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Statement of Work - Intacct - Sage Intacct
Subscription & Support

This constitutes a Statement of Work (“SOW”) to the Master Service Agreement (“MSA”) made

by and between CliftonLarsonAllen LLP (“CLA,” “we,” “us,” and “our”) and Reach Cyber Charter School
(“Client”, “you” and “your”) dated April 25, 2023. The purpose of this SOW is to outline certain services you
wish us to perform in connection with that agreement. By signing this SOW, Reach Cyber Charter School
(“Client” or “You”) has retained CliftonLarsonAllen (CLA) to proceed with the requested services, and
agrees to the terms and conditions as set forth in this SOW:

1. Subscription. Client agrees to the Sage Intacct subscription and agrees to pay the fees as noted in the
Sage Intacct Order Schedule (Exhibit A). Fees are due prior to the start of each subscription period to
ensure continued system and support access.

2. Services. Client has retained CliftonLarsonAllen to perform ad hoc support, consulting, and training
services for your existing Sage Intacct accounting system.

This SOW is not intended to replace a more comprehensive or involved project. A separate Statement
of Work may be requested by either party to clarify and define scope.

3. Support and Hourly Fees. Sage Intacct ad hoc support and consulting are available at the rates
described in Exhibit B herein. CLA receives a percentage of the annual subscription fees to provide
Tier 1 Support (as defined in Exhibit B) for Sage Intacct Services.

4. Retainers. Services rendered beyond the Plan allowance will be billed at the full hourly rate with
payment due upon receipt. Hours are billed in 15 (fifteen) minute increments. Payments rendered are
considered fully earned and nonrefundable or prorated. All CLA Client Success Plans expire at the end
of the Sage Intacct subscription period.

5. Additional Work. Our fees for these services will be based on the time involved and the degree of
responsibility and skills required. Client understands additional work beyond the SOW must be
negotiated separately and will require a separate SOW.

6. Office Hours & Communication. Office hours for CLA Support are Monday through Friday 8:30
AM to 5:30 PM (Eastern Time). Email is the form of communication between Client and CLA Support
for all Support transactions. If telephone support is requested for Clients that select CLA Support, that
time is billed in 15 (fifteen) minute increments. CLA Support is available for phone calls during office
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hours only. Telephone meetings expected to last longer than 15-minutes should be prescheduled
whenever possible. CLA invoices Client for all missed meetings or cancellations when sufficient notice
is not given.

7. Terms. Our invoices for consulting fees, plus applicable state and local taxes, will be rendered
monthly and are payable on presentation. Fees and reimbursements will be due and payable following
the receipt of an invoice from CLA. Compensation for services is due upon receipt. CLA has the right to
immediately terminate our services if payment for our fees or expenses are not made to us in a timely
manner. CLA may suspend access to Sage Intacct if the client has not paid their subscription prior to
their renewal date or if they have an outstanding invoice past due. If access to Sage Intacct is
suspended, it may take up to 5 business days to re-activate client access. In the event that any
collection action is required to collect unpaid balances due us, reasonable attorney fees and expenses
shall be recoverable. Whereas travel is not anticipated, if required, we will notify you and bill any travel
related expenses as well as internal and administrative charges. A technology and client support fee of
five percent (5%) will be added to all professional fees billed.

Normal work hours are from 8:30am to 5:30pm ET, Monday through Friday, excluding holidays.
Travel time and expenses (if any) are not included in this services estimate. All reasonable and necessary
actual expenses are reimbursable.

Management responsibilities

For all consulting and professional services, management agrees to assume all management
responsibilities; oversee the services by designating an individual, preferably within senior management,
who possesses suitable skill, knowledge, and/or experience to understand and oversee the services; evaluate
the adequacy and results of the services; and accept responsibility for the results of the services.

Cash access

Client hereby acknowledges that CLA may inherently have, through administrative system rights, access to
the client’s Cash Management module and configured cash accounts within various modules. CLA will have
administrative permissions which inherently include cash access rights. CLA will not make any changes to
accounts or process any cash related transactions. Client acknowledges oversight responsibility over all its
cash accounts and should put in place procedures that would mitigate the risk of any potentially fraudulent
activities. Such procedures may include approval workflows for cash related activities, timely review of bank
statements, and review of Intacct’s built-in audit logs.

