
MAGNOLIA 
PUBLIC SCHOOLS 

Board Agenda Item# 

Date: 

To: 

From: 

Staff Lead: 

March 24, 2022 

Magnolia Public Schools - Board of Directors 

Alfredo Rubalcava 
CEO & Superintendent 

Rasul Monoshev, Director of Technology 

Retroactive approval of Magnolia Public Schools(MPS) E-Rate 
eligible equipment and services: 

• Charter Spectrum:
0 10 GBps Internet services($3,555.30/monthly) 

for Magnolia Science S Academy (MSA)-1, 
MSA- Santa Ana 

0 5 GBps Internet services($2,300.00/monthly) 
for MSA-2, MSA-6, MSA-7, and Home Office 

0 Note: MSA-5 is collocated with MSA-1 and 

RE: 
MSA-3, MSA-4, MSA-8, and MSA-San Diego 
are continuing multiyear contracts. 

• Digital Synergy
0 Cabling 

■ MSA-1 $4,290.00 One time
■ MSA-2 $500.00 One time
■ MSA-Santa $ 14,327.11 One time

0 Equipments 
■ MSA-1 $ 28,136.87 One time
■ MSA-2 $ 37,470.23 One time
■ MSA-Santa $ 38,014.17 One time

Proposed Board Recommendation 

I move that the board to retroactively approve the winning bids which were approved by MPS 
CEO, Mr. Rubalcava with the powers granted to him by the board February 10th for the E-Rate 
RFP posting. 

Background 

E-Rate is a federal program that provides discounts on eligible technology products and services.
Discounts are based on the percentage of enrolled students eligible for Free/Reduced Lunch per
National School Lunch Program guidelines. MPS Charter District's discount for FY2022 is

250 E. l 81 Street Suite 1500, Los Angeles, CA 90012 I www.magnoliapublicschools.org 

IV C: Action Item 















 

Bid Evaluation Matrix BEN Magnolia Public Schools CATEGORY 2 SERVICESCATEGORY 2 SERVICES
220007873 17003590 © 2009-2022 The Miller Institute for Learning with Technology. Permission is given to K-12 institutions to copy for educational fair use, so long as this notice is not removed. All other rights reserved.

Bidders:
Discount Percent for Category 2 80% SEE INSTRUCTIONS - START HERE tab; enter Score per Vendor per Evaluation Factor in the yellow area below.(This section is automatically Calculated)

Vendors' Scores Vendors' Ratings
DSC X-act Tech GigaKOM DSC X-act Tech GigaKOM

1-time Non-recurring  Costs ELIGIBLE 1-time 14,327.11$            41,696.55$            31,533.36$            -$                         
1-time Non-recurring  Costs NOT eligible 1-time -$                         -$                         -$                         -$                         
1-time Non-recurring  Costs Total 1-time Cost 14,327.11$            41,696.55$            31,533.36$            -$                         
Monthly Costs ELIGIBLE Monthly Recurring
Monthly Costs NOT eligible Monthly Recurring
Monthly Costs Total Monthly Recurring -$                         -$                         -$                         -$                         
1st Year Costs TOTAL 1st year Costs 14,327.11$            41,696.55$            31,533.36$            -$                         
1st Year Costs Total 1st year NOT eligible Costs -$                         -$                         -$                         -$                         
1st Year Costs Total 1st year ELIGIBLE Services 14,327.11$            41,696.55$            31,533.36$            -$                         

Least 1st year Cost of Eligible 
Services

14,327.11$                              1st year cost must be most cost effective

Contract Term in MONTHS 0 0 0 0
TOTAL CONTRACT Eligible Cost 14,327.11$            41,696.55$            31,533.36$            -$                         

Least CONTRACT Cost of Eligible 
Services

14,327.11$                              Total contract cost must be most cost effective

Evaluation Criterion Weight
For INTERNAL Reference ONLY vs 1st year 5.00 1.72 2.27 0.00
For INTERNAL Reference ONLY vs. CONTRACT 5.00 1.72 2.27 0.00

Cost of Eligible products and services during 
initial  contract term

25% 5.00 1.72 2.27 1.25 0.43 0.57

Comments
Functionality/completeness/specifications 
of proposed solution

24% 0.00 0.00 0.00

Comments DSC Berktek GigaKOM
Low cost of in eligible products and services 
during initial  contract term

19% 0.00 0.00 0.00

Comments
Contract terms and conditions 9% 0.00 0.00 0.00

Comments
Extent to which a single-provider, turnkey 
solution is provided

9% 0.00 0.00 0.00

Comments
Vendor qualifications 7% 0.00 0.00 0.00

Prior Yr Funding Requested select from vendor list tab 380,249.81$          50,397.25$            4,987,597.53$       
Comments

Quality of proposal documentation 7% 0.00 0.00 0.00
Comments

Total 100% 1.25 0.43 0.57
Comments

Final Rankings (1,2,3) Final Rankings (1,2,3)
Robustness: (1st rank rating - 2nd rank rating)/1st rank 

rating #NAME? 1 3 2 4 1 3 2

MSA-SA – 800 feet multimode 10 Gbps fiber cabling w/LC connectors.
MSA-1 – 9600 feet CAT6 or better copper cabling, plus related components, 

to support eight indoor and four outdoor WAPs.
MSA-2 – 400 feet CAT6 or better copper cabling, plus related components to 

support two outdoor WAPs.



 

Bid Evaluation Matrix BEN Magnolia Public Schools CATEGORY 2 SERVICESCATEGORY 2 SERVICES
220007873 17003590 © 2009-2022 The Miller Institute for Learning with Technology. Permission is given to K-12 institutions to copy for educational fair use, so long as this notice is not removed. All other rights reserved.

Bidders:
Discount Percent for Category 2 80% SEE INSTRUCTIONS - START HERE tab; enter Score per Vendor per Evaluation Factor in the yellow area below.(This section is automatically Calculated)

Vendors' Scores Vendors' Ratings
DSC X-act Tech GigaKOM DSC X-act Tech GigaKOM

1-time Non-recurring  Costs ELIGIBLE 1-time 103,621.27$          116,352.00$          106,308.58$          -$                         
1-time Non-recurring  Costs NOT eligible 1-time -$                         -$                         -$                         -$                         
1-time Non-recurring  Costs Total 1-time Cost 103,621.27$          116,352.00$          106,308.58$          -$                         
Monthly Costs ELIGIBLE Monthly Recurring
Monthly Costs NOT eligible Monthly Recurring
Monthly Costs Total Monthly Recurring -$                         -$                         -$                         -$                         
1st Year Costs TOTAL 1st year Costs 103,621.27$          116,352.00$          106,308.58$          -$                         
1st Year Costs Total 1st year NOT eligible Costs -$                         -$                         -$                         -$                         
1st Year Costs Total 1st year ELIGIBLE Services 103,621.27$          116,352.00$          106,308.58$          -$                         

Least 1st year Cost of Eligible 
Services

103,621.27$                            1st year cost must be most cost effective

Contract Term in MONTHS 0 0 0 0
TOTAL CONTRACT Eligible Cost 103,621.27$          116,352.00$          106,308.58$          -$                         

Least CONTRACT Cost of Eligible 
Services

103,621.27$                            Total contract cost must be most cost effective

Evaluation Criterion Weight
For INTERNAL Reference ONLY vs 1st year 5.00 4.45 4.87 0.00
For INTERNAL Reference ONLY vs. CONTRACT 5.00 4.45 4.87 0.00

Cost of Eligible products and services during 
initial  contract term

25% 5.00 4.45 4.87 1.25 1.11 1.22

Comments
Functionality/completeness/specifications 
of proposed solution

24% 0.00 0.00 0.00

Comments Ruckus Aruba Aruba
Low cost of in eligible products and services 
during initial  contract term

19% 0.00 0.00 0.00

Comments
Contract terms and conditions 9% 0.00 0.00 0.00

Comments
Extent to which a single-provider, turnkey 
solution is provided

9% 0.00 0.00 0.00

Comments
Vendor qualifications 7% 0.00 0.00 0.00

Prior Yr Funding Requested select from vendor list tab 380,249.81$          50,397.25$            4,987,597.53$       
Comments

Quality of proposal documentation 7% 0.00 0.00 0.00
Comments

Total 100% 1.25 1.11 1.22
Comments

Final Rankings (1,2,3) Final Rankings (1,2,3)
Robustness: (1st rank rating - 2nd rank rating)/1st rank 

rating #NAME? 1 3 2 4 1 3 2

MSA-SA – Four Aruba Switches w/licenses, four SFP+ transceivers per 
switch.

MSA-1 – Eight indoor and four outdoor WAPs. Four Aruba Switches 
w/licenses, four 10 Gbps SFP+ transceivers per switch, eighteen WAPs 

w/licenses.
MSA-2 – Two outdoor AP



 

Bid Evaluation Matrix BEN Magnolia Public Schools CATEGORY 2 SERVICES
220007873 17003590 © 2009-2022 The Miller Institute for Learning with Technology. Permission is given to K-12 institutions to copy for educational fair use, so long as this notice is not removed. All other rights reserved.

Bidders:
Discount Percent for Category 2 80% SEE INSTRUCTIONS - START HERE tab; enter Score per Vendor per Evaluation Factor in the yellow area below.(This section is automatically Calculated)

Vendors' Scores Vendors' Ratings
DSC X-act Tech GigaKOM DSC X-act Tech GigaKOM

1-time Non-recurring  Costs ELIGIBLE 1-time 117,948.38$          158,048.55$          137,841.94$          
1-time Non-recurring  Costs NOT eligible 1-time -$                         -$                         -$                         
1-time Non-recurring  Costs Total 1-time Cost 117,948.38$          158,048.55$          137,841.94$          
Monthly Costs ELIGIBLE Monthly Recurring
Monthly Costs NOT eligible Monthly Recurring
Monthly Costs Total Monthly Recurring -$                         -$                         -$                         
1st Year Costs TOTAL 1st year Costs 117,948.38$          158,048.55$          137,841.94$          
1st Year Costs Total 1st year NOT eligible Costs -$                         -$                         -$                         
1st Year Costs Total 1st year ELIGIBLE Services 117,948.38$          158,048.55$          137,841.94$          

Least 1st year Cost of Eligible 
Services

117,948.38$                            1st year cost must be most cost effective

Contract Term in MONTHS 0 0 0
TOTAL CONTRACT Eligible Cost 117,948.38$          158,048.55$          137,841.94$          

Least CONTRACT Cost of Eligible 
Services

117,948.38$                            Total contract cost must be most cost effective

Evaluation Criterion Weight
For INTERNAL Reference ONLY vs 1st year 5.00 3.73 4.28
For INTERNAL Reference ONLY vs. CONTRACT 5.00 3.73 4.28

Cost of Eligible products and services during 
initial  contract term

25% 5.00 3.00 4.25 1.25 0.75 1.06

Comments
Functionality/completeness/specifications 
of proposed solution

24% 5 5 5 1.20 1.20 1.20

Comments Ruckus Aruba Aruba
Low cost of in eligible products and services 
during initial  contract term

19% 5 5 4 0.95 0.95 0.76

Comments Contingency added

Contract terms and conditions 9% 5 5 4 0.45 0.45 0.36

Comments No Contingency No Contingency Contingency added

Extent to which a single-provider, turnkey 
solution is provided

9% 5 5 5 0.45 0.45 0.45

Comments
Vendor qualifications 7% 5 4 4 0.35 0.28 0.28

Prior Yr Funding Requested select from vendor list tab 380,249.81$          50,397.25$            4,987,597.53$       

Comments
Showed up to the 
walkthrough

Quality of proposal documentation 7% 5 5 5 0.35 0.35 0.35
Comments

Total 100% 5.00 4.43 4.46

Comments

Final Rankings (1,2,3) Final Rankings (1,2,3)
Robustness: (1st rank rating - 2nd rank rating)/1st rank 

rating 10.8% 1 3 2 1 3 2

File name and location of where cost values 
came from

Page#

mps_y25_c2_gigakom_hardware_pricing.pdf 98,814.96$            
39,026.98$            













































































































Spectrum Enterprise
Proposal for Magnolia Public Schools

Form 470 Number: 220020021

Submission Date: 3/14/2022

Presented To:
Tom W ilkerson
Consultant
751 Laurel  St .  #411
San Car los,  CA 94070
twi lkers@learningtech.org

Presented By:
Bonny Thompson
Strategic Account Manager
17777 Center  Court Dr.,  Ste.  800
Cerr i tos ,  CA 90703
(562)677-0472
bonny. thompson@char ter .com

Charter  Communicat ions Operat ing, LLC SPIN: 143050436
Request for  Proposal for  Magnolia Publ ic Schools



Monday,  March 14,  2022

Tom W ilkerson
Consultant
Magnol ia Publ ic  Schools
751 Laurel  St .  #411
San Carlos,  CA 94070
twi lkers@learningtech.org

Dear Tom Wilkerson:

Spectrum Enterpr ise * is p leased to submit  the enclosed proposal  in  response to your 

Fiber Internet Access that  wi l l  enable Magnolia  Publ ic Schools  to meet i ts  technology 
needs.   

Cont inuing our  partnersh ip ensures Magnol ia Public  Schools wi l l  cont inue to benef i t  
f rom a strong te lecommunicat ions foundat ion,  and m aximizes Magnol ia Publ ic  
School without incurr ing the 
extra costs associated with service transi t ions and unknown fees.  As you are aware,  
Spec trum provides advanced broadband serv ices to more than 16,000 schools  and 
l ibrar ies represent ing over  2,500 school d ist r icts across the country making us  one of  
the top service providers wi t h in the E- rate program.

Thank you for the opportuni ty to submit th is  respons e to your  Request  for  Proposa l.

Bonny a t (562)677-0472 and bonny. thompson@charter.com .

Sincerely,

Lynne Bel l
VP,  Spectrum Enterpr ise Sales

* Spec t rum Enterp r ise  is  a  commerc ia l  b rand o f  Cha r te r  Communicat ions ,  Inc .  The lega l  ent i t y  
propos ing hereunder  is  Char te r Communicat ions Operat ing ,  LLC, a subs id ia ry  o f  Char ter  
Communicat ions ,  Inc .



TERMS OF OFFER

This proposal a lone sha ll  not be cons idered an acceptance of  an of fer by Magnol ia 
Publ ic Schools  or  otherwise be suf f ic ient to c reate a b inding contract  between
Magnol ia Publ ic  Schools  and Spectrum. 

Spectrum Enterpr ise Service Agreement  which incorporates the Spectrum Enterpr ise 
Commercia l  Terms of  Serv ice (avai lab le at  ht tps: //enterpr ise .spectrum.com/legal/se -
terms-and-condi t ions.html or  any successor URL),  p lus any re lated at tachments , 
Service Level Agreements and appl icable Service Order (s) (col lect ively,  the 

Spectrum remains open to  negot iat ing the Agreement,  and once a mutual ly negot iated 
contract  is  entered into by the par ties , i t  shal l  supersede and replace any terms and 
condit ions of  the RFP.

r ight  to  fur ther  negot iate the terms of  such part ia l acceptance pr ior  to f ina l b id award 
acceptance by Spectrum.

In  the event  of  a bid  award to Spectrum by Magnol ia Publ ic  Schools based on this  
proposal,  i f  the fu l l  Agreement is  not executed by the appl icable FCC submission 
deadline due to delays in negot iat ion,  and the par t ies have not terminated such 
negot iat ions,  then for  purposes of  FCC rules  and re lated USAC requirements,  an 
agreement  incorporat ing the terms of  the Spectrum Enterpr ise Serv ice Agreement and 
the bid locat ions,  services,  bandwidth capac it ies,  and pr ic ing contained in this  
proposal wi l l  be deemed to  ex is t.

The terms of  th is  proposa l are  conf ident ia l  and should not  be disc losed direct ly or  
indirect ly to any th ird par ty,  except  as may be required by law.

The qua l if icat ions stated herein app ly to a l l  par ts,  provis ions, and documents of  the 
onse, regardless of  whether an expl ic i t  except ion or  

qua l i f icat ion is taken thereto by Spectrum.
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TERMS AND ABBREVIATIONS

Technology evolves at a rapid pace and Spectrum stays on the cut t ing edge of  that  
evo lut ion.  The names of  spec i f ic  technolog ies or  services are somet imes cumbersome 
and become abbrev iated for  col loquial  use. We have provided a l is t  of  the terms used 
throughout this  proposa l and have def ined them for your  convenience.   

SINGLE LOCATION TERMS ABBREVIATION

INFORMATION TECHNOLOGY IT

SERVICE PROPOSAL TERMS ABBREVIATION
PRIVATE BRANCH EXCHANGE PBX

MONTHLY RECURRING CHARGE MRC

ONE-TIME CHARGE OTC

QUANTITY QTY

SERVICE CAPACITY SVC. CAP.

INTERNET PROTOCOL IP

DIRECT INW ARD DIAL DID

MINUTES OF USE MOU

ETHERNET SERVICES TERMS ABBREVIATION

CARRIER ETHERNET CE

CUSTOMER PREMISE EQUIPMENT CPE

ETHERNET PRIVATE LINE EPL

ETHERNET PRIVATE LOCAL AREA NETWORK EP-LAN
ETHERNET VIRTUAL CONNECTION EVC

ETHERNET VIRTUAL PRIVATE LINE EVPL

METRO ETHERNET FORUM MEF

TIME-DIVISION MULTIPLEXING TDM

USER-TO-NETWORK INTERFACE UNI

WIDE AREA NETW ORK WAN

FIA TERMS ABBREVIATION

FIBER INTERNET ACCESS FIA

LOCAL AREA NETWORK LAN

NETWORK OPERATIONS CENTER NOC

SERVICE LEVEL AGREEMENT SLA

MANAGED NETW ORKS SERVICES TERMS ABBREVIATION

UNIFIED THREAT MANAG EMENT UTM
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EXECUTIVE SUMMARY

Spectrum Enterpr ise of  Charter  Communicat ions , is  
p leased to provide th is  response i l lustrat ing o ur  ab i l i t y to  provide Magnol ia Publ ic  
Schools with broadband services. W e take pr ide in  being an innovative resource for  
bus inesses ,  schools and communi t ies . Our re l iable and eco nomical service is a 
natura l  f i t  wi th your  mission. 

Bring Advanced and Affordable Technology to Your Schools and Libraries
Advanced communicat ions  services and comput ing technolog ies in the c lassroom have 

chal lenging economic environment 
has  put  educat ion and technology budgets under t remendous pressure. I t  is  a 
cha l lenge for  schools  to get  access to technologies that help dr ive greater  student 
ach ievements .  

The Federal Government created the E- ra te Program to help with the need for  
communicat ions services and budgeting prob lems. Funded by the Universa l Service 
Administrat ive Company (USAC), th is  program of fers 20 -90 percent  of f  standard reta i l  
rates on e l ig ib le communicat ions services to el ig ible  school s,  l ibrar ies,  and their  
d istr icts . Federal ly funded E-rate
af fordable . 

Since 1998, Spectrum has  worked with thousands of  E-rate accounts. W e understand 
the E-rate program and how best  to benef i t  f rom it .  Our exper ience in th is area wi l l 
provide E-rate special ists  who understand:

rules and regulations to participate in the program
billing and standard discounts

Technology and education have converged,  and your communicat ions  needs are 
growing rapid ly. 

Get Powerful Services with the Financial Benefits of E-rate
Research shows that technology use is  a top -f ive indicator of  better  d isc ipl ine,  better  
at tendance,  and increases  in  col lege enrol lment.  Educat ional  organizat ions are 
leveraging E-rate by partner ing wi th Spectr um to reduce cost  and implement 
technology for  greater  student  ach ievement.  W e have invested the t ime and ef for t  to 
ensure our sales and support  teams have the exper t ise to help you get  the bes t 
services through the E-rate program. 

Unsurpassed Expertise and Customer Support
A network of  spec ial l y tra ined, indus try exper ts supports Spec trum.   W e have around -
the-c lock,  U.S.-based business support  centers  and knowledgeable, local ly based 
technic ians who are specif ica l ly t ra ine d to help  wi th your  un ique needs. Our dedicated 
work  ethic , shared knowledge, and propr ietary systems al low us to ensure that the 
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solut ions we are quot ing Magnol ia Public  Schools wi l l  match your  spec if ic and discrete 
needs.

When you col laborate wi th Spec t rum for communicat ions  services,  we ass ign a 
ded icated account team who wi l l  support  your services:

Account Executive: a dedicated, local market expert who is available for your 
consultation needs
Sales Engineering: trained technical experts who customize designs based on your 
needs. 
E-rate Specialists: experienced with E-rate rules and regulations and are billing and 
standard discounts experts
Project Management: customer focused experts who manage your build and 
communicate with you every step of the way
Account Manager: your point of contact; responsible for providing you with accurate 
billing and consultation on future growth needs
Network Operations Center: Spectrum staff that continuously monitors the network

E-rate c l ients have direct  access to our  Government  Subsid ized Programs (GSP) 
department who specia l ize in E-rate,  RHC, and CTF programs. To support  E -rate 
program part ic ipat ion,  Spectrum Enterpr ise:  

Provides to client an FCC Form 471 Funding Recommendation Letter after the FCC Form 
470 and awarded Service Agreement review.
Reviews FCC Form 471 for possible errors and omissions and distributes to the client 
accompanying RAL Modification recommendation necessary to maximize eligible funding. 
Monitors SPI invoice submissions and SPI discount application (FCC Form 474). 
Will be available to address program questions, or concerns via email.

Renewal Plan
As your incumbent provider , we have developed th is proposal  with the benef i t of  our 
exper ience,  and have based i t  on our  knowledgeable unders tanding of  your 
requirements . Our combinat ion of  technology services and proposed cost ,  based on 
actual  exper ience wi th Magnol ia  Publ ic Schools ,  prov ides  an incred ib le value.  By 
choosing once again to co l laborate with Spectrum, you wi l l  be choosing a vendor  with 
the proven inf ras tructure and exper ienced team current ly in  p lace to support  the 
program. I t  is  Spectrum bject ive to cont inue our  par tnership  wi th you whi le 
cont inuing to focus  on responsiveness , transparency,  and cont inui ty of  services.  I t  is  
wi th that  focus we have developed our proposal response to  the RFP.
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SPECTRUM SERVICE PROPOSAL
These pr ices wi l l  remain in ef fect throughout the In it ia l  Order Term, subject  to the 
fol lowing contingencies:

final engineering, design and site visits; and
acceptance of and entering into the Spectrum Enterprise Service Agreement (as may be 
negotiated by the parties as stated in the Terms of Offer section above), which shall 
govern the contractual relationship between the parties and the provision of the services 
under such contract.

Investment for Spectrum Services Based on a 36 Month Init ial Order Term

Address Products Speed Term QTY. MRC OTC
250 E 1st Street FIA 5Gbps 36 1 $2,300.00 $0.00
250 E 1st Street FIA 10Gbps 36 1 $3,500.00 $0.00
250 E 1st Street Static IP 36 5 $0.00 $0.00

18220 Sherman Ray FIA 10Gbps 36 1 $3,500.00 $0.00
18220 Sherman Ray Static IP 36 5 $0.00 $0.00

17125 Victory Blvd FIA 5Gbps 36 1 $2,300.00 $0.00
17125 Victory Blvd FIA 10Gbps 36 1 $3,500.00 $0.00
17125 Victory Blvd Static IP 36 5 $0.00 $0.00

18355 Roscoe Blvd FIA 5Gbps 36 1 $2,300.00 $0.00
18355 Roscoe Blvd FIA 10Gbps 36 1 $3,500.00 $0.00
18355 Roscoe Blvd Static IP 36 5 $0.00 $0.00
1512 Arlington Ave FIA 5Gbps 36 1 $2,300.00 $0.00
1512 Arlington Ave FIA 10Gbps 36 1 $3,500.00 $0.00
1512 Arlington Ave Static IP 36 5

2840 W 1st Street FIA 10Gbps 36 1 $3,500.00 $0.00
2840 W 1st Street Static IP 36 5 $0.00 $0.00

Pric ing is  provided only for the s i tes shown in the Serv ice Proposal.  Pr ic ing for 

new serv ice locat ion,  evaluat ion of  the requested serv ices , performance of  surveys, 
and other  informat ion that  may be required.

Pr ic ing shown above is exc lus ive of  taxes , fees  and surcharges.  MRCs and OTCs are 
subject  to taxes , fees and surcharges as descr ibed in Sect ion 7(b)  (Taxes,  Surcharges  
and Fees)  of  the Spectrum Enterpr ise Serv ice Agreement.
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FIBER INTERNET ACCESS (FIA)

Accelerate your organization with a reliable, powerful and dedicated Internet access 
service

-performing Internet solutions to keep critical applications 
up and running and business operating. Without a dependable Internet connection, network 
resources are constrained, impacting both employees and customers.

Spectrum Enterprise Fiber Internet Access (FIA) is a dedicated service that offers reliable 
nationwide connectivity with performance and support you can always count on. Delivering 
scalable Internet access, we provide 99.99% service availability all the way to the equipment at 
your location. Connect wherever you are with a service available nationwide that accelerates 
the pace of your organization.

Product Highlights

Superior performance Improves business productivity through a high-performing 
Internet service ensuring reliable connectivity
Scalability and reach Provides an easily scalable platform with national reach and 
dense metro coverage to support current and future bandwidth needs
Business continuity Optional diversity solutions to support Internet uptime in the 
event of a wireline disruption
End-to-end support Reduces complexity via a single, nationwide partner 
providing one resource team, one contact point for services and support 
including the in-building connection
Cost effective FIA delivers value with competitive, straightforward pricing

Key Features

Dedicated connection that is not shared with others, delivered over a reliable 
advanced fiber network
Industry-leading service-level agreement (SLA) metrics offer availability, low 
latency, jitter and packet loss all the way into the client suite
Symmetrical access that scales from 25 Mbps to 10 Gbps from a single provider
24/7/365 US-based support and local technicians
Multiple physical diversity and redundancy options to help protect your network
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PRODUCT BRIEF FIBER INTERNET ACCESS

Optional managed network services

Enhance FIA with a suite of complementary managed services products designed to 
protect, simplify and improve the performance of your network.
Managed Security Service Reduce the risk of external Internet threats with a 
comprehensive security service
DDoS Protection Protect your network from malicious volumetric attacks with 
world-class threat identification and mitigation
Managed WiFi Connect to the Internet seamlessly, anywhere wi th consistent and 
easily accessible WiFi
Managed Router Service Optimize your network routing with an all -inclusive 
expertly managed service

FIA technical specifications

Network

IP over IEEE 802.3-based, full-duplex, non-circuit switched services
Provisioned via our advanced fiber-rich network from the client premises to one of 
many hub locations throughout the Spectrum Enterprise network footprint
Multiple levels of network fault tolerance provide a highly reliable and secure 
Internet access service
Fiber access circuit is unaffected by electromagnetic interference

Routing

Static or border gateway protocol (BGP) traffic routing options

Internet Access Demarcation

Fiber connections to the Spectrum Enterprise network are monitored 24/7/365 via a 
dedicated network interface device (NID)
Traffic is routed over the Spectrum Enterprise IP network until it is required to travel 
to the public network in order to reach its destination
Demarc extension included for most buildings in footprint

Static IP addresses

Initial IP block is included
Additional IP address space available upon request
Support for dual stacking of IPv4 and IPv6
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MAGNOLIA PUBLIC SCHOOLS RFP PART ONE GENERAL 

INFORMATION

REQUEST FOR PROPOSALS 

E-Rate Eligible Products and Services 

Funding Year 2022: 7/1/2022 6/30/2023

PART 1 GENERAL INFORMATION

This REQUEST FOR PROPOSALS consists of TWO (2) sections:

1. GENERAL INFORMATION, TERMS AND CONDITIONS

2. SPECIFIC INFORMATION, TERMS AND CONDITIONS

Together, the GENERAL and SPECIFIC sections constitute the full REQUEST FOR 
PROPOSALS.

