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JTC Technologies, LLC 
Software Subscription Agreement 

 
THIS APPLICATION SUBSCRIPTION AGREEMENT (“Agreement”) is made as of the Effective Date by and between JTC 
Technologies, LLC, 1213 W. Morehead Street, Suite 500, Charlotte, NC 28208 and Reach Cyber Charter School at 750 E Park 
Drive, Harrisburg, PA 17111 (“Customer”).   
 
Learning Stream Software Subscription: JTC Technologies, LLC hereby grants Customer a non-exclusive, non-transferable, 
non-resalable and revocable license to use the Learning Stream Software and to permit Users to use the Learning Stream 
Software via the Internet for the term of the subscription identified in this Agreement.  
 
Trade Secrets:  Customer hereby acknowledges and agrees that the JTC Technologies, LLC Technology derives 
independent economic value (actual or potential) from the administrative design and functionality of Learning Stream, 
which is not being generally known to other persons who can obtain economic value from its disclosure or use, and which 
is not being readily ascertainable by proper means by other persons who can obtain economic value from its disclosure or 
use. It is the subject of reasonable efforts by JTC Technologies, LLC under the circumstances to maintain its secrecy. 
Customer agrees not to disclose the administrative design or functionality of Learning Stream to third parties without prior 
written consent of JTC Technologies, LLC.  
 
Confidentiality: The receiving party shall not disclose confidential information except to authorized persons. The receiving 
party shall hold confidential information in confidence and shall not duplicate, use or disclose confidential information 
except as permitted under this Agreement.  Receiving party shall require persons who receive confidential information to 
hold and maintain such confidential information in confidence and not use or reproduce such confidential information 
except as permitted under this Agreement. 
 
Term:  This Agreement is for an initial period of one years from the date specified in the Financial Overview Section of this 
agreement.  After the first year, this subscription Agreement provides the option to renew annually.  To prevent disruption 
of service at the end of this agreement period, intent to renew or not renew must be provided by the Customer prior to the 
end of the agreement period.  Pre-payments for additional years of service will renew this Agreement for the term 
associated with the pre-payment.  Renewal will also renew all terms of this agreement for each additional year.  Annual 
renewals will increase no more than five percent.  
 
Refund:  Upon termination or cancellation of this Agreement, JTC Technologies, LLC shall be entitled to retain all payments 
rendered to JTC Technologies, LLC under this Agreement for the services or in anticipation of the services. Termination or 
cancellation of this Agreement shall not terminate or cancel any payment obligation of Customer under this Agreement.  
Pre-payments for services are non-refundable. 
 
Restrictions: JTC Technologies prohibits creating questions in the Learning Stream software that collects and store 
registrant social security numbers, electronic protected health information (PHI) as defined by HIPAA and/or credit card 
information.  This restriction does not include core Learning Stream application functionality developed by JTC 
Technologies, LLC, that is specifically designed for credit card processing. 
  



 

JTC Technologies, LLC – Confidential Material 
8/8/2023 4:58 PM 
Page 2 of 3 

 
 

 
Annual Pricing Options   

GSMU Basic: 4,500 LS Standard: $7,000 LS Plus: $8,500 
One system administrator Included One system administrator plus 

one basic user included 
One system administrator plus two 

basic users included 
 • Instructor module 

• Access to a la carte options 
for an additional fee 

• Registration prerequisites 
• Registrant payment plans 
• Discount policies 
• Deposit rules 

• Instructor module 
• A la carte modules (testing, learning 

plan, digital signature, document 
upload) included 

• Multilingual support 

 
Optional Functionality & Modules  
Additional Administrator User License - one included with subscription $720/year 

Basic User License – training & support provided by your administrator(s) $360/year 

LumaPay Payment Processing - via Stripe No charge 

Payment Processing Integration with another supported gateway $600/year 

Divisions (Required for each separate merchant account; each division includes 
one additional administrator user license/login) 

$3,000/year 

Media Manager: Online/Video Course Delivery and Management Module $2,400/year 

Canvas or Blackboard Integration $1,200/year 

Registrant Text Message Notifications (Up to 2k messages per month) $600/year 
$0.03/ per additional 

Expert Consulting, Product Customization, Additional Online Training $200/hour 

 
A La Carte Modules included in Plus and Available in Standard  
Document Upload Module (Registrant/Event/Instructor)  
     5GB Storage Included  
     Overages: $10/month per GB  

$500/year  

Learning Plan Module $500/year 

Student Testing Module $500/year 

Digital Signature Module $500/year 

 
Included in all Subscriptions  

• Event Management and Registration - Secure 
Hosted Solution 

• Phone Support 8:30 am – 5:30 pm ET (Critical 
Issues 24/7) 

• All Maintenance Releases 
• Up to 8 Hours of Training/Implementation 
• Unlimited Number of Events 
• Unlimited Number of Registrations 
• Hosting, Backups and Security Management 
• Full Reporting Capabilities 
• Automated Messaging 

 

• CE Tracking 
• Certificate Management 
• Online Evaluations and Surveys 
• Mobile Responsive Design 
• Custom Page Theme Management 
• Custom Branding 
• Student Portal 
• Attendance Management 
• Online Knowledge Base 
• Remote Authentication Integration/SSO (SAML 

2.0) 
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Financial Overview  

Plus Enterprise Subscription: One Year (includes one full admin and two 
basic user license) 

$8,500/Year 

One additional full administrator $720/year 
Ten additional basic users $3,600/year 
One division license (includes one full administrator) $3,000/year 
Canvas Integration $1,200/year 
Media Manager: Online/Video Course Delivery and Management Module $2,400/year 
Registrant Text Message Notifications (Up to 2k messages per month) $600/year 
LumaPay Payment Processing – via Stripe No Charge 
Non-profit/education discount of 5% when paying for one year up front ($1,001/year) 
     Subtotal/Annual Subscription:  $19,019/year 

Total Due with Signed Agreement $19,019 
 

Terms 
• One-year agreement 
• Up to eight hours of implementation and training time included in the first year only. 
• All amounts in US currency 

 
Agreement valid if signed and returned by 6/30/2023 

Signatures 
 

 
JTC Technologies, LLC, d.b.a. Learning 
Stream/GoSignMeUp 
 
 
By:       
 
 
Date:       
 

 
Customer:  Reach Cyber Charter School 
By:        
 
Date:        
 
Print Name:       
 
Title:        
 

 

 
Billing Contact 
 
Name:       
 
Phone #:      
 
Email: _      
 
 

 
Billing Address 
  
Address:       
 
Address 2:       
 
City/ST       
 
Zip:        
 


