Maintenance

Altura Communication Solutions ALTURA

1540 S. Lewis St. I

Anaheim, CA 92805 communication solutions

Exhibit A — Order Form

Quote For MASTER SALES AND MAINTENANCE AGREEMENT ("Agreement'')
dated February 22, 2017 by and between Altura Communication Solutions, LLC and
Making Waves Academy ('Customer")

PREMISES (INSTALLED AT): SERVICES PERFORMED FOR:
BillTo: Making Waves Academy - 70170118
Making Waves Academy Making Waves Academy
Site: 26406 - Making Waves Academy Site: 26406 - Making Waves Academy
4123 Lakeside Drive 4123 Lakeside Drive
Richmond, CA 94806 Richmond, CA 94806
Damon Edwards Damon Edwards
(510) 964-2403 (510) 964-2403
dedwards@mwacademy.org dedwards@mwacademy.otg

PRICING & DATES

Purchase Price * $0.00 Contract Presented May 1, 2020
Support Paid Up-Front $7,745.00 Delivery * TBD
TOTAL $7,745.00 Installation Start * TBD
Support to be billed $0.00 Cutover * TBD
In Service * TBD
* Includes installation and shipping if applicable, but excludes taxes * Estimated
ATTACHMENTS

e  Coverpage
e  Exhibit A, Exhibit B and Schedule 1
e Support Details

Upon execution by both parties, this Order Form shall be incorporated into the Agreement.

Altura Communication Solutions, LLC Making Waves Academy
By By

Name Name

Title Title

Date Date
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Schedulel — Quote & Exhibit B

This quote is only good for 45 days, effective: 05/01/2020.

Altura Advantage PP $6,749.96 $6,749.96
Avaya Avaya Support PP $995.04 $995.04
SUPPORT Paid Up-Front $7,745.00 $7,745.00

SUPPORT TOTAL $7,745.00 $7,745.00

TOTAL At Time of Sale $8,224.50 $7,745.00

GRAND SOLUTION TOTAL $8,224.50 $7,745.00

All Pricing Excludes Taxes
100.00% Due at Acceptance $7,745.00

Upon execution by both parties, this Schedule shall be incorporated into the Agreement.

Altura Communication Solutions, LLC Making Waves Academy
By By

Name Name

Title Title

Date Date
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Support Details
I S I 2 T T = e ey

271605 AVAYA [PO RTS 24X7 - 500 V2 1YPP # 12 months $82.92 $995.04  Main $82.92 $995.04
Avaya Support PP $995.04
AVAYA SUPPORT TOTAL $995.04

Altura Altura Advantage 12 months 1 $383.33 $4,509.96 | Main $383.33 $4,509.96

Advantage . ’ : . R

Avaya CM 76-150 Licenses ALTURA LABOR

000001 8X5 HWNBD PP 12 months 1 Servers, 137 Licenses All Locations $1,707.00 $1,707.00
000002 IPO COMBO CARD VM ALTURALABOR 8X5 | 15 onihs |1 Combo Cards Al Locations $70.00 $70.00
HWNBD PP
000003 'Ff’Ff) STAUNIT ALTURALABOR 8X5 HWNBD | 15 10ihs | 2 STA Uniits Al Locations $148.00 $148.00
000004 \F/,y Pro Server ALTURALABOR BX5 HWNBD | 1) onins | 1 Servers Al Locations $225.00 $225.00
Altura Advantage PP $6,749.96
ALTURA ADVANTAGE
orar $6,749.96
SUPPORT TOTAL $7,745.00

AN = Annual Payment
PP = Prepaid Payment

The End Customer may terminate their Avaya Support Advantage Services at any time during the current term upon at
least 45 days written notice and shall be subject to payment of: (i) Support Advantage charges up to and including the
date of termination, and (ii) cancellation fees. Cancellation fees shall be equal to the greater of Support Advantage
charges that would otherwise be payable for the affected Support Advantage coverage for the remainder of the year of
the Term in effect as of the effective date of the termination OR, 50% of the remainder of the Term in effect as of the
effective date of the termination. The parties agree that the cancellation fees are liquidated damages comprising a
reasonable estimate of Altura's damages in the event of the Customer's early termination and are not a penalty. Unless
already paid, the cancellation fees shall be immediately due and payable upon cancellation.

Maintenance Start Date

Due Upon Commencement of Manufacturer Support Contract
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