PLEASE NOTE (per https://www.usac.org/e-rate/applicant-process/competitive-biddine):
Requests for Proposal
The entity filing an FCC Form 470 can issue a request for proposal (RFP) in addition to the FCC Form 470. In 
general, an RFP is a formal bidding document that describes the project and requested services in sufficient 
detail so that potential bidders understand the scope, location, and any other requirements. However, we use 
"RFP" or "RFP document" generically to refer to any bidding document that describes your project and 
requested services in more detail than in the fields provided on the FCC Form 470.

Thus, a formal response to each paragraph of this RFP is neither required nor desired.

This GENERAL section instructs the respondent about general information, and general terms and 
conditions. The SPECIFIC INFORMATION, TERMS AND CONDITIONS section is uploaded to 
the Universal Service Administrative Company [USAC] E-Rate Productivity Center [EPC] for the 
associated Form 470, and is included with this GENERAL INFORMATION, TERMS AND 
CONDITIONS document by reference.

The SPECIFIC section provides:
Applicant specific details (e.g., Name, Billed Entity Number [BEN], entity address(es), 
Form 470 number, background about current situation and desired solutions)
Proposal submission details
Description of Products and Services Sought
Evaluation criteria
Other specifics (if applicable)

Spectrum understands .
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If conflict exists between SPECIFIC and GENERAL sections of this REQUEST FOR 
PROPOSALS, the SPECIFIC section overrides the GENERAL document.

upon services being de l ivered under the terms of  the Spectrum 
Enterpr ise  Service Agreement which incorporates the Spect rum Enterpr ise  Commercial  
Terms of  Service (avai lab le at  ht tps:/ /enterpr ise.spec trum.com/legal/se - terms-and-
condit ions.html or  any successor URL),  plus any related at tachments, Serv ice Leve l 

Spec trum remains open to  negot iat ing the Agreement,  and once a mutual ly negot iated 
contract  is  entered into by the par ties , i t  shal l  supersede and replace any terms and 
condit ions of  the RFP.

All critical dates (e.g., deadline for submission of questions, site walks (if any), deadline for 
submission of proposals) are noted on the first page of the SPECIFIC document.

Spectrum understands .

GENERAL INFORMATION, TERMS AND CONDITIONS

1. Overview

1.1 E-Rate Program Background
This Request For Proposals [RFP] is posted in conjunction with the Schools and Libraries Division 
[SLD] Form 470, in partial fulfillment of the requirements for Federal Communications 
Commission [FCC] Universal Service Fund [E-Rate] discounts. E-Rate provides discounts for 
certain school or library technology products and services, including:

Category 1:
o Leased Lit Fiber
o Internet Access and Transport Bundled (Non-Fiber)
o Transport Only - No ISP Service Included (Non-Fiber)
o Internet Access: ISP Service Only (No Transport Circuit Included)
o Leased Dark Fiber and Leased Lit Fiber
o Self-Provisioned Network and Services Provided Over Third-Party Networks
o Other

Category 2:
o Internal Connections
o Managed Internal Broadband Services
o Basic Maintenance of Internal Connections

Spectrum understands  however Spectrum is not b idding on Category 2 services.

For more information about this Federal program, and before responding to this RFP, please 
refer to the SLD web site, https://www.usac.org/e-rate/, or call the SLD Help Line at 888-203-
8100.
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1.2 Communications
Learningtech.org [The Miller Institute for Learning with Technology, Consultant Registration 
Number 16043681], a Consulting firm, is not the E-Rate Applicant. Learningtech.org is the 
Applicant's Consultant, retained to handle competitive bidding interactions and other aspects of 
the E-Rate application. Therefore, please:

Put the Applicant's name and contact information on any documents resulting from 
winning proposal(s)
Do not contact school personnel either with general questions about E-Rate, or to offer 
ineligible services or services not requested on this RFP, or to request a meeting or offer 
trial equipment

Spectrum understands . From t ime to t ime with in th is response,  Spectrum may refer  to  

All questions and contacts about this RFP should be submitted via electronic mail, addressed as 
indicated on the cover page of the SPECIFIC section. Learningtech.org staff will gather the 
necessary information to respond to legitimate questions and provide answers by posting addenda 
or amendments clarifying this RFP on the same system(s) as the original RFP. All such postings 
are considered formal elements of this RFP and should be considered incorporated by reference 
into any resulting agreements. Postings may occur from time to time during the bidding period; 
please be sure to check back periodically while preparing your proposal.

Spectrum understands .

Telephone, facsimile, or U.S. mail inquiries are strongly discouraged. Proposal submissions by 
telephone or facsimile are not acceptable. Proposal submissions by U.S. mail are strongly 
discouraged, except when sealed bids are required.

Spectrum understands .

1.3 Scope
Applicant seeks proposals for E-Rate eligible products and services in the categories listed in
Service Requests section of the Form 470 and further detailed in PART 2 SPECIFIC
INFORMATION, section B. Products And Services Sought.

Applicant intends to obtain cost-effective, technically sound, eligible products and services to 
improve and maintain telecommunications, Internet access services, and/or technology 
infrastructure, to enhance student achievement in its classrooms, or to enhance patron experience 
in its library. Applicant seeks only proposals that are fully compliant with all state and local 
procurement rules, codes and regulations, as well as being fully compliant with all rules and 
guidelines of the E-Rate program.

Spectrum wi l l  comply wi th a l l  appl icable laws, ordinances and E -rate ru les and 
regulat ions relat ing to i ts  per formance obl igat ions speci f ied in the Service Agreement .
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Per E-Rate rules, confidential bids are not acceptable.1 By submitting a proposal, Vendor 
acknowledges that any reference to "Proprietary" or "Confidential" on any document or 
communication is waived.

The terms of  th is  proposa l are  conf ident ia l  and should not  be disc losed direct ly or  
indirect ly to any th ird par ty,  except  as may be required by law.

Vendors may bid on the entire RFP or on any numbered group of Products and Services 
Sought in section B of PART 2 - SPECIFIC INFORMATION. Within each group, a complete 
solution is required. For example, if B.1 WAPs and Switches solicits for wireless access points 
and switches, Vendor A bidding on wireless access points may partner with Vendor B bidding 
on switches, provided that together Vendor A and Vendor B propose a complete solution for 
group B.1.

Spectrum is  b idding l i t  services only.

Vendors should submit proposals including detailed descriptions, with all costs associated with 
the delivery of the products and services (parts, labor, installation, testing, acceptance, 
configuration, turn-up, applicable taxes/fees, shipping, and so on). Any line items not 100% 
eligible for E-Rate discounts according to program rules should be isolated, with separate 
subtotals.2 Items that are conditionally eligible should also be noted. Ineligible items should be 
eliminated when possible (or minimized where necessary but ineligible) and broken out as 
separate line items or separate proposals.

Please review Spectrum's Serv ice Proposal for pr ic ing, Ini t ia l Order Term, Service 
Location(s) ,  bandwidth informat ion and service of fer ing.

MRCs and OTCs are exclusive of  taxes , fees  and surcharges.   Spectrum shal l  have the 
r ight  to  inc rease MRCs for each Service af ter the expirat ion of  In it ia l  Order Term for  

Charges may be applicable in accordance with the Spectrum Enterpr ise Service 
Agreement.     
Spec trum Services and Equipment wi l l  be provided and mainta ined as set for th in the 
Spectrum Enterpr ise Service Agreement  and appl icab le Service Leve l Agreement(s).

El ig ibi l i t y of  products  and services for E-Rate Program discounts is determ ined by the 
FCC and admin istered by the E-Rate Div is ion of  USAC.

1.4 Proposal Elements
A responsive proposal will include the following elements:

a) Applicant reference info:
Reference to the establishing Form 470 Number
Applicant name
Applicant Billed Entity Number [BEN]
Applicant address
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Which requirements your proposal addresses (e.g., B.1, B.2 in PART 2 
SPECIFIC INFORMATION section)

Spectrum understands .

1 Per FCC Order 14-99, in general, the prices for products and services for which E-Rate discounts are requested can no 
longer be confidential.

2 Please reference E-Rate Eligible Services List https://www.usac.org/e-rate/applicant-process/before-you-

begin/eligible-services-list/.

b) Vendor background
Name
Vendor Contact Information (email and phone)
Form of Organization
Names of Principals
Years in Business
Confirmation of the Vendor Qualifications as further described below

Please review the above sect ion t i t led Executive Summary for  Spectrum's company 
background. Addit ional  corporate  information can also be found a t www. i r . char te r .com.

c) E-Rate track record:
Vendor Service Provider Identification Number [SPIN]
References: three K-12 or library references for similar projects in the last 5 years
Evidence of routinely successful SLD funding approvals
Low frequency of high scrutiny applications
As appropriate for the products/services sought by Applicant:

o Staff Industry Credentials: Certifications such as CCNA, HP AIS (or 
functional equivalent, summarized as the number of employees holding 
each type of certification)

o Corporate Credentials: Applicable licenses, capabilities, and memberships 
such as General Contractor or Electrical licenses, bonding, BICSI 
membership

Charter  Communicat ions Operat ing, LLC FRN is  0002526580.
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Since 1998, Spectrum has  worked with thousands of  E -rate  accounts. W e 
understand the E-rate program and how best  to benef i t  f rom it .  Our  experience in 
th is  area wi l l  provide E-rate spec ia l is ts who unders tand:

rules and regulations to participate in the program
billing and standard discounts

Hol l ister  School  Dis tr ict
2690 Cienega Road
Hol l is ter ,  CA 95023
Contact :  JR  Rayas  (831)  630-6300  x  46

Vic tor  Elementary School D is tr ic t
12219 2nd Avenue, Victorvi l le ,  Ca 92395
Contact :  B i l l  K lopping
(760)  245-3533 d i rec t
(760)  559-5480 

Glendale Unif ied SD
223 North Jackson Street, Glendale, CA 91206
Contact: Frank Schlueter
(818) 241-3111, Ext. 1444

d) Product/Service solution:
Succinct list of exceptions to any requirements, terms, or conditions of this RFP
Brief summary, in non-technical terms, of what the solution provides
The pre-discount price with subtotals for:

o E-Rate eligible items including taxes, shipping, and installation (if 
applicable)

o Items not eligible for E-Rate support including taxes, shipping, and 
installation (if applicable)

o Other expenses as appropriate
Term of the contract
Estimated implementation schedule
Confirmation that the proposal is valid through the close of the application window 
and will be honored through completion of any associated documentation
Confirmation that no products or components from any "covered company," as 
designated by the FCC, are included in the proposal

Please
Service Locat ion(s),  bandwidth informat ion , and service of fer ing. MRCs and OTCs 
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are exclus ive of  taxes,  fees and surcharges.   Spectrum shall  have the r ight to 
increase MRCs for each Service after  the expirat ion of  In i t ia l  Order Term for  such 

Charges may be applicable in accordance with  the Spectrum Enterpr ise Service 
Agreement.     

Spec trum has  inc luded cop ies of  i ts SLAs as par t of  i ts response.  Please rev iew 
for spec i f ic  information re late outages , 
maintenance and appl icable remedies.

and cont inuing for the per iod of  t ime specif ied in the Serv ice Order (s).   If  no 
In i t ia l Order  Term is spec if ied in a Serv ice Order ,  the In i t ia l  Order Term is twe lve 
(12) months  f rom the Bi l l ing Start  Date.   

So long as  Customer proper ly performs al l  necessary s i te preparation and 
provides Spectrum wi th a l l  requ ired consents,  Spec trum shal l  e ndeavor  to meet 

the Customer s desired insta l la t ion date.   However,  due to t ime constra in ts which 

are  required for  construct ion, des igns,  permits and var ious other  factors ,  
Spec trum wi l l  only commit  to an est imated t imef rame for del ivery of  Service.   

Spec trum s implementat ion goal is  t ypical ly 90 -120 days af ter  fu l l  execution of  a 

resul t ing Agreement and appl icab le Service Order  by the par t ies , however,  upon 
award,  a more accurate est imat ion wi l l  be provided once a  project  team has been 
ass igned. 

The proposal is val id for 180 days  f rom the bid proposal  due date.   

to  the bes t of  i ts  knowledge.   I f  dur ing the course of  instal la t ion Spectrum 
determ ines addit ional  work is necessa ry to enable Spectrum to del iver the 
Services  to the Serv ice Locat ion,  Spectrum wi l l  not i f y Cus tomer of  any addit ional  
Service Charges  in excess of  the amounts previous ly specif ied in  a quote  or  
Service Order .  I f  Cus tomer does not  agree to pay such Service Charges by 
executing a revised Serv ice Order  wi thin f ive (5)  bus iness days of  receiv ing the 
same, Customer and Spectrum shal l each have the r ight  to terminate  the 
app l icable Service Order .  Spec trum may act as Customer's agent  for order ing 
access connect ion fac i l i t ies provided by other  providers or ent i t les when 
author ized by Customer to al low connect ion of  a Service Locat ion to the 
Network.

Spectrum compl ies  wi th a l l  mandatory laws, ordinances, ru les and regu lat ions  as 
app l icable to the services contempla
not  current ly conduct  bus iness with or  use equipment or services provided or 
manufactured by any Covered Equipment  or  Services as ident if ied  by the FCC on 

.

e) The required Pricing Form
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Due to l im itat ions  with in the Magnol ia Publ ic  Schools  prov ided spreadsheet,  p lease 

Location(s) ,  bandwidth informat ion,  and service of fer ing.  

f) Vendor's proposed Terms and Conditions, including any early termination provisions

The Spectrum Enterpr ise Service Agreement incorporates the Spectrum 
Enterpr ise  Commercia l Terms of  Serv ice (avai lable at  
ht tps:/ /enterpr ise.spec trum.com/legal /se - terms-and-condit ions.html or  any 
successor  URL) , p lus any related at tachments, Service Leve l Agreements  and 

provis ion of  the Services.

Terminat ion is  subject  to Sect ion 13 (Defaul t ,  Suspension of  Services and 
Terminat ion) of  the Spectrum Enterpr ise Service Agreement .

g) For Category 2 proposals, signed "Additional Category 2 Provisions" pages

Spectrum in  not  b idd ing Category 2 serv ices.

h) For Category 2 proposals, commitment to promptly provide the USAC Bulk Upload 
Template3, upon applicant decision to award and before the Form 471 deadline

Spectrum in  not  b idd ing Category 2 serv ices.

i) In case of SEALED BIDS, a USB drive containing all documents

Spectrum understands that submission is e lectronic .

j) Signature of Vendor's  authorized representat ive on cover let ter  and/or  
Proposal  Signature Page of this  RFP.  The preferred format  for  narrat ive 
port ions  of proposals  i s  a single PDF fi le  addressing these clearly 
identif ied topics .

Spectrum understands  and has  complied.

3 Available at https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/.

The completed written proposal form must be without erasures or alterations unless both parties 
initial each correction. Delivery of the proposals will be considered sufficient authorization 
from the Vendor to the Applicant to make a binding contract based on the scope, terms and 
conditions of the proposal, with this RFP and any amendments to it included intact or by 
reference. If Vendor's proposal is selected for award, Applicant will provide a written 
acceptance to establish the legally binding agreement required by E-Rate program rules.
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Nevertheless, either party may later require additional documents, such as detailed Customer 
Service Orders or Purchase Orders.

Spectrum takes except ion. Th is proposal a lone shal l  not  be cons idered an acceptance 
of  an of fer by Magnol ia Publ ic  Schools  or  otherwise be suf f ic ient  to create a b inding 
contract  between Magnol ia Publ ic  Schools and Spectrum.
services being de l ivered under the terms of  the Spectrum Enterpr ise Service Agreement 
which incorporates the Spectrum Enterpr ise Commerc ia l  Terms of  Service (avai lable at  
ht tps:/ /enterpr ise.spec trum.com/legal /se - terms-and-condit ions.html or  any successor 
URL),  plus any re lated attachments,  Service Level Agreements and appl icable Serv ice 

Spectrum remains open to  negot iat ing the Agreement,  and once a mutual ly negot iated 
contract  is  entered into by the par ties , i t  shal l  supersed e and replace any terms and 
condit ions of  the RFP.

In  the event of  a bid  award to Spectrum by Magnol ia Publ ic  Schools based on this  
proposal,  i f  the Agreement is not  executed by the appl icab le FCC submiss ion deadl ine 
due to delays  in  negot iat ion,  and th e par t ies have not  terminated such negot iat ions,  
then for  purposes  of  FCC rules and related USAC requirements,  an agreement 
incorporat ing the terms of  the Agreement  and the bid locat ions , services,  bandwidth 
capacit ies,  and pr ic ing contained in this  propos al  wi l l  be deemed to ex is t .

Vendors submitting questions and/or proposals can expect:
RFP amendment clarifying due dates for questions and proposals
RFP amendment(s) as needed
Acknowledgement of receipt of proposals
An "open and fair" competitive bidding process per E-Rate program rules
No private calls, meetings, site walks, or demos
Email notification of award or regret, after Applicant decisions are made, and typically 
after the Form 471 applications are submitted
Winning Vendors will be expected to promptly provide any additional documentation 
needed
E-Rate rules do not require Applicant to share other Vendors' proposals, unless required by 
state or local laws or regulations

Spectrum understands .

1.5 Evaluation Methodology
Each responsive proposal meeting the minimum qualifications will be evaluated using weighted 
criteria including cost of the eligible products and/or services as the highest weighted factor. 
Secondary factors may also be considered. Detailed evaluation criteria and weights are described 
in PART 2 SPECIFIC INFORMATION.
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For any given solution, after elimination of proposals that are disqualified, the proposal that is 
deemed to most cost-effectively meet the stated Applicant requirements, and therefore in the best 
interest of the Applicant, will be selected, as required by the E-Rate program rules.

Applicant reserves the right but has no obligation to determine a short list for best and final 
offers, after the submission deadline, or to accept the winning proposal as submitted by the 
deadline date and execute without further discussion. Applicant has the right to make zero, one 
or multiple, exclusive or non-exclusive awards pursuant to this RFP, with or without best and 
final offers or additional negotiations.

Spectrum understands .

1.6 Phased Implementation
Some Applicants may request a phased implementation strategy such that:

Phase I: A reduced level of service/work approximately equal to Applicant's share of 
cost, starts July 1 (or earlier to extent allowed by program rules)
Phase II: Balance of service/work, may not start until after favorable Funding 
Commitment Decision Letter [FCDL] and can be extended while awaiting funding 
commitment

For example:
o Category 1 Internet implementation of the least bandwidth in the contract starts on

July 1 and the target first year bandwidth is implemented after favorable FCDL
o Category 2 WiFi implementation starts on April 1 to make 2 of 20 planned 

wireless access points functional and remaining access points are installed after 
favorable FCDL

Unless Vendor explicitly takes exception to a phased implementation option, Vendor proposal 
should take into consideration the possibility that a phased approach may be required to mitigate 
Applicant risk or cash flow.

So long as Customer proper ly performs al l  necessary s ite preparat ion and provides 
Spectrum with al l  required consents , Spectrum shal l  endeavor to meet the July 1, turn -
up date for  Universal  Service Adminis trat ive  Company (USAC) fund ing.  However,  due to 
t ime constra ints which are required for const ruct ion, des igns , permits , and var ious 
other factors,  Spectrum may not  be able to meet the USAC funding date.  Therefore,  
Spec trum encourages new customers to f i le for  funding a t the ear l iest  avai labi l i t y wi th in 

ment Decis ion Let ter ,  to al low 
Spectrum as much t ime as poss ib le to meet the Ju ly 1, turn -up date.  Addit iona l ly,  it  

temporary funding for  their  current provider  for a per iod s

execution of  a resul t ing Agreement and appl icable Service Order by the par t ies, 
however, upon award,  a more accurate es t imate wi l l  be provide d once a project  team 
has  been ass igned.
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right  to  fur ther  negot iate the terms of  such part ia l acceptance pr ior  to f ina l b id award 
acceptance by Spectrum.

Customer sha l l  request  Services hereunder by submitt ing orders in a manner required 

commencement of  instal lat ion,  such Service Order shal l  be deemed incorporated into 
the Service Agreement.  Spectrum shal l  provide the Services to Customer at  the 

Order  shal l  incorporate  the fo l lowing E -rate Contingency c lause as 
i t  relates to funding:

E-RATE FUNDING CONTINGENCY:

Customer may submit th is  Service Order and the Agreement to the Schools and 
Librar ies Div is ion of  the Universal Service Adminis trat ive C ompany, ( i .e.,  the ent i ty 
appointed by the Federal Communicat ions Commission to administer  the Universal  

-
any app licat ion seeking a federal subs idy or  funding.   

Customer is  responsib le for  not i f ying Spectrum of  i ts e lect ion of  ei ther the Service 

method by May 15th pr ior to the appl icable funding year .   Customer must complete and 
E-

wi l l  be deemed to  have chosen the BEAR discount method for  the funding year .

-Rate 
program part ic ipant  for a  Serv ice,  Spectrum wi l l  invo ice Customer for  the Service in 
accordance with  E-Rate guidel ines and/or  ru les.   I f  Spectrum invoices Customer for  a 
Service pursuant to any E -Rate program rates, d iscounts  or  credi ts  in advance of  
receiv ing such not ice and -Rate program funding is  denied,  
l im ited or  reduced, Spectrum wil l  invoice Customer and Customer wi l l  pay the 
di f ference between such invoiced amount(s)  and the actual  amount of  the charges for  
the Service as descr ibed in th is Serv ice Order.   Notwithstanding anything here in to the 

ef fect  in the event  Cus tomer wi thdraws or is  removed f rom the E -Rate program, 
receives E-Rate program funding that  i
amount,  or is  denied E-Rate program funding for any Serv ice descr ibed in th is  Service 
Order.   For  the avoidance of  doubt,  Customer is  sole ly responsib le  for a l l  charges  for  
Services , as descr ibed in th is Service Ord er ,  that were insta l led pr ior to the E-rate 
program funding year star t  date.

2. Terms And Conditions

2.1 Submission Deadline
The deadline for submission of proposals is advertised on Page 1 of PART 2 - SPECIFIC
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INFORMATION section of this solicitation, and may be clarified via RFP amendment(s).

If no responsive bids are received by the deadline, (or in the case of sealed bids, the bid 
opening), the Applicant, at its sole discretion may:

Accept late bids until 3pm Pacific time of the first business day on which at least one 
responsive (and cost-effective per E-Rate rules) bid has been received or until 48 hours 
prior to the close of the application window, whichever comes first
Post an amendment extending the deadline
Decline to make an award

In the event of conflict between this paragraph and a specific RFP amendment, the amendment
shall prevail.

It is the sole responsibility of Vendors to ensure that responses arrive in a timely manner. The 
Applicant has the right but not the obligation to reject all late or incomplete submissions, as the 
Applicant determines to be in its own best interest, or to contact Vendors to seek corrections (such 
as missing signature page or technical difficulties opening attachments). Should a correction be 
requested of Vendor, the Vendor will have an opportunity to make the requested correction within 
a specified deadline. Only the specific item may be corrected; a revised proposal with substantive 
changes is not acceptable.

Spectrum understands .

2.2 Submission Procedure
The procedure for submission of proposals is stated on Page 1 of PART 2 - SPECIFIC
INFORMATION section of this solicitation. In general:

For sealed bids, in addition to printed copies, an electronic copy should be provided on a 
USB drive included within the sealed package
For bids requiring upload to an electronic procurement system, please refer to details in 
PART 2 SPECIFIC INFORMATION
Otherwise, proposals should be submitted by electronic mail only, to the address shown 
on Page 1 of PART 2 SPECIFIC INFORMATION

Spectrum understands .

Pricing information may be submitted in one of the following formats:
Learningtech.org's supplied Pricing Form
Vendor provided form that is substantially similar to Learningtech.org's form. NOTE: 
generic price lists, not reflecting the specific requirements of this RFP, may result in 
disqualification
Recent invoice for month-to-month service, with reasonable assurance from Vendor that 
substantially similar pricing will continue to be honored throughout the funding year
Pricing specifics from an eligible Consortium master agreement, Piggyback contract, or 
State Master Contract
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If additional information is needed to clarify pricing, please include as part of your proposal 
narrative. Learningtech.org's Pricing Form (which is available as an attachment to the associated 
Form 470, or via link provided in Form 470 and RFP, and is included by reference) is strongly 
preferred.

lease review Spectrum's Serv ice 
Proposal for  pr ic ing, In i t ial  Order Term, Service Location(s),  bandwidth informat ion and 
service of fer ing.

2.3 Costs Associated with Preparation of the Vendor's Response
The Applicant will not be liable for any cost incurred by the respondents in preparing responses
to this RFP or negotiations associated with award of a contract.

Spectrum understands .

2.4 Subcontractors

All subcontractors working on Applicant's projects must meet the same standards and 
qualifications applicable to Vendor's regular employees, including all applicable drug-free, 
bonding and insurance requirements.

provis ion of  the Service pursuant  to the terms and condit ions agreed upon by 
Spectrum and such contractors ;  however,  Spectrum remains l iable to Magnol ia Publ ic  
Schools for

2.5 Interpretation, Additional Information, Corrections, and Amendments/Addenda 
Questions or requests for clarification of this RFP must be sent to the email address by the 
question deadline shown. Answers to substantive questions submitted by email will be posted on 
the same system(s) as the original RFP and should be considered Amendments/Addenda integral 
to this RFP.

Any interpretation, correction, clarification or change of this RFP will be made by posting an 
Amendment/Addendum on the same system(s) as the original RFP. Interpretations, corrections or 
changes to the RFP made in any other manner, such as verbally during a walk through or 
conference call, will not be binding. Vendors should not rely upon such interpretations, 
corrections or changes unless so posted in writing. It is the sole responsibility of the Vendor to 
check for all posted Amendments/Addenda throughout the time from posting of the RFP through 
the deadline for submission of proposals.

Spectrum understands .

USAC'S E-Rate Productivity Center [EPC] portal is the definitive place to find the 
Applicant's Form 470, RFP and any amendments to RFPs. It is the responsibility of the 
Vendor to check EPC for all related documents.
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Spectrum understands .

2.6 Omissions
Omissions in the proposal of any provision herein described shall not be construed as relieving 
the Vendor of any responsibility or obligation for complete and satisfactory delivery, operation, 
and support of all proposed products and services; nor shall such omission cause Applicant to 
waive any of the terms and conditions stated herein.

th is  RFP shal l  not  be the responsib i l i t y of Spectrum. Spectrum reserves the r ight  to 

proposal that  Customer knows of  or  should  have known.

2.7 Implementation, Acceptance, and Payment
After written notification of contract award and before the start of work, the Vendor will receive 
purchase order(s) [POs], carrier service order(s) [CSOs] or similar written instructions to begin 
providing the products and services pursuant to the contract(s) awarded as a result of this RFP. 
Vendors must not deliver products or start work before advised in writing by the Applicant.

Customer  sha l l  reques t  Serv ices  hereunder by subm i t t ing orders  in  a  manner requ i red 
by Spect rum.  A l l  submit ted  Serv ice Orders a re  subjec t  to  app rova l  and  acceptance by 
Spec trum. Upon Spect rum 's  accep tance of  a  Serv ice Order ,  as  ind icated  e i ther  by:  
(a)  Spect rum 's  wr i t ten accep tance,  (b)  by Spect rum 's  de l ive ry o f  the Serv ices ,  or  ( c)  
commencement  of  insta l lat ion,  such  Service  Order  sha l l  be deemed incorpora ted into 
the  Service  Agreement .  Spec t rum sha l l  p rovide the  Serv ices  to Customer  a t  the  
Serv ice address (es)  spec i f ied  in the app l icab le  Serv ice Order  ( "Serv ice Locat ion(s ) ") .

Applicant has the right to conduct acceptance procedures before payment. Applicant will strictly 
enforce contract quality provisions including applicable industry standards and/or manufacturer 
specifications.

Spectrum does not  agree to  cus tomer acceptance pol ices  or  procedures , but  rather  
proposed Services wi l l  be provided and mainta ined as  set forth in the Spectrum 
Enterpr ise  Service Agreement and Service Level Agreement.   

Upon complet ion of  the construct ion,  the project  wi l l  be handed of f  to a local  Spectrum 
Network Technic ian who wi l l  insta l l  the Spectrum -provided and Spectrum-owned 

known as RFC 
2544.  Once insta l la t ion and test ing are complete, Customer wi l l  be not i f ied that  the 
Service is  avai lable for use.   Commencement of  b i l l ing shal l  be governed by Sec tion 3 
of  the Spectrum Enterpr ise Service Agreement,  wh ich def ines  the Bi l l ing Star t Date as 
the date the Serv ices are funct ional  in  a l l  mater ia l  respects and avai lab le for  use by the
Customer.



