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Life is too important to not be prepared.
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Thank you very much for scheduling a course with LifeSaver CPR. The following is an agreement for scheduled classes, 
cancellation policy, and class payment guidelines. 
  
FE CAMPBELL from MAKING WAVES ACADEMY located at 4123 LAKESIDE DRIVE, RICHMOND, CA 
94806 has scheduled 3 ONLINE ADULT AND CHILD CPR WITH AED AND FIRST AID SKILLS CHECK 
course for AUGUST 11, 2021 to start at 8:00AM, 9:30AM, and 11:00AM, each course will last approximately 1.5 
HOURS. The minimum class price for each class will be $1,800.00 and will train UP TO 25 participants per class.  Additional 
participants are welcome and can be added at any time and for $72.00 per person.  The combined minimum total will be 
$5,400.00.  
  
We understand that problems sometimes come up and changes to the scheduled date need to be made. We ask that any 
such changes are made at least 30 days prior to the scheduled class date so that other classes can be scheduled in its place. 
Cancellations or rescheduling shorter than 30 days will incur a penalty. 
  
Cancellation or Rescheduling 
    
20 - 30 days cancellation or rescheduling within scheduled course date = 25% charge of minimum class price 
  
 10 - 19 days cancellation or rescheduling within scheduled course date = 50% charge of minimum class price 
  
 3 - 9 days cancellation or rescheduling within scheduled course date = 75% charge of minimum class price 
  
 Less than 72 hours notice cancellation = 100% charge of minimum class price 
  
I do apologize for any inconvenience this causes but as a small business owner I need to make sure that I can serve all of 
my current and future clients as best I can.  This policy is to prevent any last minute cancellations/changes which may 
potentially have allowed me to schedule another class for that time.     
  
An invoice will be mailed with the certification cards approximately 1 week after the course.  Payment is due within 30 
days of the course.  Late payments will incur a 5% penalty fee of the current class amount every 30 days.   
  
Thank you for your understanding. 
  Chris Peters 
LifeSaver CPR 
(209) 499-2249 
 www.lifesavercpr.net

I have read and understand the Class Agreement and Cancellation Policy and accept the terms. 

Business Name

I do not accept the terms of the Class Agreement andCancellation Policy. 
If you are unable to submit 

by email, please fax to 
(209) 855-4277 
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