
Complaints of Alleged Violations: 

Complaints of alleged violations may be addressed to: 

 

Family Policy Compliance Office  

US Department of Education  

400 Maryland Avenue, SW  

Washington, DC 20202-5920 

 

Complaints must: 

• Be timely submitted, not later than 180 days from the date you learned of the circumstances of 

the alleged violation 

• Contain specific allegations of fact giving reasonable cause to believe that a violation has 

occurred, including: 

o Relevant dates, such as the date of a request or a disclosure and the date the student 

learned of the alleged violation; 

o Names and titles of those school officials and other third parties involved; 

o A specific description of the education record around which the alleged violation 

occurred; 

o A description of any contact with school officials regarding the matter, including dates 

and estimated times of telephone calls and/or copies of any correspondence 

exchanged between the student and the school regarding the matter; 

o The name and address of the school, school district, and superintendent of the 

district; 

o Any additional evidence that would be helpful in the consideration of the complaint. 

 