25

Unless otherwise set for th in a Service Attachment  or Service Leve l Agreement,  
Spec trum wi l l  use commercia l l y reasonable ef for ts to provide the Services to Customer 
twenty- four (24) hours per day,  seven (7)  days  per week. I t  is  poss ible , however , that 
there wil l  be interrupt ions of  Serv ice.  The Service may be unavai lable f rom t ime -to- t ime 
ei ther  for  scheduled or  unscheduled main tenance, techn ical  d if f icu l t ies , or  for other 

outages for  such reasons, as wel l  as service interrupt ions  or  outages  caused by 
Customer,  i ts  agents and employees,  or  by a Force Majeure Event ,  shal l  not const i tute  
a fa i lure by Spectrum to per form i ts obl igat ions under the Agreement.

Vendor invoices should clearly show the following: Vendor's SPIN, E-Rate funding year, E-Rate 
Funding Request Number, the full amount of the services, the discount amount of the services 
and the Applicant share. Invoices cannot be sent to E-Rate program before the allowable dates of 
the relevant funding year. For telecommunications services within California, SLD's Service 
Provider Invoicing [SPI] mode of invoicing is required for compliance with California 
Teleconnect Fund stacking. For all other services, unless specifically negotiated with Vendor, 
SPI is also selected.

Charter  Communicat ions Operat ing, LLC and FRN is
002564373. 

Please review Spectrum's Serv ice Proposal for pr ic ing, Ini t ia l Order Term, Service 
Location(s) ,  bandwidth informat ion and service of fer ing.   El igibi l i t y of  produc ts and 
services for E-Rate School Program discounts is  determ ined by the FCC and 
administered by the Schools and Library Div is ion of  USAC.   Accord ing to USAC,
discounts  can only be provided for the por t ion of  the service that  e l igib le ent i t ies are 
receiv ing.  Please, review the USAC webs ite at :  
ht tp: / /usac.org /s l/app l icants/beforeyoubegin/consor t i a /cos t-al loccat ions.aspx for  further 
detai ls.

Spec trum wi l l  provide discounts via the Service Provider  Invoice (SPI)  Form 474 as 
long as the customer has been funded through the E -rate program, in which case 
discounts  wi l l  be appl ied to the bi l l ing  accoun t  v ia credi t  adjustments.  The Dis tr ic t  may 
also choose to  f i le  a form 472, the Bi l led Enti t y Appl icant  Reimbursement (BEAR) Form. 
Spec trum wi l l  only invo ice Universa l  Service Admin istrat ion Company (USAC) via  SPI  
Form 474 once funding has been commit ted an d the appl icant  has  f i led the form 486 
and Receipt  of  Service Conf i rmat ion Form with USAC.

Upon award and upon
paperwork.

Cal i forn ia Teleconnect  Fund Contingency.  
I f  state funding for the Cal i fo rn ia Teleconnect  Fund ( "CTF")  is exhausted,  or  i f  
Customer fai ls  to qua l i fy for  CTF discounts , Customer wil l  be back -bi l led for  CTF 
discounts  advanced by Spectrum Furthermore,  i f  Customer fa i ls  to rece ive E - rate 
d iscounts  f rom the Universal  Serv ice Adm in is t ra t ive  Company ( "USAC") ,  Cus tomer  w i l l  
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be back -b i l led for  a l l  such discounts  advanced by Spect rum. Cus tomer is required to  
comply wi th  a l l  federa l  E -rate and CTF ru les.  Spec trum reserves the r ight  to  suspend 
both  CTF and E-rate d iscounts  to  Cus tomer  in  th e event  that  Cus tomer  ( i)  fa i ls  to  
ab ide by a l l  federa l  E - rate  and CTF ru les,  or  ( i i )  wi thdraws i ts  reques t  for  E - ra te  
and/or  CTF.

2.8 Applicant Right to Await Favorable FCDL
Applicant reserves the right to determine, on a case by case basis, whether or not implementation 
shall be contingent on receipt of a favorable Funding Commitment Decision Letter [FCDL] for 
approximately the amounts anticipated. In the case of multi-year contracts, this right may be newly 
asserted for each successive year of the contract. In the event of funding at a substantially lower 
level than anticipated, Applicant reserves the right to reduce the scope of work accordingly or to 
cancel the project entirely, at its sole discretion. Applicant also reserves the right to:

Start service immediately upon contract award, with the understanding that services before 
dates allowed by E-Rate program rules would not be eligible for E-Rate discounts
Wait until dates allowed by E-Rate program rules preceding the funding year, or July 1 of 
the funding year, so as to ensure that all goods and services remain potentially eligible for 
E-Rate discounts
Wait for FCDL, after July 1, for the strongest assurance of discounts

In  the event only a  por t ion of  Spectrum's proposal is  accepted,  our  of fer  wi l l be af fected 
requir ing Spectrum to review any such par t ia l  acceptance before f inal  b id approval , and 
therefore,  Spectrum reserves the r ight  to fur ther negot iate the terms of  such par t ia l  
acceptance pr ior  to f inal b id award acceptance by Spectrum.

Spectrum wi l l  endeavor to meet the Customer 's  des ired insta l lat ion date. However , due 
to  t ime constrains which are required for  construct ion,  designs, permits  and var ious 
other factors,  Spectrum wil l  only commit to an est imated t imef rame for  del ivery of  
Service.
.

-rate Cont ingency c lause as 
i t  relates to funding:

E-RATE FUNDING CONTINGENCY. Customer may submit  this  Service Order and the 
Agreement to  the Schools  and L ibrar ies Div is ion of  the Universal  Serv ice Adminis trat ive 
Company, ( i .e. ,  the ent i t y appointed by the Federal  Communicat ions Commission to 
administer the Universal Service Program with respec t to Schools and Librar ies ( "E -
rate") fund ing)  as  par t  of  any app l icat ion seek ing a federal  subs idy or f unding.

Customer is  responsib le for  not if ying Spectrum of  i ts  e lect ion of  e i ther the Service 
Provider  Invoice ("SPI")  or  Bi l led Ent i ty Appl icant Reimbursement ( "BEAR")  d iscount 
method by May 15th pr ior to the appl icable funding year .  Cus tomer must  complet e and 
return an "E-rate Discount E lect ion Form" to  Spectrum pr ior to such date,  or  Cus tomer 
wi l l  be deemed to  have chosen the BEAR discount method for  the funding year .

Upon Spectrum's receipt  of  appropr iate not ice that Customer is  an approved E -rate 
program par t ic ipant  for  a Serv ice,  Spectrum wi l l  invoice Customer for  the Service in 
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accordance with  E-rate guide lines and/or ru les.  I f  Spectrum invo ices Customer for  a 
Service pursuant to any E -rate  program rates,  d iscounts  or  credi ts in advance of  
receiv ing such not ice and Customer's request for  E -rate program funding is denied, 
l im ited or  reduced, Spectrum wil l  invoice Customer and Customer wi l l  pay the 
di f ference between such invoiced amount(s)  and the actual  amount of  the charges for  
the Service as descr ibed in this Service Order.  Notwithstanding anyth ing herein to the 
contrary,  Customer 's ob l igat ions under th is  Service Order  shal l  remain in fu l l  force and 
ef fect  in the event  Cus tomer wi thdraws or is  removed f rom the E -ra te program, receives  
E-rate program funding that  is  less than Customer 's reques ted funding amount,  or  is  
den ied E-rate program funding for any Serv ice descr ibed in this  Service Order .  For the 
avo idance of  doubt , Customer is solely responsib le  for  a l l  charges  for Services,  as  
descr ibed in th is Serv ice Order,  that were insta l led pr ior  to the E -rate program fund ing 
year  star t  date.

To the extent compliant with E-Rate, local, and state procurement rules, Applicant reserves the 
right to adjust or to cancel this entire project or any portion thereof, in the event of significant 
changes in circumstances beyond Applicant's control, such as reduced E-Rate funding, major state 
K-12 budget cuts or inability to obtain required permits. Applicant will notify Vendor promptly in 

case of scope changes or if project must be cancelled and will file Form 500 or 
other applicable forms to notify the SLD in the case where scope reduction or 
cancellation occurs after a favorable FCDL.

In  the event only a  por t ion of  Spectrum's proposal is  accepted,  our  of fer  wi l l  b e af fected 
requir ing Spectrum to review any such par t ia l  acceptance before f inal  b id approval ,  and 
therefore,  Spectrum reserves the r ight  to fur ther negot iate the terms of  such par t ia l  
acceptance pr ior  to f inal b id award acceptance by Spectrum .

Please -Rate  Cont ingency Fund ing c lause above.

Terminat ion  o f  Serv ices  pr ior  to  the exp i rat ion of  the In i t ia l  Order  Term  is  sub jec t  to  
Sec t ion  13 (Defau l t ,  Suspens ion  o f  Services and Term inat ion)  of  the Spec trum 
Enterpr ise Serv ice  Agreement .   

Upon Customer request , Spectrum can inc lude the fo l lowing within individual  Serv ice 
Orders:

NON-APPROPRIATION.  Notwiths tanding anything to the contrary,  i f  the funds 
Customer requests for  Serv ices under a Service Order for  a f iscal  year  are  not  
appropr -
without  l iab i l i t y,  such Services at  a  Service locat ion l is ted on such Service Order ,  
provided that  Customer sha l l  (a)  provide Spectrum with  at  least  thir ty (30) days wr i t ten 
not ice  pr ior  to the s tar t  of  such f iscal  year  set t ing forth how such Non -Appropr ia t ion d id 
not  result  f rom the act  or  fa i lure  by Customer; (b) pay Spectrum al l  amounts  due and 
owing at the t ime of  such Non-Appropr iat ion for  a l l  Serv ices  provided by Spectrum 
pursuant to the Contract; (c)  pay to Spectrum, upon rece ipt  of  invoice,  a l l  construct ion 
expenses and other  non-recurr ing charges associa ted with the Services,  and any costs  
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and expenses incurred by Spect rum to deal  wi th the Non -Appropr iat ion, inc luding, 
wi thout  l im itat ion, any appl icab le th ird -par ty terminat ion l iabi l i ty charges; (d)  prompt ly 
sha l l  cease a l l  use of  any sof tware provided by Spectrum hereunder for such Service, 
and shal l  return such sof tware to  Spec trum; and (e)  return to  Spec trum or  permit  
Spec t
condit ion as when received,  ordinary wear and tear  excepted. Customer shal l  be 
responsib le for re imburs ing Spectrum for  the repair  or rep lacement of  any Equipment  
not  returned in accordance with th is  paragraph.

In the event of significant delays, such as due to late FCDL, Vendor agrees to use best efforts as 
necessary to substitute equivalent or better parts or services at equivalent or better pricing, so as to 
enable compliant Service Substitutions where necessary (such as due to "product end of life" 
situations). Labor rates, where applicable, should not increase by more than is justifiable by the 
Consumer Price Index [CPI].

Spectrum 's proposed pr ic ing is  val id for  180 days f rom th is dated proposal .  Spectrum 
does  not  guarantee that  pr ic ing provided in the proposal  wi l l  remain va l id  beyond such 
180 day per iod i f  a  formal service agreement has not  been entered into between the 
par t ies by the expirat ion of  such t ime per iod.

Customer sha l l  request  Services hereunder by submitt ing orders in a manner required 

commencement of  instal lat ion,  such Service Order shal l  be deemed incorporated into 
the Service Agreement.  Spectrum shal l  provide the Services to Customer at  the 

P lease rev iew Spec -Rate  Cont ingency Fund ing c lause above.

2.9 Warranties and/or Service Level Agreements
The Vendor shall fully warrant with the manufacturer's warranty or better all items provided under 
this RFP against defects in material and workmanship. Warranty information should be on a per 
item basis on the RFP and detailed in the Bid Proposal. Warranty information and/or Service Level 
Agreement should be explicitly documented in the Vendor's Proposal. Should any defects in 
workmanship or material, excepting ordinary wear and tear, appear during the warranty period, the 
manufacturer or its representative shall repair or replace such items promptly upon receipt of 
written notice from Applicant. If there is a Service Level Agreement [SLA], including but not 
limited to uptime guarantees, Vendor will promptly apply SLA credits.

Please refer  to our SLA inc luded in the Spectrum Enterpr ise Attachments sect ion of  our  
response to  v iew SLA Targets and informat ion re lated to outages, maintenance and 
app l icable remedies.

Spectrum is  not  a  manufacturer  of  the Equipment used to de liver  the Services, so 
Spectrum cannot warrant that the Equipment  is  f ree f rom defec ts.  I f  the Services are  
not  funct ion ing properly,  then Spectrum is obl igated to f ix  such problem (which may 
include replacement  of  Equipment) .  Any warrant ies prov ided by Spectrum with respect 
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to the Services are as set  forth  in  the Terms of  Service and are  l im ited by (a)  the 
d isclaimer of  warrant ies set  for th in Sect ion 14(a) of  the Terms of  Service and (b)  the 
l im itat ion of l iabi l i t y set for th  in Sect ion 14(b)  of  the Terms of  Serv ice.

Spectrum Equipment  wi l l  be provided and mainta ined as  set  forth in Sect ion 6 
(Equipment) of  the Spectrum Enterpr ise Service Agreement .

Spectrum does not proact ively monitor  SLAs for  customers or  provide service level 
repor ts.  I t  is  up to the Customer to monitor  Service and not ify Spectrum of issues in 

2.10 Price Quotations
Price quotations should include the furnishing of all materials, equipment, maintenance, shipping 
cost, delivery, installation, licenses, testing, documentation, taxes, surcharges, and the provision of 
all labor and services necessary or proper for the completion of the work, except as otherwise 
expressly stated in the RFP. The Applicant shall not be liable for any costs beyond those proposed 
and awarded. Shipping costs should be FOB Applicant destination. Estimated taxes and fees 
should also be quoted (see Appendix: Example Detail of Taxes).

Service providers are required to offer E-Rate Applicants their products/services at the Lowest 
Corresponding Prices [LCP] charged to other similarly situated customers throughout their 
geographic service area. In the event of a price decrease for a service or a product, the price 
decrease shall be passed on to the Applicant and suitably documented.

In the case of Category 1 services, increasing bandwidth at a given site or adding additional sites 
will not arbitrarily extend the term of the contract. In the case of Category 2 services, when 
allowed by E-Rate rules, contracts should allow for extension of implementation schedule, with 
reasonable provisions for service substitutions.

Please review Spectrum's Service Proposal for  pr ic ing,  In i t ia l  Order Term, Service 
Location(s) ,  bandwidth informat ion and service of fer ing. MRCs and OTCs are exclus ive 
of  taxes,  fees and surcharges.   The MRC and OTC does not include taxes,  surcharges,  
and/or  fees.  Subject  to any tax-exemption cert i f icat ion provided by Customer, addi t ional  
taxes,  fees and surcharges  may apply.  Information regarding poss ible  taxes,  fees and 
surcharges can be found here:  ht tps :/ /www.spectrum.net/support/manage -
account /understanding-your-b i l l - taxes-and-fees.   Spectrum shal l  have the r ight  to 
increase MRCs for each Serv ice af ter  the expirat ion of  the In it ial  Order Term for  such 

app l icable in accordance with the Spectrum E nterpr ise Serv ice Agreement.     

Spec trum adheres  to the Lowest Corresponding Pr ice (LCP) ru le.   MRCs are 
establ ished on a case-by-case bas is,  tak ing into considerat ion var ious fac tors , 

ng ly,  Spectrum 

promot ional  or  spec ia l  of fer pr ic ing of  any k ind or agree to revaluat ion of  pr ic ing.  
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Customer shall  have the opt ion to add Services and increase speed an d bandwidth 
dur ing the Order Term of  the Service Order .   Customer wil l  not i fy Spectrum of  its  
desired addit ional  Services or increased speed and bandwidth and,  provided that  
Spectrum is able and wil l ing to provide the requested change in Services, Custome r 
shal l  be responsib le for the corresponding increase in Monthly Recurr ing Charges for 
such addit iona l Services or increased speed and bandwidth, as wel l  as construct ion and 
installat ion costs ( i f  applicable).  Added services may be coterminous i f  the par t i es agree 
upon appropr iate Monthly Recurr ing Charges and any non -recurr ing charges to 
correspond with the decreased init ial term for such addit ional  Services.    Spectrum 
agrees to inc lude terms within indiv idual Service Orders that set forth the specif ic  
upgrade options avai lable to the Customer dur ing the Order  Term.

Ins ta l lat ion  o f  Serv ices  and  Equ ipm ent w i l l  be provided  and  ma in ta ined  as  set  f or th 

the  bes t  of  i t s  k now ledge.   I f  dur ing the  course  o f  ins ta l la t ion  Spec t rum de te rm ines  
add i t i ona l  work  is  nec essary to  enable  Spec t rum  to  de l iver  the  Serv ices  to  the  
Serv ice L ocat ion ,  Spec t rum  wi l l  no t i f y Cus tomer  o f  any add i t iona l  Serv ice  Charges  in  
excess  o f  the am ounts  p rev ious l y spec i f ied  in  a  quo te  or  Serv ice  Order .  I f  Cus tom er  
does  no t  agree to  pay  such  Serv ice  Charges  by execu t ing a r ev ised  Serv ice Order  
w i th in  f i ve  (5)  bus iness  days  o f  rece iv ing the  same,  Customer  and  Spect rum  sha l l  
each have the  r igh t  t o  term ina te  the  app l icab le  Serv ice Order .   Spec t rum may ac t  as  
Customer ' s  agen t  f o r  o rder ing access  connect ion  fac i l i t ies  p rov ided by other  
prov iders  o r  ent i t l es  when au t hor i zed b y Cus tomer  to a l l ow connec t ion  o f  a  Serv ice 
Locat ion  to  the Ne twork .   

2.11 Clarification of Responses

The Applicant may at its discretion and at no fee to the Applicant, invite any Vendor to appear for 
questioning (live or via telepresence) during response evaluation for the purpose of clarifying 
statements in the response or negotiating terms.

Spectrum understands .

2.12 Right to Reject; Unit Pricing
The Applicant reserves the right to accept multiple proposals or reject all proposals when in the best 
interest of the Applicant. The Applicant further reserves the right to accept an "authorization to 
order" [ATO] form of contract but then never order any items against that contract.

Applicant reserves the right to award for some, all, or none of the products and services sought 
herein so long as the change is not "cardinal" per program rules. If your bid does not allow for 
selection of a subset of line items or minor variations in the quantities required, please clearly 
indicate these limitations. If unit pricing varies as a function of volume purchased, please clearly 
indicate pricing tiers in your proposal.
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right  to  fur ther  negot iate the terms of  such part ia l a cceptance pr ior  to f ina l b id award 
acceptance by Spectrum.

days , Spectrum reserves the r ight  to update pr icing based on , but  not l im ited to,  
current insta l lat ion costs, construc t ion and equipment  costs,  remaining term and 
eng ineer ing and des ign specif ica t ions.

2.13 Acquisition Policies and Other Applicable Regulations
It is the express intent of this solicitation that competitive bidding be fair and open, in full 
compliance with all applicable guidelines, and that resulting contract awards comply with all 
applicable rules and regulations. Applicable regulations impose a number of duties and 
responsibilities on recipients of E-Rate funds and their Vendors.

Applicant obeys applicable local, state(s), and federal competitive bidding and contractual 
regulations including those of the Schools and Libraries Division of USAC, the Applicant's 
State(s) and Applicant's State(s) Department of Education regulations. Additional Applicant 
procurement information may be found in Section E, OTHER SPECIFICS of the PART 2 -
SPECIFIC INFORMATION, or the following non-exhaustive examples:

State specific regulations:
o California's Public Contract and Education Codes 

(https://leginfo.legislature.ca.gov/)
o State of Washington K-12 Laws and Regs 

(http://www.k12.wa.us/RulesRegs.aspx)
o Arizona School District Procurement Rules (Arizona Administrative Code, R7-2-

1001 through R7-2-1195) available at: https://www.k12.wa.us/policy-
fimding/child-nutrition/procurement

o http://spo.hawaii.gov/references/hrs/
o http://dhhl.hawaii.gov/
o http://dhhl.hawaii.gov/procurement/2014-2/ifb-14-hh1-001/
o http://www.chartercommission.hawaii.gov

Applicant's local Archdiocese, District, or County Office of Education
City Purchasing Division
The State Human Rights Act
Equal Opportunity Act
The Prevailing Wage Act
The Fair Labor Standards Act
The State Motor Vehicle Code
The State Use Tax Act
The Occupational Safety and Health Act
The Public Construction Bond Act
The Consumer Product Safety Act
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Not all of the above are necessarily applicable, and additional regulations may also apply. Please 
refer to https://www.usac.org/e-rate/ for additional information about E-Rate rules.

Spectrum wi l l  obta in and mainta in at  i ts  own expense al l  l icenses,  approvals  and 
regulatory author it y required by law with respec t to Spectrum 's operat ion and provis ion 
of  the Services as contemplated in the Service Agreement and wi l l  comply with a l l  
app l icable laws, ordinances , ru les and regulat ions.  The Service Agreement is  subject  to 
a l l  appl icab le federal ,  state, or local laws and regulat ions in ef fect  in the re levant 
jur isdict ion(s)  in which Spectrum provides the Serv ices .

Without limitation, Vendors may be obligated to comply with additional regulations, such as:
Local construction codes, in the case of cabling projects4

The Drug-Free Workplace Act, 42 U.S.C. § 702 and implementing regulations published at 
15 CFR Part 29
Lobbying restrictions
Federal Equal Employment Opportunity and Non-Discrimination rules
The Copeland "Anti-Kickback" Act, 18 U.S.C. 874 and 40 U.S.C. 276c

Not all of the above are necessarily applicable, and additional codes or regulations may also 
apply. It is the responsibility of the Vendor to determine which codes and regulations are 
applicable to the services that it provides and to comply with all such regulations.

Spectrum wi l l  obta in and mainta in at  i ts  own expense al l  l icenses,  approvals  and 
regulatory author it y required by law with respe c t to Spectrum's operat ion and provis ion 
of  the Services as contemplated in the Service Agreement and wi l l  comply with a l l  
app l icable laws, ordinances,  ru les  and regulat ions. The Service Agreement  is  subject  to 
a l l  appl icab le federal ,  state, or local laws and regulat ions in ef fect  in the re levant  
jur isdict ion(s)  in which Spectrum provides the Serv ices .

2.14 Form of Contract
Applicant will consider all allowable forms of agreement including month-to-month or tariffed 
services,5 annual contracts, multi-year contracts and contracts with voluntary renewals, including 
contracts with well-defined provisions to adjust pricing for inflation as part of the annual renewal 
process. Preferred contract terms per service may be noted in section B. PRODUCTS AND 
SERVICES SOUGHT of PART 2 - SPECIFIC INFORMATION. Where appropriate, such as for 
multi-year Internet contracts, Applicant's preference is for an "Authorization to Order" type of 
contract, with pricing per service level, enabling Applicant to place orders from time to time 
pursuant to the contract. For Internet services, contract terms should include tiered pricing for 
bandwidth upgrades for the term of the contract. Pricing proposals that take into account 
cumulative volume over the life of the contract are helpful. Contracts with high termination fees 
are apt to be scored lower, other things being equal; contracts allowing for voluntary renewals will 
be considered more advantageous.

All documents associated with this solicitation and all addenda issued pursuant to this
solicitation will be considered incorporated by reference into the final contract, unless otherwise 
stated. This solicitation and any resulting contract(s) are intended to be fully compliant with all 
applicable state and local laws and purchasing regulations, as well as with the rules of the E-Rate 
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program. If any aspect of this solicitation or any resulting contract fails to comply in any manner 
with all applicable rules and regulations, it shall be amended to comply, if possible, or, if not 
possible, shall be considered null and void.

Unless otherwise stated, contract provisions include the following:
The parties shall have the right to mutually agree to amend the original contract within 
the constraints of Applicant's local procurement rules, Applicant's State procurement 
regulations, and the E-Rate program rules

Spectrum express ly reserves  the r ight  to negot iate any prov isions of  th is RFP wi th the 
understanding that  the part ies wi l l  enter into a mutual ly agreed, b inding Service 
Agreement pr ior  to the provis ion of  Services.  As a bas is for  the Serv ice Agreement,  
Spec trum seeks the use of  Spec trum's Standard Commercia l Terms of  Service, located 
at  ht tps: //enterpr ise .spec trum.comilegal /se- terms-and-condit ions.html because the 
Spectrum Commercia l Terms of  Service most  accurate ly ref lect  the Services and terms 
that  Spectrum is  able to provide to its  customers.

Please review Spectrum's Serv ice Proposal for pr ic ing, Ini t ia l Ord er Term, Service 
Location(s) ,  bandwidth informat ion and service of fer ing.  MRCs and OTCs are exclus ive 
of  taxes,  fees and surcharges.   Spectrum shall  have the r ight to increase MRCs for  
each Service af ter the expirat ion of  Ini t ia l  Order  Term for  such Servic e upon thir ty (30)  

accordance with  the Spectrum Enterpr ise Service Agreement.     

Cus tomer sha l l  have the  op t ion to  add  Serv ices  and  increase speed  and  bandwid th  
dur ing  the Order  Term  of  the Serv ice Order .    Cus tomer  wi l l  no t i f y Spec t rum  of  i ts  
des i red add i t iona l  Se rv ices  o r  inc reased  speed and  bandwidth  and ,  p rov ided tha t  
Spec t rum is  ab le  and  w i l l i ng  t o  p rovide the reques ted change in  Serv ices ,  Cus tom er  
sha l l  be respons ib le  f o r  the cor respond ing  increase in  Month l y Recur r ing Charges  
for  such add i t iona l  Se rv ices  o r  inc reased  speed and  bandwidth ,  as  we l l  as  
cons t ruc t ion and  ins ta l la t i on cos ts  ( i f  app l i cab le) .  Added serv ices  may be  
coterm inous  i f  the par t ies  agree  upon appropr ia te  Month ly Recur r ing Charges  and 
any non- recur r ing cha rges  to  cor respond wi th  the  dec reas ed  in i t i a l  t e rm  fo r  such  
add i t i ona l  Serv ices . Spec t rum agrees  to  i nc lude terms  wi th in ind iv idua l  Serv ice  
Orders  tha t  set  f or th  t he spec i f ic  upgrade  opt ions  ava i lab le  t o  t he  Cus tom er  dur ing 
the  Order  T erm .

Pr ic ing is  p rov ided on ly f or  the  s i tes  shown  in  t he  Serv ice  Proposa l.  Pr ic ing for  
add i t i ona l  s i t es  wh ich the  par t i es  may agree to add under  the  resu l t ing con t rac t  sha l l  
be  de term ined upon  Spect rum 's  rece ip t  o f  s i te  in form at ion fo r  the  new serv ice 
locat ion,  eva lua t ion  o f  the reques ted serv ic es ,  per fo rm ance  of  surveys ,  and  o ther  
s i te  i n format ion tha t  m ay be requ i red.

T erm inat ion is  sub jec t to Sect ion 13  (Defau l t ,  Suspens ion  o f  Se rvices  and  
T erm inat ion)  o f  Spec t rum 's  Com merc ia l  T erms o f  Serv ice.
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Customer sha ll  request  Services hereunder by submitt ing orders  in  a manner required 
by Spectrum. Al l  submit ted Service Orders are subject to  approval  and acceptance by 
Spectrum. Upon Spectrum's acceptance of  a Service Order , as  i ndicated ei ther by:  (a) 
Spec trum 's wr it ten acceptance,  (b) by Spectrum's del ivery of the Services, or  (c)  
commencement of  insta llat ion,  such Service Order shal l  be deemed incorporated into 
the Service Agreement. Spec trum sha l l  provide the Serv ices  to  Custo mer at  the Serv ice 
address(es)  specif ied in the appl icab le Serv ice Order ( "Service Locat ion(s)") .