Other

We are performing this SOW as an independent contractor and we are not your employee or agent. This
SOW contains the entire agreement and understanding between us and any prior proposals,
communications, agreements and negotiations between us are merged into and replaced by this SOW,
which may not be modified except in a writing signed by both parties. In the event that any provision of this
SOW shall be deemed invalid or unenforceable, then the remainder of this SOW shall remain in force and
effect.

Sage Intacct terms of service
This renewal is submitted pursuant to the terms and conditions of your original contract for Sage Intacct
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Services inclusive of any subsequent modifications, except as expressly stated herein. All terms not
otherwise defined herein shall have the meaning ascribed to them in those terms and conditions. CLA is an
authorized Intacct “Partner” as identified in the Intacct Terms of Service.

Logo Usage

You grant us the right to use your name and other indicia, such as logo or trademark in our list of current or
former clients in promotional materials and on our websites. Any other announcement, statement, press
release, or other publicity or marketing materials relating to your use of CLA services will be subject to your
consent.

Agreement

We appreciate the opportunity to provide to you the services described in this SOW under the MSA and
believe this SOW accurately summarizes the significant terms of our services. This SOW and the MSA
constitute the entire agreement regarding these services and supersedes all prior agreements (whether oral
or written), understandings, negotiations, and discussions between you and CLA related services. If you
have any questions, please let us know. Please sign, date, and return this SOW to us to indicate your
acknowledgment and understanding of the agreement, including the terms and the parties' respective
responsibilities.
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Sincerely,
CliftonLarsonAllen LLP

This SOW correctly sets forth the understanding of Reach Cyber Charter School:

CLA Client

CliftonLarsonAllen LLP Reach Cyber Charter School
SIGN: SIGN:

Jocie Dye, Principal Karen Yeselavage, CFO
DATE: DATE:
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Exhibit A

Please see Sage Intacct Order Schedule attached.

Exhibit B
Support Services

o CLA receives a percentage of the annual subscription fees to provide Tier 1 support for Intacct
Services. Tier 1 Support (bug support) for Sage Intacct Services: For complex issues identified by Client
management or help desk, Tier 1 Support (bug support) for Sage Intacct Services. When delivering
Tier 1 Support, CLA will interface with Client to perform various responsibilities, including but not
limited to (i) collection of relevant information (including client’s attempted resolution); (ii) problem
identification and analysis; (iii) fault isolation and diagnosis; and, (iv) troubleshooting and problem
resolution. CLA will work with Client to determine if the issue falls in one of these categories:

- System malfunction (“Bug”) — If CLA is unable to diagnose and/or resolve a Client issue through
Tier 1 support, then CLA shall escalate the issue to the Sage Intacct support center and initiate a
Tier 2 support case. Client and CLA will, prior to contacting the Sage Intacct support center, obtain
all information necessary to recreate the reported nonconformance, including, but not limited to
the following: (i) a complete description and scope of the nonconformance; (ii) time that the
nonconformance began; (iii) the Software revision level and any known workarounds (if
applicable); (iv) document any attempted resolution. Client will not billed for services time
required to resolve the issue.

- User error — For complex issues identified by Client management or help desk, CLA shall work
with client to resolve the error. Services are billed based on Client Support hourly rate.

- Client Support is not intended to replace user training. User training, re-training or report writing
— Services are billed based on Client Support hourly rate.

Urgent Care (not available for CLA Assurance Clients)

e  To the extent a request requires urgent attention or is beyond the scope of the support above, as
determined by CLA, CLA will notify you that it is an urgent request. If you accept the urgent request
(which acceptance may be via email) the mutually agreed upon work will be billed at $300/hr.

e  Access to the CLA Support Desk:
o Email support to intacct@claconnect.com (preferred) or phone support via 703-825-2197;

o Telephone support that is available 8:30am to 5:30pm Eastern Time;
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o Client Support hourly rate is $225, billed in 15 minute increments;

e Access to Sage Intacct Customer Portal - Search Sage Intacct's comprehensive knowledgebase for
answers to commonly asked questions and use available online tools. Through the portal, your
organization can recommend product enhancements directly to Sage Intacct as well as vote on product
enhancement requests submitted by others.

