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Item(s) and/or Service(s) being procured

Cloud Phone system

Vendor #1 Total Cost/time frame Date Received
Les Olson Company 2567.58 Monthly 1/27/2023

Contact Name Contact Number/Email Website/other
Wade Barrus 8016212323/wbarrus@leso | www.lesolson.com

Ison.com

Specific Characteristics of Proposal

e Contract term is 12 months Updated Cloud Phone system.
e This option provides us with a sizable cost reduction, as well as the
easiest system to both use and manage.

e No limit on number of users

e Includes Cloud PBX with advanced call center, unlimited local and long
distance calling, connection to up to 5 devices, Chat, File Sharing (10
GB/user), Online Meeting (100 web participants per meeting)

e \WebFax is included with each eligible user license.

e Phones for this option are free Yealink T33G IP Phone -(114 count)

e Support for this is local- provided by Les Olson

****Installation cost for this would be 150.00 an hr. Est is 5 hours work****

Vendor #2

Total Cost

Date Received




Ring Central 2879.18/monthly 1/27/2023

Contact Name Contact Number/Email Website/other
Crystal Oakley crystal.oakley@ringcentral. | https://www.ringcentral.co
com m/

Specific Characteristics of Proposal

Contract term is 36 months Updated Cloud Phone system
No limit on number of users

e Unlimited internet fax

e Enhanced Business SMS

e Video meetings with up to 100 participants

e Popular integrations including
Microsoft 365, Google Workspace, Slack,
and more

e Unlimited calls within the US/Canada™*

e Phones for this are Polycom VVX 250 Business IP Phone - Rental 399.00
monthly

****The install cost for this is $8550.00 flat*****
e One major concern | have is the support has been difficult to both work with
and contact.

Vendor #3 Total Cost Date Received

Vicm 2445 .80/monthly n/a

Contact Name Contact Number/Email Website/other

Troy Blanchard 801-951-8630/tblanchar | https://www.vicm.com/
d@vlcm.com

Specific Characteristics of Proposal

This is our current provider. VLCM, and Strawberry Communications
Shoretel phone system (Not cloud based)
e current phones are near EOL
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Specific documents to support bids should be attached to this form.

(4 Check if a second form is attached for additional vendor proposals. If completing digitally, additional
vendor fields may be copied and pasted above in lieu of an additional form.

OPA Employee Contact Name

Date of Review

Michael Berube 2/3/2023
Considerations for Decision
Vendor Selected Date of Approval

Document History
Approved:  05/11/2020

Legal References
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