The " In i t ia l Order  Term" is  the t ime per iod s tar t ing on the date the Serv ices are 
funct ional  in  a l l  mater ia l respects  and available  for use ( the "Bi l l ing Sta r t  Date"),  and 
cont inuing for  the per iod of  t ime specif ied in the Service Order(s) .  I f  no In i t ia l  Order  
Term is specif ied in a Service Order , the In it ial  Order Term is  twe lve (12)  months f rom 
the Bi l l ing  Start  Date . 

Af ter the expira t ion of  the Ini t ia l  Or der  Term of  the Service Order  for  services ref lected 

extend such Service Order for  up to two (2)  consecut ive twelve (12)  month renewal 
per iods at  the same monthly recur r ing charge app l icable dur ing the In i t ia l  Order  Term.  
I f  Customer does not  exerc ise such renewal  opt ions,  and nei ther  party has term inated 
the Service Order in accordance with the terms of  the agreement between the par ties , 
then at  the end of  the then current Order Term, the Serv ice Order  shal l  automat ical ly 
renew on a month -to-month bas is.   The foregoing Sales Order  extens ion opt ion is  
subject  to more specif ic  terms to be ref lected in  the appl icable Service Order .

Spec trum wi l l  comply wi th a l l  appl icable laws , ordinances and E-rate rules and 
regulat ions relat ing to i ts  per formance obl igat ions speci f ied in the Service Agreement

Per CDE, as of 3/1/2015, cabling (public works) vendors will have to register with the Department of Industrial 

Relations [DIR] for the purposes of labor compliance. Lookup: https://cadir.secure.force.com/ContractorSearch. E-

Rate does not require signed, written agreements for Month-to-Month or Tariffed services; however, such 

arrangements must be competitively bid anew for each funding year.

Applicant right to:

(a) Not proceed with contracted products/services unless approved by Applicant 
Board, if required, or authorized official of Applicant, if Board approval is not 
required

Customer sha ll  request  Services hereunder by submitt ing orders  in  a 

c)  commencement of  insta l lat ion, 
such Service Order  shal l  be deemed incorporated into the Service 
Agreement.   Spec trum sha l l  provide the Services to Customer at  the 
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Term inat ion of  Serv ices pr ior  to  the exp i ra t ion of  the In i t ia l  Order  Term  
is  subject  to  Sec t ion 13 (Defau l t ,  Suspens ion of  Serv ices and 
Term inat ion)  of  the Spect rum Enterpr ise Service Agreement .

(b) Not proceed with contracted products/services unless E-Rate funding is approved

-rate Cont ingency 
clause as i t  re lates to funding:

E-RATE FUNDING CONTINGENCY. 
Customer may submit th is  Service Order and the Agreement to the Schools and 
Librar ies Div is ion of  the Universal  Service Administrat ive Company, ( i .e.,  the 
ent i t y appointed by the Federal  Communicat ions Commiss ion to  adminis ter  the 

-
funding) as part  of  any appl icat ion seek in g a federal  subs idy or funding.   

Customer is  responsib le for  not if ying Spectrum of  i ts  e lect ion of  e i ther the 

ear .  
-

Spec trum pr ior  to such date,  or  Cus tomer wi l l  be deemed to have chosen the 
BEAR discount method for  the funding year .

is  an approved E-
Rate program par t ic ipant for  a Service, Spectrum wi l l  invo ice Customer for the 
Service in accordance with E -Rate guidel ines and/or ru les.   I f  Spectrum invoices 
Customer for  a Service pursuant to any E -Rate program ra tes , d iscounts  or  
cred -Rate 
program funding is  denied,  l im ited or  reduced, Spect rum wi l l  invo ice Customer 
and Customer wi l l  pay the di f ference between such invo iced amount(s)  and the 
actual  amount of  the charges for the Service as descr ibed in th is Service Order .  

th is  Serv ice Order shal l  remain in ful l  force and ef fect in the event  Customer 
withdraws or is  removed f rom the E -Rate program, rece ives E-Rate program 

-
Rate program funding for any Serv ice descr ibed in th is Serv ice Order .  For  the 
avo idance of  doubt , Customer is solely responsib le  for  a l l  charges  for Services , 
as descr ibed in th is Service Order ,  that  were insta l led pr ior to the E - rate program 
funding year s tar t  date .

(c) Not proceed with contracted products/services if E-Rate funding is substantially 
lower than requested

Please review Spectrum's E -ra te Funding Cont ingency c lause above.

(d) Optionally proceed with a reduced scope of work consistent with the level of 
funding approved, if determined by the Applicant to be in its best interest
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Spectrum 
reserves  the r ight to further  negot iate  the terms of  such par t ia l  acceptance 
pr ior  to  f inal  b id award acceptance by Spectrum.
Please review Spectrum's E-rate Funding Cont ingency above

(e) Optionally proceed with equivalent functionality products as needed (service 
substitution)

reserves  the r ight to further  negot iate  the terms of  such par t ia l  acceptance 

pr ior  to  f inal  b id award acceptance by Spectrum.

Unless otherwise specified, Applicant prefers contract term:
Start on July 1 and end on June 30 of each funding year for recurring services
Start on July 1 (or earlier to extent allowed by program rules) and end on September 30 
following the funding year for Internal Connections
Allow for voluntary extensions, renewable at discretion of Applicant
Allow extension of contract expiration date and/or service delivery date as needed for 
Applicant convenience and allowable by program rules
Allow extension of contract on a month-to-month basis after Initial and any Renewal 
Terms expire for recurring services as needed for Applicant convenience and allowable 
by program rules

Please review Spectrum's Serv ice Proposal for pr ic ing, Ini t ia l Order Term, Service 
Location(s) ,  bandwidth informat ion and service of fer ing.

So  long as  Custom er  proper l y per fo rm s al l  necessary s i t e  p reparat ion and prov ides  
Spec t rum wi th  a l l  requi red  consents ,  Spec t rum  sha l l  endeavor  to  m eet  the Ju l y 1 ,  
turn-up date  f or  Un iversa l  Serv ice Adm in is t ra t i ve  Company (USAC)  fu nd ing .  
However ,  due to  t im e cons t ra in ts  which are  requ i r ed  for  cons t ruc t ion ,  des igns ,  
perm i ts ,  and var ious  o ther  f ac tors ,  Spec t rum  may not  be ab le  to  m eet  the  USAC 
fund ing  da te .  There fore ,  Spec t rum encourages  new cus tom ers  to  f i le  f or  f und ing  a t  
the  ear l i e
Dec is ion  Le t ter ,  t o  a l low Spec t rum as  much t ime as  poss ib le  to  m eet  the Ju l y 1 ,  
turn-
cus tom ers  to  f i le  th rough  USAC for  tem porary f und ing  for  the i r  c ur ren t  p rov ider  f or  a  

imp lem enta t ion goa l  i s  90 to  120  da ys  af ter  f u l l  execut ion  o f  a  resu l t ing  Agreement
and app l icab le  Serv ice  Order  b y the  par t ies ,  however ,  upon award ,  a  m ore  accura te  
es t imate w i l l  be prov ided  once  a  pro jec t  team has  been ass igned .

The " In i t ia l Order  Term" is  the t ime per iod s tar t ing on the date the Serv ices are 
funct ional  in  a l l  mater ia l respects  and available  for use ( th e "Bi l l ing Star t  Date") ,  and 
cont inuing for  the per iod of  t ime specif ied in the Service Order(s) .  I f  no In i t ia l  Order  
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Term is specif ied in a Service Order , the In it ial  Order Term is  twe lve (12)  months f rom 
the Bi l l ing  Start  Date . 

Af ter the expira t ion of  the Ini t ia l  Order  Term of  the Service Order  for  services ref lected 

extend such Service Order for  up to two (2)  consecut ive twelve (12)  month renewal 
per iods at  the same monthly recurr ing charge appl icable dur ing the In i t ia l Order  Term.  
I f  Customer does not  exerc ise such renewal  opt ions,  and nei ther  party has term inated 
the Service Order in accordance with the terms of  the agreement between the par ties , 
then at  the end of  the then current  Order Term, the Service Order  sha l l  automat ical ly 
renew on a month -to-month bas is.   The foregoing Sales Order  extens ion opt ion is  
subject  to more specif ic  terms to be ref lected in  the appl icable Service Order .

2.15 Shipping/Delivery
Where applicable, proposals should itemize costs for mileage charges, equipment rental charges, 
taxes and shipping. Shipping costs should be estimated FOB the physical address where products 
or services will be delivered. Documenting the rationale for any mileage-related charges (such as 
distance from Vendor's nearest Central Office [CO]) is helpful in case the service locations might 
change during the funding year.

This is not  appl icable based on the nature of  the work and Service(s)  Spectrum would 
provide.

2.16 Required Vendor Qualifications
Due to technical complexity, application risk and potential liability, and to protect the 
Applicant's and the SLD's shared investment in infrastructure and services, Applicant expects 
the following industry standard certifications or evidence of equivalent qualifications as 
appropriate to the products and services offered. Failure to meet the following required Vendor 
qualifications could justify disqualifying a proposal without further scoring:

Per E-Rate program rules, Vendor hereby agrees to retain all documents relative to any 
Agreement resulting from this RFP for ten (10) years after the last date of service

To the extent required by appl icable law,  Spectrum shal l  keep complete and 
accurate documents, informat ion and re cords concerning the Services provided 
to  Customer in accordance with Spectrum's pol icy.  As al lowed by appl icable law, 
Customer may audi t  such documents,  informat ion and records for the prev ious 
12-month per iod not  more than one t ime per  year  and Customer' s  aud i t r ights 
sha l l  be l im ited to documents,  informat ion and records per tain ing to Services  
provided to Customer and not  wi th respec t to other customers.  Audits  undertaken 
by Customer shal l  be l im ited to Spectrum's operat ions only,  and Spectrums 
conf ident ia l  f inancia l informat ion,  network systems, books, records and accounts 
sha l l  not  be made ava ilable for  audit .  Spectrum may require Customer's  audi tors  
to  s ign a  reasonable non-disc losure agreement.  Al l  audi ts shal l  be at  Customer's 
expense.

Vendor must document that it has, or is in the process of obtaining, a valid SLD Service 
Provider Identification Number [SPIN]
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SPIN is  143050436.

Vendor must have, or document that they are in the process of obtaining, a valid FCC 
Registration Number

FRN is  002526580.

Vendor organization and its key personnel must not have been suspended or debarred 
from participation the E-Rate program

Spectrum understands .

Vendor must be able to provide evidence of Green Light Status Vendors proposing 
telecommunications services must be eligible telecommunications providers ("common 
carriers" filing Form 499) as defined by SLD or must show that an exception applies to 
their offering

Spectrum has  f i led a Form 499. F i ler  ID 832346 
Registrat ion Number (CORESID):0002526580

Vendor must have a history of maintaining up-to-date Service Provider Annual 
Certification [SPAC] filings as required by the SLD

Vendor should be a manufacturer-authorized provider or maintainer of any proposed 
equipment

Spectrum understands .

All technicians/installers working at Applicant location must be bonded, or Vendor must 
carry appropriate amounts and types of insurance. In any event, Applicant shall be held 
harmless for any claims occurring during performance of this work

Unless proh ib i ted under appl icab le law, Customer at  i ts  own expense,  shal l  
indemnify,  defend,  and hold harmless Spectrum, i ts  af f i l ia tes, serv ice prov iders,  
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and suppl iers , and their  d irectors, empl oyees, representat ives,  of f icers and 
agents  ( the " Indemnif ied Part ies")  against  any and al l  th ird  par ty c la ims,  
l iabi l i t ies,  lawsuits,  damages,  losses , judgments,  costs ,  fees and expenses 
incurred by Indemnif ied Part ies,  inc luding reasonable a ttorney and o ther  
professional fees and cour t cos ts incurred by Indemnif ied Part ies , to the fu l l  
extent  that such ar ise f rom or  relate to any one or more of  the fo l lowing:

a) Customer 's  use or  m isuse of  the Serv ice,

b) Customer's  fa i lure to comply wi th any appl icable  law, order ,  ru le, 
regulat ion or  ordinance or this  Service Agreement ,

c) Personal in jury or  tangib le proper ty damage caused by Customer's or  i ts  
employees'  or  agents '  negl igence or wi l l fu l  misconduct .

Spec trum sha l l  indemnify and defend the Customer and its  board s , of f icers , 
agents  and employees , f rom and against  th ird party c la ims, l iab i l i t ies ,  damages 
and expenses,  inc luding reasonable at torneys '  and other profess ionals '  fees, for  
bod i ly injury or tangib le proper ty damage direct ly caused by the gross 
neg l igence or  wi l lfu l  misconduct  of  Spectrum, i ts  employees or  contrac tors,  at  
the s i te(s) as a d irect  resu l t  from Spectrum's insta l lat ion,  removal or  
maintenance at Customer's Service locat ions of  the Spectrum Equipment.

Spec trum has  provided a sample Cert i f icate o f  Insurance for  Customer

Additional qualifications may be specified in PART 2 SPECIFIC INFORMATION

It is also highly recommended that Vendor retain the services of an E-Rate consultant or have a 
designated employee familiar with E-Rate program rules, forms and processes, who will conduct 
periodic reviews of the Vendor's processes and forms and assist the Applicant with Beneficiary 
Audits and ensuring the Vendor remains fully compliant with SLD/USAC/FCC requirements.

E-rate c l ients have direct  access to our  Government Subsid ized Programs (GSP) 
department who specia l ize in E-rate,  RHC, and CTF programs. To support  E -rate 
program part ic ipat ion,  Spectrum Enterpr ise:  

Provides to client an FCC Form 471 Funding Recommendation Letter after the FCC Form 
470 and awarded Service Agreement review.
Reviews FCC Form 471 for possible errors and omissions and distributes to the client 
accompanying RAL Modification recommendation necessary to maximize eligible funding. 
Monitors SPI invoice submissions and SPI discount application (FCC Form 474). 
Will be available to address program questions, or concerns via email.

2.17 Preferred Vendor Qualifications
During proposal evaluation, depending on the specific products and services sought and the 
scoring factors, Applicant may also take into consideration one or more of the following 
evidences of preferred Vendor qualifications. Qualifications listed below are illustrative of 
appropriate qualifications for common E-Rate K-12 technology projects; this list is not intended 
to be comprehensive, nor are all qualifications listed applicable to all projects:



40

Proposal provides evidence, if available, of experience successfully implementing 
comparably sized, approved E-Rate projects (preferred) or comparable K-12 projects if 
E-Rate experience is not available
Proposal provides evidence of successful performance in the installation and 
configuration of the proposed brands of switches, routers, caching solutions, and similar 
equipment within the K-12 marketplace during the last 3-5 years
Project staffing includes RCDD / Low Voltage or equivalent certificated engineer(s) for 
data cabling projects
Project staffing includes manufacturer-qualified engineers to field supervise all 
infrastructure installation work. (For example, Vendors of Cisco or equivalent 
functionality equipment provide a Cisco CCNP/CCNA/CCIE or comparably certified 
engineer. Cabling offerings provide an RCDD to field supervise any installation work on 
this project.)

Spectrum serves over  f i f teen hundred schools and l ibrar ies across the United States of 
s imilar  s ize and complex it y as wel l  as larger  and more complex s i tes than the 

.  Spectrum has ins tal led f iber  networks for  hundreds of  educat ional 
inst i tut ions in areas we serve,  f rom small  (2 -6 s i tes)  to large systems (20+ si tes)  
nat ionwide.

Spectrum has  worked with thousands of  E -ra te accounts s ince 1998.  Our exper ience 
work ing with schools and l ibrar ies across the nat ion can help you understand the E -rate 
program and how to get  the most out  of  i t  fo r your  organizat ion.  We wi l l  provide you 
with E-rate Specia l ists  who:

know the rules and regulations to participate in the program
understand billing and standard discounts

Spectrum references are provided below:

Ho l l is t er  School D is t r i c t
2690 Cienega Road
Hol l is ter ,  CA 95023
Contact :  JR  Rayas  (831)  630 -6300 x  46

Vic tor  E lementar y Schoo l D is t r ic t  
Contac t :  B i l l  K lopp ing  
(760)  245-3533 
(760)  559-5480 

Glendale Unif ied SD 
223 North Jackson Street,  Glendale, CA 91206
Contact :  Frank  Sch lueter
(818)  241-3111 ,  Ext .  1444

2.18 Variations, Exceptions and Waivers of Qualifications
All variations from any of the above qualifications or other specifications of this RFP should be 
clearly noted and explained in the proposal. Nontrivial variations from the required Vendor 
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qualifications listed above can result in bid disqualification. When not disqualifying, 
shortcomings in preferred Vendor qualifications could affect scoring on secondary factors. 
Applicant shall have the right but not the obligation to consider reasonable requests for minor 
waivers from these requirements, if Applicant in its sole discretion determines this to be in its 
own best interest. For example, a requirement might be waived where a certification is pending 
and no other fully compliant bid has been received by the deadline.

Spectrum has  taken except ion throughout  th is  proposa l,  as necessary.  This proposal is  
submit ted with  the express understanding that  the specif ic ,  comprehens ive terms under  
which Spectrum and Magnolia Publ ic Schools may enter  into a bind ing contrac t are 
understood to be subject  to negotiation between the part ies hereaf ter .

2.19 Disclaimer Regarding Brand Names -- Equivalent Functionality
In various parts of this RFP, including any attachments and amendments, references may have 
been made to particular brands of products and services, typically in the context of providing 
information about the Applicant's existing infrastructure. The Applicant strongly believes in open 
and fair competitive bidding, compliant with E-Rate rules as well as applicable state and local 
rules. There is neither any brand preference nor any intent to imply a bias toward any particular 
brand. Such references are purely intended to help convey functional or configuration 
information about the products and services in use. For each such reference, the phrase 
"compatible with" or the phrase "or equivalent functionality," if not explicitly stated, is hereby 
included by reference, as appropriate to the context. Applicant seeks the most cost-effective 
solutions consistent with the RFP requirements and E-Rate program rules.

Spectrum is  not  a  manufacturer  of  the equipment used to deliver  the Services.   No 
manufacturer ,  t rade name, brand name, or model or  cata log numbers apply.  E quipment 
wi l l  be prov ided as set  forth in Sec t ion 6 (Equipment)  of  the Spectrum Enterpr ise 
Service Agreement .   

2.20 Vendor Conference call
If a Vendor Conference Call will be held, details will be specified in accompanying documents,
including whether mandatory or optional.

Spectrum understands .

2.21 Vendor Walk Through
If a Vendor Walk Through will be held, details will be specified in accompanying documents,
including whether mandatory or optional.

Spectrum understands .

2.22 Insurance
For on-site projects, the Vendor further agrees to obtain and maintain in full force and effect a 
policy of public liability insurance (both bodily injury and property damage coverage), during the 
term of this contract and for 60 days following, naming the Applicant and its officials and 
employees as additional insureds on such policy and providing single limits coverage (for bodily 
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injury and property damage) of not less than $1,000,000 for such additional insureds under the 
policy. Such insurance shall afford coverage for any occurrence arising out of or connected in any 
way with the work performed or to be performed pursuant to this contract. It is further agreed that 
the Vendor will pay the Applicant the costs, expenses, and attorneys' fees incidental to the 
enforcement of this provision of this contract.

Vendor shall maintain, at all times during the term of the Agreement, Worker's
Compensation Insurance, including Occupational Diseases, with Statutory Limits as provided by 
the laws of the State where work is done and Employer's Liability Insurance not less than 
$500,000 per occurrence for all of its employees. Vendor shall be solely responsible for 
accounting for, reporting and paying all costs in connection therewith.

Evidence of such insurance coverage and all certificates in connection with this Agreement shall 
be furnished to Applicant prior to the start of work.

Spectrum understands  Customer's  insurance requirements,  wi th the fo l lowing 
modif icat ions and c lar i f icat ions:

Al l  re ferences to "public  l iabi l i t y insurance" are replaced by "commerc ia l  general  
l iab i l i t y insurance."

2.23 Representations
Vendor has represented with the submission of its bid, and hereby again represents to the
Applicant, that the following facts and circumstances are true:

Vendor has the necessary equipment and personnel or has documented financial ability 
and means to acquire the same sufficient to adequately and properly perform this 
Agreement in accordance with the Request for Proposals and applicable laws

Spectrum wi l l  use i ts s tandard Equipment in the types and amounts as i t  deems 
necessary,  a long with the necessary resources in i ts  so le d iscret ion in order  to 
provide the Services contemplated in th is RFP.

Audi ted f inanc ia l  informat ion and other mater ial  informat ion concern ing 
Spectrum is  avai lable  through i ts f i l ings with the Secur i t ies  and Exchange 
Commission and the investor  re lat ions  por t ion of  Spectrum's website.

Vendor is not barred from bidding for or entering into a contract with the State of 
Applicant's facility(ies) and acknowledges that the school board may declare the contract 
void if the certification completed pursuant to this subsection is false. Vendor has not been 
convicted of bribery or attempting to bribe an officer or employee of the State of 
Applicant's facility(ies) or any other governmental or elected official, nor has Vendor 
made an admission of guilt of such conduct which is a matter of record, nor has an 
official, agent or employee of Vendor been so convicted nor made such an admission
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Spectrum represents to the best  of  i ts  knowledge that  i t  is not  barred f rom 
bidding or  been convic ted of  br ibery or  attempt ing to br ibe an of f icer  or  
employee of  the State of  Appl icant 's f ac i l i ty( ies) or  any other governmental or  
e lected of f ic ial ,  nor  has Vendor  made an admission of  gu i l t  of  such conduct 
which is  a  matter  of  record, nor has an of f ic ia l ,  agent or employee of  Vendor 
been so convicted nor made such an admiss ion.

Pricing meets Lowest Corresponding Price requirement of the E-Rate Program

Spectrum compl ies  wi th the Lowest Corresponding Pr ice requirement  of  the E -
rate Program.

No official, employee or agent of Applicant has been employed or retained to solicit or 
aid in the procuring of this Agreement, nor will they be employed or otherwise benefit 
from this Agreement without notification to Applicant

Spectrum understands  and represents that no agent  of  the Appl icant  has  been 
employed or  reta ined to sol ic i t  the agreement or  wi l l  be employed or  benef it  
f rom the agreement.

All of Vendor's employees/subcontractors who will be present on school premises when 
students are present have successfully passed, pursuant to local school code, a criminal 
background and investigation check, and have tested negative for TB within the past 
three years

-h ire cr iminal  background 
screening process.

package components are  as fo l lows:

1.  Drug Tes t
2.  Background Check Core I tems:  Name and Address Search;  Social  Secur i t y 
Val idat ion; Kwikscreen Search Of f ice of  Foreign Assets Contro l  (OFAC),  Sex 
Of fender Regis tr y (SOR);  County Cr iminal ;  Federa l Cr imin al ;  Statewide 
Criminal .

Applicant has relied upon Vendor's representations and materials submitted with and 
after the Bid in entering into a Contract with Vendor

Spectrum understands .

2.24 Sales Tax Exemption
If the Applicant is a local government entity and sales to the Applicant are exempt from Tax, 
Vendor will complete the paperwork required to enable the project to receive these tax 
exemptions. Vendor will note "tax-exempt" on proposal to clearly indicate that taxes are not 
required.
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do not  inc lude taxes , surcharges , or fees . Customer shal l  pay a l l  
app l icable taxes,  fees,  or  surcharges imposed on or in connection with the Services 
that  are the subjec t of  the Service Agreement.  I f  Customer wishes to  c la im tax -exempt 
status, then Customer must supply Spectrum wi th a copy of  i ts  tax exempt ion cer t i f icate 

exempt s tatus with in f i f teen (15)  days of  insta llat ion of  app l icable Services.  Please 
review Sect ion 
Agreement for  addi t ional  tax informat ion.
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APPENDIX: EXAMPLE DETAIL OF TAXES

Appendix: Example Detail of Taxes6

The Applicant seeks the total cost. Where applicable, please provide details of relevant taxes, 
fees and surcharges, clearly noting E-Rate eligibility of each. The following California-specific 
taxes et cetera provides an example of the detail expected in the Vendor proposal.

The eligible California service taxes and fees include (see https://www.cpuc.ca.gov/industries-
and-topics/internet-and-phone/telecommunications-surcharges-and-user-fees):

CA Public Utility Commission Fee
CA High Cost Fund B
CA Advanced Service Fund Fee
CA Relay Service and Communications Fund Fee aka DDTP
Federal Universal Service Fund
California Teleconnect Fund Surcharge
Universal Lifeline Telephone Surcharge
Emergency Telephone Users Surcharge Tax

In addition, some cities levy:
Communications Services Tax

Some vendors charge:
Regulatory Cost Recovery Fees
Other Surcharges

In addition, some vendors collect the following state-mandated fees. These are small, fixed 
charges, which are not directly convertible into constant percentages:

Carrier Line Charge
Universal Connectivity Charge

State Regulatory Fee

Pric ing is  not inc lus ive of  a l l  appl icab le taxes, surcharges,  and/or  fees. To the extent  
est imates are provided,  Customer acknowledges that Spectrum cannot est imate a l l  
poss ible taxes,  surcharges and fees,  as taxab il i ty and regulatory c lass if icat ions  vary by 
customer and service locat ion and may change . Customer shal l  pay a l l  appl icab le 
taxes,  fees,  or  surcharges imposed on or  in connect ion with the Serv ices that  are the 
subject  of  the Service Agreement.   If  Customer wishes to c la im tax -exempt status,  then 
Customer must  supply Spectrum with a copy of i ts  tax exempt ion cer t i f icate or other 
documentat ion suppor t ing Cust
status wi th in f i f teen (15) days of  ins ta l lat ion of  applicable Services . Please review 

of  the Spectrum Enterpr ise Serv ice 
Agreement for  addi t ional  tax informat ion.

6 This is an example; vendors should provide similar details for Applicant local and state areas.
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PART TWO: SPECIFIC INFORMATION

REQUEST FOR PROPOSALS

E-Rate Eligible Category 1 Products and 
Services

Funding Year 2022: 7/1/2022 6/30/2023

MAGNOLIA
P U B L I C  S C H O O L S

Applicant Magnolia Public Schools

Billed Entity Number 17003590

Establishing Form 470 220020021 (Nickname: mps_y25_470_c1)

Submit QUESTIONS about this RFP or associated Form 470 by email to: 

erate.mpsAlearnin2tech.org

Unless indicated elsewhere (e.g., by amendment to this RFP), 
the deadline for submission of QUESTIONS is 12pm PST, 

20 calendar days from the Certified Date 
shown on the associated Form 470.

Submit PROPOSALS, including Signature Page and Pricing Form by emaill to:

erate.mps@learningtech.org

Unless indicated elsewhere (e.g., by amendment to this RFP), 
the deadline for submission of PROPOSALS is 12pm PST, 

28 calendar days from the Certified Date 
shown on the associated Form 470.

In the unlikely event of technical difficulties, please contact the Technical Contact indicated on the Form 470.
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PART 2 - SPECIFIC INFORMATION

This REQUEST FOR PROPOSALS consists of TWO (2) sections:

1. GENERAL INFORMATION, TERMS AND CONDITIONS

2. SPECIFIC INFORMATION, TERMS AND CONDITIONS

Together, the GENERAL and SPECIFIC sections constitute the full REQUEST FOR 
PROPOSALS.

PLEASE NOTE (per https://www.usac.org/e-rate/applicant-process/competitive-bidding/):
Requests for Proposal
The entity filing an FCC Form 470 can issue a request for proposal (RFP) in addition to the FCC Form 470. 
In general, an RFP is a formal bidding document that describes the project and requested services in 
sufficient detail so that potential bidders understand the scope, location, and any other requirements. 
However, we use "RFP" or "RFP document" generically to refer to any bidding document that describes 
your project and requested services in more detail than in the fields provided on the FCC Form 470.

Thus, a formal response to each paragraph of this RFP is neither required nor desired.

The GENERAL INFORMATION, TERMS AND CONDITIONS section is uploaded to the 
Universal Service Administrative Company [USAC] E-Rate Productivity Center [EPC] for 
the associated Form 470, and is included with this SPECIFIC INFORMATION, TERMS 
AND CONDITIONS document by reference. The GENERAL section instructs the respondent 
about general information, and general terms and conditions.