(1) Client Success Plan

e Inaddition to what CLA offers under Client Support, the Client Success Plan includes Client Support
at a lower rate:

o CLA Success Plan discounted to rate $190.00/hour (replaces Client Support Hourly Rate)
(2) CLAZ2 Plan for Sage Intacct
e  Plan Agreement & Options Attached

Applies to all plans

e CLA shall work with client to resolve complex errors escalated by the client help desk or management
users. client authorizes the following users to request support:

_x___All Management users

Only these users can request support:
oContact 1 name and email address: n/a
oContact 2 name and email address: n/a

e  Additional services included at no-charge:
o  Periodic or annual renewal check-in:

- Confirm module subscriptions

- Confirm user and entity counts

o Invitations to CLA Sage Intacct Client events including client user conference events, meet-ups
and webinars.

e Additional Service Requests — Our Support and Client Success teams will help route your additional
service requests to the appropriate party so they may personalize an engagement for you:

°  Customized training programs for new or transitioning staff

° Sage Intacct Assessment (SIA)
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o Report writing services, including updating or maintaining account groupings
°  System integrations
°  System customizations

° Add-on modules

Select Level of Support:

_x__ Check here to select (1) Client Success Plan at the fixed annual price of $0/year

(Normal fee $2,400/year. Discount of $2,400 reflects CLA’s appreciation for your
business!)

Check here to select (2) CLA2 Plan for Sage Intacct and select plan option in attached
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Renewal Order Schedule

Date: 07-Apr-2026

Offer Expires: 29-Apr-2026

Quote #: Q-920174

Prepared For:

Name: Karen Yeselavage
Company: Reach Cyber Charter School
Address: 1826 Good Hope Rd

Enola, PA 17025

Phone: (717) 704-8437
Email: kyeselavage@reach.connectionsacademy.org

Subscription Term Length: 12 (months)

Subscription Period: 20-May-2026 through 19-May-2027

Subscription Invoicing: Annual subscription fees begin on the start date of your paid subscription period, with such fees invoiced
annually at the beginning of each paid subscription period.

Subscription Payment Terms: Net 30 from date of invoice.

Products

Sage Intacct Services

Product Name Description Quantity | Term List | Unit Disc. Total Price
Price
Sage Intacct Sage Intacct Nonprofit Spend Management enables 1.00 3,180.00 156.00 3,024.00
Nonprofit Spend organizations to prevent expenditures beyond
Management committed resources. Configuration can warn of or
prevent overspending. Provides insight and controls to
deliver on mission and commitment.
Sage Intacct Sage Intacct Platform Services - Standard includes 1.00 0.00 0.00 0.00
Platform Services | the ability to deploy up to 2 applications on the Sage
- Standard Intacct Platform with up to 10 custom objects and
10,000 custom records. This SKU is the minimum
purchase required for the deployment of any Sage
Intacct Marketplace Partner applications or other third-
party applications.
Sage Intacct Ten (10) additional employee user pack with limited 1.00 2,160.00 81.00 2,079.00

Employee User
10 Pack

access rights which include: Read only access to the
Dashboard; Ability to enter/approve expense reports,
staff expenses, timesheets and/or purchase requisitions
and to approve for payments. Also includes read only
access to any additional applications built on the Intacct
Platform.

Proprietary & Confidential Information
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Product Name

Description

Quantity

Term List
Price

Unit Disc.

