5c1d2f3
https://c00.adobe.com/v3/c2d836f7d582438b6399d609f2ba16bb1dbbce467f679e4a4c6f21f84371bad1/start?a_dl=5ede994583981476560cdfd0
https://global.americanexpress.com/account-management/paperless-settings?intlink=us-aexpcomms-covid19-e-statements
https://c00.adobe.com/v3/c2d836f7d582438b6399d609f2ba16bb1dbbce467f679e4a4c6f21f84371bad1/start?a_dl=5e74d1970d7b8d9eb5c1d2f8
https://online.americanexpress.com/myca/cpwd/us/action/ChangePassword?request_type=authreg_ChangePassword&Face=en_US&intlink=us-aexpcomms-covid19-resetpassword
https://global.americanexpress.com/account-management/account-managers/?intlink=us-aexpcomms-covid19-freeze
https://online.americanexpress.com/myca/glosss/us/getEmpControls.do?request_type=authreg_getLimits&Face=en_US&sorted_index=0&intlink=us-aexpcomms-covid19-employeecontrols
https://www.americanexpress.com/personalsavings/home/
https://www.americanexpress.com/?inav=NavLogo
https://global.americanexpress.com/en-us/help?inav=iNUtlContact
https://www.americanexpress.com/en-us/account/login?inav=iNavLnkLog

AMERICAN

EXPRESS

Here’s how to manage your security during this time:

Update your contact information

Make sure we have your current email and cell phone number on file. We'll use them
to get in touch if there’s an issue with your account or if we need to confirm your
identity. Log into your account to edit or update this information.

Be aware of scams

Unfortunately, scammers might try to use the COVID-19 crisis to defraud consumers
through phishing attempts like suspicious emails or text messages. The end goal is to
get you to reveal personal information, make purchases or donations on spoof
websites, or download malware onto your device by opening a malicious attachment.

Here are a few things to keep in mind:

« We'll never ask you to verify sensitive information such as your name, account
number, or password through email.

« |f you think you've received a phishing email, don'’t click any links.

o Forward all suspicious emails to spoof@americanexpress.com and we’ll take it
from there.

o After forwarding us a suspicious email, we suggest deleting it from your inbox.

For more information on how to protect your account, visit our Security Center.

How to Dispute Charges

If you find a charge you feel was in error, you can dispute it online.

Here are a few things to keep in mind when disputing a charge:

« It's often easiest to contact the business or merchant directly. Many businesses
have cancellation or refund policies related to COVID-19 that may apply to your
charge.

« If a business or merchant has agreed to a refund, it might take a little longer than
usual for the money to post to your account due to a high volume of disputes.

« If you haven'’t been able to resolve the dispute through the business or merchant,
feel free to contact us directly. We may suspend the payment while we review the
dispute.

* You won'’t be responsible for the dispute charge while we look into it.

« If you file a dispute with us and the merchant or business in question has already
refunded you, just keep in mind that we’ll rebill the charge to your account.

To file a dispute online, simply log in to your account and choose the transaction you’d
like to dispute in your statement. Filing a dispute online can be faster and follows the
same process as calling into customer care.

Financial Assistance

During these challenaging times, you may be able to get financial support. Learn more
about flexible financial solutions that can work for you by visiting our Financial Relief
Program site.

American Express Travel

We're here to help when your travel plans are on hold. Visit the American Express
Travel COVID-19 Information Hub to modify travel plans you’ve booked through

Q

Help


mailto:spoof@americanexpress.com
https://www.americanexpress.com/us/security-center/
https://global.americanexpress.com/login
https://www.americanexpress.com/us/customer-service/financial-relief.html
https://help.amextravel.com/service/?inav=travel_help2#/articles/872/61/25689
https://www.americanexpress.com/?inav=NavLogo
https://global.americanexpress.com/en-us/help?inav=iNUtlContact
https://www.americanexpress.com/en-us/account/login?inav=iNavLnkLog
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