This SPECIFIC section provides:
Applicant specific details (e.g., Name, Billed Entity Number [BEN], entity address(es), 
Form 470 number, background about current situation and desired solutions)
Proposal submission details:

o Questions email and deadline
o Submission mechanism and deadline
o Vendor meeting dates and times (if applicable)

Description of Products and Services Sought, with minimum requirements for:
o Relevant technical specifications
o Quantities of products/services sought

Evaluation criteria
Other specifics (if applicable)

Spectrum understands .

If conflict exists between SPECIFIC and GENERAL sections of this REQUEST FOR 
PROPOSALS, the SPECIFIC section overrides the GENERAL document.
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Enterpr ise  Service Agreement which incorporates the Spect rum Enterpr ise  Com mercial 
Terms of  Service (avai lab le at  ht tps:/ /enterpr ise.spec trum.com/legal/se - terms-and-
condit ions.html or  any successor URL),  plus any related at tachments, Serv ice Leve l 

Spec trum remains open to  negot iat ing the Agreement,  and once a mutual ly negot iated 
contract  is  entered into by the par ties , i t  shal l  supersede and replace any terms and 
condit ions of  the RFP.

All critical dates (e.g., deadline for submission of questions, site walks (if any), deadline for 
submission of proposals) are noted on the first page of the SPECIFIC document.

Spectrum understands .

SPECIFIC INFORMATION, TERMS AND CONDITIONS

A. Applicant Background

The following background information about the Applicant may be helpful in preparing 
a responsive bid.

Any resulting contract will be with:

Applicant Name Magnolia Public Schools
Applicant Authorized Signer Alfredo Rubalcava, CEO and Superintendent
Applicant Implementation Contact Rasul Monoshev, IT Director

REMINDER
Do NOT contact these individuals directly until an 
award has been made to your organization.

General Description

Magnolia Public Schools is a Charter Management Organization [CMO] that operates ten 
tuition-free public charter schools focused on Science, Technology, Engineering, Arts, and 
Math (STEAM), and serves grades K-12. MPS has 1 non-instructional facility [NIF] and 8 
schools in the Los Angeles area, 1 school in Orange County, 1 school in San Diego, and no 
annexes. MPS applies for E Rate as a "charter district."

Network Topology

Each MPS site has its own Direct Internet Access [DIA] supplied by Charter:
5 Gbps for Central Office
10 Gbps for MSA-1 Reseda

o MSA-5 Los Lobos (co-located with MSA1 until further notice, therefore does 
not require separate service for 2022-2023 school year)
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5 Gbps for MSA-2 Valley
5 Gbps for MSA-3 Carson
5 Gbps for MSA-4 Venice
1 Gbps for MSA-6 Palms
5 Gbps for MSA-7 Elementary
10 Gbps for MSA-8 Bell
10 Gbps for MSA-SD
10 Gbps for MSA Santa Ana

Entities/Sites

Entities included in this RFP are listed below; bidders should rely on this RFP list of 
entities as the definitive list of entities participating in this RFP. (Note that due to EPC 
data discrepancies, the Form 470 Billed Entity or Recipients of Service or Number of 
Eligible Entities sections may differ from those listed below).

# Site Name 
Address

BEN

Magnolia Public Schools District 
250 East 1st Street, Suite 1500 
Los Angeles, CA 90012

17003590

1
Magnolia Science Academy Carson (MSA-3)
1254 East Helmick Street
Carson, CA 90746

16056858

2

Magnolia Science Academy Venice (MSA-4)
11330 West Graham Place
Los Angeles, CA 90064

16056859

3

Magnolia Science Academy Bell (MSA-8)
6411 Orchard Avenue
Bell, CA 90201

17016161

4

Magnolia Science Academy San Diego (MSA-SD)
6525 Estrella Avenue
San Diego, CA 92120

16056862

5

Magnolia Science Academy (MSA-1)
18238 Sherman Way
Reseda, CA 91335
(MPOE is in 18220 Sherman Way building)

234483

6

Magnolia Science Academy Los Lobos (MSA-5)
18220 Sherman Way
Reseda, CA 91335
(previously at 18230 Kittridge St., Reseda)

16056860

7

Magnolia Science Academy Santa Ana (MSA-SA)
2840 W. 1st Street
Santa Ana, CA 92703

16056863

8
Magnolia Science Academy Valley (MSA-2)
17125 Victory Blvd.
Van Nuys, CA 91406

16056857

9

Magnolia Science Academy Elementary Northridge (MSA-7)
18355 Roscoe Blvd.
Northridge, CA 91325

16028804
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10
Magnolia Public Schools Central Office
250 East 1st Street, Suite 1500
Los Angeles, CA 90012

17003776

11
Magnolia Science Academy Palms (MSA-6)
1512 Arlington Ave
Los Angeles, CA 90019

16056861
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Please review Spectrum's Serv ice Proposal to v iew pr ic ing,  In i t ial  Order  Term, 
Service Locat ion(s),  bandwidth informat ion and service of fer ing.

Pr ic ing is  provided only for the s i tes shown in the Serv ice Proposal .  Pr ic ing for 
add it ional  s i tes which the par t ies may agree to  add under the resu l t ing contract  
sha l l  be determined upon Spectrum 's receipt of  s i te informat ion for the new service 
locat ion,  evaluat ion of  the requested services, per formance of  surveys,  and other  
s i te informat ion that  may be requ ired. 

B. Products And Services Sought

In the event that alternative technologies, topologies or pathways would improve 
functionality or reduce cost, bidders are encouraged to propose recommended alternatives 
in addition to estimating as indicated in this RFP.

Category 1 (Data Transmission and/or Internet Access)

On-Premise Category One Equipment

Some Category 1 services require vendor provided equipment at the customer site. To be 
eligible for Category 1 treatment, these requirements must be met:

1. Is the leased on-premise equipment an integral component of a 
Telecommunications or Internet Access service? YES

2. Will the leased on-premise equipment be provided by the same service provider 
that provides the associated Telecommunications Service or Internet Access 
service? YES

3. Does responsibility for maintaining the equipment rest with the service provider? 
YES

4. Will ownership of the equipment transfer to the school or library in the future? NO

5. Does the relevant contract or lease include an option for the applicant to 
purchase the equipment? NO

6. Will the leased equipment be used at the applicant site for any purpose other than 
receipt of the eligible Telecommunications Services or Internet Access of which it is 
a part? NO

7. Will the school's/library's internal communication systems (e.g., LAN, video, 
phone, or other communication system) continue to work if the component is 
disconnected? YES
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8. Are there any contractual, technical, or other limitations between you and the 
service provider that states that the equipment is exclusively for your use and 
not to be shared with other customers? NO

For full guidance regarding On-Premise Category One Equipment, see
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-
overview/.

Spectrum wil l  use i ts  s tandard equipment in the types and amounts as i t  deems 
necessary in i ts  sole d iscret ion in order  to provide the Serv ices to Magnol ia Publ ic  
Schools.

Spec trum Equipment  wi l l  be provided and mainta ined as  set  forth in Sect ion 6 
(Equipment) of  the Spectrum Enterpr ise Serv ice Agreement.

Service Agreement inc ludes the fo l lowing Equipment provis ion:

Spectrum sha l l  use commercia l l y reasonable ef for ts  to  mainta in and secure the 
Spectrum Equipment  used by Spectrum to provide Services to  Customer.  Except 
as otherwise prov ided in th is  Service Agreement or  any Service Order(s ) ,  
Customer sha ll  be responsible  for the maintenance or repa ir  of  any cab le,  
e lectronics,  st ructures , equipment , or mater ia ls owned or provided by Customer.  
Customer sha ll  not ,  and shal l  not cause any th ird par ty to , move, modif y,  d is turb,  
a l ter ,  remove,  re locate to another  Service Locat ion, insta l l  software not  prov ided 
by Spectrum, or o therwise tamper with any por t ion of  the Spectrum Equipment 
without  the pr ior consent of  Spectrum. Customer sha l l  be responsib le for loss or  
damage to the Spect rum Equipment

encumbrances.

Customer sha ll  be responsible  for a l l  access to and use of  the Service,  includ ing 
whether  or  not  Cus tomer has knowledge of  or author izes such access or  use.  
Customer sha ll  be responsible  for the implementat ion of  reasonable secur i t y
measures and procedures wi th respect  to use of  and access to the Serv i ce 
Location, Service,  and Spectrum Equipment.  Cus tomer shall  secure and mainta in 
any and al l Customer Equipment , including, but  not  l im ited to, Pr ivate Branch 
Exchanges ( inc luding other non-
appl icable,  and any app lica t ions accessib le through use of  Customer Equipment,  
and shal l  be sole ly respons ible for any conduct through and any charges  incurred 

whether such act iv i ty or  charges 
are  author ized by Customer managemen t or invo lve f raudulent  act iv i ty unt i l  such 
t ime as Customer informs Spectrum of  any f raudulent  or unauthor ized access . 

implement 
reasonable measures to track,  manage, and secure the c onnect ion between any
Customer Equipment or appl icat ions used by Customer,  End Users,  or  any th ird 
par ty who accesses the Customer Equipment and the Spectrum Network,  
including without  l im itat ion authent icat ion or  other  secur it y access  procedures . 
Spec trum may suspend any af fected Services i f  Spectrum discovers or  becomes 
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aware of  any breach or compromise of  the secur it y of  any Customer Equipment,  
Service, Serv ice Locat ion, Spectrum Equipment,  or connect ion to the Spectrum 
Network.

Upon terminat ion or  expirat ion of th is  Service Agreement or  Service Order(s)  
, Customer shal l  immediate ly cease al l  use of  and prompt ly return,  

i f  appl icable, to Spectrum any sof tware or sof tware services prov ided by 
Addi t ional ly at t he d iscret ion and direct ion of  Spectrum:  

(x) Customer shal l  re turn the Spectrum Equipment to Spectrum; (y)  Customer 
sha l l  a l low Spectrum to ret r ieve the Spectrum Equipment,  which Spectrum 
Equipment  must be in the condi t ion in which the Spectrum Equipment was 
or ig inal ly rece ived by Customer,  subject  to ordinary wear and tear ;  or  (z)  
Spec trum may choose not to recover  a l l  or  certa in por t ions of  the Spectrum 

Spectrum Equipment , or 
does  not  al low Spectrum to retr ieve the Spectrum Equipment with in f i f teen (15) 
days  af ter  Services are terminated, Spectrum may,  a t i ts  d iscre t ion charge 
Customer an amount equal to: ( i ) then-appl icab le unreturned 
equ ipment charge or the reta i l  cost  of replacement  of  the unreturned Spectrum 
Equipment
unsuccessful  at tempts to retr ieve the Spectrum Equipment . I f  app l icable,  
Customer sha ll  pay for the repair  or  replacement of  any damaged Spectrum 
Equipment , except such repa irs  or rep lacements  as  may be necessary due to 
normal and ordinary wear and tear  or  mater ia l  or workmanship defects , together 
with any costs  incurred by Spectrum in obtain ing or at tempt ing to regain
possess ion of  Spectrum Equipment. The proper  dispos it ion of  any Spectrum 
Equipment  that  is  not  returned to,  or  recovered by,  Spectrum wi ll  be the so le 
responsib i l i ty of  Customer,  and must be in accordance with appl icab le laws.   The 
forego ing Customer obl igat ions wi l l  survive the termination of  Service.

B.1 Category 1, Direct Internet Access

Direct Internet Access I
Project Overview: DIA for several sites:

o 1 Gbps for Palms
o 5 Gbps for Valley, Northridge, MPS Central Office
o 10 Gbps for Reseda, Santa Ana

Recipient of Service 
Service Address 
FY2022 Bandwidth

Handoff CPE
Static 
Public IP 
Addresse

Magnolia Science Academy Palms MSA 6
1512 Arlington Ave
Los Angeles, CA 90019

1 Gbps

Preferred:
Preferred:

Preferred:
Applicant-owned 
(purchased) router or 
equivalent, may be

eligible for C2 
Multimode fiber 
(optical) 50 micron

5 usable

Month-to-Month Service
(transition period if needed)
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Magnolia Science Academy Valley
17125 Victory Blvd.
Van Nuys, CA 91406

Magnolia Science Academy Elementary 
7
(Northridge)
18355 Roscoe Blvd.
Northridge, CA 91325

5 Gbps for each school

Preferred:
Preferred:

Preferred:
Applicant-owned 
(purchased) router or 
equivalent, may be 
eligible for C2

Multimode fiber 
(optical) 50 micron

5 usable

Month-to-Month Service
(transition period if needed)

Magnolia Science Academy Santa Ana
2840 W. 1st Street
Santa Ana, CA 92703

10 Gbps

Preferred:
Preferred:

Preferred:
Applicant-owned 
(purchased) router or 
equivalent, may be

eligible for C2 
Multimode fiber 
(optical) 50 micron

5 usable

Month-to-Month Service
(transition period if needed)

Direct Internet Access
Project Overview: DIA for several sites:

o 1 Gbps for Palms
o 5 Gbps for Valley, Northridge, MPS Central Office
o 10 Gbps for Reseda, Santa Ana

Recipient of Service 
Service Address 
FY2022 Bandwidth

Handoff CPE
Static 
Public IP 
Addresse

Magnolia Science Academy Palms MSA 6
1512 Arlington Ave
Los Angeles, CA 90019

Minimum 1 Gbps 
Preferred 1 Gbps 
Scalable Up to 5 Gbps

Preferred Contract Term 
(36 months)

Preferred:
Preferred:

Preferred:
Applicant-owned 
(purchased) router or 
equivalent, may be 
eligible for C2

Multimode fiber 
(optical) 50 micron 5 usable

Magnolia Science Academy Valley
17125 Victory Blvd.
Van Nuys, CA 91406

Magnolia Science Academy Elementary?
(Northridge)
18355 Roscoe Blvd.
Northridge, CA 91325

Preferred:
Preferred:

Preferred:



55

Magnolia Public Schools Central Office
250 East 1st Street, Suite 1500
Los Angeles, CA 90012
Starting 1/1/2023

Minimum 5 Gbps for each school 
Preferred 5 Gbps for each school 
Scalable Up to 10 Gbps for each school

eligible for C2

Multimode fiber 
(optical) 50 micron

Applicant-owned 
(purchased) router or 
equivalent, may be

5 usable

Direct Internet Access
Project Overview: DIA for several sites:

o 1 Gbps for Palms
o 5 Gbps for Valley, Northridge, MPS Central Office
o 10 Gbps for Reseda, Santa Ana

Recipient of Service 
Service Address 
FY2022 Bandwidth

Handoff CPE
Static 
Public IP 
Addresses

Magnolia Science Academy
18238 Sherman Way
Reseda, CA 91335
(MPOE is in 18220 Sherman Way building)
Starting 3/11/2023

Magnolia Science Academy Santa Ana
2840 W. 1st Street
Santa Ana, CA 92703

Minimum 10 Gbps for each school 
Preferred 10 Gbps

Preferred Contract Term 
(36 months)

Preferred:
Preferred:

Preferred:
Applicant-owned 
(purchased) router or 
equivalent, may be 
eligible for C2

Multimode fiber 
(optical) 50 micron

5 usable

Please review 
Location(s) ,  bandwidth informat ion and service of fer ing.

Customer sha ll  have the opt ion to add Services and increase speed and bandwidth 
dur ing the Order  Term of  the Service Order.    Customer wi l l  not i f y Spec trum of  i ts  
des ired add it iona l  Services or increased speed and bandwidth and,  provided that 
Spec trum is  able and wi l l ing to provide the requested change in Services, 
Customer sha ll  be responsible  for  the cor responding increase in M onthly Recurr ing 
Charges for  such addit ional Services  or  increased speed and bandwidth , as wel l  as 
cons truct ion and insta l lat ion costs ( i f  appl icable) .  Added services may be 
coterminous if  the part ies agree upon appropriate Monthly Recurr ing Charges and 
any non-recurr ing charges  to correspond with the decreased in it ia l  term for  such 
add it ional  Services.    Spec trum agrees to  include terms within indiv idual Serv ice 
Orders that  set  for th the spec if ic  upgrade opt ions avai lable to the Customer dur ing 
the Order Term.

Other Specifications:
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Bid should include handoff to be provided

Spectrum wi l l  del iver  a l l  services over  our  whol ly -owned local  network 
cores, cons ist ing of  mult iple  10 Gbps to 100 Gbps transport  r ings.  These 
f iber  t ransport  paths terminate into Spectrum Fiber HUBs. Each f iber  HUB is  
a hardened, secure faci l i t y wi th  mult ip le transpor t paths interconnect ing i t  
wi th other  local  HUBs.  This  provides  a level  of  redundancy on the local  core  
network  that few providers can repl icate.  Spectrum is  constant ly adding 
capacity to the reg iona l and nat iona l networks, through a number  of  
methods.

Spectrum 's obl igat ion is to provide Services to the customer -accessible  
inter face device or  equ ipment instal led by Spectrum at  the Spectrum 
Network Demarcat ion Poin t at  the Serv ice Locat ion. The "Demarcat ion 
Point " is  the point  of interconnect ion between the Spectrum Equipment or 
other fac i l i t ies and the wir ing a t the Service Locat ion.  Addit ional  charges 
may be appl icab le to  extend the Demarcat ion Point  for any s i tes ident i f ied 
as a T ype I I  Service Locat ion.

Vendors will provide all E-Rate Category 1 eligible services and equipment necessary 
for the solution to function

El ig ibi l i t y of  products  and services for E-Rate Program discounts is  
determined by the FCC and adminis tered by the E -Rate Div is ion of  USAC.

Strongly prefer that if vendor supplies any Customer Premise Equipment [CPE], it 
meets the E-Rate program requirements for On-Premise Category One Equipment

El ig ibi l i t y of  products  and services for E -Rate Program discounts is 
determined by the FCC and adminis tered by the E -Rate Div is ion of  USAC. 

Spec t rum Equ ipment  w i l l  be prov ided  and m ain ta ined  as  set  f or t h  in  
Sec t ion 6  (Equipment )  of  Spec t rum 's  Commerc ia l  T erm s of  Serv ice .

Prefer major provider (ideally "tier 1" or "tier 2" or substantial peering arrangements)

Spectrum current ly connects to and peers  wi th mult ip le T ier I  and T ier II  
providers throughout  the United Sta tes.  A par t ia l l is t  of  major  peer ing points 
includes the fo l lowing cit ies:  Houston,  Dal las , Chicago, W ashington DC,  
At lanta,  Los Angeles , New York , Denver,  Seat t le, and San Jose.  Spec trum 
leverages a network of  geographical ly d iverse,  mult i -g igabi t  pr ivate peering 
points  wi th many service and content  providers throughout the nat ion. To 
see some of  Spec trum's peer ing arrangements p lease see: 
ht tp: / /bgp.he.net /AS11427#_asinfo and http: / /bgp.he.net/AS784 3#_as info

Symmetrical bandwidth preferred

Spectrum understands .
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Network availability >= 99.99% preferred

Spectrum has  inc luded cop ies of  i ts SLAs as par t of  i ts response.  Please 
review for  spec i f ic  information re late
outages,  maintenance and appl icable remedies.

No early termination fees preferred

Terminat ion is  subject  to Sect ion 13 (Defaul t ,  Suspension of  Services and 
Terminat ion) of  the Spectrum Enterpr ise Service Agreement.

Burstable Bandwidth = No

Spectrum is  not provid ing burstable bandwidth.

The proposal, and any resulting contract, must include monthly and installation 
pricing at each bandwidth level for the full term of contract, as well as allow 
optional upgrades during the contract term, without new competitive bidding

Please
Service Locat ion(s),  bandwidth informat ion and service of fer ing. MRCs and 
OTCs are exc lusive of  taxes, fees  and surcharges .  Spectrum shall  have 
the r ight  to increase MRCs for  each Service af ter  the expi ra t ion of  In i t ia l 

Customer.   Addit ional Service Charges  may be appl icab le in accordance 
with the Spectrum Enterpr ise Service Agreement.     

Customer sha l l  have the opt ion to add Services and increase speed and 
bandwidth dur ing the Order  Term of  the Service Order .    Customer wi l l  
not i f y Spec trum of  i ts  des ired addi t iona l  Services or  increased speed 
and bandwidth and, provided that Spectrum is  ab le and wi l l ing to 
provide the requested change in Services, Customer sha ll  be  
responsib le for  the corresponding increase in Month ly Recurr ing 
Charges for  such add it ional  Serv ices or increased speed and 
bandwidth,  as wel l  as construct ion and instal lat ion cost s  ( i f  appl icable) .  
Added services may be coterminous  i f  the par t ies agree upon 
appropr iate Month ly Recur r ing Charges and any non -recurr ing charges 
to correspond with  the decreased ini t ia l  term for  such addit ional 
Services . Spec trum agrees to include terms with in individual  Service 
Orders that  set  forth the specif ic  upgrade opt ions avai lable to the 
Customer dur ing the Order  Term.Vendor  to provide detai led 
spec if ica t ions for  any addit ional equipment required for  a complete and 
work ing so lut ion

Upon award,  negot iat ion and s igning of  a contract , Spectrum wil l  prov ide a 
l is t  of  any Customer-suppl ied equipment and/or  fac i l i t ies  needs to 
Customer.   For  more informat ion, p lease refer to Sect ion 5 (Service 
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Location,  Access and Insta l lat ion)  and Sect ion 6 (Equipment) of  the 
Spectrum Enterpr ise Service Agreement

Applicant requests complete contractual documentation indicating prices at 
different service levels over the contract term, including possible voluntary 
extensions. If pricing varies by site, please indicate so in spreadsheet in separate 
rows or by adding additional tabs or by submitting separate Pricing Forms per 
site

Please review Spectrum's Serv ice Proposal to review pr ic ing,  In i t ia l Order  
Term, Service Locat ion(s) ,  bandwidth informat ion and serv ice of fer ing .
MRCs and OTCs are exclusive of  taxes , fees  and surcharges.   Spectrum 
sha l l  have the r ight  to increase MRCs for each Service af ter  the exp ira t ion 

Customer.   Addit ional Service C harges may be appl icable in accordance 
with the Spectrum Enterpr ise Service Agreement.     

Af ter the expirat ion of  the Ini t ia l  Order  Term of the Service Order  for  

Customer,  Spectrum agrees to extend such Service Order  for  up to two (2)  
consecut ive twelve (12) month renewal  per iods  at the same monthly 
recurr ing charge app licab le dur ing the In it ia l  Order  Term.  I f  Customer does  
not  exerc ise such renewal  opt ions,  and nei ther party has  te rminated the 
Service Order  in accordance wi th the terms of  the agreement between the 
par t ies, then a t the end of  the then current Order  Term, the Service Order 
sha l l  automat ical ly renew on a month - to-month bas is.   The foregoing Sales 
Order extens ion opt ion is  subject  to more specif ic  terms to be ref lected in 
the applicable Service Order .

The Pricing Form is the ONLY acceptable form for submission of proposal pricing and 
will be required as an exhibit of any resulting contract. If you want to be sure you have 
provided all the required data elements for your proposal to be considered, please use 
the Pricing Form. No deviation may be introduced between the submitted Pricing 
Form and any resulting contract

In  add it ion to the Customer 
Service Proposal for pr ic ing, Ini t ia l  Order  Term, Service Locat ion(s ),  bandwidth 
informat ion,  and service of fer ing.   Monthly Recurr ing Charges and One T ime 
Charges are exc lus ive of  taxes, fees and surcharges.   Spectrum shall  have the 
r ight  to  inc rease MRCs for each Serv ice af ter  the In it ia l Order Term for such 

e to Customer.   Addit ional  Service Charges 
may be appl icab le in accordance with the Agreement.

accurate to the best of  i ts  knowledge.  I f  dur ing the course of  ins ta l lat ion 
Spectrum determines addit ional  work is  necessary to enable Spectrum to 
del iver the Serv ices to the Service Locat ion, Spectrum wi l l not i f y Customer of  
any add it iona l Service Charges in excess of  the amounts  previous ly speci f ied in 
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a quote or  Service Order.  I f  Customer does not  agree to pay such Service 
Charges by executing a rev ised Service Order with in  f ive (5)  bus iness days of  
receiv ing the same, Customer and Spectrum shal l each have the r ight  to 
terminate the app l icable Service Order .  Spectrum may ac t as Customer 's agent  
for order ing access connection fac i l i t ies prov ided by other prov iders or  ent i t les  
when author ized by Customer to  a l low connect ion of a Service Locat ion to the 
Network.

Implementation: To coincide with E-Rate funding year dates, maximize potential E-Rate
discounts, and coordinate with expiring contracts, Applicant strongly prefers that
activation be on, or within a few days of following, with preference of up to 30 days prior
to allow for testing.2

07/01/22 start date for Palms, Valley, Northridge, Santa Ana

01/01/23 start date for Central Office

03/11/23 start date for MSA-1 in Reseda

Please include commitment date for activation in your proposal. Sooner implementation
would be acceptable if Early Termination Fees do not apply to existing service

So long as Customer proper ly performs al l  necessary s i te preparation and 
provides Spectrum wi th a l l  requ ired consents, Spectrum shal l  endeavor  to meet 
the July 1, turn-up date for  Universal  Service Adminis trat ive Company (USAC) 
funding.  However,  due to t im e constra ints  which are required for  construct ion,  
des igns,  permits ,  and var ious other  factors ,  Spec trum may not  be able to meet 
the USAC funding date.  Therefore,  Spectrum encourages i ts new customers to 
f i le for  funding at the ear l iest  avai labi l i t y wi th in
Funding Commitment Decis ion Letter,  to  a l low Spect rum as much t ime as 
poss ible to meet the des ired turn -up date.  Addit ional ly,  i t  may be in the best  

fun
implementat ion t imel ine.  
af ter  fu l l  execut ion of  a resul t ing Agreement and appl icable Service Order  by 
the part ies,  however , upon award,  a more accurate est imate wi l l  be provided 
once a project  team has been ass igned.

Upon complet ion of  the construct ion,  the project  wi l l  be handed of f  to a local  
Network Technic ian who wi l l  insta l l  the Spectrum equipment, as  applicab le, at  
the c l ient
Center  to ver if y connect iv i t y and to provis ion the correct bandwidth. W e wi l l  
not i f y you once insta llat ion and test ing are complete,  and service is ava i lab le 
for use.

Contract preference: To coincide with E-Rate funding year closure, Applicant strongly 
prefers that contract expiration date be exactly and explicitly 6/30 (i.e., not based on 
number of months from contract signatures, or service turn up). Unless explicitly stated 
otherwise, the preferred contract term is:
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o Initial term of approximately three (3) years, ending on 6/30 of the year 
that begins the 3rd year of service

o Two (2) 1-year optional renewals after initial term

Please review Spectrum's Serv ice Proposal to review pr ic ing,  In i t ia l Order  
Term, Service Locat ion(s) ,  bandwidth informat ion and serv ice of fer ing.

The In it ia l Order  Term is  the t ime per iod star ting on the date the Services are 

Da

After the expirat ion of  the Ini t ia l  Order  Term of the Service Order  for  services 

Spectrum agrees to extend such Service Order for up to  two (2)  consecutive 
twelve (12)  month renewal per iods at the same monthly recurr ing charge 
app l icable dur ing the In it ia l  Order  Term.  I f  Cus tomer does not exerc ise such 
renewal  opt ions,  and nei ther  par ty has terminated the Service Order  in 
accordance with  the terms of  the agreement between the part ies,  then at the 
end of  the then current  Order Term, the Serv ice Order  shal l  automat ical ly 
renew on a month -to-month bas is.   The foregoing Sales Order  ex tens ion opt ion 
is  subject  to more speci f ic  terms to  be ref lec ted in the applicab le Serv ice 
Order.