Total Price

Sage Intacct
Financial
Management for
Nonprofits

Sage Intacct Financial Management for Nonprofits
includes the following: General Ledger, Cash
Management, Purchase Order, Accounts Payable,
Order Entry, Accounts Receivable, Basic Project
Tracking, Core Reporting and Dashboards, Multi-Entity
Insight, Budget Reporting, Customization Services,
Standard Platform Services, Performance Tier 1

for Sage Intacct, and the User Defined Dimensions
pack. Under Performance Tier 1 for Sage Intacct,

API transactions for any custom integrations, ETL
integrations with our Marketplace Partners, and
partners that exit our Marketplace Partner program
require a Web Services - Developer License and are
also included at no additional cost until the number of
API transactions exceed 100,000 API transactions per
month. Monthly overage fees will apply if you exceed
this use. API transactions for modules of the Sage
Intacct Services, FinTech partners that we recommend
to you, and Third-Party Services that we resell to you
on our Order Schedules are included at no additional
cost.

1.00

12,420.00

576.00

11,844.00

User License -
Business User

Users with unlimited access rights to all applications.
Can be restricted based on permissions assigned by an
Administrator.

8.00

4,020.00

177.00

30,744.00

Sage Intacct
Collaborate

Sage Intacct Collaborate enables in-context team
communication around transactions and other key
elements of Sage Intacct. It captures dialogue and
decisions for later reference, in Sage Intacct, your
system of record. If you use Salesforce, you have the
option of further streamlining communication between
your Salesforce users and Sage Intacct users for cross-
team communication for all synchronized objects.
Salesforce synchronization requires Sage Intacct CRM
Integration for Salesforce.

1.00

0.00

0.00

0.00

Sage Intacct Planning

Sage Intacct Services Total:

uSD
47,691.00

Product Name

Description

Quantity

Term List
Price

Unit Disc.

Total Price

Sage Intacct
Planning -
Contributor

Includes the ability to edit and view budgets with
security based on permissions set by the creator user.

1.00

840.00

430.50

409.50

Sage Intacct
Planning -
Creator

Includes the ability to create, edit, and delete budgets,
including versions and what-if scenarios. The creator
user can manage permissions and security for all other
user types and has full rights to create and manage
centralized calculations.

2.00

1,500.00

775.50

1,449.00

Sage Intacct
Planning -
License

Includes the ability to create and manage budgets,
manage what-if scenarios, create versions, and
collaborate across user types.

1.00

9,960.00

5,203.50

4,756.50

Proprietary & Confidential Information
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Product Name Description Quantity | Term List | Unit Disc. Total Price
Price
Sage Intacct Includes the ability to integrate budgeting and planning 1.00 0.00 0.00 0.00
Planning - data from the Sage Intacct Planning module with Sage
Integration Intacct.
Sage Intacct Planning Total: | USD 6,615.00
One-Time and Other Charges
Product Name Description Quantity [ Term List | Unit Disc. Total Price
Price
Sage Intacct API | If you conduct more monthly API transactions than the 0.00 0.17 0.00
Overage amount included in your performance tier, then the
following overage fees apply to each API transaction
you conduct over those limits. The overage fees for API
transactions are calculated here per pack of 10 API
transactions and will be billed on a monthly basis.
One-Time and Other Charges Total: USD 0.00

Proprietary & Confidential Information
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TERMS:

This Order Schedule is subject to the Agreement for subscription to the Services with effective date 21-Apr-2020, inclusive of any
subsequent modifications. All terms not otherwise defined herein shall have the meaning ascribed to them in the Agreement. Prices
shown above do not include any taxes that may apply.

IN WITNESS WHEREOF, the parties hereto have caused this agreement to be executed by their duly authorized officers or
representatives, either by signature below or by electronic signature through DocuSign.

Reach Cyber Charter School CliftonLarsonAllen LLP - VAR
(Authorized Signature) (Authorized Signature)
(Printed Name and Title) (Printed Name and Title)
(Signature Date) (Signature Date)

Exhibit A

Additional Terms and Conditions
The following terms are added to, and in the event of a conflict prevail over, the Terms:

. Sage Intacct Financial Management includes up to two hundred (200) bank account connections through bank feeds.
Bank feeds provide electronic access to thousands of financial institutions for bank reconciliations and matching
payments to invoices.

Proprietary & Confidential Information
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