Service Provider Invoicing [SPI]: unless expressly negotiated otherwise, Applicant 
selects Service Provider Invoicing via this notice and prior to the submission of the 
Form 471, consistent with FCC regulation §54.514 Payment for discounted service

Spectrum wi l l  provide discounts via the S ervice Prov ider  Invoice (SPI)  Form 474 as  
long as the customer has been funded through the E -rate program, in which case 
discounts  wi l l  be appl ied to the bi l l ing  account  v ia credit  adjustments.  Montague 
Charter  Academy may also choose to f i le  a form 472, t he Bi l led Enti ty Appl icant  
Reimbursement (BEAR) Form.  Spectrum wi l l  only invo ice Universal Service 
Administrat ion Company (USAC) via SPI  Form 474 once funding has been 
committed and the appl icant has f i led the form 486 and Receipt  of  Serv ice 
Conf irmat ion Form with USAC.  

Upon award and upon 
paperwork.

2 Applicant understands that overlapping service is "redundant" and not eligible for E-Rate discounts.
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C. VENDOR CONFERENCE / WALK THROUGH

Vendor Conference Call and/or Walk-Through information follows. 

ONLY checked items (El) apply.

El A Vendor Conference Call will NOT be held. Please do not request a 
special appointment.

Spectrum understands  a Vendor  Conference Cal l  wi l l  NOT be held.

El A Vendor Walk Through will NOT be held. Please do not request a special 
appointment.

Spectrum understands  a Vendor  W alk Through wi l l NOT be held.

A Vendor Conference Call will be held at the date and time to be announced via 
RFP Amendment. Please RSVP via email to the email address on the cover page 
above. This will allow us to notify all interested parties of the call-in details, and 
any unanticipated, last-minute changes in scheduling. Please do not request a 
special appointment for a different time; all vendors should attend at the same time 
to help ensure that everyone has the same information.

Attendance is optional.  Attendance is mandatory.3

A Vendor Walk Through will be held at date and time and location to be 
announced via RFP Amendment. Applicant's COVID safety measures must be 
followed.

Please RSVP via email to the email address on the cover page above. This will 
allow us to notify all interested parties of any unanticipated, last-minute changes in 
scheduling or starting location. Please do not request a special appointment for a 
different time; all vendors should attend at the same time to help ensure that 
everyone has the same information.

Attendance is optional.  Attendance is mandatory.4

Sign-in and a printed business card or similar contact information will be expected 
upon arrival. Answers to clarifying questions not adequately explained in the 
existing RFP materials will be posted as RFP Addenda or Amendments on the 
same web site as this document and available to all vendors. Please note that, 
depending on the bid evaluation criteria indicated herein, where attendance is 
optional, nonattendance might still affect scoring on a secondary proposal 
evaluation factor. Vendors should never offer gifts or favors of any kind, however 
small, to anyone associated with the Applicant or Applicant's family members. 
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Submission of a proposal constitutes a presumptive certification that there is no 
conflict of interest.

Spectrum understands .

3 In the event less than 3 responsive bidders have complied, Applicant, in its sole discretion, reserves the 
right to waive this requirement if it is deemed in its best interest.

In the event less than 3 responsive bidders have complied, Applicant, in its sole discretion, reserves the right to 
waive this requirement if it is deemed in its best interest.

D. EVALUATION CRITERIA

Each responsive proposal meeting the minimum qualifications will be evaluated using 
weighted criteria including cost of the eligible products and services as the highest weighted 
factor. Secondary factors will also be considered as further described below.

For any given solution, after elimination of proposals that are disqualified, the proposal that is 
deemed to most cost-effectively meet the stated Applicant requirements, and therefore in the 
best interest of the Applicant, will be selected.

Disqualification factors include:
Non-compliance with E-Rate program rules
Non-compliance with state or local regulations
Failure to meet stated required vendor qualifications
Failure to submit the required Pricing Form for new services
Failure to submit a complete solution to any numbered group of PRODUCTS AND 
SERVICES SOUGHT in section B above. (For example, if Applicant seeks a full 
complement of Network Components and vendor proposes only the firewall, the 
firewall proposal will be disqualified unless no reasonably complete solutions have 
been received.)
Failure to meet minimum specifications for key components of solution (such as 
port speed of switches)
Failure to address at least 90% of stated scope of section for which proposal is 
submitted
Deviation between the submitted Pricing Form, Products/Services and any 
resulting contract form
"Budgetary" pricing: prices for products and services must be firm 
commitments; surprise special construction costs are not acceptable.

In the event that the Applicant receives less than two (2) responsive bids, the Applicant, at 
its sole discretion, reserves the right, but is not obligated, to waive individual 
disqualification factors (other than program/legal non-compliance) for any other bids 
received in an effort to further ensure fair and open competitive bidding.
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This proposal is  submitted with the express understanding that  the specif ic ,
com prehens ive  term s under  which  Spec t rum  and  Magno l ia  Publ i c  Schoo ls  m ay 
en ter  into  a  b ind ing  cont rac t  a re  unders tood  to  be  sub jec t  to  nego t ia t ion  between 
the  par t ies  hereaf te r .  

reserves  the r igh t  t o fur ther  nego t ia te  the terms  of  such par t ia l  acceptance  pr ior  
to  f ina l  b id  award  acceptance b y Spec t rum.

All qualified proposals will be evaluated using the following factors and weights.

Criterion Weight
Cost of eligible products and services5 during initial contract term 25%
Functionality/completeness/specifications of proposed solution6 24%
Low cost of ineligible products and services7 during initial contract term 15%
Projected implementation timeline based on prior performance8 15%
Vendor qualifications9 6%
Contract terms and conditionsl° 5%
Extent to which a single-provider, turnkey solution is providedll 5%
Quality of proposal document(s)12 5%
Total 100.00%

Spectrum understands .

E. OTHER SPECIFICS

No additional specifications are available.

5 This criterion is required and must be the most heavily weighted, per E-Rate program rules.
6 In the case of Internet services, functionality could include: whether provider is considered "Tier 1," "Tier 2," 

or lower; peering arrangements; whether service is symmetrical; speed and latency of connections; whether a 
sufficient number of public (static) IP addresses are offered; whether public forward and reverse (in-
addr.arpa) lookup DNS services are provided; uptime guarantee or Service Level Agreement [SLA]; whether 
Customer Premise Equipment [CPE] meets the criteria to be treated as Category 1, rather than Internal 
Connections. Performance characteristics such as scalability of bandwidth are more desirable. Other 
considerations might include compatibility with existing equipment (e.g., routers, handoff) and services. 
Solutions that emphasize student data security are strongly preferred.
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7 Such as Early Termination Fees.
8 Vendor proven ability to install efficiently (on 1st attempt) and timely (7/1 of funding year, unless 

otherwise specified elsewhere in this RFP).
9 Factors to be considered include: industry experience, references, credentials, certifications, and 

E-Rate compliance/experience/track record.
10 Among other considerations as to terms and conditions, Applicant-friendly terms and conditions are preferred.

Contracts with relatively onerous termination fees are apt to be scored lower, other things being equal. Flexibility 
to adapt to changing circumstances, such as moves or school closures, is advantageous. In California, Vendors 
participating in California Teleconnect Fund may be scored higher. Commitment to SPI invoicing will generally 
be scored higher. Option for renewal terms is a plus. Consolidated billing (mapped to Funding Request Numbers 
[FRNs] and SPINs) is also a plus. Contract expiration date that is exactly 6/30 is strongly preferred for Category 
1 services. Commitment to include pricing for scalable bandwidth over time in contract will be more favorable.

11 Turnkey means within a given category, Applicant has a preference, but not a requirement, for a solution 
wherein a single contract/single vendor mostly/completely addresses all of the requirements.

12 The extent to which the proposal documents are clear, complete, consistent, accurate, and adhere to RFP 
requirements. Also, vendor responsiveness during bid evaluation.
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PROPOSAL SIGNATURE PAGE

Proposal Signature Page

MAGNOLIA
PUBLI C SCHOOLS

Applicant Magnolia Public Schools

Billed Entity Number 17003590

Establishing Form 470 220020021 (Nickname: mps_y25_470_cl )

For the Vendor:

Signature

Printed Name and Title Vendor Name

Date SPIN Pricing Form
Reference # (if using online form)

This proposal is submitted in response to SPECIFIC INFORMATION, section B.

(for clarity, please provide name of section as well)

For the Applicant:
will execute below to confirm acceptance.If Vendor's proposal is selected for award, Applicant

Signature Date

Printed Name Title

Lynne Bell, VP, Spectrum Enterprise Sales                            Charter Communications Operating, LLC

3/14/2022                                                                            143050436                           Completed

1

Category 1, Direct Internet Access
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HIRED
AUTOS ONLY

12/27/2021

Marsh USA Inc.
701 Market Street, Suite 1100
St. Louis, MO 63101-1830

CN102616700-ALL-GAWU-22-23

Marsh | U.S. Operations

866-966-4664

StLouis.CertRequest@Marsh.Com

Commerce & Industry Insurance Company

National Union Fire Ins. Co. of Pittsburgh, PA

AIU Insurance Co

ACE Property and Casualty Insurance Company

New Hampshire Insurance Company 23841
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19399

19445

19410

Charter Communications, Inc.
and all Subsidiaries
400 Atlantic Street
Stamford, CT 06901

CHI-009992914-00 0

X

X

X

GL3629906 01/01/2022 03/01/2023

2,000,000

10,000
500,000

2,000,000

B

B

B

X

X X

CA1921840 (VA)
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2,000,000

2,000,000

(See reverse and/or attached for additional information)
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X

A

Charter Communications, Inc.

of Marsh USA Inc.

400 Atlantic Street
Stamford, CT 06901
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The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:

LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

Marsh USA Inc.

2 3

Charter Communications, Inc.
and all Subsidiaries
400 Atlantic Street
Stamford,CT 06901

25 Certificate of Liability Insurance

CN102616700
St. Louis

Charter Communications, Inc. Branded Spectrum, Spectrum Business, Spectrum Enterprise and their:

- subsidiaries, associated, affiliated and inter-related companies;

- controlled or majority (more than 50%) owned partnerships, limited liability companies;

- interest only in (or its subsidiaries' interest in) any other partnerships or joint ventures or limited liability companies;

- interest in (or its subsidiaries' interest in) any company or organization coming under its active management or control;

- any entity or party required to be insured under any contract or agreement which may now exist, may have previously existed, or may hereafter be created or

acquired.

Bresnan Broadband Holdings, LLC;                                                       Spectrum Captive Holdings, LLC;

Bresnan Broadband of Colorado, LLC;                                                  Spectrum Communications Indemnity Inc. CT Captive

Bresnan Broadband of Montana, LLC;                                                  Spectrum Fiberlink Florida, LLC;

Bresnan Broadband of Utah, LLC;                                                        Spectrum Gulf Coast, LLC;

Bresnan Broadband of Wyoming, LLC;                                                 Spectrum Management Holding Company, LLC;

Bresnan Digital Services, LLC;                                                              Spectrum Mid-America, LLC;

Bright House Networks Information Services (Alabama), LLC;             Spectrum Mobile Equipment, LLC;

Bright House Networks Information Services (California), LLC;            Spectrum Mobile LLC;

Bright House Networks Information Services (Florida), LLC;                Spectrum New Jersey, LLC;

Bright House Networks Information Services (Indiana), LLC;              Spectrum New York Metro, LLC;

Bright House Networks Information Services (Michigan), LLC;             Spectrum NLP, LLC;

CC Fiberlink, LLC;                                                                                  Spectrum Northeast, LLC;

CC VII Fiberlink, LLC;                                                                            Spectrum Oceanic, LLC;

CCH I Holdings, LLC;                                                                             Spectrum Originals Development, LLC

CCH Holding Company, LLC;                                                                Spectrum Originals, LLC

CCH II, LLC (CCHII);                                                                            Spectrum Pacific West, LLC;

CCHC, LLC;                                                                                          Spectrum Reach, LLC;

CCO Holdings Capital Corp.;                                                                Spectrum RSN, LLC;

CCO Holdings, LLC;                                                                              Spectrum Security, LLC;

CCO NR Holdings, LLC;                                                                        Spectrum Southeast, LLC;

Charter Advanced Services (MO), LLC;                                               Spectrum Stamford, LLC;

Charter Communications Holding Company, LLC;                                Spectrum Sunshine State, LLC;

Charter Communications Holdings, LLC;                                              Spectrum TV Essentials, LLC;

Charter Communications Operating Capital Corp.;                             TC Technology LLC

Charter Communications Operating, LLC;                                           Time Warner Cable Business, LLC;

Charter Communications, Inc.;                                                           Time Warner Cable Enterprises LLC;

Charter Distribution, LLC;                                                                   Time Warner Cable Information Services (Alabama), LLC;

Charter Fiberlink - Alabama, LLC;                                                       Time Warner Cable Information Services (Arizona), LLC;

Charter Fiberlink - Georgia, LLC;                                                         Time Warner Cable Information Services (California), LLC;

Charter Fiberlink - Illinois, LLC;                                                            Time Warner Cable Information Services (Colorado), LLC;

Charter Fiberlink - Maryland II, LLC;                                                   Time Warner Cable Information Services (Hawaii), LLC;

Charter Fiberlink - Michigan, LLC;                                                        Time Warner Cable Information Services (Idaho), LLC;

Charter Fiberlink - Missouri, LLC;                                                         Time Warner Cable Information Services (Illinois), LLC;

Charter Fiberlink - Nebraska, LLC;                                                       Time Warner Cable Information Services (Indiana), LLC;

Charter Fiberlink - Tennessee, LLC;                                                     Time Warner Cable Information Services (Kansas), LLC;

Charter Fiberlink CA-CCO, LLC;                                                           Time Warner Cable Information Services (Kentucky), LLC;

Charter Fiberlink CC VIII, LLC;                                                             Time Warner Cable Information Services (Maine), LLC;

Charter Fiberlink CCO, LLC;                                                                 Time Warner Cable Information Services (Massachusetts), LLC;

Charter Fiberlink CT-CCO, LLC;                                                            Time Warner Cable Information Services (Michigan), LLC;

Charter Fiberlink LA-CCO, LLC;                                                            Time Warner Cable Information Services (Missouri), LLC;
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Marsh USA Inc.
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Charter Communications, Inc.
and all Subsidiaries
400 Atlantic Street
Stamford,CT 06901

25 Certificate of Liability Insurance

CN102616700
St. Louis

Charter Fiberlink MA-CCO, LLC;                                                           Time Warner Cable Information Services (Nebraska), LLC;

Charter Fiberlink MS-CCVI, LLC;                                                           Time Warner Cable Information Services (New Hampshire), LLC;

Charter Fiberlink NC-CCO, LLC;                                                           Time Warner Cable Information Services (New Jersey), LLC;

Charter Fiberlink NH-CCO, LLC;                                                           Time Warner Cable Information Services (New Mexico), LLC;

Charter Fiberlink NV-CCVII, LLC;                                                         Time Warner Cable Information Services (New York), LLC;

Charter Fiberlink NY-CCO, LLC;                                                           Time Warner Cable Information Services (North Carolina), LLC;

Charter Fiberlink OR-CCVII, LLC;                                                        Time Warner Cable Information Services (Ohio), LLC;

Charter Fiberlink SC-CCO, LLC;                                                           Time Warner Cable Information Services (Pennsylvania), LLC;

Charter Fiberlink TX-CCO, LLC;                                                           Time Warner Cable Information Services (South Carolina), LLC;

Charter Fiberlink VA-CCO, LLC;                                                           Time Warner Cable Information Services (Tennessee), LLC;

Charter Fiberlink VT-CCO, LLC;                                                           Time Warner Cable Information Services (Texas), LLC;

Charter Fiberlink WA-CCVII, LLC;                                                       Time Warner Cable Information Services (Virginia), LLC;

Charter Gateway, LLC;                                                                       Time Warner Cable Information Services (Washington), LLC;

Charter/Altice Master Cable Advertising, LLC;                                    Time Warner Cable Information Services (West Virginia), LLC;

Charter Leasing Holding Company, LLC;                                             Time Warner Cable Information Services (Wisconsin), LLC;

Cujo Parent, LLC;                                                                                Time Warner Cable Northeast LLC

DukeNet Communications, LLC;                                                           Time Warner Cable, LLC;

Insight Blocker LLC;                                                                             TWC Administration LLC;

Insight Communications Company LLC;                                               TWC Communications, LLC

Marcus Cable Associates, LLC;                                                            TWC Employee Disaster Relief Fund

SCI Aviation, Inc.;                                                                                  TWC SEE Holdco LLC

Spectrum Advanced Services, LLC (f/k/a TWC Digital Phone LLC);     TWCIS Holdco LLC

...and any corporation or other business organization other than a joint venture in which the Named Insured shown in the declarations has or acquires during

the policy period an ownership of more than 50% and which is domiciled within the United States of America, its territories or possessions, Puerto Rico or

Canada.
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©2017 Charter Communications. All Rights Reserved. Not all products, pricing and services are available in all areas. Pricing and actual speeds may vary. Restrictions may 
apply. Subject to change without notice. 

Spectrum Enterprise
Fiber Internet Access Service Level Agreement  

-based service (the 

This SLA is a part of, and hereby incorporated by reference into the Spectrum Enterprise Service Agreement (including 
th
provision of this SLA conflicts with the Agreement, this SLA shall control.  All SLA Targets in the table below are 

vice Location to the location where Spectrum Enterprise has local access to the Internet 

credits are issued only for the affected FIA circ
defined herein, shall have the meanings given to them in the Agreement.   

I. SLA Targets for FIA Services:

Service 
Availability

Mean Time To Restore Latency / Frame Delay 
(Roundtrip)

Jitter / Frame 
Delay Variation 

Packet Loss 
Frame Loss

/

End to End: 99.99%
Priority 1 Outages 
within 4 hours 

45ms <2ms <0.1% 

II. Priority Classification: 

disruption, or severe degradation, other than an Excluded Disruption, 
that interferes with the ability of a Spectrum Enterprise network hub to: (i) transmit and receive network traffic on 

hub; or (ii) exchange network traffic with another 
Spectrum Enterprise network hub.  The Service Disruption period begins when Customer reports a Service Disruption 

Enterprise 
acknowledges receipt of such trouble ticket, Spectrum Enterprise validates that the Service is affected, and Customer 
releases the Service for testing.  The Service Disruption ends when the affected Service has been restored.  

Disruption, such as failure of the Service to achieve the SLA Targets for Latency / Frame Delay, Jitter / Frame Delay 
Variation, or Packet / Frame Loss. 

of omissions of Custome
not prepared to release the Service for testing, and (vii) Force Majeure Events. 
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Spectrum Enterprise will classify Service problems as follows: 

III. Service Availability 

the FIA Service is unavailable du
calendar month.   

The following table contains examples of the percentage of Service Availability translated into minutes of Downtime for 
the 99.99% Service Availability Target: 

Percentage by Days Per Month Total Minutes / Month Downtime Minutes

99.99% for 31 Days 44,640 4.5 

99.99% for 30 Days 43,200 4.3 

99.99% for 29 Days 41,760 4.2 

99.99% for 28 Days 40,320 4 

IV.

The MTTR measurement for Priority 1 Outages is the average time to restore Priority 1 Outages during a calendar 
month calculated as the cumulative length of time it takes Spectrum Enterprise to restore an FIA Service following a 
Priority 1 Outage in a calendar month divided by the corresponding number of trouble tickets for Priority 1 Outages 
opened during the calendar month for the FIA Service. 

MTTR per calendar month is calculated as follows: 

Cumulative length of time to restore Priority 1 Outage(s) per FIA Service

Total number of Priority 1 Outage trouble tickets per FIA Service

V. Latency / Frame Delay

Latency or Frame Delay is the average roundtrip network delay, measured every 5 minutes during a calendar month, 
unless measurement is not possible as a result of an Excluded Disruption, to adequately determine a consistent 
average monthly performance level for frame delay for each FIA Service. The roundtrip delay is expressed in 
milliseconds (ms).  

Priority Criteria

Priority 1 
Service Disruption resulting in a total loss of Service; or  

Service Degradation to the point where Customer is unable to use the Service and is 
prepared to release it for immediate testing  

Priority 2 Service Degradation where Customer is able to use the Service and is not prepared to 
release it for immediate testing. 

Priority 
3 A service problem that does not impact the Service; or 

A single non-circuit specific quality of Service inquiry. 
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Latency is calculated as follows: 

  Latency/Frame Delay = Sum of the roundtrip delay measurements for an FIA Service

Total # of measurements for an FIA Service

VI. Packet Loss / Frame Loss Ratio

Packet Loss or Frame Loss Ratio is defined as the percentage of frames that are not successfully received compared 
to the total frames that are sent in a calendar month, except where any packet or frame loss is the result of an Excluded 
Disruption.  The percentage calculation is based on frames that are transmitted from a network origination point and 
received at a network destination point. 

Packet Loss / Frame Loss Ratio is calculated as follows: 

Packet Loss / Frame Loss (%) = 100 (%) 
Frames 
Received (%)

VII. Jitter / Frame Delay Variation 

Jitter or Frame Delay Variation is defined as the variation in delay for two consecutive frames that are transmitted (one-
way) from a network origination point and received at a network destination point.  Spectrum Enterprise measures a 
sample set of frames every 5 minutes during a calendar month, unless measurement is not possible as a result of an 
Excluded Disruption, and determines the average delay between consecutive frames within each sample set.  The 
monthly Jitter / Frame Delay Variation is calculated as the average of all of the frame delay variation measurements 
during such calendar month and is expressed in milliseconds (ms). 

Jitter / Frame Delay Variation is calculated as follows:

Jitter / Frame Delay Variation =   
   

Sum of the Frame Delay Variation measurements  for an FIA Service
             
Total # of measurements for an FIA Service

VIII. Network Maintenance

Maintenance Notice:
Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for network 
improvements and preventive maintenance.  In some cases, Spectrum Enterprise will need to perform urgent network 
maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use 
reasonable efforts to provide advance notice of the approximate time, duration, and reason for any urgent maintenance 
outside of the routine maintenance windows.    

Maintenance Windows:
Routine maintenance may be performed Monday Friday 12 a.m. 6 a.m. Local Time. 
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IX. Remedies 

Service Credits: 
If the actual performance of an FIA Service during any calendar month is less than the SLA Targets and Customer is 
in compliance with the terms of the Agreement and this SLA, then Customer may request credit equal to the 
corresponding percentage of monthly recurring charges for the Affected Service as set forth in the table below.  Any 
credit to be applied will be off-set against amounts due from Customer to Spectrum Enterprise in the billing cycle 
following the date Spectrum Enterprise makes its credit determination.  Credit requests must be submitted to Spectrum 
Enterprise within thirty (30) days of the calendar month in which the SLA Target was missed.  Spectrum Enterprise will 
exercise commercially reasonable efforts to respond to such credit requests within thirty (30) days of receipt thereof. 

Service Availability Latency / Frame 
Delay (Roundtrip) 

Jitter / Frame Delay 
Variation Packet Loss / Frame Loss

30%  4% 5% 5% 5% 

> 8 hours 10% 

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month for 
the Affected Service.  Should one event impact more than one SLA hereunder, Customer shall receive the single 
highest of the qualifying credits only. Except as set forth below, the credits described in this SLA shall constitute 

missed SLA Targets.  Service Credits hereunder shall not be cumulative per Service.   

Chronic Priority 1 Outages: 
If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds four (4) hours 
during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the Affected 
Service without charge or liability by providing at least thirty (30) days written notice to Spectrum Enterprise; provided, 
however, that (i) Customer may only terminate the Affected Service; (ii) Customer must exercise its right to terminate 
the Affected Service by providing written notice to Spectrum Enterprise within thirty (30) days after the event giving rise 

ime of such 
termination for all Services provided by Spectrum Enterprise pursuant to the Agreement, and (iv) the foregoing 
termination right provides the sole and exclusive remedy of Customer and the sole and exclusive liability of Spectrum 
Enterprise for chronic Priority 1 Outages and Customer shall not be eligible for any additional credits.  Termination will 
be effective forty-
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PROPOSAL SIGNATURE PAGE

Proposal Signature Page

MAGNOLIA
PUBLI C SCHOOLS

Applicant Magnolia Public Schools

Billed Entity Number 17003590

Establishing Form 470 220020021 (Nickname: mps_y25_470_cl )

For the Vendor:

Signature

Printed Name and Title Vendor Name

Date SPIN Pricing Form
Reference # (if using online form)

This proposal is submitted in response to SPECIFIC INFORMATION, section B.

(for clarity, please provide name of section as well)

For the Applicant:
will execute below to confirm acceptance.If Vendor's proposal is selected for award, Applicant

Signature Date

Printed Name Title

Lynne Bell, VP, Spectrum Enterprise Sales                            Charter Communications Operating, LLC

3/14/2022                                                                            143050436                           Completed

1

Category 1, Direct Internet Access













      Red Light Display System (RLDS) 

Red Light Display System

FCC  |   Fees  |   Red Light Display System < FCC Site Map

Logged in as Username: vl4468@att.com   FRN: AT (0005937974) [Log Out] Back |Print | Help

10/4/2021 3:03 PM Current Status of FRN 0005937974

STATUS: Green
You have no delinquent bills which would restrict you from doing business with the FCC. 

The Red Light Display System checks all FRNs associated with the same Taxpayer Identification Number 
(TIN). A green light means that there are no outstanding delinquent non-tax debts restricting business with 
the Commission by any FRN associated with requestor's TIN. The Red Light Display System was last 
updated on 10/04/2021 at 6:31 AM; it is updated once each business day at about 7 a.m., ET.

Customer Service

Red Light Help FCC Debt Collection FCC Fees Web Policies / Privacy Policy

Red Light Display System Help Line: (877) 480-3201, option 6; TTY (202) 414-1255 (Mon.-Fri. 8 a.m.-6:00 p.m. ET)

Red Light Display System has a dedicated staff of customer service representatives standing by to
answer your questions or concerns. You can email us at arinquiries@fcc.gov or fax us at (202) 418-7869.

Page 1 of 1Red Light Display System

10/4/2021https://apps.fcc.gov/redlight/greenhome.cfm?CFID=6330963&CFTOKEN=99487551&jse...
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3/10/2022 NetDiverse Sales Order 1 of 20

This E-Rate bid was generated from an online system created by Bids AI, LLC for NetDiverse, LLC
Please contact NetDiverse with questions or to make adjustments:

855-233-3357    |    erate@netdiverse.com    |   https://netdiverse.com/e-rate-services/

     

825 N 300 W
Suite C-149
Salt Lake City, UT 84103

855-233-3357
https://netdiverse.com/e-rate-services/
erate@netdiverse.com

Tom Wilkerson
Magnolia Public Schools
250 E 1st Street Ste1500, Los Angeles, CA 90012

3/10/2022

Tom Wilkerson,

We are pleased to provide you with this solution to your 2022 E-Rate Form 470 bid request.

NetDiverse has created a solution to align with YOUR technology needs.

We recommend the reliability and security of Cisco-Meraki hardware and software solutions for our education
customers.  Our years of experience in the Education sector provide insight into your technology demands,
maximizing the benefits available from Cisco-Meraki hardware, Speedgoat Systems cabling/racking assemblies, Vertiv
UPS Systems, and our NetDiverse Installation, Configuration Support and Operational Management.  

NetDiverse is a reseller and partner of all top-rated networking companies. Within our years of experience selling,
managing, and servicing networking products across manufacturers, Cisco-Meraki has proven to exceed the reliability,
manageability, and quality standards we set for our clients.

NetDiverse offers Service and Support you can rely upon.

NetDiverse’s WiFi and Networking expertise is recognized by our client recommendations.  Our service earned the
Utah Education and Telehealth Network State Master Contract Award with the highest combined score for Wi-Fi and
switching network solutions. In addition to being E-Rate experts and providing outstanding customer service, we
deliver Enterprise grade Internet, Voice, and other Networking Services nationwide.

This document contains the following sections:   
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3/10/2022 NetDiverse Sales Order 2 of 20

This E-Rate bid was generated from an online system created by Bids AI, LLC for NetDiverse, LLC
Please contact NetDiverse with questions or to make adjustments:

855-233-3357    |    erate@netdiverse.com    |   https://netdiverse.com/e-rate-services/

Introduction Letter
o This letter which provides you some general information about NetDiverse, our experience and 

philosophy.
Project Summary

o Total costs and E-Rate eligibility for each applicable Service Type including: Internal Connections, 
Basic Maintenance of Internal Connections (BMIC), and Managed Internal Broadband Services 
(MIBS).  

o Total Project Costs compared to remaining E-Rate Budget with the estimated FCC and Magnolia 
Public Schools portions.

Sales Order Detail
o A detailed listing of the Products and Services included in the solution and grouped by Service Type.   

This section contains most, if not all, of the information required to enter the individual FRN line 
items in your Form 471 request.

o A few optional products that can be utilized in addition to, or in lieu of, the products provided in the 
main Products and Services tables.  These products are typically shown with zero (0) quantity.

o Terms and Conditions of the Agreement created with the Sales order between NetDiverse and 
Magnolia Public Schools.  (Note, if your Form 470 states that we must follow your local 
requirements, rules, regulations, conditions, etc… we may ask for your assistance to help us 
understand and follow those requirements.)

o Signature Page for Execution of the Sales Order.  (Please scan and send a copy of the signed sales 
order to erate@netdiverse.com when you’ve selected NetDiverse as your Service Provider.

More about this NetDiverse Solution and E-Rate Competitive Bidding Compliance:

 This solution was created by an artificial intelligence system utilizing some of NetDiverse’s most popular products and 
information found on your Form 470 submission.   The system primarily utilizes the Products and Services section of 
your Form 470 submission paired with NetDiverse’s flagship set of products to create a solution automatically.  
Product/Service Function, Quantities requested, and other factors to determine which of our flagship products to 
offer.    Although our bidding system is far from perfect, the level of service and support we can provide for our 
customers is unparalleled.   We ask that you please consider us for your E-Rate project.   

We hope our solution allows you to select NetDiverse as your Service Provider when comparing our response to other 
responses for your Form 470.   We’ll be happy to make reasonable adjustments to our product/service selections and 
quantities to align with your network needs and requirements.   We recommend making these adjustments prior to 
filing your Form 471.

Here are a couple of examples showing how our system may not align perfectly with your Form 470 intentions, but 
may still provide enough information for you to select NetDiverse as your Service Provider:

Example 1:  Applicant’s Form 470 requests 3 separate line items of 20 quantity for Wireless Access Points.   The 
applicant’s intent was to ensure there were enough request items for 20 APs, 20 licenses, and 20 mounting 
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3/10/2022 NetDiverse Sales Order 3 of 20

This E-Rate bid was generated from an online system created by Bids AI, LLC for NetDiverse, LLC
Please contact NetDiverse with questions or to make adjustments:

855-233-3357    |    erate@netdiverse.com    |   https://netdiverse.com/e-rate-services/

brackets.   Our bidding system may interpret this as a request for 60 APs and 60 licenses.   If the per unit pricing 
and solution is in alignment with what you’re requesting, we ask that you consider our solution and price based on 
the per unit price and products we offer.   We’re able to adjust the quantities and/or specific products to meet 
your requirements.  Just call us on 855-233-3357 to discuss adjustments to our bid.

Example 2:   Applicant’s Form 470 requests Quantity of 200ft of cabling, but the intention was to request 200 units 
of cable drops.   Our bidding system may interpret this request as either 200 patch cables at 1ft each or potentially 
a 200’ fiber optic cable run.  Please read the product description carefully as what we offer and what you need 
may be slightly or significantly different.  You may want to consider one of our other products.  Feel free to contact 
us on 855-233-3357 to discuss adjustments and alternatives.

Limitations of Installation Services you may have requested:

NetDiverse is either unable to perform or unable to estimate the labor and travel costs for on-site installation of 
Racking, Cabling, and Cabling Components, for your entity in your state/region.

Installation of Networking Hardware, such as switches, routers, firewalls, and access points, is available in your 
region.  If you requested Networking Hardware, you may find the estimated Installation Hours and Travel Costs for 
the Networking Hardware Installation in the ”Installation, Configuration, and Travel” section of this Order, but 
labor for racking, cabling and cabling components is not included.  

Remote Configuration Hours are included with this order.   Remote Configuration is performed by remote 
NetDiverse technical personnel in Utah, Montana, or elsewhere.

If our solution does not align perfectly with your needs, we’re happy to adjust the quantities and/or adjust to specific 
products to meet your requirements.  Just call us on 855-233-3357 to discuss adjustments to our solution.

Please consider this bid in your 2022 Form 470 evaluation.  If our proposed solution arrived after your bidding 
deadline or we did not follow your bidding requirements pursuant to the information provided on your Form 470 or 
RFP, AND all other Service Providers failing to follow the same bidding deadlines and requirements are disqualified, 
you may also disqualify our solution without inclusion in your bid evaluation.

If you have any questions or you would like to review our solution with adjusted quantities or adjusted products, 
before or after you select NetDiverse as your Service Provider, please call us on 855-233-3357 or email 
erate@netdiverse.com and we’ll adjust our order for you.
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Cordially,

Gary Nieboer
General Manager
NetDiverse
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E-Rate Sales Order Summary of Total Costs (before FCC Discount)

Total Price Total Eligible Portion
(Total Ineligible Portion)

Internal Connections
Products/Services 

$122,989.06 $122,989.06
($0.00)

Internal Connections
Shipping and Handling

$1,496.00 $1,496.00
($0.00)

Internal Connections
Installation, Configuration, and 
Travel

$16,891.50 $16,891.50
($0.00)

Internal Connections 
Sales Tax and Fee 
Contingency**

$14,491.10 $14,491.10
($0.00)

Basic Maintenance (BMIC) $0.00
per month

$13,020.00
Up Front

$13,020.00* $13,020.00
($0.00)

* Total Price for MIBS and BMIC includes the Up Front Price plus 12 monthly charges for 
July 2022 through June 2023.

Total Order Price Total Eligible Portion
(Total Ineligible Portion)

Total Sales Order $168,887.66 $168,887.66
($0.00)

 **CONTIGENCY FOR SALES TAX OR OTHER FEES is included in this order.    A 0.10 contingency fee has been added to this order due to an 
opinion Sales Tax or other governmental fees may apply to your order.    WE WILL ONLY CHARGE TAXES AND FEES BASED ON WHAT IS 
CHARGED TO US BY GOVERNMENTAL ENTITES.   For example, if Sales Tax should be applied to hardware at 8% and to installation services at 
2%, but we have the Contingency Fee listed as a conservative 10%, our final invoice will reflect the 8% for hardware and 2% for installation 
services.

You may contact us on 855-233-3357 or erate@netdiverse.com with questions or to make changes to this order.
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E-Rate Sales Order - Estimated FCC and Magnolia Public Schools Portions of 
the Project 

The attached sales order appears to be within the E-Rate budget for Magnolia Public Schools.   This is based on an 
Estimated Budget for your entity of:  $654,256.00.   If you believe this estimate is incorrect, you may contact us by calling 
855-233-3357 or emailing erate@netdiverse.com. 

For your convenience, we estimate the FCC and Client portions of the project here:

Estimated Price Allocations:

Total Order Price = $168,887.66

Total Order Eligible Price = $168,887.66

FCC Portion = $168,887.66 x 85.00% = $143,554.51

Client Portion = $25,333.15
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Date Account Form 470
3/10/2022 17003590 220007873

825 N 300 W
Suite C-149
Salt Lake City, UT 84103 E-RATE SALES ORDER
855-233-3357
https://netdiverse.com/e-rate-
services/
erate@netdiverse.com

SPIN:  
143036067

Invoice Type: 
SPI or 
BEAR

Category 2 
Estimated FCC 
Discount Rate:

85.00%

Applicant/Client Address: Applicant/Client Contact:
Magnolia Public Schools
250 E 1st Street Ste1500, Los 
Angeles, CA 90012

Tom Wilkerson
twilkers@learningtech.org
650-598-0105

This version of the Sales Order was emailed to:    
twilkers@learningtech.org,erate.mps@learningte
ch.org

You may contact us on 855-233-3357 or erate@netdiverse.com with questions or to make changes to the below 
order details.
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Products and Services Details 
Additional product details may be available in the section preceding Additional Terms and Conditions section of this Sales Order,

 at our website, at the manufacturers’ websites, or by contacting NetDiverse on 855-233-3357

Service Type: Internal Connections
Quantity Make /

Model
Product and Service

Summary Description
(Function**)

Unit Price

(Eligible %)

 Unit Ineligible 
Portion

Total Line 
Item Price
(Ineligible)

Estimated 
FCC Portion | 

Client Portion

2,100 NetDiverse /
NO BID 

RESPONSE

NetDiverse will not provide 
an automated bid 

response for this item.

Antennas

$0.00
(100%)

$0.00 $0.00 | $0.00

32 NetDiverse /
NO BID 

RESPONSE

NetDiverse will not provide 
an automated bid 

response for this item.

Antennas

$0.00
(100%)

$0.00 $0.00 | $0.00

2 Speedgoat 
Systems /

C6-CMP-25C

This product includes 
items which can be used 

for approximately 25 
Category 6, plenum rated, 

cable runs in a school, 
library or commercial 

location.  See Additional 
Information.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF 
THIS LINE ITEM IS INCLUDED IN 
THIS ORDER – Please See Note 3

$1,915.06
(100%)

$3,830.12 $3,255.60 | 
$574.52

2 Speedgoat 
Systems /

MAF12-PT-OS2-
PLO-500

Micro Armor Fiber(TM) 
PRE-TERMINATED 12 

strand OS2 Singlemode 
Plenum Rated 

Indoor/Outdoor Fiber 
Optic - Up to 500 feet 

Black - Pre-Terminated 
with 24 Connectors (LC 

default). Does not include 
Enclosures, patch cables, 

etc..

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF 
THIS LINE ITEM IS INCLUDED IN 
THIS ORDER – Please See Note 3

$2,378.54
(100%)

$4,757.08 $4,043.52 | 
$713.56
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2 Speedgoat 
Systems /

FIB-LIU-PATCH-
SFP-PACK

Package of 2 Fiber 
Enclosures (LIU), 2 2m 

Fiber Patch Cables, and 2 
SFP+ Standard/Generic 

Transceivers.  Compatible 
with Pre-Terminated MMF 

or SMF MAF12 Fiber 
Cables

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF 
THIS LINE ITEM IS INCLUDED IN 
THIS ORDER – Please See Note 3

$534.24
(100%)

$1,068.48 $908.21 | 
$160.27

1 Speedgoat 
Systems /

MAF12-PT-OS2-
PLO-500

Micro Armor Fiber(TM) 
PRE-TERMINATED 12 

strand OS2 Singlemode 
Plenum Rated 

Indoor/Outdoor Fiber 
Optic - Up to 500 feet 

Black - Pre-Terminated 
with 24 Connectors (LC 

default). Does not include 
Enclosures, patch cables, 

etc..

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF 
THIS LINE ITEM IS INCLUDED IN 
THIS ORDER – Please See Note 3

$2,378.54
(100%)

$2,378.54 $2,021.76 | 
$356.78

1 Speedgoat 
Systems /

FIB-LIU-PATCH-
SFP-PACK

Package of 2 Fiber 
Enclosures (LIU), 2 2m 

Fiber Patch Cables, and 2 
SFP+ Standard/Generic 

Transceivers.  Compatible 
with Pre-Terminated MMF 

or SMF MAF12 Fiber 
Cables

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF 
THIS LINE ITEM IS INCLUDED IN 
THIS ORDER – Please See Note 3

$534.24
(100%)

$534.24 $454.10 | $80.14

9 Meraki /
MS225-48FP-

HW

Meraki MS225-48FP L2 
Stck Cld-Mngd 48x GigE 

740W PoE Switch

Switching

$6,174.66
(100%)

$55,571.94 $47,236.15 | 
$8,335.79

9 Meraki /
LIC-MS225-
48FP-5YR

Meraki MS225-48FP 
License - 5YR

License

$935.45
(100%)

$8,419.03 $7,156.18 | 
$1,262.85
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2 Meraki /
MR46-HW

Cisco Meraki MR46 Wi-FI 6 
Indoor AP

Access Points

$1,132.03
(100%)

$2,264.05 $1,924.44 | 
$339.61

2 Meraki /
LIC-ENT-5YR

Meraki MR Enterprise 
License - 5YR

License

$318.90
(100%)

$637.80 $542.13 | $95.67

30 Meraki /
MR46-HW

Cisco Meraki MR46 Wi-FI 6 
Indoor AP

Access Points

$1,132.03
(100%)

$33,960.78 $28,866.66 | 
$5,094.12

30 Meraki /
LIC-ENT-5YR

Meraki MR Enterprise 
License - 5YR

License

$318.90
(100%)

$9,567.00 $8,131.95 | 
$1,435.05

1 NetDiverse /
SHIP-HANDLE

Shipping and Handling $1,496.00
(100.0%)

$1,496.00  $1,271.60 |
$224.40

1 NetDiverse / 
Sales Tax and 

Fee 
Contingency

***CONTIGENCY FOR SALES 
TAX OR OTHER FEES

$14,491.10
(100.00%)

$14,491.10 $12,317.43 |
$2,173.66

**Service Function shown is typical but may vary depending on Applicant’s actual use of the Product or Service.  Entry in your Form 471 should reflect Applicant’s actual use.

 ***CONTIGENCY FOR SALES TAX OR OTHER FEES is included in this order.    A 0.10 contingency fee has been added to this order due to an opinion Sales Tax or 
other governmental fees may apply to your order.    WE WILL ONLY CHARGE TAXES AND FEES BASED ON WHAT IS CHARGED TO US BY GOVERNMENTAL ENTITES.   
For example, if Sales Tax should be applied to hardware at 8% and to installation services at 2%, but we have the Contingency Fee listed as a conservative 10%, our 
final invoice will reflect the 8% for hardware and 2% for installation services.

You may contact us on 855-233-3357 or erate@netdiverse.com with questions regarding Sales Tax and Contingency Fees or to make changes to this order.

   Note 3:   Regarding Physical Installation Limitations:   NetDiverse is either unable to perform or estimate the labor and travel costs for on-site installation of 
Racking, Cabling, and Cabling Components, for your entity in your state/region.   Installation of Networking Hardware, such as switches, routers, firewalls, and 
access points, is available in your region.  If you requested Networking Hardware, you may find the estimated Installation Hours and Travel Costs for the 
Networking Hardware Installation in the ”Installation, Configuration, and Travel” section of this Order, but labor for racking, cabling, and cabling components is not 
included.  Remote Configuration Hours are included with this order.   Remote Configuration is performed by remote NetDiverse technical personnel in Utah, 
Montana, or elsewhere.
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Service Type: Optional Internal Connections items to consider
Quantity Make /

Model
Product and Service

Summary Description
(Function*)

Unit Price

(Eligible %)
0 Speedgoat Systems /

MAF12-PT-OS2-PLO-500
Micro Armor Fiber(TM) PRE-TERMINATED 12 strand OS2 

Singlemode Plenum Rated Indoor/Outdoor Fiber Optic - Up to 
500 feet Black - Pre-Terminated with 24 Connectors (LC 
default). Does not include Enclosures, patch cables, etc..

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$2,378.54
(100%)

 

0 Speedgoat Systems /
FIB-LIU-PATCH-SFP-PACK

Package of 2 Fiber Enclosures (LIU), 2 2m Fiber Patch Cables, 
and 2 SFP+ Standard/Generic Transceivers.  Compatible with 

Pre-Terminated MMF or SMF MAF12 Fiber Cables

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$534.24
(100%)

 

0 Speedgoat Systems /
C6A-CMP-25C

This product includes items which can be used for 
approximately 25 Category 6A, plenum rated, cable runs in a 

school, library, or commercial location.  See Additional 
Information.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$3,816.68
(100%)

 

0 NetDiverse and 
Speedgoat Systems /

CUSTOM CABLE 
SOLUTIONS

Call us to customize your large cable project orders. See 
examples in Additional Info following the Internal Connection 

Section of this Order.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$0.00
(100%)

 

0 NetDiverse and 
Speedgoat Systems /

CUSTOM CABLE 
SOLUTIONS

Call us to customize your large cable project orders. See 
examples in Additional Info following the Internal Connection 

Section of this Order.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$0.00
(100%)
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0 Speedgoat Systems /
C6A-CMP-25C

This product includes items which can be used for 
approximately 25 Category 6A, plenum rated, cable runs in a 

school, library, or commercial location.  See Additional 
Information.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$3,816.68
(100%)

 

0 Speedgoat Systems /
C6-CMP-25C

This product includes items which can be used for 
approximately 25 Category 6, plenum rated, cable runs in a 

school, library or commercial location.  See Additional 
Information.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$1,915.06
(100%)

 

0 Speedgoat Systems /
CUSTOM LENGTH

Call us to create customized length Pre-Terminated Micro 
Armor Fiber (MAF) cables for self installation.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$0.00
(100%)

 

0 NetDiverse and 
Speedgoat Systems /

CUSTOM CABLE 
SOLUTIONS

Call us to customize your large cable project orders. See 
examples in Additional Info following the Internal Connection 

Section of this Order.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$0.00
(100%)

 

0 Speedgoat Systems /
C6A-CMP-25C

This product includes items which can be used for 
approximately 25 Category 6A, plenum rated, cable runs in a 

school, library, or commercial location.  See Additional 
Information.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$3,816.68
(100%)

 

0 Speedgoat Systems /
C6-CMP-25C

This product includes items which can be used for 
approximately 25 Category 6, plenum rated, cable runs in a 

school, library or commercial location.  See Additional 
Information.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$1,915.06
(100%)
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0 Speedgoat Systems /
CUSTOM LENGTH

Call us to create customized length Pre-Terminated Micro 
Armor Fiber (MAF) cables for self installation.

Cabling and Cabling Systems
NO PHYSICAL INSTALLATION OF THIS LINE ITEM IS INCLUDED IN THIS ORDER – 

Please See Note 3 above

$0.00
(100%)

 

0 Meraki /
MS225-24P-HW

Meraki MS225-24P L2 Stck Cld-Mngd 24x GigE 370W PoE 
Switch

Switching

$3,868.03
(100%)

 

0 Meraki /
LIC-MS225-24P-5YR

Meraki MS225-24FP License -5YR

License

$584.66
(100%)

 

0 Meraki /
MS125-24P-HW

Meraki MS125-24P 10G L2 Cld-Mngd 24x GigE 370W PoE 
Switch

Switching

$2,764.40
(100%)

 

0 Meraki /
LIC-MS125-24P-5Y

Meraki MS125-24P Enterprise License and Support, 5 Year

License

$464.18
(100%)

 

0 Meraki /
MS125-48FP-HW

Meraki MS125-48FP 10G L2 Cld-Mngd 48x GigE 740W PoE 
Switch

Switching

$4,811.98
(100%)

 

0 Meraki /
LIC-MS125-48FP-5Y

Meraki MS125-48FP Enterprise License and Support, 5 Year

License

$807.89
(100%)

 

0 Meraki /
MR36-HW

Cisco Meraki MR36 Wi-Fi 6 Indoor AP

Access Points

$567.79
(100%)

 

0 Meraki /
MR56-HW

Cisco Meraki MR56 Wi-FI 6 Indoor AP

Access Points

$1,415.92
(100%)

 

0 Meraki /
MR76-HW

Cisco Meraki MR76

Access Points

$1,249.13
(100%)

 

0 Meraki /
MA-ANT-25

Meraki Dual Band Patch Antenna

Antennas

$247.69
(100%)

 

0 Meraki /
MR44-HW

Cisco Meraki MR44 Wi-FI 6 Indoor AP

Access Points

$922.65
(100%)
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0 Meraki /
MR36-HW

Cisco Meraki MR36 Wi-Fi 6 Indoor AP

Access Points

$567.79
(100%)

 

0 Meraki /
MR56-HW

Cisco Meraki MR56 Wi-FI 6 Indoor AP

Access Points

$1,415.92
(100%)

 

0 Meraki /
MR76-HW

Cisco Meraki MR76

Access Points

$1,249.13
(100%)

 

0 Meraki /
MA-ANT-25

Meraki Dual Band Patch Antenna

Antennas

$247.69
(100%)

 

0 Meraki /
MR44-HW

Cisco Meraki MR44 Wi-FI 6 Indoor AP

Access Points

$922.65
(100%)

 

Internal Connections:  Installation, Configuration, and Travel
Quantity Make /

Model
Product / Service

Summary Description
Ineligible in Orange

Unit Price

(Eligible %)

Total Line Item 
Price

(Ineligible)

Estimated 
FCC Portion

Estimated Client 
Portion

59.00 NetDiverse / 
INST-LAB

E-Rate Eligible Installation 
Labor Hours

$172.50
(100%)

$10,177.50  $8,650.88  $1,526.63

 
 

1 NetDiverse / 
TRAVEL

E-Rate Eligible Travel and 
Per Diem Costs

$3,690.00
(100%)

$3,690.00  $3,136.50  $553.50

 
 

36 NetDiverse / 
REM-CON

E-Rate Eligible Remote  
Config Labor Hours 

$84.00
(100%)

$3,024.00  $2,570.40  $453.60

 

Service Type: Basic Maintenance of Internal Connections
Quantity Make /

Model
Product and Service

Summary Description
(Function*)

Unit One-Time 
Price

(Eligible %)

 Unit Ineligible 
Portion

Total Line 
Item Price
(Ineligible)

Estimated 
FCC Portion | 
Client Portion

155 NetDiverse /
TEL-TECH-
SUPPORT

Basic Maintenance - Hourly 
Fee for NetDiverse Remote 

Technical Support - Invoiced 
as support occurs

BMIC Basic Tech Support

$84.00
(100%)

$13,020.00 $11,067.00 | 
$1,953.00

 

**Service Function shown is typical but may vary depending on Applicant’s actual use of the Product or Service.  Entry in your Form 471 should reflect Applicant’s actual use.
*** Each BMIC line item above either has a manufacturer’s license which is charged “one time” for the license term OR Technical Support which is invoiced hourly as the service occurs, 
which is also “one time” and not monthly.  When filing your Form 471, please utilize the “One-Time Costs” section for all BMIC entries.
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Additional Product Details:
Some of the products and services listed above have additional information in their product descriptions.   For the products that apply, the basic 
description and additional description are shown here:

Internal Connections: NetDiverse / NO BID RESPONSE: NetDiverse will not provide an automated bid response for this item.: Additional 
Information: "Antennas, Cabling, and Connectors" is a broad category that may refer to transceivers, miscellaneous cabling parts, antennas, etc.    
Our Automated bid response system is unable to determine which product is required for Applicant network.    We will be happy to adjust this 
Sales Order to include an appropriate response for this line item.  Please contact us to adjust this line item response according to your needs.

Internal Connections: NetDiverse / NO BID RESPONSE: NetDiverse will not provide an automated bid response for this item.: Additional 
Information: "Antennas, Cabling, and Connectors" is a broad category that may refer to transceivers, miscellaneous cabling parts, antennas, etc.    
Our Automated bid response system is unable to determine which product is required for Applicant network.    We will be happy to adjust this 
Sales Order to include an appropriate response for this line item.  Please contact us to adjust this line item response according to your needs.

Internal Connections: Speedgoat Systems / C6-CMP-25C: This product includes items which can be used for approximately 25 Category 6, 
plenum rated, cable runs in a school, library or commercial location.  See Additional Information.: Additional Information: 4,000ft of ICC 
Category 6 Plenum Rated cable (ICC ICCABP6VXX or equivalent) - Color Choices available (default is blue), 1 ICC 48 port Patch Panel 
(ICC/IC107BP482 or equivalent), 2RMS with blank ports for HD Jacks, 50 Category 6 ICC HD Jacks or equivalent (ICC/IC1078F6XX or equivalent)) - 
Color Choices available (default is 25 white jacks plus 25 black jacks), 25 category 6 patch cables (FS.com/C6-UTPSGPVCXX-Y.Y or equivalent) - 
Color Choices available (default is blue) - Choice of   or  length (default is  25 Wall Plates OR Surface Mount “biscuit jacks” compatible 
with HD Jacks listed above (Manufactured by ICC or equivalent), Color Choices available (default is white) - Style choices include: single port 
single gang wall plate(ICC/IC107F01XX), two port single gang wall plate (ICC/IC107F02XX), and/or single port surface mount biscuit jacks 
(ICC/IC107SB1XX) (default is 25 single port single gang wall plates), 25  D-Rings for Cable Support (Senior Industries/SI-4754 or equivalent), 
1 Horizontal Cable Management Panel, Double Sided, with Finger Ducts (Wavenet/PDH-DSW-2U or equivalent)

Internal Connections: Speedgoat Systems / C6A-CMP-25C: This product includes items which can be used for approximately 25 Category 6A, 
plenum rated, cable runs in a school, library, or commercial location.  See Additional Information.: Additional Information: 4,000ft of ICC 
Category 6A Plenum Rated cable (ICC ICCABP6AXX or equivalent) -  Color Choices available (default is blue), 1 ICC 48 port Patch Panel 
ICC/IC107BP482 or equivalent), 2RMS with blank ports for HD Jacks, 50 Category 6A ICC HD Jacks or equivalent (ICC/IC107GACXX or equivalent)) -  
Color Choices available (default is 25 white jacks plus 25 black jacks) , 25 category 6A patch cables (FS.com/C6ASFTPSGPVC or equivalent) - Color 
Choices available (default is blue) - Choice of   or  length (default is  25 Wall Plates OR Surface Mount “biscuit jacks” compatible with HD 
Jacks listed above (Manufactured by ICC or equivalent) - Color Choices available (default is white) - Style choices include: single port single gang 
wall plate(ICC/IC107F01XX), two port single gang wall plate (ICC/IC107F02XX) , and/or single port surface mount biscuit jacks (ICC/IC107SB1XX) 
(default is 25 single port single gang wall plates), 25  D-Rings for Cable Support (Senior Industries/SI-4754 or equivalent), 1 Horizontal Cable 
Management Panel, Double Sided, with Finger Ducts (Wavenet/PDH-DSW-2U or equivalent)

Internal Connections: NetDiverse and Speedgoat Systems / CUSTOM CABLE SOLUTIONS: Call us to customize your large cable project orders. 
See examples in Additional Info following the Internal Connection Section of this Order.: Additional Information: Customized Orders available 
for:  Standard and Custom Length Fiber Cable, Terminations, Fiber Enclosures, Copper Cable Spools/boxes, Jacks, Patch Panels, Patch Cables, 
Cable Tray, J Hooks, Threaded Rods, Sammys, Raceway, Fiber Test Tools, Cleavers, Fusion Splicers, OTDR equipment, Category 6 Test Equipment, 
etc.
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Internal Connections: NetDiverse and Speedgoat Systems / CUSTOM CABLE SOLUTIONS: Call us to customize your large cable project orders. 
See examples in Additional Info following the Internal Connection Section of this Order.: Additional Information: Customized Orders available 
for:  Standard and Custom Length Fiber Cable, Terminations, Fiber Enclosures, Copper Cable Spools/boxes, Jacks, Patch Panels, Patch Cables, 
Cable Tray, J Hooks, Threaded Rods, Sammys, Raceway, Fiber Test Tools, Cleavers, Fusion Splicers, OTDR equipment, Category 6 Test Equipment, 
etc.

Internal Connections: Speedgoat Systems / C6A-CMP-25C: This product includes items which can be used for approximately 25 Category 6A, 
plenum rated, cable runs in a school, library, or commercial location.  See Additional Information.: Additional Information: 4,000ft of ICC 
Category 6A Plenum Rated cable (ICC ICCABP6AXX or equivalent) -  Color Choices available (default is blue), 1 ICC 48 port Patch Panel 
ICC/IC107BP482 or equivalent), 2RMS with blank ports for HD Jacks, 50 Category 6A ICC HD Jacks or equivalent (ICC/IC107GACXX or equivalent)) -  
Color Choices available (default is 25 white jacks plus 25 black jacks) , 25 category 6A patch cables (FS.com/C6ASFTPSGPVC or equivalent) - Color 
Choices available (default is blue) - Choice of   or  length (default is  25 Wall Plates OR Surface Mount “biscuit jacks” compatible with HD 
Jacks listed above (Manufactured by ICC or equivalent) - Color Choices available (default is white) - Style choices include: single port single gang 
wall plate(ICC/IC107F01XX), two port single gang wall plate (ICC/IC107F02XX) , and/or single port surface mount biscuit jacks (ICC/IC107SB1XX) 
(default is 25 single port single gang wall plates), 25  D-Rings for Cable Support (Senior Industries/SI-4754 or equivalent), 1 Horizontal Cable 
Management Panel, Double Sided, with Finger Ducts (Wavenet/PDH-DSW-2U or equivalent)

Internal Connections: Speedgoat Systems / C6-CMP-25C: This product includes items which can be used for approximately 25 Category 6, 
plenum rated, cable runs in a school, library or commercial location.  See Additional Information.: Additional Information: 4,000ft of ICC 
Category 6 Plenum Rated cable (ICC ICCABP6VXX or equivalent) - Color Choices available (default is blue), 1 ICC 48 port Patch Panel 
(ICC/IC107BP482 or equivalent), 2RMS with blank ports for HD Jacks, 50 Category 6 ICC HD Jacks or equivalent (ICC/IC1078F6XX or equivalent)) - 
Color Choices available (default is 25 white jacks plus 25 black jacks), 25 category 6 patch cables (FS.com/C6-UTPSGPVCXX-Y.Y or equivalent) - 
Color Choices available (default is blue) - Choice of   or  length (default is  25 Wall Plates OR Surface Mount “biscuit jacks” compatible 
with HD Jacks listed above (Manufactured by ICC or equivalent), Color Choices available (default is white) - Style choices include: single port 
single gang wall plate(ICC/IC107F01XX), two port single gang wall plate (ICC/IC107F02XX), and/or single port surface mount biscuit jacks 
(ICC/IC107SB1XX) (default is 25 single port single gang wall plates), 25  D-Rings for Cable Support (Senior Industries/SI-4754 or equivalent), 
1 Horizontal Cable Management Panel, Double Sided, with Finger Ducts (Wavenet/PDH-DSW-2U or equivalent)

Internal Connections: NetDiverse and Speedgoat Systems / CUSTOM CABLE SOLUTIONS: Call us to customize your large cable project orders. 
See examples in Additional Info following the Internal Connection Section of this Order.: Additional Information: Customized Orders available 
for:  Standard and Custom Length Fiber Cable, Terminations, Fiber Enclosures, Copper Cable Spools/boxes, Jacks, Patch Panels, Patch Cables, 
Cable Tray, J Hooks, Threaded Rods, Sammys, Raceway, Fiber Test Tools, Cleavers, Fusion Splicers, OTDR equipment, Category 6 Test Equipment, 
etc.

Internal Connections: Speedgoat Systems / C6A-CMP-25C: This product includes items which can be used for approximately 25 Category 6A, 
plenum rated, cable runs in a school, library, or commercial location.  See Additional Information.: Additional Information: 4,000ft of ICC 
Category 6A Plenum Rated cable (ICC ICCABP6AXX or equivalent) -  Color Choices available (default is blue), 1 ICC 48 port Patch Panel 
ICC/IC107BP482 or equivalent), 2RMS with blank ports for HD Jacks, 50 Category 6A ICC HD Jacks or equivalent (ICC/IC107GACXX or equivalent)) -  
Color Choices available (default is 25 white jacks plus 25 black jacks) , 25 category 6A patch cables (FS.com/C6ASFTPSGPVC or equivalent) - Color 
Choices available (default is blue) - Choice of   or  length (default is  25 Wall Plates OR Surface Mount “biscuit jacks” compatible with HD 
Jacks listed above (Manufactured by ICC or equivalent) - Color Choices available (default is white) - Style choices include: single port single gang 
wall plate(ICC/IC107F01XX), two port single gang wall plate (ICC/IC107F02XX) , and/or single port surface mount biscuit jacks (ICC/IC107SB1XX) 
(default is 25 single port single gang wall plates), 25  D-Rings for Cable Support (Senior Industries/SI-4754 or equivalent), 1 Horizontal Cable 
Management Panel, Double Sided, with Finger Ducts (Wavenet/PDH-DSW-2U or equivalent)
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Internal Connections: Speedgoat Systems / C6-CMP-25C: This product includes items which can be used for approximately 25 Category 6, 
plenum rated, cable runs in a school, library or commercial location.  See Additional Information.: Additional Information: 4,000ft of ICC 
Category 6 Plenum Rated cable (ICC ICCABP6VXX or equivalent) - Color Choices available (default is blue), 1 ICC 48 port Patch Panel 
(ICC/IC107BP482 or equivalent), 2RMS with blank ports for HD Jacks, 50 Category 6 ICC HD Jacks or equivalent (ICC/IC1078F6XX or equivalent)) - 
Color Choices available (default is 25 white jacks plus 25 black jacks), 25 category 6 patch cables (FS.com/C6-UTPSGPVCXX-Y.Y or equivalent) - 
Color Choices available (default is blue) - Choice of   or  length (default is  25 Wall Plates OR Surface Mount “biscuit jacks” compatible 
with HD Jacks listed above (Manufactured by ICC or equivalent), Color Choices available (default is white) - Style choices include: single port 
single gang wall plate(ICC/IC107F01XX), two port single gang wall plate (ICC/IC107F02XX), and/or single port surface mount biscuit jacks 
(ICC/IC107SB1XX) (default is 25 single port single gang wall plates), 25  D-Rings for Cable Support (Senior Industries/SI-4754 or equivalent), 
1 Horizontal Cable Management Panel, Double Sided, with Finger Ducts (Wavenet/PDH-DSW-2U or equivalent)

Internal Connections: Meraki / MR46-HW: Cisco Meraki MR46 Wi-FI 6 Indoor AP: Additional Information: Wi-Fi 6 (802.11ax) with Multigigabit 
Ethernet

Internal Connections: Meraki / MR36-HW: Cisco Meraki MR36 Wi-Fi 6 Indoor AP: Additional Information: Cloud-managed Wi-Fi 6 (802.11ax)

Internal Connections: Meraki / MR56-HW: Cisco Meraki MR56 Wi-FI 6 Indoor AP: Additional Information: Wi-Fi 6 (802.11ax) with Multigigabit 
Ethernet

Internal Connections: Meraki / MR76-HW: Cisco Meraki MR76: Additional Information: Outdoor and Industrial Wi-Fi 6

Internal Connections: Meraki / MR44-HW: Cisco Meraki MR44 Wi-FI 6 Indoor AP: Additional Information: Wi-Fi 6 (802.11ax) with Multigigabit 
Ethernet

Internal Connections: Meraki / MR46-HW: Cisco Meraki MR46 Wi-FI 6 Indoor AP: Additional Information: Wi-Fi 6 (802.11ax) with Multigigabit 
Ethernet

Internal Connections: Meraki / MR36-HW: Cisco Meraki MR36 Wi-Fi 6 Indoor AP: Additional Information: Cloud-managed Wi-Fi 6 (802.11ax)

Internal Connections: Meraki / MR56-HW: Cisco Meraki MR56 Wi-FI 6 Indoor AP: Additional Information: Wi-Fi 6 (802.11ax) with Multigigabit 
Ethernet

Internal Connections: Meraki / MR76-HW: Cisco Meraki MR76: Additional Information: Outdoor and Industrial Wi-Fi 6

Internal Connections: Meraki / MR44-HW: Cisco Meraki MR44 Wi-FI 6 Indoor AP: Additional Information: Wi-Fi 6 (802.11ax) with Multigigabit 
Ethernet

BMIC: NetDiverse / TEL-TECH-SUPPORT: Basic Maintenance - Hourly Fee for NetDiverse Remote Technical Support - Invoiced as support occurs: 
Additional Information: Remote Technical Support provided by telephone, email ticketing, or chat for the Maintenance for Troubleshooting, 
Configuration, Firmware updates, and basic support of Applicant's Network.  This Basic Maintenance Service is invoiced hourly for time spent by 
NetDiverse or it's contractors when providing technical support or assistance for E-Rate Eligible Products and Services.  If Technical Support is 
provided for hardware and services that are not 100% E-Rate Eligible, the ineligible portion will be invoiced outside E-Rate allowing this service 
item to be 100% E-Rate Eligible.  This service is not a license, software, warranty, etc... it is for ad hoc Technical Support activities only.  Each 
Quantity listed and/or invoiced is for 1 hour of remote technician assistance.  This is not a monthly service.
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Additional Terms and Conditions Specific to this Sales Order:

NetDiverse and its affiliates* provide Networking, Installation, Configuration, and Management solutions to over 150 School Districts and 
Libraries nationwide.   These services are available almost anywhere in the “lower 48” states.

*NetDiverse, Frugal Telecom (aka Bridger Partners), and Frubu (aka Tamarack Networks and E-Rate Gear) are all affiliated 
companies (similar or related ownership.)    These companies operate separately due to vendor agreements.  We share this 
information with you for full transparency of who we are.  You may receive one or more unique solutions from each of these 
companies in response to your Form 470 request.

Installation and Configuration assistance may be decoupled from most NetDiverse E-Rate solutions.   Many of our clients have the skills 
and time required to perform the physical installation of our products themselves, but they require Remote Configuration assistance 
from our team.   To select or de-select Installation and/or Configuration, please contact us by calling 855-233-3357 or emailing 
erate@netdiverse.com.

NetDiverse follows and complies with FCC Lowest Corresponding Price Rules.

By signing this order, Client retains the right, for 5 full E-Rate funding years, to purchase ANY E-Rate Eligible NetDiverse Products and 
Services pursuant to the then current NetDiverse pricing which complies with E-Rate’s Lowest Corresponding Price (LCP) rule.

The pricing for bundles and components specifically outlined on this order are valid until September 30, 2023, but client may purchase 
pursuant to our current pricing per the above term as well.

NetDiverse will not place service orders without approval from client to process this order.   The project is considered approved when any 
of the following occur:

1. USAC/FCC approve funding for the project and approves Client’s Form 486 filing for the Funding Request.
2. Client provides approval by email or fax.
3. Client provides approval by sending a Purchase Order aligned with the Terms and Conditions of this order to NetDiverse

NetDiverse may not order equipment or schedule installation prior to payment receipt.   This is equal to the “Client Portion” under SPI 
invoicing and the full value of the Order under BEAR invoicing.

Some preliminary engineering and planning may begin under NetDiverse’s sole option prior to payment and funding by Client/FCC.  
Shipment, scheduling, and installation will only begin once the client portion of the payment for products and services is received by 
NetDiverse, funding for this order is approved by USAC/FCC, and client’s Form 486 is approved by USAC/FCC.

Pricing only includes installation and configuration if specifically indicated in the sales order.   Configuration services are performed 
remotely by NetDiverse. Installation services may include time for project management, engineering, planning, and on-site physical 
installation of equipment.  The total Installation and/or Configuration time allocated per this and/or subsequent Sales Orders will be 
performed by NetDiverse or its subcontractors.   If additional time is required to complete an installation, which is rare, NetDiverse will 
inform Client of this as soon as practical and provide estimates and pricing for the additional required labor.

If labor for installation of cabling or hardware is include in the Sales Order, this is an estimate of the quantity of labor hours to be 
performed.   If fewer hours of labor are performed than outlined on this and/or subsequent Sales Orders, then the actual amount of 
hours performed will be invoiced to the customer and FCC.

NetDiverse has updated and will update it’s SPAC prior to the E-Rate Form 471 Application Deadline each year.



Magnolia Public Schools 2022 E-Rate – NetDiverse Sales Order – A

3/10/2022 NetDiverse Sales Order 19 of 20

This E-Rate bid was generated from an online system created by Bids AI, LLC for NetDiverse, LLC
Please contact NetDiverse with questions or to make adjustments:

855-233-3357    |    erate@netdiverse.com    |   https://netdiverse.com/e-rate-services/

Customer and NetDiverse further agree to file necessary paperwork in a timely fashion with the School and Libraries Division of the 
Universal Service Fund to ensure timely reimbursements to either the School or NetDiverse depending on the invoicing method.

Unless stated otherwise, Funding Approval for Licenses are typically requested under the Category 2 Service Type of “Internal 
Connections” and are required for reasonable performance of the equipment in a network environment.   Some clients and USAC 
reviewers may find a license better fits a Basic Maintenance Service Type.  Although we believe licenses are typically “Internal 
Connections” the actual selection should be made based upon the primary purpose of the license in the Applicant’s opinion. 

NetDiverse DOES NOT UTILIZE ANY PRODUCTS OR COMPONENTS FROM HUAWEI, ZTE, OR ANY OTHER “COVERED COMPANY” 
DESIGNATED BY THE FCC AS PROHIBITED.
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This E-Rate bid was generated from an online system created by Bids AI, LLC for NetDiverse, LLC
Please contact NetDiverse with questions or to make adjustments:

855-233-3357    |    erate@netdiverse.com    |   https://netdiverse.com/e-rate-services/

Sales Order Agreement
This sales order is an Agreement between the following Parties:

NetDiverse, LLC, (hereafter, “NetDiverse, LLC”, “NetDiverse”, “Company”,     “Service Provider”, ”we”, “us”), a
Montana Limited Liability Company, with offices located at 825 N 300 W, Suite C-149, Salt Lake City, UT 84103;  
AND

Magnolia Public Schools, (hereafter, “Magnolia Public Schools “, “Client”, “Customer”, “Applicant”, “you”, etc…) an
Applicant as defined under the FCC/USAC Schools and Libraries Program with a Billed Entity Number of: 17003590

This Sales Order, “Sales Order Terms, Conditions, and Definitions” in conjunction with the “NetDiverse Terms and
Conditions” and  “NetDiverse E-Rate Terms and Conditions” as found on the NetDiverse website https://netdiverse.com/e-
rate-services/ (“Agreement”) shall govern the relationship of the Parties with respect to the purchase of items listed on this
Sales Order or any subsequent purchases.

UPLOADING THIS AGREEMENT TO USAC FOR FUNDING PURPOSES, WITH OR WITHOUT APPLICANT SIGNATURE, IS
EXECUTION OF THIS AGREEMENT BY APPLICANT AND ACCEPTANCE OF ALL NetDiverse TERMS & CONDITIONS IN THIS
SALES ORDER AND ON THE NetDiverse WEBSITE.   IF EDITS ARE MADE TO THIS DOCUMENT OTHER THAN APPLICANT
SIGNATURE ROWS FOUND IMMEDIATELY BELOW, THE DOCUMENT WILL BE CONSIDERED INVALID AND NOT EXECUTED.

NetDiverse Magnolia Public Schools

Signature Applicant Signature

Gary Nieboer
Name Name

General Manager
Title Title

3/10/2022
Date Date
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3/10/22 

WE HAVE PREPARED        
A PROPOSAL FOR:

Magnolia Public Schools 
250 E 1St Street STE1500 
Los Angeles, CA 90012 

213-628-3634 
erate.mps@learningtech.org

Billed Entity Number: 17003590 
FCC Registration Number: 0025215294 

Contact Information: Tom Wilkerson
twilkers@learningtech.org

650-598-0105 ext.210

 BIDS DUE MARCH 18, 2022  12:00 PM 
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COMPANY DATA

X-act Technology Solutions, Inc.(XTS) has become a leading provider of Network Cabling Services
and Fiber installations in California, and concentrating on local cities and businesses has allowed us to 
be more personal and accessible to our clients. With our Main office in Los Angeles and additional 
offices in Orange and Ventura Counties we are capable of providing dedicated attention to Our clients 
through our close proximity and exceptional staff.  We value and support the communities we serve and 
believe this is evident in our dealings and work relationships we have with Governmental Agencies and 
Private Corporations. We invite you to contact our references as we feel these are an ultimate measure 
of our service. 
X-act Technology Solutions, Inc.(XTS) provides a multitude of Information Technology Services such 
as:

Network Services I.T. Staffing 24 x 7 IT Support
Voice/Data Cabling Outsourced Help Desk   Security Cameras
Backbone Fiber         VoIP Phone Systems Wide Area Wi-Fi

X-act Technology Solutions, Inc. (XTS), is a provider of Pure IP Voice, IP Telephony, IT 
Networking, Desktop Computer, Security, Cabling, and Wireless data solutions. We hold a C-10 
license for electrical as well as a spin number for E-rate funding. For over a decade XTS has 
served the small-to-medium-size and Enterprise businesses network communications needs, along 
with educational institutions and government entities in California.  We are a proud re-seller of
ShoreTel, Cisco Meraki. BerkTek/Leviton, Siemon, Hubbell, Superior Essex/Ortronics, HP and 
Microsoft certified. We insure that all our technicians are up-to-date on all the latest technology and 
are certified in a variety of hardware & software applications, this means that you and your staff are 
always working with a qualified professional.

Office: 1920 Hillhurst ave #1134 Los Angeles, CA 90027   Contractors License Number 726924   C-10  
Emergency/Primary Contact  Ed Coleman  (818) 465-6765  Ed@xactts.com   CA corporation (2007)  
EIN Number 27-1434731       DIR Number 1000008257    SPIN Number 143037537
3 offices in California   14 Cable Technicians - NO POLICY REGARDING SOURCE CODE     
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                                   MEET OUR STAFF

Direct Qualifications, Experience & Certifications of Proposed Key Team Members

• Adam Skinner – CEO/Technical Project Manager (818) 465-6760  askinner@xactts.com
Bachelors Degree  From DeVry with a Double Major in: Business  Administration  and Network 
and Communications Management
15 Years Working in the IT industry
12 Years as CEO of X-act Technology Solutions
ShoreTel Certified
Microsoft: MCSE
VMware: VSP & VTSP
CompTIA: Network+ & Security+
Cisco: CCENT & CCNA

• Ed Coleman – COO/ Contract Manager (818) 465-6765 ed@xactts.com
Bachelors Degree  From Loyola Marymount University
20+ years Project Management
10 Years COO of X-act Technology Solutions
Leviton/Berktek Certified Installer
Superior Essex/Ortronics Certified Installer
Manages Existing Contracts with City Clients in So Cal.
Is Readily Available to Work on any Contract Changes that May Arise.

• Michael Thompson – Sr. Network Admin (818) 465-6762   mthompson@xactts.com
Bachelors Degree  From Fresno State with a Major in: Business Information Systems
12 Years Working in the IT industry
6 years working for X-act Technology Solutions
Shoretel Certified
Microsoft: MCSE
VMware: VTSP
CompTIA: A+
Cisco: CCENT & CCNA
Supported Customers with As many as 400 + Users.
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MR. DAVID ABRAMIAN
Lead Cable Technician/Electrician
BICSI, LIVE SCANNED

Mr. Abramian runs a crew of 10 Technicians at verious projects in and around LA County. His Crews
specialize in the installation of all Voice and Data cabling including Cat 3, Cat 5, Cat 6 and Cat 6A. He
also specializes in SM and MM Fiber as well in Conduit, Panduit, J-Hooks and Data Closets, including
Racks, Patch Panels and Patch Cords. He is a certified electrician and handles all of our C-10 licensing
needs. He is Certified Cisco Meraki, Siemon, Hubbell, BerkTek/Leviton and Superior Essex/Ortronics.

MR. ERIC GARCIA
Lead Cable Technician
BICSI, LIVE SCANNED

Mr. Garcia is one of top Cabling Technicians. He leads a crew of 4 installers in the SD area, installing
Cat 3,4,5 and 6 cable as well as SM and MM fiber, Server room build outs, new racks, patch cords,
Waps, patch panels etc. He is certified in Siemon, Hubbell, BerkTek/Leviton and Superior
Essex/Ortronics. He continues his education in new technology and has a Bachelor’s of Science from
Fresno State University.

MR. DOUG MOORE
Lead Cable Technician
BICSI, LIVE SCANNED

Mr. Moore is one of top Cabling Technicians. He leads a crew of 2 installers in La County, installing Cat
3,4,5 and 6 cable as well as SM and MM fiber, Server room build outs, new racks, patch cords, Waps,
patch panels etc. He is certified in Corning, Siemon, Hubbell, BerkTek/Leviton and Superior
Essex/Ortronics and continues educational training with various classes that Graybar and others offer.
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             REFERENCES

CITY OF HAWAIIAN GARDENS – HAWAIIAN GARDENS, CA $1,000,000 / Year      
CAT6A Data Cabling, Fiber, Cameras        
Customer Established: November 2018 – Current   
We installed over 800 CAT6  cable drops and Patch Panels, Fiber, and a ShoreTel Voip phone 
system for over 100 users. Installed over 100 HD Cameras w/cat 6A cable
Information Technology Manager: Sergio Cueva (562) 884-0421, sergio@hgcity.org

LITTLE LAKE CITY SCHOOL DISTRICT – SANTA FE SPRINGS, CA  $179,000         
NEW FIBER  for E-rate      
Customer Established: November 2019 – Current
XTS Is installing new fiber across 8 school sites and the district office.  
Director of Technology:  Ignacio Mejia (562) 868-8241 x 2253 imejia@llcsd.net

COLLEGE OF THE SEQUIAS – VISALIA, CA $350,000 / Year          
CAT 6 Data Cabling, Access Points, Fiber      
Customer Established: Dec 2019 - Current
COS chose XTS to provide over 1080 drops of CAT 6. We also installed Patch 
Panels, Fiber and Data Cabinets.
Manager, Infrastructure & Security: Greg Meinert  (559) 737-6210 gregm@cos.edu

Pleasant Valley School District – CAMARILLO, CA. $345,000/ Yr          
CAT 6 CABLING/ FIBER/AP’s  for E-rate          
Customer Established: Dec 2019 – Current
XTS installed  Cat 6 cable for over 1000 Drops. Installed 6 drops in each class room. 
Installed wireless AP’s, Fiber, data racks/ Server room build out.
Technology Manager:  Devin Holzer (805) 389-2110 x1151 dholzer@pleasantvalleysd.org

APPLE VALLEY UNIFIED SCHOOL DIST – APPLE VALLEY, CA $2,000,000 / Year        
CAT 6A Data Cabling, Security Cameras        
Customer Established: Sept 2020 - Current
AVUSD chose XTS to provide over 1300 drops of CAT 6A. We also installed 676 Avigilon 
Cameras, Conduit, J hooks, patch cords and Bird Spikes at 15 schools.
Low Voltage Specialist:  Larry Batts (760) 247-8001 ext 20626 larry_batts@avusd.org
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03/5/2022 1:28 AM Current Status of FRN 0023097793

STATUS: Green
You have no delinquent bills which would restrict you from doing business with the FCC. 

The Red Light Display System checks all FRNs associated with the same Taxpayer Identification 
Number (TIN). A green light means that there are no outstanding delinquent non-tax debts 
restricting business with the Commission by any FRN associated with requestor's TIN. The Red 
Light Display System was last updated on 03/05/2022 at 6:34 AM; it is updated once each 
business day at about 7 a.m., ET.

DIR

C-10
726924

Business Information
X-ACT TECHNOLOGY SOLUTIONS

1920 HILLHURST AVE #1134
LOS ANGELES, CA 90027

Business Phone Number:(818) 465-6765

Entity Sole Ownership
Issue Date 08/29/1996

Expire Date 08/31/2022

License Status
This license is current and active.

Legal Name Registration Number County City License Type/Number(s) Current Status Expiration Date

X-ACT 
TECHNOLOGY 
SOLUTIONS

1000008257 LOS ANGELES LOS ANGELES CSLB:726924 Active 06/30/2022



                                       “TECHNOLOGY” IS OUR MIDDLE NAME

818-465-6765 Ed@xactts.com www.xactts.com

PASS MAIN SR MAIN SR
Worst Pair 12-45 12-45 36-78 12-45
NEXT (dB) 4.4 4.3 4.5 4.6
Freq. (MHz) 196.5 209.0 250.0 236.5
Limit (dB) 37.1 36.6 35.3 35.7
Worst Pair 12 12 12 12
PS NEXT (dB) 4.4 5.4 4.4 5.4
Freq. (MHz) 235.5 236.0 235.5 236.0
Limit (dB) 33.1 33.1 33.1 33.1

PASS MAIN SR MAIN SR
Worst Pair 45-78 45-78 78-12 12-78
ACR-F (dB) 13.7 13.6 15.1 14.6
Freq. (MHz) 186.0 187.5 246.0 246.0
Limit (dB) 18.8 18.7 16.4 16.4
Worst Pair 78 78 78 78
PS ACR-F (dB) 14.3 14.8 14.3 14.8
Freq. (MHz) 189.5 177.0 197.5 200.0
Limit (dB) 15.6 16.2 15.3 15.2

N/A MAIN SR MAIN SR
Worst Pair 12-36 12-45 36-78 12-45
ACR-N (dB) 10.1 8.1 16.1 16.4
Freq. (MHz) 20.0 20.4 250.0 236.5
Limit (dB) 45.2 45.0 4.2 5.6
Worst Pair 36 45 36 12
PS ACR-N (dB) 9.7 9.0 15.3 17.2
Freq. (MHz) 20.1 20.8 249.0 236.0
Limit (dB) 42.7 42.4 1.7 3.0

PASS MAIN SR MAIN SR
Worst Pair 12 45 36 45
RL (dB) 2.9 3.4 5.9 5.4
Freq. (MHz) 20.9 23.0 245.0 235.5
Limit (dB) 19.4 19.2 10.1 10.3

NEXT (dB) NEXT @ Remote (dB)
100 100

80 80

60 60

40 40

20 20

0 0
0 75 150 225 300 0 75 150 225 300

MHz MHz

ACR-F (dB) ACR-F @ Remote (dB)
100 100

80 80

60 60

40 40

20 20

0 0
0 75 150 225 300 0 75 150 225 300

MHz MHz

ACR-N (dB) ACR-N @ Remote (dB)
100 100

80 80

60 60

40 40

20 20

0 0
0 75 150 225 300 0 75 150 225 300

MHz MHz

RL (dB) RL @ Remote (dB)
60 100

50 80
40

60
30

20
40

10 20

0 0
0 75 150 225 300 0 75 150 225 300

MHz MHz

Cable ID: CASCADE 1ST FLOOR COMMONS Test Summary: PASS
Date / Time: 07/09/2014 08:58:57 AM Operator: JH  KELLY Model: DTX-1800
Headroom 4.3 dB (NEXT 12-45) Software Version: 2.7400 Main S/N: 2331363
Test Limit: TIA Cat 6 Perm. Link Limits Version: 1.9300 Remote S/N: 2331364 
Cable Type: Cat 6 UTP NVP: 69.0% Main Adapter: DTX-PLA002
Calibration Date: 02/22/2013 Remote Adapter: DTX-PLA002

Length (ft), Limit 295 [Pair 45] 199
Prop. Delay (ns), Limit 498 [Pair 36] 319
Delay Skew (ns), Limit 44 [Pair 36] 25
Resistance (ohms) [Pair 36] 10.4

Insertion Loss Margin (dB) [Pair 36] 10.6
Frequency (MHz) [Pair 36] 250.0
Limit (dB) [Pair 36] 31.1

Worst Case Margin Worst Case Value

Wire Map (T568B)
PASS

199 ft

60

50

40

30

20

10

0

Insertion Loss (dB)

0 75 150 225 300

MHz

Compliant Network Standards:
10BASE-T 100BASE-TX 100BASE-T4
1000BASE-T ATM-25 ATM-51
ATM-155 100VG-AnyLan TR-4
TR-16 Active TR-16 Passive

Project: JHK LVSD WIFI PROJECT Site: LVSD
Untitled1

SAMPLE TEST RESULTS
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SOW

Project Overview:
o MSA-SA – 800 feet multimode 10 Gbps fiber cabling w/LC connectors.
o MSA-1 – 9600 feet CAT6 or better copper cabling, plus related components, to support
eight indoor and four outdoor WAPs.
o MSA-2 – 400 feet CAT6 or better copper cabling, plus related components to support
two outdoor WAPs.

Internal Connections – Excluding Firewalls
Project Overview:
o MSA-SA – Four Aruba Switches w/licenses, four SFP+ transceivers per switch.
o MSA-1 – Eight indoor and four outdoor WAPs. Four Aruba Switches w/licenses, four 10
Gbps SFP+ transceivers per switch, eighteen WAPs w/licenses.
o MSA-2 – Two outdoor AP

Basic Maintenance of Internal Connections
Project Overview:
o MSA-SA – Four Aruba Switch licenses
o MSA-1 – Eight indoor and four outdoor WAP licenses. Four Aruba Switch licenses,
eighteen WAP licenses.
o MSA-2 – Two outdoor AP licenses
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